Payment
Adequacy?
Let us explain.

Whatisit?

Checking to see if the amount you’re paying is right or not.
It’s as simple as that!
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How do we make Whatifyourusage  How to bring your
sureyou’re paying ishigherthan accountback to
the right amount? your payments? happy health.
By reviewng your payments every » We help you plan ahead by » By increasing your payments to
time we bill your account. writing to let you know your pay off the debit balance over
payments need to increase. 12 months.
« Similarly, we will write to you if * By making a one-off payment
the credit amount you have built to clear the debit balance
is too small to avoid falling and increasing your monthly
into debt. payment to match your

ongoing usage.

Looking for more info?

ro\ Remember, you can always get in touch if you have any questions or having
trouble understanding your bill, our FAQs are also super helpful. You can e-on
also find us on Twitter and Facebook or visit our community where common n e x
questions are answered. Talk soon!


https://community.eonnext.com/index.php?_adal_sd=www.eonnext.com.1647606435018&_adal_ca=so%3Dapp.asana.com%26me%3Dreferral%26ca%3Dreferral%26co%3Dhttps%253A%252F%252Fapp.asana.com%252F%26ke%3D(not%2520set)%26cg%3DReferral.1647606435018&_adal_cw=1647508046181.1647606435018&_adal_id=4d950a2c-d82f-495a-ab73-05ea4eb8dd73.1647508046.5.1647606423.1647523415.29309342-ebf8-48eb-9eaf-1efabadd0145.1647606435018&_gl=1*io9i7c*_ga*MTc3MTM5OTE3NC4xNjQ3NTA4MDQ2*_ga_VWEC5508PT*MTY0NzYwNjE4NS4zLjEuMTY0NzYwNjQzMC4zOA..&_ga=2.82319892.327271747.1647508046-1771399174.1647508046
https://twitter.com/eon_next?lang=en
https://www.facebook.com/eonnext/
https://www.eonnext.com/help/other-faqs

