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B RSTRE BENTRE . SZTIFARATLIFUN BRIBHRA TS~
CTO CcWO ‘4 HEE 2R RERRAL R FYF e
ILYTTIY IV ER kit L =3:c /N ‘ o ‘ INF1RYEY
sHWTRE s
TYRARAINE REWTRR o [
BHWMTRE 1 FAN—2 3 h ST — cMo BHWMTRE - BHWMTRE
EREBIHRAT FLYFUN Y- 2P IS — F7/09—4—E2 =3 R AT MR AR
Asia RHQ £ STFIFARTLIF VN F £Y3> CDO el REERI R

.. : RIS RAAR
) A Kt Bz 1611 $Eth -l it R—

=iE EE AEF RN

CIO = Chief Information Officer CWO = Chief Well-Being Officer
' CISO = Chief Information Security Officer CAO = Chief Architecture Officer
ERHITRE o ERETRE ] CTO = Chief Technology Officer CMO = Chief Marketing Officer
%XA{X/M%‘CKH: 2 W ERENT IR BERENT IR COO = Chief Operating Officer CDO = Chief Data Officer
mREIRITRE 1 AREHREALR BITRE . .
. CRO = Chief Revenue Officer
ﬁ,ﬁ Ei1[=5 AP KiE BN o EA CFO = Chief Financial Officer
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Enterprise Risk Management). 1> >7 > NETE . SBZEikistE (BCP: Business Continuity
Plan) D3 DDEWIEAEEIC AT IR A MAKIEHEEL TVET

1 H&H)X7EE (ERM: Enterprise Risk Management)
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19—y M—EZX £ %> N5 LIRE 7 A Mg 55 HIRESHERILL R

202012 B> 5 — M —E 227 AU E . ERECIZ ST . FHERER, e R e o EPEC (SRS SR L)
U HNERO ISR IREEZEEL . O1VIILHRIV—DERPIIREZDEESD 7,433 8,201 1,072 W EHEC (Rakuten Rewards (BEbates),
O DEIEESN . 7O 1— ADIBEITIZ « BRIV AT LADF — AL EE 2 & Rakuten FranceZ)
(SEALELE. (RS CB VTR, BS6EBEDILAICESECREDSE!) 1655 (Rakuten Capital)
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HWOHENHSNELI,
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(. 202011 BICFBAREHMN 2,100 FAICEZLE U, 2020 EEEEHH — R s6s 813 i

S oy SRIREI AR 35 E . RS DEE AT FINGS R ORI ORE ’ 693 NEREG REAER
[CEBUELE. £ BT —ERCB L TOIIROEBESHNRAICHEL. & I RKEEF BRRAA
FEENE | E A S DRSS _HINEE DN CEBRUE LT . BEIC. SES Y —ERI(C 35.5%
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H— DB . 9OBIC[35GDH — P RERIBLELE . BH—ERCBNTIE.

EHEOBRENE LS. BHERICESD Y — BT 7 O AEED DEE 1,691 \ W xe=2 792 Rakuten Viber)
HIT.RYRNT—TIDREE FECEBHTVET , BFEEH R EFF AN — 765 B EFEHEY—L 2 (Rakuten Kobo)
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BEtI3>

