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*This email is automatically sent from the Tokyo 2020 Organising Committee to those who have completed the ticket application
for the Olympics Games Tokyo 2020.
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Thank you for your interest in purchasing Tokyo 2020 tickets.

The demand for tickets was incredibly high, and unfortunately, you were not awarded any of the tickets you requested in the
lottery.

You can confirm the details of the ticket lottery results from the "My Ticket" section in the Tokyo 2020 Official Ticket Website.
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[Your next opportunity to purchase tickets for the Tokyo 2020 Olympic Games]

Tokyo 2020 is planning to continue selling tickets for the Tokyo 2020 Olympic Games as they become available.
We will communicate the details of future ticket purchase opportunities at the Tokyo 2020 Official Ticket Website.
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VPlease beware of unauthorised ticket websites and persons or companies fraudulently claiming to be associated with the Tokyo
2020 Games.

There is an increasing number of fraudulent websites (such as phishing sites) lured from clicking on links in fraudulent emails,
social media accounts, and banner ads.

We recommend that when you visit the Tokyo 2020 Official Ticket Website, you access via the link on the Tokyo 2020 Official
Website,

and/or that add the Tokyo 2020 Official Ticket Website to your bookmarks/favourites.

VERR20208RHF 7 v b id. AXF T v MRFEF ¥ RILNS THBALS LS W,

PLPRESZCESBNDBHDEITOT. ARFT Y MREF v R (BRXF Ty MRFETA b ARF T v MRFER. 2RXF 7
v MRFEEEE) DAL SHEIICF T Y hZBALBVLWTIIZE L,

FryREERYA b A—TvarPA N TUIYA MEOFERKF v RILPSNS TR, EHBF T v bPBRFTY b S
ENBBNAHOET,

Fic THRR2020F7 v bEEA - FIBERN) FOEDICKDIEARTF v RILTHBASNILF Ty b TR RIBICABWILLTFRE
Ao FEGTRPHFRITAFEOREICEDLLBVL S, +HTEELILES L,

VPlease purchase Tokyo 2020 tickets only from Official Ticket Sales Channels

When purchasing Tokyo 2020 tickets, only use the Official Ticket Sales Channels.

To avoid becoming a victim of fraud, you are strongly advised not to purchase tickets from any source other than official ticket
sales channels (i.e. Official Ticket Website, Official Ticket Box Offices, or Authorised Ticket Resellers).

Often, tickets sold via unofficial channels (such as auction websites) may be invalid or counterfeit.

The Tokyo 2020 Terms and Conditions of Ticket Purchase and Use specifies that entry to venues will be denied to individuals in
possession of a ticket purchased from unofficial channels.

Please be cautious to ensure that you do not fall victim to illegal ticket reselling, acts of fraud, etc.
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Please check the Tokyo 2020 Official Ticket Website for any enquiries regarding Tokyo 2020 Games tickets.
*Please note that even if you reply to this email, we cannot respond.
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