To:Rakuten Mobile, Inc.

Power of Attorney for Mobile Number Portability (MNP)

I, the undersigned "Relocating Carrier Subscriber (Authorised Person)," hereby grant the following "Rakuten
Mobile Subscriber (Assignee)” the authority to act on my behalf and exercise all powers necessary for the
application of a new mobile phone line contract.

*Please note that the subscriber's signature is required at the bottom of this form.

This power of attorney includes:

- The transfer of my mobile phone number from my current carrier to Rakuten Mobile.

- Any additional procedures required for the successful transfer to Rakuten Mobile via MNP, which would
otherwise be performed by me, the original subscriber.

Mobile Number to be Transferred

Relocating Carrier Subscriber

Name Date of Birth

Contact Information
Address Phone Number

Rakuten Mobile Subscriber

Name Date of Birth

Contact Information
Address Phone Number

The procedure using this power of attorney can only be accepted if the "surname" or "address" of the
Relocating Carrier Subscriber and the Rakuten Mobile Subscriber match.

Checked
| have confirmed that the surname or address matches. .

When proceeding with the power of attorney, please make sure to prepare the following items along
with this power of attorney:

@ Identification document of the Relocating Carrier Subscriber (Authorised Person) (copy acceptable)
@ Identification document of the Rakuten Mobile Subscriber (Assignee) (original only)
*Please check the Rakuten Mobile website for valid identification documents for the procedure.

*This power of attorney is valid only if it is accepted within 1 month from the date of creation.
*After receiving this power of attorney, Raokuten Mobile, Inc. may contact the Relocating Carrier Subscriber for confirmation.

*If there are any false or incorrect statements in the contents of this power of attorney, our company will not be held responsible, and
we may terminate the contract.

Relocating Carrier Subscriber Signature Field (Handwritten)
| hereby appoint the above-mentioned person as my representative and delegate this matter to them.

Date: Signature

2406-01




Power of Attorney

for Mobile Number Portability (MNP)
[Example of How to Fill In]

Please fillin the date
To:Rakuten Mobile, Inc. Date: 3 / April / 20XX when the power
of attorney is created.

Power of Attorney for Mobile Number Portability (MNP)

I, the undersigned "Relocating Carrier Subscriber (Authorised Person)," hereby grant the following "Rakuten
Mobile Subscriber (Assignee)" the authority to act on my behalf and exercise all powers necessary for the
application of a new mobile phone line contract.

*Please note that the subscriber's signature is required at the bottom of this form.

This power of attorney includes:

- The transfer of my mobile phone number from my current carrier to Rakuten Mobile.
- Any additional procedures required for the successful transfer to Rakuten Mobile via MNP, which would
otherwise be performed by me, the original subscriber.

Please fillin the phone

Mobile Number to be Transferred 090 - 1234 - XX XX number you wish
to transfer via MNP.

Relocating Carrier Subscriber |

Name Ichiro Rakuten Date of Birth XX /XXXX/ XX Please fill in the information
of the subscriber
Rakuten Crimson House, 1-14-1 Tamagawa, Contact Information of the relocating carrier
Address | Setagaya-ku, Tokyo 158-0094 PhoneNumper | 03 = 1234 = XXXX g i
Rakuten Mobile Subscriber |
Name Ta ro Ra kuten Date of Birth XX /XXXX/ XX Please fill in the information
of the subscriber
Address 525552351’? ST‘;Z;'O";‘;S_’JS;‘;J Tamagawe, | contact nformation | 03 - 1234 - XXXX of Rakuten Mobile.

The procedure using this power of attorney can only be accepted if the "surname” or "address" of the After confirming that the
Relocating Carrier Subscriber and the Rakuten Mobile Subscriber match. surname" or "address
of the relocating carrier

subscriber and the Rakuten
Mobile subscriber match,
please check the "Checked"

When proceeding with the power of attorney, please make sure to prepare the following items along box with a v.
with this power of attorney:

Checked
I have confirmed that the surname or address matches. u

@ Identification document of the Relocating Carrier Subscriber (Authorised Person) (copy acceptable) After confirming that all
@ Identification document of the Rakuten Mobile Subscriber (Assignee) (original only) necessary documents are
*Please check the Rakuten Mobile website for valid identification documents for the procedure. prepared, please check the

"Checked" box with a /.

*This power of attorney is valid only if it is accepted within T month from the date of creation.

*After receiving this power of attorney, Rakuten Mobile, Inc. may contact the Relocating Carrier Subscriber for confirmation.

*If there are any false or incorrect statements in the contents of this power of attorney, our company will not be held responsible, and
we may terminate the contract.

Relocating Carrier Subscriber Signature Field (Handwritten)
| hereby appoint the above-mentioned person as my representative and delegate this matter to them.

The relocating carrier
Date: 3 /April/ 20XX Signature TO ro RO kuten subscriber must sign the

2406-01 form.

Rakuten Mobile
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