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Forecast for FY2020

) Full-year
(yen: billions) PRl Sl Fore)c/:ast vs. Published
' Results vs. FY19 Forecast vs. FY19 vs. FY19 ’
(10/31) value
Sales 518.6 -30.5 591.4 +12.8 1,110.0 -17.7 - 40.0
Adjusted Operatin
ju perating 36.8 129 47.2 30 84.0 159 50
Profit (7.1%) (8.0%) (7.6%)
Other
. -0.5 -2.6 -1.5 +6.1 -2.0 +3.5 -
income/loss
N . 36.3 45.7 82.0
Operating profit N -15.5 N +3.1 y -124 - 5.0
P 9p (7.0%) (7.7%) (7.4%)
Capital investment 8.4 -0.5 13.6 -0.2 22.0 - 0.7 -3.0
Full-year forecast / 2H initiatives
B The impact of sluggish investment demand in China,
. - . Connected restrained investment in some airlines, the impact of
0 peratl n g p roflt (yen. b||||0n3) Solutions exchange rates, and f)ther factors. Decrease in profit.
94 4 ®  Strengthen efforts to improve fixed costs throughout CNS.
- Avioni B |FEC" demand decreased. Decrease in profit.
vionics B Promote sales expansion of digital services.
B Impact of postponing investment in mounting machines due
Process to sluggish Chinese market and restraining investment by
82.0 A electrical equipment manufacturers due to decreased
- Automation automobile sales. Decrease in profit.
8 B Catch up 5G base station, China + 1 investment.
5 g g :
s | ke se 3 Media m  Demand for projectors has been sluggish due to the
< - - B 8 'S » < & o = Entertain- European economic slowdown, and demand for professional
» O & » 1% e by F g 8 cameras in China has decreased. Decrease in profit.
2T C'g e 2 _5 o ko 85 w O c ment ®  Launched new projector products in the second half and
g g 3 5 ] 8 = 2 5’6 o strengthened sales activities.
a5 =gE =3 o)
< w . B Due to the end of Windows7 support in Jan 2020, the
Mobile increase in PCs for domestic corporations contributed.
Adjusted Operating Profit i Increased profit
< ] gs 9 9 —_— Solutions B Promote strengthening of operational capabilities.
®  PC replacement demand due to the end of Windows7
FY1 9 -12.4 > FY20 PSSJ*Z support, and Olympic-related projects contributed. Increased
Forecast profit
®  Secure delivery of orders for Olympic-related projects.
*1. Inflight Entertainment & Connectivity, *2. Panasonic System Solutions Japan Co., Ltd.
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Medium-term Initiatives
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Transformation of Connected Solutions Company

[FY 2018 - FY 2019]

® Promote operational efficiency of each business,

increase the profit ratio.

® Reform the Culture and Mindset (C&M) of staff
completely which is the basis for implementing all
strategies, and break out of the "Big Company Disease”

to create a dynamic organization.

All Business Divisions achieved
a profit margin of over 5%.

5% >

+5°/° n

FY2017 FY2018 FY2019

® Thoroughly focus on profitability
(product / region / customer segment).
® Strengthening fixed expenses and head count control.

® Thorough elimination of inward work.

A series of actions for C&M reform

1. Relocation of the Head Office to Tokyo (October 2017)

Company Head Office was relocated from Osaka
to Tokyo, to promote "co-creation” activities with
customers.

2. Enhance the level of cooperation between the
organizations.

Shared offices across the business divisions.

Engmeerm‘ Design ‘ms,:::,sns Sales SE Heﬂgt ;)f;fice

3. Communication evolution

Abolish executive officer's room. Abolish dress
code. Use ICT. Quick decision making.

Panasonlc Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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[FY 2018 - FY 2019]

increase the profit ratio.

to create a dynamic organization.

[FY 2020 - FY 2022]

Promote operational efficiency of each business,

Transformation of Connected Solutions Company

® Reform the Culture and Mindset (C&M) of staff

completely which is the basis for implementing all
strategies, and break out of the "Big Company Disease”

® To achieve medium-long term goal,
promote "Selection and Concentration.

Panasonlc Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Connected Solutions Company Business Perspective

Consciousness

It shall not be possible to survive just by following the scale of sales in
the hardware business area where commoditization has proceeded.

