
2020 SNAPSHOT
Janua ry  1 ,  2 02 0  -  December  3 1 ,  2 02 0

Cr i s i s  Ca l l s

36,402

Cr i s i s  Ema i l s

2,660

Cr i s i s  Chat s

18,968

Tota l  Forum  Post s

Fami l y
Dynamics

38,893

Homeless Youth
Time on the Street

1-3 Days (50%) 4-6 Days (6%)

1-3 Weeks (19%) 1-2 Months (9%)

3-6 Months (8%) 6+ Months (2%)

1 Year or More (6%)

White/Caucasion (51%)

Black/African American (20%)

Hispanic/Latino (16%)

Multi-Racial (7%) Asian (4%)

American Indian/Alaska Native (1%)

Native Hawaiian/Paci�c Islander (1%)

Race

Female (69%) Male (24%)

Transgender or Non-binary (7%)

Gender

Under 12 (2%) 12-14 (18%)

15-17 (48%) 18-21 (16%) Adult (16%)

Age

MOST COMMON ISSUES

Cr i s i s  Forum  Vi s i t s

432,930

Cr i s i s  Tex t s

1,760

41%41%41%

37%37%37%

12%12%12%

7%7%7%

3%3%3%

<1%<1%<1%

In Crisis

Contemplating
Running

Runaway

Homeless

Asked to Leave Home

Suspected Missing

0 10 20 30 40

Abuse  &
Neg lec t

16,542

Menta l
Hea l th

9,091

Peer/Soc ia l
I s sues

8,488

Economics

5,742

DEMOGRAPHICS

Youth Status at Time of Contact

CRISIS CONTACTS BY KEY STATES

Youth  Prov ided  a  Bus  Ticke t
th rough  t he  Home  Free  Program

305

Re fe r ra l s  Made

20,694

Cr i s i s  Contac t s
w i th  Re fe r ra l s  Made

15,923
CALIFORNIA

(3,750)

ILLINOIS
(1,492)

NEW YORK
(1,815)

FLORIDA
(2,295)

TEXAS
(2,310)

GEORGIA
(1,282)

States with Highest Crisis Contact Volume

FOR MORE INFORMATION VISIT
1800RUNAWAY.ORG OR FOLLOW
@1800RUNAWAY ON INSTAGRAM,

FACEBOOK OR TWITTER

3,986
Cr i s i s  Forum  Post s

P reven t ion  Resou rces
&  Mate r i a l s  Di s t r i bu ted

9,602

Includes
conflict with
family rules,
divorce,
blended

or extended
family issues,
custody,

moving, death
of a family

member, teen
parenting, etc.

Includes any
form of abuse,

such as
emotional,
physical,
sexual and
neglect.

Includes
depression,

suicide, eating
disorders, self-

harm,
psychological
or behavioral
problems, etc.

Includes
isolation,

bullying, fights
with friends,

etc.

Includes
housing

insecurity, lost
jobs, poverty,
unemployment,

etc.

Youth  Sti l l  at  Home
at  Time  of  Cris is  Contact 71%

https://1800runaway.org/
https://www.instagram.com/1800runaway/?hl=en
https://www.facebook.com/1800RUNAWAY/
https://twitter.com/1800runaway?lang=en

