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FY19 FY20
Forecast

- 12.4

Forecast for FY2020

Operating profit (yen: billions)

Full-year forecast / 2H initiatives

Connected
Solutions

 The impact of sluggish investment demand in China, 
restrained investment in some airlines, the impact of 
exchange rates, and other factors. Decrease in profit.

 Strengthen efforts to improve fixed costs throughout CNS.

Avionics
 IFEC*1 demand decreased. Decrease in profit.

 Promote sales expansion of digital services.

Process 
Automation

 Impact of postponing investment in mounting machines due 
to sluggish Chinese market and restraining investment by 
electrical equipment manufacturers due to decreased 
automobile sales. Decrease in profit.

 Catch up 5G base station, China + 1 investment.

Media 
Entertain-

ment

 Demand for projectors has been sluggish due to the 
European economic slowdown, and demand for professional 
cameras in China has decreased. Decrease in profit.

 Launched new projector products in the second half and 
strengthened sales activities.

Mobile
Solutions

 Due to the end of Windows7 support in Jan 2020, the 
increase in PCs for domestic corporations contributed. 
Increased profit. 

 Promote strengthening of operational capabilities.

PSSJ*2

 PC replacement demand due to the end of Windows7 
support, and Olympic-related projects contributed. Increased 
profit.

 Secure delivery of orders for Olympic-related projects.

94.4

82.0

Adjusted Operating Profit
- 15.9

*1. Inflight Entertainment & Connectivity, *2. Panasonic System Solutions Japan Co., Ltd.

M
ed

ia
 

E
nt

er
ta

in
-

m
en

t

A
vi

on
ic

s

M
ob

ile
 

S
ol

ut
io

ns P
S

S
J

P
ro

ce
ss

 
A

ut
om

at
io

n

O
ffs

et
, H

ea
d 

O
ffi

ce
 a

nd
 

ot
he

rs

E
xc

ha
ng

e
R

at
e

O
th

er
in

co
m

e/
lo

ss

(yen: billions)
First-Half
Results

Second-Half 
Forecast 

Full-year 
Forecast 
(10/31)vs. FY19 vs. FY19 vs. FY19

vs. Published 
value

Sales 518.6 -30.5 591.4 +12.8 1,110.0 - 17.7 - 40.0
Adjusted Operating 
Profit

36.8
(7.1%)

-12.9 47.2
(8.0%)

-3.0 84.0
(7.6%)

- 15.9 - 5.0

Other
income/loss

-0.5 -2.6 -1.5 +6.1 - 2.0 +3.5 －

Operating profit 36.3
(7.0%)

-15.5 45.7
(7.7%)

+3.1 82.0
(7.4%)

- 12.4 - 5.0

Capital investment 8.4 -0.5 13.6 -0.2 22.0 - 0.7 - 3.0

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives

Medium-term Initiatives
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All BD

FY2017 FY2018 FY2019

+ 5%

5% >

All Business Divisions achieved

a profit margin of over 5%.

 Thoroughly focus on profitability
(product / region / customer segment).

 Strengthening fixed expenses and head count control.
 Thorough elimination of inward work.

A series of actions for C&M reform

[FY 2018 - FY 2019]
 Promote operational efficiency of each business,

increase the profit ratio.

 Reform the Culture and Mindset (C&M) of staff 
completely which is the basis for implementing all 
strategies, and break out of the "Big Company Disease" 
to create a dynamic organization.

1. Relocation of the Head Office to Tokyo (October 2017)

2. Enhance the level of cooperation between the 
organizations.

3. Communication evolution

Company Head Office was relocated from Osaka 
to Tokyo, to promote "co-creation" activities with 
customers. 

Shared offices across the business divisions.

Engineering Design Business 
Division Sales SE Head Office 

staff

Abolish executive officer's room. Abolish dress 
code. Use ICT. Quick decision making.

Transformation of Connected Solutions Company

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Transformation of Connected Solutions Company

[FY 2018 - FY 2019]
 Promote operational efficiency of each business,

increase the profit ratio.