Focus on the market segments where differentiation is possible
by avoiding direct competition with China, Korea and Taiwan

Promote solution businesses to become a partner of the customers

Aim to be a primary integration contractor in the market segments
where the upper layer exists

Build CNS’s business portfolio with profitable businesses such as
software and maintenance

S
Focus to the good area of “business positioning scale”

Panasonlc Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives 6

Concept of Business Portfolio
Portfolio management is currently undertaken based on scale of business and
positioning Main FY20 Sales
Category Concept : composition
3 business ratio
3 » Abusiness that can provide comprehensive
solutions by combining hardware and
Core software. Gemba process 58%
o business * Abusiness including ancillary businesses business
c such as maintenance service, etc. that can be
g expected to be highly profitable.
"% ; * A businesses that has the most advanced
D? Sr?:r?ﬁglrgg features and continues to be a leading IFEC*,
busi company in the industry by improving projector, etc.
2 LliniEss advantages to maintain its competitiveness.
()
Al Strategi
7 rategic Abusi . .
S : . usiness that introduces external capital : 429,
m (iﬁpgal and combines its advantages with partner's Securlte)ﬁ( system, °
LIS advantages to increase competitiveness. ’
business
[zg:vn?irs'nlaz’:irr"n%/ * Businesses that are difficult to continue to Assess as
. generate profits due to poor positioning. required.
E’ businesses
* Inflight Entertainment & Connectivity
Panasonic Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives 7
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Strategic Capital Alliance for Security System Business

Maximize business value by combining external strengths based on Panasonic's strengths.

>

/POALARIS

+ Extensive knowledge and experience gained
through multiple capital alliances.
+ Management resources.

(Business Value)

Aiming for further leap
forward through strategic
capital alliance.

Business that can be expected to grow
by continuing to invest in the long term. R *

- .
— In case of Panasonic alone
-

Security

Time
Panasonic Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives 8
Gemba process business
Innovate the process of “Manufacture”, “Transport”, and “sell” in customers.
| ufact iANSPO Lt
[(Mantfacturking (I¥ogistics)
< Provide value across customer's value chain >
Data E
(7]
Individual System Individual System Individual System g
e
Data Data Data o
Y [ ] | | (&)
c
(0]
(3]
2
@©
Qo
£
()
o
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Gemba process business

With expanding supply chain area, addressable market scale in 2025 will be 6.7 trillion yen.

2018 2025

_ System Integration
System Integration 1.1
0.5 2

3.9
Trillion yen

6.7
Trillion yen

Source: estimated by the Company based on research data

Panasonlc Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Reasons to focus on Gemba process business
Market environment Advantage of Panasonic Strategic significance
- Site operation became complicated
- Rapid increase in logistics Anal li t
due to EC development x 100 years of x naog slgnmen
manufacturing know-how
- Labor shortage The maintenance business is
- Spread of Al / loT profitable
- Customer's process
transformation needs
Supply chain
(Manufacture, transport, and sell)
Fine process
(Exquisite and precise processing)
PanasoniC conected Solutions Fiscal 2020 Second-half and Medium-term Initiatives 11
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Scope of Gemba process business

Growth focusing on two pillars of "fine process area” and "supply chain area"
in good business Positioning.

Fine process Supply chain

Expand hardware business domain Expand business domain to upstream process.
- Expanded from mounting field to semiconductor - Expanding the useful range of upstream processes,
manufacturing process. such as consulting and requirement
- In the thermal processing field (welding / cutting), defm't'on’ to solve on-site issues in the supply
expand the business area with new laser technology. chain.
Making manufacturing processes smarter with Al Create customer value through a combination of

and data analysis hardware and software.
- Combine software such as Al and data analysis, - Cooperate with external partners to
etc. and hardware to reduce man-hours and enhance software and consulting
improve productivity in areas that were capability, and combine them with hardware to
difficult to automate. develop new solution business.
PanasonicC conected solutions Fiscal 2020 Second-half and Medium-term Initiatives 12

NN II-EY Expand hardware business domain

Circuit formation process Thermal processing system

(Mounting business) (welding business)

By capturing the rapidly increasing demand to
reduce car body weight, expand existing area with
laser technology.

Expand business area to semiconductor
intermediate process and module process.

