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RADIOTELEPHONE SERVICES

Item
216 UNDERTAKING OF THE COMPANY

A. The Company does not undertake to transmit messages but merely provides the means which enables
transmission. The Company will assume no responsibility for messages transmitted by its
employees or by messenger.

B. The Company agrees to provide maintenance and replacements for its equipment leased by the
customer so as to remedy any deficiencies in the equipment occasioned by ordinary wear and tear.
Such maintenance and replacements shall be provided by the Company at no cost to the customer
only if such maintenance and replacements are provided by the Company at Company service centers
specified from time to time by the Company and during normal hours of operation of such service
centers.

C. The Company may terminate service anytime in the event that the customer should fail to observe
any of the terms hereof.

See Page 41 for explanation of symbols.

Filing Date: 97 02 26 Effective Date: 97 03 06

Approved in Telecom Order CRTC 97-294, 97 03 06