 Reform the Culture and Mindset (C&M) of staff 
completely which is the basis for implementing all 
strategies, and break out of the "Big Company Disease" 
to create a dynamic organization.

[FY 2020 - FY 2022]

 To achieve medium-long term goal,
promote "Selection and Concentration."

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Connected Solutions Company Business Perspective

Consciousness

Action

It shall not be possible to survive just by following the scale of sales in 
the hardware business area where commoditization has proceeded.

Focus on the market segments where differentiation is possible 
by avoiding direct competition with China, Korea and Taiwan

Promote solution businesses to become a partner of the customers

Aim to be a primary integration contractor in the market segments 
where the upper layer exists   

Build CNS’s business portfolio with profitable businesses such as 
software and maintenance

Focus to the good area of  “business positioning scale”

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Concept of Business Portfolio

Strategic 
capital 
alliance 

business

Downsizing / 
terminating 
businesses

Sharpening 
hardware 
business

Core 
business

• A business that introduces external capital 
and combines its advantages with partner's 
advantages to increase competitiveness. 

• Businesses that are difficult to continue to 
generate profits due to poor positioning.

• A businesses that has the most advanced 
features and continues to be a leading 
company in the industry by improving 
advantages to maintain its competitiveness.

• A business that can provide comprehensive 
solutions by combining hardware and 
software.

• A business including ancillary businesses 
such as maintenance service, etc. that can be 
expected to be highly profitable.
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Security system, 
etc.

Assess as 
required.

Gemba process 
business

IFEC*, 
projector, etc.

Main 
businessConceptCategory

Portfolio management is currently undertaken based on scale of business and 
positioning

B
ad

FY20 Sales 
composition 

ratio

* Inflight Entertainment & Connectivity

58%

42%

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Strategic Capital Alliance for Security System Business

Time

Maximize business value by combining external strengths based on Panasonic's strengths.

Security
System

Business

In case of Panasonic alone

• Extensive knowledge and experience gained 
through multiple capital alliances.

• Management resources.

Business that can be expected to grow
by continuing to invest in the long term.

Aiming for further leap
forward through strategic
capital alliance.
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Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Gemba process business
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Manufacture 
(Manufacturing)

Transport 
(Logistics)

Sell
(Distribution / Food Service)

D
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al

Product 
Service

G
em
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n
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Individual System Individual System Individual System

Data Data Data

Data

Provide value across customer's value chain

Innovate the process of “Manufacture”, “Transport”, and “sell” in customers.

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Manufacture 
(Manufacturing)

Transport 
(Logistics)

Sell
(Distribution / Dine out)
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Product 
Service
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Individual System Individual System Individual System

Data Data Data

Data

Provide value across customer's value chain

6.7
Trillion yen

3.9
Trillion yen

Gemba process business

With expanding supply chain area, addressable market scale in 2025 will be 6.7 trillion yen.

Source: estimated by the Company based on research data

Hardware
2.6

Software
3.0

System Integration
1.1

Hardware
1.7

Software
1.6

System Integration
0.5

20252018

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Reasons to focus on Gemba process business

Strategic significance

100 years of
manufacturing know-how

Analog alignment

The maintenance business is 
profitable

Gemba process business

Advantage of Panasonic

× ×
Market environment

- Rapid increase in logistics 
due to EC development

- Labor shortage

- Site operation became complicated

- Spread of AI / IoT

- Customer's process 
transformation needs

Fine process
(Exquisite and precise processing)

Supply chain
(Manufacture, transport, and sell)

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Scope of Gemba process business

Growth focusing on two pillars of "fine process area" and "supply chain area" 
in good business Positioning.

Expand hardware business domain

- Expanded from mounting field to semiconductor 
manufacturing process.

- In the thermal processing field (welding / cutting), 
expand the business area with new laser technology.

Making manufacturing processes smarter with AI 
and data analysis

- Combine software such as AI and data analysis, 
etc. and hardware to reduce man-hours and 
improve productivity in areas that were 
difficult to automate.

Expand business domain to upstream process.

- Expanding the useful range of upstream processes, 
such as consulting and requirement 
definition, to solve on-site issues in the supply 
chain.