Roof Side / rear
+ Aluminum windows
* CFRP « Plastic
Mounting
Pre-process Post-process process
Hood Trunk lid
* Aluminum * Aluminum

Process

method Fusion of pre-process and post- * Plastic / CFRP + Plastic / CFRP
innovatio process technologies
. . . Surface modification
Cut out micro and thin chips. and terminal cleaning
Plasma dicing | ‘
‘ machine Plasma cleaner ,
!” P
|, ;zm‘_
¥ B SV »
a— Fender
Ll Body frame « High tensile steel
< ik i « High tensile * Aluminum
APX300-DM PSX307 PSX307A steel « Plastic / CFRP
+ CFRP
+ Process control
High-speed high-precision Wavelength synthesis technology
technology and process know-how and welding know-how
Panasonic Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives 13
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Expand business domains through software collaboration

Innovating manufacturing in the semiconductor manufacturing process

through collaboration with IBM Japan.
(Aims to stabilize the manufacturing quality of semiconductor manufacturing and improve the
capacity utilization rate.)

Manufacturing ﬂ
Value to be supplied to

(Optimize manufacturing process of
semiconductor manufacturing process.) customers

Control the system and process for the

semiconductor manufacturing process. _ .
jmtmmemim oo oot - Maximize productivity.
Materials I \Wafer Dicing rsnuor{ielif(;? Joining I co?:ianiEor - .
L EeEEs cation 1| PKG Achieve full production volume at the
/ i launch of new product.
1 .
] |
! System solution | Improvement and stabilization of quality
] data analysis :
1 .
Improvement of operating ratio

Advanced packaging technology

Process technology / Edge
device

Panasonic Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives 14

SUTVAS B  To support customers by creating new added value

1. Introduce consulting / requirements definition to solve customer site problems.

Newly enhance Conventional approach

Consultation
to develop a
concept

Create a
project

Defining
requirements

Development /
Introduction

Operation &
Maintenance

Manufacturing know-how Project Management know-how Consulting know-how

Own strengths ¢ p Strengthen
from the outside.

2. Create customer value through a combination of hardware and software.

Digitalization of on-site analog
information and optimization through
consulting

Advancement of supply chain planning
through on-site data linkage

'——
Support for customer management

Sales expansion: Improve demand prediction accuracy, reduce opportunity loss
Cost reduction: labor saving, efficiency, inventory optimization

Panasonic Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives 15
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ST VAETRE Solution examples

Worked through customer's on-site process deeply to propose and implement
solutions. Inquiries from customers increased.

Activities with food Activities with general
manufacturers merchandise stores

Shipping sorting system Solutions to visualize inventories
(a part of smart factory project) (a part of a store operation process
innovation)
Work through a customer's on-site Visualize the volume and locations of
process to uncover potential issues. inventories by using IT tool.
- Establish the system to realize a smart - Establish the system to reduce
factory. individual inventory judgment.
Unloading from [ Siena dtnaton Visualize
production line to the adjustment work record
warehouse by using

stacker crane, etc.

Division of labor between the
store and storage area

Visualize the locations

of inventories.

Panasonic Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives 16

=y Concluded partnership agreement
with JDA Software Group, Inc.

The joint venture will be established to support solutions sales activities in the Japan market.
(in November 29)

jda.

Expert in supply chain solutions

090 090 P
iy P9 =] @
4,000+ 4,700 $1B 450+
Number of customers Number of employees Sales Number of patents
acquired and pending
% i S Y
00 & PiS
75 companies 77 companies 40+ #1 !
out of the top 100 out of the top 100 Number of branches The only company recognized
retail companies consumer goods worldwide ol caceielnch oLy

Gartner Magic Quadrant
manufacturers

Collaboration with JDA Software Group, Inc. who owns software which uses

Al/ML*1 to solve the customer's issues comprehensively
(""Artificial Intelligence, Machine Learning)

Panasonic Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives 17
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Collaboration with JDA Software Group, Inc.

Promote collaboration with JDA to complement software capabilities and
collaborate with our product technologies.

jda.
Cyber space
Y o4

. ﬁ iminate ControlTower !

i#: luminate
MES/CIM I WMS I TMS I Store MNG I Blue Yonde

BigData
40 minateFactory || €@ luminatewarehouse @ iminateTransport 0 ‘‘‘‘‘ nateStoreOptimize

API Gateway
Common . Remote operation _ Operation _Cyber secure i
L X “ " Alert management monitoring management = Al / Prediction HSockets
icro BigData
3 E’ .u. -2; oom ‘_"OS' -2: 2

Manufacturingw

N
0= smmtam ( poroyics
B

uspicious person /| Labor saving for Visualization of
reign object '

loading and © incoming PN 2 Google
loadi o

unloading NEWS  &4~Sh webhose.io

Innovation ‘ 7, b o & T409_ dinnhunby

Center L N b P 5 S E &OATUF y

ELITIEL e —— BIG DATA
Technology otice bor ion isual n of

production facilies

mass production

- A = JDA x Panasonic

m (1R <+ FourKites

Szezn Google
Sense data §¥ Microsoft

@

@)

J'Handy terminal),  In-vehicle machine KPAS Object learning device  Security cameraj _ Credit card terminal  79GHz radar’ Edge camera

IoT-Device LER g
(BYFRAVE) =

Mounting machine AGV Tough pad

== &£
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Connected Solutions Company's goal to achieve in FY2026

Increase the constituent ratio of Gemba process business to become a
sustainable, highly profitable business entity whose operating profit margin
exceeds 10%.

Forecast Goal for FY2026
for FY2020

profit margin
over 10%

over 75%

* Accelerate to shift to a new solution.

* Achieve high profits with software
and maintenance.

* Increase recurring sales ratio.

*The size of the circle is the image of sales.
*New goodwill that can be generated through M&A and
amortization of intangible assets are not taken into consideration.

Panasonic Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives 19
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Transformation of Connected Solutions Company

[FY 2018 — FY 2019]

® Promote operational efficiency of each business,
increase the profit ratio.

® Reform the Culture and Mindset of staff completely
which is the basis for implementing all strategies,

and break out of the "Big Company Disease" to create a
dynamic organization.

[FY 2020 - FY 2022]

® To achieve medium-long term goal,
promote "Selection and Concentration.™

[FY 2023 - FY 2026]

Grow as a sustainable, highly
profitable business entity.

Panasonic Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Disclaimer Regarding Forward-Looking Statements

This presentation includes forward-looking statements about Panasonic and its Group companies (the Panasonic Group). To the extent
that statements in this presentation do not relate to historical or current facts, they constitute forward-looking statements. These forward-
looking statements are based on the current assumptions and beliefs of the Panasonic Group in light of the information currently available
to it, and involve known and unknown risks, uncertainties and other factors. Such risks, uncertainties and other factors may cause the
Panasonic Group's actual results, performance, achievements or financial position to be materially different from any future results,
performance, achievements or financial position expressed or implied by these forward-looking statements. Panasonic undertakes no
obligation to publicly update any forward-looking statements after the date of this presentation. Investors are advised to consult any further
disclosures by Panasonic in its subsequent filings under the Financial Instrument and Exchange Act of Japan (the FIEA) and other publicly
disclosed documents.

The risks, uncertainties and other factors referred to above include, but are not limited to, economic conditions, particularly consumer
spending and corporate capital expenditures in the Americas, Europe, Japan, China and other Asian countries; volatility in demand for
electronic equipment and components from business and industrial customers, as well as consumers in many product and geographical
markets; the possibility that excessive currency rate fluctuations of the U.S. dollar, the euro, the Chinese yuan and other currencies
against the yen may adversely affect costs and prices of Panasonic’s products and services and certain other transactions that are
denominated in these foreign currencies; the possibility of the Panasonic Group incurring additional costs of raising funds, because of
changes in the fund raising environment; the possibility of the Panasonic Group not being able to respond to rapid technological changes
and changing consumer preferences with timely and cost-effective introductions of new products in markets that are highly competitive in
terms of both price and technology; the possibility of not achieving expected results or incurring unexpected losses in connection with the
alliances or mergers and acquisitions; the possibility of not being able to achieve its business objectives through joint ventures and other
collaborative agreements with other companies, including due to the pressure of price reduction exceeding that which can be achieved by
its effort and decrease in demand for products from business partners which Panasonic highly depends on in BtoB business areas; the
possibility of the Panasonic Group not being able to maintain competitive strength in many product and geographical areas; the possibility
of incurring expenses resulting from any defects in products or services of the Panasonic Group; the possibility that the Panasonic Group
may face intellectual property infringement claims by third parties; current and potential, direct and indirect restrictions imposed by other
countries over trade, manufacturing, labor and operations; restrictions, costs or legal liability relating to laws and regulations or failures in
internal controls; fluctuations in market prices of securities and other financial assets in which the Panasonic Group has holdings or
changes in valuation of non-financial assets, including property, plant and equipment, goodwill and deferred tax assets; future changes or
revisions to accounting policies or accounting rules; the possibility of incurring expenses resulting from a leakage of customers’ or
confidential information from Panasonic Group systems due to unauthorized access or a detection of vulnerability of network-connected
products of the Panasonic Group; as well as natural disasters including earthquakes, prevalence of infectious diseases throughout the
world, disruption of supply chain and other events that may negatively impact business activities of the Panasonic Group. The factors
listed above are not all-inclusive and further information is contained in the most recent English translated version of Panasonic’s
securities reports under the FIEA and any other documents which are disclosed on its website.

Panasonic Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives 22

(Reference) FY20 1H Results

FY20 1H results / initiatives

Sales (yen: billions) _ _
B Sales and profit decreased due mainly to

postponed investment associated with
5491 Connected Solutions weakening Chinese market conditions
PSSJ and held-back investments by certain

- airline companies
Avionics P

E Met_jia B Sales and profit decreased due to sales
ntertainment decrease in IFEC* hardware, resulting

,,,,,,, Eiminations 3 .
Process | B agdgtamlg:?s 518.6 Avionics from held back investments by certain

: ~ adusmenis Bl airline companies
Automation Mobile Others Effect of l °

Solutions exchange B Sales and profit decreased; in line with
] rates l weakening Chinese market conditions,
Process postponed investment in mounting
FY19 1H 305 , FY20 1H Automation machines, and held-back investment by
results ' results electrical component manufactures due

to decreased automobile sales

B Sales and profit decreased due to
weakening demand for projectors in
Europe and and impact of previous year's
large-scale orders for entertainment park

51.8 project in North America

Operating profit (yen: billions) Media
Entertainment

B Sales and profit increased due to special

Mobile demand with end of Windows 7 support

Avionics Media pssy Others Solutions leading to sales expansion of PCs for
Entertainment -_— 36.3 corporate clients in Japan

Process | | Other I B Sales and profit increased due to

Automation Mobile income/loss PSSJ" replacement PC demand for corporate
Solutions clients in Japan and favorable sales

l Adjusted OP -12.9 l arising from Olympic-related projects

FY19 1H 155 , FY201H _ Oth?r u Impe?ct from gair:s of insurance in the
results results income/loss previous year, etc.

*IFEC (Inflight entertainment + connectivity) ~** Panasonic System Solutions Japan Co., Ltd.

Panasonic Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives 23
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(Reference) Disclosed Business Categories

Business Categories Main products and services

— In-flight entertainment & connectivity system,
Avionics digital solution & services, repairs and
maintenance

, Chip mounters, screen printers, FDP bonders,
Process aFE - electronic component insertion machines,

Automation ATy P welding-related systems, lasers, integrated

' line control systems

Projectors, professional displays, audio
equipment, professional broadcasting
equipment, total spatial design solutions

Entertainment

Mobile i Personal computers, tablets, payment
Solutions N systems, supply chain solutions

Development of system solutions,
system integration, installation, operation,
maintenance

* Panasonic System Solutions Japan Co., Ltd.

Panasonic Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives 24

Avionics Business

Expand digital solutions and service business and global maintenance
business, armed with the business foundation of IFEC (In flight entertainment +
communication) to aim for growth.

(yen: billions) Sales Promote new high speed and large capacity IFE
system "NEXT" and cloud type solutions that meet

400 the needs of airline companies to provide diversified
services, on a full scale.
350
(926200 $2 460M)
300 2843 “($2,350M)

2609 ($2.329M) b A r ¥
247.9 )
250 - N
200 - - B
150 - . . q q
Expand maintenance and repair business armed with
global network and quality management system.
100 -
50 - S o
0 - {

2017 2018 2019 2020
(FY)

Panasonic Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives 25
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Process Automation

Expand hardware business domain, and making manufacturing processes smarter with Al and data

analysis
Expand hardware business domain
(yen: billions) Sales
Circuit formation process Thermal processing system

Expand il area to i i i By capturing the rapidly increasing demand to reduce car
process and module process. body weight, expand existing area with laser technology.
204 ' 3 Roof Side / rear
« Aluminum windows
200 — . +CFRP  Plastic
183.5 185.0 P Post Mounting
. . P! i process /
Hood Trunk lid

C— « Aluminum + Aluminum

process Fusion of pre-process and post- + Plastic/ CFRP _ =  Plastic/ CFRP
nnovatior process technologies: - ).

Cutout micro and thin chips. _surtece iedication O3
Plasma dicing 7
149.8 [ PESMRdEnS | [plasma cleaner |
150 - : P
# 2 2ol
Fender
 High tensile steel
¢ « Aluminum
APX300DM PSX307 PSX307A « Plastic /| CFRP

Making manufacturing processes smarter with Al and data analysis

Innovating manufacturing in the semiconductor manufacturing process through collaboration
with IBM Japan.
Control the system and process for the

so BN BN B BN @00 semiconduchs mang i ) IBM Japan

Semi-
| wafer
Materials e oining N | conductor

System solution data
analysis technology
for semiconductor

System SOIUt_ion ﬁ processes.
data analysis ]
0 - ‘ ‘ Panasonic
2017 2018 2019 2020 Process technology / Edge Edge devices and
(FY) device process technology
PanasoniC conected solutions Fiscal 2020 Second-half and Medium-term Initiatives 26

Media Entertainment
Improve the core products continuously and promote the creation of a video
production platform by taking our own advantage further.
Sales Further improvement of the core products
(yen: billions) Enh
200 Concentrate resources on high nhance system
luminance projector. product group.
180 (Sales of world's first 50 kim)
160
4K remote-control . .
140 133.0 camera Live switcher
125.8 124.2 : : .
120 117.9 Promote business centered on video production platform
@@ =@ e
Package SOL (Input) Unified control Package SOL (Output)
z platform
80 - {
Ultra high luminance
60 1 Application
develop
40 i Panas
Application
developed by other
20 i companies
O p
2017 2018 2019 2020 B
(FY) Jlltomatic tracking Holographic projection
Panasonic Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives 27
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Mobile Solutions

Shift to software service business from hardware only business.

Sales Expand supply chain solution business.

(yen: billions)

300 » Expand Gemba process innovation by cooperating
with ZETES.
» Develop business in Japan from Europe (solution to
visualize deliveries, etc.) .73
250 2409 =

2348 Visualize the entire process (cloud service) zetes

D G

f
200 — 1= % @y E=T=1
& B B
: [=1=15]
Labeling Voice picking Coeﬁll':';ea;\yon Inventory control
150 1 Expand software service business by utilizing competitive
hardware.
100 1 Laptop PC Robust PC
Work practice Automotive solution
reformation
support service
50 - (“Slim work support”)
Robust handheld o= Payment terminal
* Logistics terminal Cashless payment .
(U application solution ‘
2017 2018 2019 2020 * Next generation
(FY) ticketing solution
Panasonic Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives 28

PSSJ (Panasonic System Solutions Japan Co., Ltd.)
Provide better contributions to customers at the supply chain such as
distribution and stores. Promote collaboration of "Next-generation convenience
Sales store” with Family Mart Co., Ltd.
(yen: billions) Create a new service that Panasonic operates a real store to
400 resolve issues of store operations with customers.
Face authentication payment /
350.0 Object detection
350 loT data Unattended sales Dining
Marketing i protaiLecation
300 1-287.9 Digital shelf ‘S — |~—3=  Workinstruction
labels § — " F\ system
250 - I L olefas b ’ ﬂ..
Self-checko_ut — o Mobil_e phone or_der
counter design * Delivery function
200 - ST e,
150 - Olympics and Paralympics
Ensure delivery of orders as it is less than a year away before
100 - Tokyo Olympics and Paralympics start.
50 T EL
0 - [Delivery examples]
Project d displays, etc.
2017 2018 2019 2020 deliveredr?éeja%rasnaglynlg?caggr’r?rrﬁttgzae.
(FY)
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