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SUD Life Business Continuity Management Policy 

Star Union Dai-ichi Life Insurance Company Ltd (SUD Life) has a Business Continuity 

Management System (BCMS) framework to ensure safety of human resources, resilience and 

continuity of key products and services at minimum acceptable level to achieve business-as 

usual in the event of any disaster. 

Objective of Business Continuity Management Policy 

The objective of the Business Continuity Management (BCM) Policy is to ensure safety of the 

human assets, physical assets and financial assets with minimal impact to the organization, its 

people, customers and other stakeholders in the event of a disaster. The policy defines a 

planned response in the event of any disaster ensuring recovery of critical activities within 

agreed timeframes and bring business functions back to normalcy with the least possible delay 

and cost. The policy shall comply with the regulatory requirements. 
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