Create customer value through a combination of 
hardware and software.

- Cooperate with external partners to 
enhance software and consulting 
capability, and combine them with hardware to 
develop new solution business.

Fine process Supply chain

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Expand hardware business domain

By capturing the rapidly increasing demand to 
reduce car body weight, expand existing area with 
laser technology.

Expand business area to semiconductor 
intermediate process and module process.

Roof
• Aluminum
• CFRP

Side / rear 
windows

• Plastic

Trunk lid
• Aluminum
• Plastic / CFRP

Fender
• High tensile steel
• Aluminum
• Plastic / CFRP

Body frame
• High tensile 

steel
• CFRP

Hood
• Aluminum
• Plastic / CFRP

Pre-process Post-process Mounting 
process

Fusion of pre-process and post-
process technologies

Process 
method 

innovation
Cut out micro and thin chips. Surface modification 

and terminal cleaning
Plasma dicing 

machine

APX300-DM

Plasma cleaner

PSX307 PSX307A

Process control+

High-speed high-precision 
technology and process know-how

Wavelength synthesis technology 
and welding know-how

Circuit formation process
(Mounting business)

Thermal processing system
(welding business)

Fine process

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Expand business domains through software collaboration

Value to be supplied to 
customers

Advanced packaging technology

Improvement of operating ratio

Improvement and stabilization of quality

Achieve full production volume at the 
launch of new product.

Maximize productivity.

Dicing
Surface 
modify-
cation

Joining
Semi-

conductor 
PKG

Process technology / Edge 
device

System solution 
data analysis

Control the system and process for the 
semiconductor manufacturing process.

Materials Wafer 
process

Manufacturing

(Optimize manufacturing process of 
semiconductor manufacturing process.)

Innovating manufacturing in the semiconductor manufacturing process 
through collaboration with IBM Japan.
(Aims to stabilize the manufacturing quality of semiconductor manufacturing and improve the 
capacity utilization rate.)

Fine process

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Support for customer management

To support customers by creating new added value

2. Create customer value through a combination of hardware and software.

Project Management know-howManufacturing know-how Consulting know-how

1. Introduce consulting / requirements definition to solve customer site problems.

Sales expansion: Improve demand prediction accuracy, reduce opportunity loss
Cost reduction: labor saving, efficiency, inventory optimization

Newly enhance

Advancement of supply chain planning 
through on-site data linkage

Digitalization of on-site analog 
information and optimization through 

consulting

Conventional approach

Supply chain

Defining 
requirements

Development / 
Introduction

Operation & 
Maintenance

Consultation 
to develop a 

concept

Create a 
project

Own strengths Strengthen
from the outside.

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Solution examples

Worked through customer's on-site process deeply to propose and implement 
solutions. Inquiries from customers increased.

Activities with food 
manufacturers

Activities with general 
merchandise stores

Unloading from 
production line to the 
warehouse by using 
stacker crane, etc.

Dispatching
Picking

Storage

Shipping sorting system
(a part of smart factory project)

Work through a customer's on-site 
process to uncover potential issues.
Establish the system to realize a smart 

factory.

[Product replenishment]
Criteria distinction / 

adjustment
Visualize

work record

Division of labor between the 
store and storage area

Visualize the locations 
of inventories.

Solutions to visualize inventories
(a part of a store operation process 

innovation)
Visualize the volume and locations of 
inventories by using IT tool.
Establish the system to reduce 

individual inventory judgment.

Supply chain

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Concluded partnership agreement
with JDA Software Group, Inc.

Collaboration with JDA Software Group, Inc. who owns software which uses 
AI/ML*1 to solve the customer's issues comprehensively

(*1Artificial Intelligence, Machine Learning)

Expert in supply chain solutions

4,000+
Number of customers

$1B
Sales

4,700
Number of employees

450+
Number of patents 

acquired and pending

40+
Number of branches 

worldwide

The joint venture will be established to support solutions sales activities in the Japan market.
(in November 29)

Supply chain

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Promote collaboration with JDA to complement software capabilities and 
collaborate with our product technologies.

