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C. TERMS AND CONDITIONS
1. Minimum agreement periods are one (1), two (2), or three (3) years.

2. Termination of the Directory Information Service agreement for circumstances other than
those in 3. below before the expiry of the agreement"s term will result in termination
charges equal to 50 percent of the difference between the Minimum Contract Value (MCV)
and any usage charges already billed, payable in a single payment due upon termination
of the agreement.

3. For any tariffed service subscribed to or approved contract entered into prior to 2
April 2008, early termination charges, as defined in Telecom Decision CRTC 2008-17, will
be waived if the customer terminates the contract early for any reason.

4. Termination charges will be waived if the WSP or CLEC:
(i) Satisfies the MCV prior to the expiry date of the agreement; or
(ii) Renews the agreement and commits to a new MCV of equal or higher value than the
remainder of the existing agreement.

5. Upon expiration of the agreement the WSP or CLEC will be billed for 50 percent of any
shortfall between the previously billed usage and the MCV.

6. Depending on specific customer requirements additional charges may apply.
7. The WSP is responsible for providing sufficient MF or CCS7-type circuits (dependent on

successful testing) to ensure the calls can be completed from the Company®"s TOPS switch
in Vancouver to the originating WSP end office as required.

See Page 41 for explanation of symbols.
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