FEHBEFI10FY -

IFRS

20M 2012 2013 2014 2015 2016 2017 2018 2019 2020
Pl (B7HM) ¥ 379,900 ¥ 400,444 ¥ 518,568 ¥ 598,565 ¥ 713,555 ¥ 781,916 ¥ 944,474 ¥ 1,101,480 ¥ 1,263,932 ¥ 1,455,538
EZF (Non-GAAP) (B5M) 0 0 103,344 118,092 152,153 119,615 167,010 161,130 95,129 102,667
[=E Sl (BAM) 70,789 50,055 90,244 106,397 94,689 78,512 149,344 170,425 72,745 293,849
B3 [RIHHARIE SRR (&) (B55M) - 49,106 88,610 104,691 94,076 74,458 138,082 165,423 A44,558 151,016
HERRIE SRR (&) (BHM) 22,287 21,136 43,481 71,412 45,885 38,435 110,488 141,889 A33,068 A115,838
LHICER (BHM) 27,706 31,574 67,881 122,847 52,725 20,106 100,981 124,452 242,818 2132,401
BEHOAEICRET 257D (B55M) 231,025 235,942 300,063 424,020 666,111 682,391 683,181 774,473 735,672 608,738
fREES (B35M) 1,915,892 2,287,634 3,209,808 3,680,695 4,269,953 4,604,672 6,184,299 7,345,002 9,165,697 12,524,438
1REBREHEERER D (M) 170.89 179.48 227.70 320.60 467.65 478.40 507.32 572.83 542.43 446.78
BEARR— R SRR IRR (&) ()] AT74 15.59 32.60 53.70 33.50 26.96 80.03 105.43 223,55 £84.00
FE LR — R SRR SR (&) (M) - 15.56 32.41 53.38 38:25 26.74 79.28 104.38 A23.55 £84.00
BeumBERERILE (%) 1.7 10.3 93 1.5 15.6 14.8 1.0 10.5 8.0 4.9
BammaERER ) SF&SE (%) A1.0 9.2 16.0 19.5 8.4 57 16.2 19.5 N42 ~17.0
PRI SR (f8) - 432 48.0 31.3 41.9 425 129 7.0 - -
EEEHICELZFrya- 70— (B7M) 27,585 104,687 1,485 111,860 78,245 30,700 162,056 145,615 318,320 1,041,391
KREFHCKBFrya- 70— (B7HM) 56,351 67,440 30,584 A261,085 A224,078 226,841 203,718 267,569 A286,290 £303,347
MIEERICKBF vy a- 70— (BHM) A34,648 256,820 75,252 189,512 221,831 45,200 194,458 208,418 458,340 808,108
BERURERSYOHRES (B55M) 149,752 270,114 384,008 428,635 501,029 548,269 700,881 990,242 1,478,557 3,021,306
NEFREH () 7,615 9,31 10,867 1,723 12,981 14,134 14,845 17,214 20,053 23,841

E 1 2012 FERVEREEESE (T, IFRS) (CRWERHBHEREFEML TVET .
2 FEEIRESIC(FGHBERFESENTLE L A
3 HPOTFIHRABIC OV TEEEWICIVEELTVET .
4 2019 FERN V2020 FEDHKENSEERIC DN T(E. BEBANS LN TV HsLEL TV ER A
5 MEEEHIC(I. ERAFBEMER . MELERUTILNTNIZBATHEL AL

6 L7 )L — FIHRRBEDRREZHERR(CRIL T AR, BACH L TEASN TV SRR SEDICED DRREBDAETIEEBEAL TV ELIH. 2017FE L. HBERICE IV e
BISIRICIVRREBETAEL . EEOBBIMEZRIRY 57-6(C. RREBEDIKREMEAICH U TREUFREAUERIC . ZNUNDBS IEOZBCHSRREBNOEENTEE T DD SIS IC575H
FRITECEELTVET . cNUITHL. 2014FEN 52016 FENRRHEY 2R REIBIFFICOVT, R A OREWRERL/HEEETHL TLET .
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EFSRIBURREET RS

EiEiEmEt EE

(Ctv=p1ee)] (BB BAM)
MEfATH R UEEaEE ABEREH TR SBEREEE
Q019 12R31E) (202012A31E) ] (E20a0m R
BED fluiorE e
BENOIREE%SY ¥ 1,478,557 ¥ 3,021,306 F5_EINES ¥ 1,263,932 ¥ 1,455,538
o & 222,485 243,886 (=E 3§z 1,266,902 1,579,630
SEEBEDEREE 1,976,009 2,673,229 Z DAbDUNEE 86,901 54,483
H—RBEDENE 1,828,216 2,033,013 ZDfbDER 11,186 24,240
RITEXEDOFIMEES 272,71 266,227 BEARV(IEL (L) 72,745 193,849
RITBEDOENS 1,049,993 1,436,513 RIS 3,642 60,150
RIREEDHMEEE 287,200 283,969 TRIERH 9,027 79,607
FUNT1 TEE 28,050 32,644 BFOERCLZDREEK (L) 211,918 »37,710
AifEEs 163,259 275,236 5 [FIEAEL (&) 244 558 A151,016
Z Db DEREEE 390,234 492,686 ENFTSHHER A11,490 135,178
FOETREHEBEN TV RIRE 177,199 58,072 LHAEK (L) 233,068 115,838
EFEEEE 376,424 684,110 HHRIBK () DIRE
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