Cyber space

Physical space

Real-time
sensing

AI prediction 
and optimization.

AI prediction 
and optimization.

Sales plan Production plan Inventory plan Distribution plan Delivery plan Demand Forecast AI Predict

Manufacturing Warehouse Delivery Store

B2B user
Management

B2B IoT
Management

Face Recognition Age and gender estimation Missing product detection Flow line analysis Object recognition

Authentication
management

Activation
management

Remote operation
management

Alert management
Operation
monitoring

Cyber   secure
management AI / Prediction

Voice visualization AI, deep learning

Suspicious person / 
foreign object 

detection

Improved delivery 
efficiency solution

Visualization of 
incoming 
inspection

Labor saving 
solution for 
incoming

Labor saving solution 
for shipping

Visualization of 
shipping inspection

Visualization of 
mass production

Visualization of 
production facilities

Labor saving for 
loading and 
unloading

Delivery notice 
solution

Labor-saving for 
dispatch arrangement

Visualization of 
stock freshness

Visualization of 
actual sales

Labor saving 
solution for 
incoming

Labor saving solution 
for shipping

BIG DATA

Mounting machine Tough pad Handy terminal In-vehicle machine Object learning device Security camera Credit card terminal 79GHz radar Edge camera

Visualization of 
sorting

Visualization of 
missing items

Visualization of
Human

Visualization of
flow lines

Collaboration with JDA Software Group, Inc.Supply chain

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Connected Solutions Company's goal to achieve in FY2026

Gemba 
process

58%
Others

Forecast
for FY2020

Goal for FY2026

Operating 
profit 

margin
7.4%

Others

Operating 
profit margin

over 10%

Gemba 
process

over 75%

• Accelerate to shift to a new solution.
• Achieve high profits with software 

and maintenance.
• Increase recurring sales ratio.

Increase the constituent ratio of Gemba process business to become a 
sustainable, highly profitable business entity whose operating profit margin 
exceeds 10%.

*The size of the circle is the image of sales.
*New goodwill that can be generated through M&A and 
amortization of intangible assets are not taken into consideration.

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Transformation of Connected Solutions Company

[FY 2018 – FY 2019]
 Promote operational efficiency of each business,

increase the profit ratio.

 Reform the Culture and Mindset of staff completely
which is the basis for implementing all strategies, 
and break out of the "Big Company Disease" to create a 
dynamic organization.

[FY 2020 - FY 2022]

 To achieve medium-long term goal,
promote "Selection and Concentration."

[FY 2023 - FY 2026]

Grow as a sustainable, highly 
profitable business entity.

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Disclaimer Regarding Forward-Looking Statements

This presentation includes forward-looking statements about Panasonic and its Group companies (the Panasonic Group). To the extent 
that statements in this presentation do not relate to historical or current facts, they constitute forward-looking statements. These forward-
looking statements are based on the current assumptions and beliefs of the Panasonic Group in light of the information currently available 
to it, and involve known and unknown risks, uncertainties and other factors. Such risks, uncertainties and other factors may cause the 
Panasonic Group's actual results, performance, achievements or financial position to be materially different from any future results, 
performance, achievements or financial position expressed or implied by these forward-looking statements. Panasonic undertakes no 
obligation to publicly update any forward-looking statements after the date of this presentation. Investors are advised to consult any further 
disclosures by Panasonic in its subsequent filings under the Financial Instrument and Exchange Act of Japan (the FIEA) and other publicly 
disclosed documents.  
The risks, uncertainties and other factors referred to above include, but are not limited to, economic conditions, particularly consumer 

