
 LAST UPDATED: MAY 2018 

 

   

   

 
 
 
 
 

 

 
 

 

 

 
 

   

 

 

 



 

 

 
 

  

1.  4 

2.  5 

3.  16 

 
 
 



 

 

 

 

 

 

 
 

 

GDPR

 (

)  

(a) 

 

(b)  

(c) 

 

(d)  

 

 

GDPR European Union (EU) Regulation 2016/679

 

 

 



- 2 - 

 

 

 

 

(a) 1  

(b)  

 

  

ID ID

CCTV  

  

 

  

ID

CCTV  

  

CCTV  

 

 

                                                   



- 3 - 

 

 

 

 

 
 

 

 

 

https://corp.rakuten.co.jp/privacy/bcr.html 

https://corp.rakuten.co.jp/privacy/bcr.html


- 4 - 

 

 

 

 

1.  

1.1  

EEA  

1.2  

 

 

1.3  

 

 

2

3  



- 5 - 

 

 

 

 

1.4  

  

 (Global Privacy Manager)   

 

 

:    

E :  rakuten-privacy@mail.rakuten.com 

:  158-0094 14 1

 

 

  

 

3  4  

2.  

 

2 3  

 A

 

 B

 

 C 2

 

A   

1   

mailto:rakuten-privacy@mail.rakuten.com


- 6 - 

 

 

 

 

1 A   

GDPR

GDPR Personal Data Protection Act 

2012

 

1B 

 

 

 GDPR  

 

 

 

 

  

 

 

 

 
 

2   

2A  



- 7 - 

 

 

 

 

 

 

  

  

 

 

 

 

  

 

 

 

 

 

 

  

  

  

  

2A



- 8 - 

 

 

 

 

2A  

16C

 

 

2B  

  

  

 

2C

 

 

3   

3A   



- 9 - 

 

 

 

 

 

3B  

 

 

3C  

 

 

4   

4A  IT   

 

 

4B   

 

  

  

  

4C  

 



- 10 - 

 

 

 

 

 

(a) 

 

(b) 

 

(c) 6

 

5   

5A  

 

1

1

 

5B  

 



- 11 - 

 

 

 

 

 

 

 

  

  

 

6   

6  

 

 

7  

7A  

 

 

7B  

 



- 12 - 

 

 

 

 

 

8    

8A   

 

 

 

9   

9  

 

8A

 

  

 

 

9

 

B   

10   



- 13 - 

 

 

 

 

10  

 

  

Local Privacy Contacts   

Regional Privacy Officers   

  

  

    

 

  

 

11   

11  

2  

 

12    

12  3  

13   

13  4  

14  

14  5  

15   

15 6

 

16   



- 14 - 

 

 

 

 

16A  

 

  

16B  

  

 
 

16C  

 
 

CNPD

 
 

C  

 

 Rakuten Europe S.a.r.l. /

 

 Rakuten Europe S.a.r.l. 

 



- 15 - 

 

 

 

 

 Rakuten Europe S.a.r.l. 

Rakuten Europe S.a.r.l.  

 

 

Rakuten Europe S.a.r.l. 

Rakuten Europe 

S.a.r.l.  

 

  



- 16 - 

 

 

 

 

3.  

 1 

 



- 17 - 

 

 

 

 

 

 

1.  

1.1 

right of subject access

 

1.2 

 

 

1.3   

 

2.  

2.1 /

 

3.  

3.1 

 

4.  

4.1 2 3

 



- 18 - 

 

 

 

 

(a)  

(b) 

 

(c) 

 

(d)  

(e)  

(f)  

(g) 

 

(h) 

 

(i) 

 

(j) 

 

4.2 E
2  

4.3 1

2  

5.  

5.1  

                                                   



- 19 - 

 

 

 

 

(a) 

 

  

 

(b) 

 

5.2  

(a)  

 

(b)  

 

6.  

6.1  

(a) 

 

(b) 

6.1(a)

 

(c) 

 



- 20 - 

 

 

 

 

(d) 

 

(e) 3.1

 

7.  

7.1  

 

7.2  

   

7.3  

ID  

 

7.4 

 

8.  

8.1 

 

 

8.2 

 



- 21 - 

 

 

 

 

8.3 

 

8.4 

 

 

9.   

9.1 

 

9.2  

(a)  

 

(b) 

 

(c) IT

 

9.3 1

2  

9.4 9.1 9.2

    



- 22 - 

 

 

 

 

2 

  



- 23 - 

 

 

 

 

 

  

1.  

1.1 

 

 

1.2 IT    

 

 

   

  

1.3 

  

 

1.4 

BCR

 

1.5   BCR

   

2.  

2.1 [2] 1   

 

  

2.2   

 



- 24 - 

 

 

 

 

2.3 2.1 2.2 4

 

3.    

3.1   

 

(a)  

 

(b) 

 

(c) 

4  

3.2   

(a)   

BCR  

3.3   

(a)   

 

   

 100

  

 

(b) E

  



- 25 - 

 

 

 

 

 

4. BCR  

4.1 

 

(a)  

(i)  

(ii)  

(iii)  

(iv)  

(b)  

(i)  

(ii)  

(iii)  

(c) 

 

(i)  

(ii)  

(iii)  

(iv)  

(v)  

5.  

 

 rakuten-privacy@mail.rakuten.com 

  

mailto:rakuten-privacy@mail.rakuten.com


- 26 - 

 

 

 

 

3 

  



- 27 - 

 

 

 

 

 

 

1.  

1.1 

 

1.2 

 

1.3   

  

 

2.  

2.1  

(a)   

 

(b) 

/

  

 



- 28 - 

 

 

 

 

2.2  

(a)  

(i)  

(ii)    

(iii)    

(b) 

 

2.3   

/

 

2.4  

  

 

 

  

 



- 29 - 

 

 

 

 

5

 

 

  



- 30 - 

 

 

 

 

 4 

  



- 31 - 

 

 

 

 

 

 

1.  

1.1 

 

 

2.  

2.1 Rakuten Europe S.à.r.l. 

  rakuten-privacy@mail.rakuten.com

 

3.  

3.1   

  

 

   

4.  

4.1   5

2

  

6  

5.  

5.1   

   

 

  

mailto:rakuten-privacy@mail.rakuten.com


- 32 - 

 

 

 

 

6

  

 

5.2 C

/

 

  



- 33 - 

 

 

 

 

5 

  



- 34 - 

 

 

 

 

 

 

1.  

 

2.  

2.1 

 

2.2  

(a) 

 

(b) 

29 Article 29 Working Party  

2.3 

 

2.4  

(a) 

 

(b) 

 



- 35 - 

 

 

 

 

2.5 

 

  
 

  



- 36 - 

 

 

 

 

 6 

  

  



- 37 - 

 

 

 

 

 

 

1.  

 

2.  

2.1 

National Commission for Data Protection

CNPD

 

3.  

3.1 

CNPD

CNPD

 

4.  

4.1 

  

 

4.2 

 

(a)  

(b) 

 



- 38 - 

 

 

 

 

4.3   

 

5.  

  

 

 

 