spending and corporate capital expenditures in the Americas, Europe, Japan, China and other Asian countries; volatility in demand for 
electronic equipment and components from business and industrial customers, as well as consumers in many product and geographical 
markets; the possibility that excessive currency rate fluctuations of the U.S. dollar, the euro, the Chinese yuan and other currencies 
against the yen may adversely affect costs and prices of Panasonic’s products and services and certain other transactions that are 
denominated in these foreign currencies; the possibility of the Panasonic Group incurring additional costs of raising funds, because of 
changes in the fund raising environment; the possibility of the Panasonic Group not being able to respond to rapid technological changes 
and changing consumer preferences with timely and cost-effective introductions of new products in markets that are highly competitive in 
terms of both price and technology; the possibility of not achieving expected results or incurring unexpected losses in connection with the 
alliances or mergers and acquisitions; the possibility of not being able to achieve its business objectives through joint ventures and other 
collaborative agreements with other companies, including due to the pressure of price reduction exceeding that which can be achieved by 
its effort and decrease in demand for products from business partners which Panasonic highly depends on in BtoB business areas; the 
possibility of the Panasonic Group not being able to maintain competitive strength in many product and geographical areas; the possibility 
of incurring expenses resulting from any defects in products or services of the Panasonic Group; the possibility that the Panasonic Group 
may face intellectual property infringement claims by third parties; current and potential, direct and indirect restrictions imposed by other 
countries over trade, manufacturing, labor and operations; restrictions, costs or legal liability relating to laws and regulations or failures in 
internal controls; fluctuations in market prices of securities and other financial assets in which the Panasonic Group has holdings or 
changes in valuation of non-financial assets, including property, plant and equipment, goodwill and deferred tax assets; future changes or 
revisions to accounting policies or accounting rules; the possibility of incurring expenses resulting from a leakage of customers’ or 
confidential information from Panasonic Group systems due to unauthorized access or a detection of vulnerability of network-connected 
products of the Panasonic Group; as well as natural disasters including earthquakes, prevalence of infectious diseases throughout the 
world, disruption of supply chain and other events that may negatively impact business activities of the Panasonic Group. The factors 
listed above are not all-inclusive and further information is contained in the most recent English translated version of Panasonic’s 
securities reports under the FIEA and any other documents which are disclosed on its website.

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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（Reference）FY20 1H Results

（yen: billions）

Operating profit

Sales

549.1

518.6

FY19 1H
results

FY20 1H
results-30.5

FY20 1H results / initiatives

Connected Solutions

 Sales and profit decreased due mainly to 
postponed investment associated with 
weakening Chinese market conditions 
and held-back investments by certain 
airline companies

Avionics

 Sales and profit decreased due to sales 
decrease in IFEC* hardware, resulting 
from held back investments by certain 
airline companies

Process
Automation

 Sales and profit decreased; in line with 
weakening Chinese market conditions, 
postponed investment in mounting 
machines, and held-back investment by
electrical component manufactures due 
to decreased automobile sales

Media
Entertainment

 Sales and profit decreased due to 
weakening demand for projectors in 
Europe and and impact of previous year's 
large-scale orders for entertainment park 
project in North America

Mobile
Solutions

 Sales and profit increased due to special 
demand with end of Windows 7 support 
leading to sales expansion of PCs for 
corporate clients in Japan

PSSJ**

 Sales and profit increased due to 
replacement PC demand for corporate 
clients in Japan and favorable sales 
arising from Olympic-related projects

Other 
income/loss

 Impact from gains of insurance in the 
previous year, etc.

PSSJ

51.8

36.3

Adjusted OP -12.9

FY19 1H
results

FY20 1H
results

-15.5

* IFEC（Inflight entertainment + connectivity） ** Panasonic System Solutions Japan Co., Ltd.

（yen: billions）

Avionics

Process
Automation

Media
Entertainment

Eliminations & 
adjustments, 

OthersMobile
Solutions

Effect of
exchange

rates

PSSJAvionics

Process
Automation

Media
Entertainment

Others

Mobile
Solutions

Other 
income/loss

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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(Reference) Disclosed Business Categories

Main products and servicesBusiness Categories

Media
Entertainment

Process
Automation

Avionics

Mobile
Solutions

PSSJ*

Personal computers, tablets, payment 
systems, supply chain solutions

Chip mounters, screen printers, FDP bonders, 
electronic component insertion machines, 
welding-related systems, lasers, integrated 
line control systems

In-flight entertainment & connectivity system, 
digital solution & services, repairs and 
maintenance

Projectors, professional displays, audio 
equipment, professional broadcasting 
equipment, total spatial design solutions

Development of system solutions,
system integration, installation, operation, 
maintenance

* Panasonic System Solutions Japan Co., Ltd.

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Avionics Business

284.3 
272.0 

260.9 
247.9

0

50

100

150

200

250

300

350

400

2017 2018 2019 2020

Sales(yen: billions)

Expand digital solutions and service business and global maintenance 
business, armed with the business foundation of IFEC (In flight entertainment + 
communication) to aim for growth.

Promote new high speed and large capacity IFE 
system "NEXT" and cloud type solutions that meet 

the needs of airline companies to provide diversified 
services, on a full scale.

(FY)

Expand maintenance and repair business armed with 
global network and quality management system.

($2,620M)
($2,460M)

($2,350M)
($2,329M)

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Process Automation

149.8 

183.5 

204.3 

185.0 

0

50

100

150

200

250

2017 2018 2019 2020

Expand hardware business domain, and making manufacturing processes smarter with AI and data 
analysis

Expand hardware business domain

Making manufacturing processes smarter with AI and data analysis

Edge devices and 
process technology

System solution data 
analysis technology 
for semiconductor 
processes.

Innovating manufacturing in the semiconductor manufacturing process through collaboration 
with IBM Japan.

(yen: billions)

(FY)

Sales

IBM Japan

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Media Entertainment

125.8 
133.0 

124.2 
117.9 

0

20

40

60

80

100

120

140

160

180

200

2017 2018 2019 2020

Sales
(yen: billions)

Improve the core products continuously and promote the creation of a video 
production platform by taking our own advantage further.

Promote business centered on video production platform

(FY)

Capture Create Project

Unified control 
platform

Application 
developed by 

Panasonic

Application 
developed by other 

companies

Package SOL (Output)Package SOL (Input)

Ultra high luminance 
projector

High speed tracking mapping

Holographic projection

8K ROI

Coordination with Robotics

Automatic tracking

Further improvement of the core products

Concentrate resources on high 
luminance projector.

(Sales of world's first 50 klm)

Enhance system 
product group.

4K remote-control 
camera Live switcher

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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Mobile Solutions

185.0 

231.6 
240.9 

234.8 

0

50

100

150

200

250

300

2017 2018 2019 2020

Sales
(yen: billions)

Laptop PC

• Expand Gemba process innovation by cooperating 
with ZETES.

• Develop business in Japan from Europe (solution to 
visualize deliveries, etc.)

Expand supply chain solution business.

Expand software service business by utilizing competitive 
hardware.

(FY)

• Logistics terminal 
application

• Next generation 
ticketing solution

Work practice 
reformation 
support service
(“Slim work support”)

Robust handheld Payment terminal

Cashless payment 
solution

Robust PC

Automotive solution

Labeling

Factory Warehouse Transport / 
Delivery

Voice picking Delivery 
confirmation

Store

Inventory control

Visualize the entire process (cloud service)

Shift to software service business from hardware only business.

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives
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287.9 
299.4 

321.5 

350.0 

0

50

100

150

200

250

300

350

400

2017 2018 2019 2020

Sales
(yen: billions)

Provide better contributions to customers at the supply chain such as 
distribution and stores.

(FY)

PSSJ (Panasonic System Solutions Japan Co., Ltd.)

Create a new service that Panasonic operates a real store to 
resolve issues of store operations with customers.

Promote collaboration of "Next-generation convenience 
store" with Family Mart Co., Ltd.

Face authentication payment / 
Object detection
Unattended sales

Work instruction 
system

Digital shelf 
labels

Dining
area 

production

IoT data
Marketing

Self-checkout
counter design

Mobile phone order
* Delivery function

Utilize know-how
of manufacturing site.

Ensure delivery of orders as it is less than a year away before 
Tokyo Olympics and Paralympics start.

[Delivery examples]
Projectors and displays, etc. are 

delivered to Japan Olympic Committee.

Olympics and Paralympics

Connected Solutions Fiscal 2020 Second-half and Medium-term Initiatives

Copyright (C) 2019 Panasonic Corporation All Rights Reserved. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice




