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G PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

Date : 09.03.2023

Process of Refund from Subscribers' Pension Contribution Protection Account (SPCPA)

In cases wherever, the subscribers under NPS-Lite/Swavalamban Scheme have deposited in the
past the contribution to their respective Aggregators (PoPs) as listed in Annexure 1, however the
said contribution was not uploaded /credited to their respective PRAN or PRAN was not generated,
then in such cases the subscriber/claimant/depositors may approach PFRDA directly or through

these Aggregators (PoPs) to submit their claim for refund.

The detailed process of claiming refund along with the claim format is as under:

(1). The subscriber/claimant/depositor may approach PFRDA directly or through the intermediary
to submit their claim for refund as per the prescribed format, along with necessary supporting
documents within twenty-five (25) years from the date of transfer of unclaimed deposits to the

Account by the intermediary.

(ii). Post receipt of the claim by PFRDA, PFRDA shall scrutinize the documents and legitimacy
of the claim as per the available records in the custody of PFRDA. However, in case of any

discrepancy in the documents, PFRDA may refer the claim to the intermediary for verification.

(iii). In case the claim request is received by the Aggregator, the Aggregator shall forward the

claim to PFRDA, along with the supporting documents.

(iv). Post scrutiny of the subscriber’s / claimant’s / depositor’s claim, PFRDA may accord the

necessary approval for a refund from the Account.



(v). The subscriber/claimant/depositor shall be refunded the deposited contribution plus the
compensation recovered from the intermediary if any. Further, interest shall be paid at the rate

determined by the Authority, for the period in which the funds are lying in the Account.

(vi). The refund amount shall be directly credited to the subscriber’s / claimant’s / depositor’s

saving bank account

-SD-
Gurminder Kaur

General Manager



Claim Format

(for claiming contributions from Subscribers’ Pension Contribution Protection Account)

To

The General Manager

Supervision Department-PoPs & RAs

Pension Fund Regulatory and Development Authority,
B-14/Chhatrapati Shivaji Bhawan,

Qutab Institutional Area, Katwaria Sarai, New Delhi-110016

Subject: Request for refund of contributions under NPS-Lite/Swavalamban Scheme.

| hereby confirm that | have deposited the contributions under NPS Lite/Swavalamban Scheme
on...dd/mm/yy....... t0 . eiennnn. (Aggregators/PoP name) and no PRAN has been generated by the
Aggregator.

or

| hereby confirm that | have deposited the contributions under NPS Lite/Swavalamban Scheme

on...dd/mm/yy....... 170 SRR (Aggregators/PoP name) and the same was not deposited into my
PRAN.

(strike through which is not applicable)
In this regard, | am providing the following information and enclosing the copies of the

documents required to enable the refund:

1 Name of the Subscriber
2 PRAN number (self-attested copy)/ PRAN
not available




(If PRAN not available, the self-attested

Identity and address proof to be enclosed)

Aggregators (PoPs) Name:

Amount of contribution in Rs

Acknowledgment receipt (self-attested

copy)

Mobile number

Email Id of subscriber

Copy of the cancelled cheque leaf of the
bank with Subscribers Name, Account
number and IFSC code where the claim
amount shall be credited through electronic

mode.

Signature of the Subscriber/claimant/depositor

Encl : as above.



Annexure 1

List of Aggregators (PoPs), who have transferred the unreconciled amount along with applicable

compensation amount to SPCPA is as under :

Sino Aggregator (PoP) Name Date of credit

1 UTI Infrastructure Technology and 20.12.2022 and 23.12 2022
Services Limited

2 IL&FS Limited 16.09.2022

3 Saptrishi Consultancy Services 23.12.2022
Limited

4 India Infoline Limited 21.10.2022
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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

faie : 09.03.2023
SfUSTAT U RIS HI&UT WTd (SPCPA) ¥ YFdTUH! BT Ufehar

T A1, o8 Tdiey-arse/aadsH aior T & Siaid sfegrdarsit 7 v 1 8 qEeg
TIRITH (PoP) &1 SiRIGH ST fhaT T, TR SIRIGH 3 PRAN H 3{UTIS/STHT g1 faal 711
7 f HRUTGRT 3BT PRAN Jiord Tl §31T T, df U AHal # SieTdl/araaR/SHTdhd! 54
TIRITH (PoP) & A1 ¥ 1 Ui NGRS & Y-aTa™t $T aaT (@aH) WRgd HH & oy
HUh IR G ¢ |

eFaTIT ¥ 1A (@0H) B B [axgd Ufshar FUMYUR § (@141 (FaH) HIH 9a §)

(i) SITCT/TaaR/SHTR ! Y-aTaR & folT S{UAT GraT (diH) TRAd ®R &g IHT smaas®
TXIaSl & Iy Ayifd Uy H Hegadf & Arend § a1 g fuw RSt § 9udh R 9obd
2| S9! THIHHT Hehad! gRT |d § 3fdRd feu om0t fafd & =iy (25) anf a& ag &t
THE

(ii) TTaT (@) U B o §le, TUH3RST & U SUds Rabie & 38R aId & gxdrasll
3R ISP AYdT P! ST DI SN | gTeAifep, SXATdol H Dlg [ 811 UR, S b JATYT B
foru diutreREiT gRT Hemad! ol Jefid fhar o1 adr g |

(ili) TIER GRI QAT (@) SFRIY U 811 IR, 3 RIS Gxdrdel] & 1Y GUhHSRSIY Bl
3R fopar SE |



(iv) THSTAT/STdgR/STHTE T & GId P O & d1¢, TUh RSN gRT 39 W § Y- aTadt &
forg sfawaes ST UM fasar o wedl ]

(v) STCTAT/ETAaaR /ST BT SHT STHT SRIGH 3R HAdd 4 avell 7T &ffagfd, afg @5
81 dl, 79 B &l ST | b 3fTaT, WId | TS g+ & 3aid de & fou 39 49 IR wifderor
SRT YT & & 3919 @ <31l o1 Y fosar S|

(vi) TR BT YA A SHETT/ETdER /STl & Sad dob @Id # fobar Smem|

RUR DR
EHICLED



SIdT (W) BIH
(SRS U S TREIUT T - SPCPA ¥ SIS PT GTaT (FeIH) B 2d)

Jar |,

HeUSYh

TAQefur fAUTT - PoP / RA

teH Y A ik fawr wfde
§1-14/&F4fd FRrawsft ¥aq,

$dd GRINTT &, Heaid WY, 75 foei-110016

fawg : Tdiey - Age/aradsd a1 & d8d SRS ot araal gq fAded

T 39 91d @1 YfY T g fob - TIHY AT8e/XAaasH dioiHl & dgd fadid dd/mm/yy Bl
................... (@IIC/PoP &1 ATH) H {RIGH ST faT o7 duT TUNIER §RT ®is PRAN Jford
ol foam T |

Y4l

T 39 91d ! YfY FHRaT g fob A TIHY A1ge/AadsH dioiHl & dgd fadid dd/mm/yy Bl
................... (@Red/PoP &1 ATH) H 3G SHT fosar o1 auT 38 AY PRAN H ST ol foear

(@ B W PIC )
39 dey ¥ I FafaRad Yo ueH &R W61 § SR 4-aTusit & e siawad axdrdsy &l
Ui S HRIETE -

1 SfHETAT BT ATH




PRAN I&AT (W@-9TUd Ufd) / PRAN
SUAS T8l §

@fe PRAN ST gl §, ol Ugd 3R
Ud &1 W-JAd1ud JHT Sad &)

Qﬂlilaﬁ (PoP) T {MH :

SRIGH i AR U H)

aTd ! ¥41e (F-Fearfud gfd)

BIEIENEER

e DI SHA SHTSal

S & AW, @A ¥l SR
IETHTTH HIS Aied 3U §F F g
A Tt o1 Ul fored graT (deis) il
R golaciMdb AT I S|l & et

AT : gUiad

SfUSTdl/STdaR /ST dl o TIATER



SHAIP 1

ST NIRRT BT AN &Tqfcl & Ty SPCPA H BRAiaRd B aTdl TINICH (PoP) T I

$HHE [TUNIER (PoP) HT ATH ST S @t fafy

1 UTI Infrastructure Technology and [20.12.2022 d¥T 23.12 2022
Services Limited

2 IL&FS Limited 16.09.2022

3 Saptrishi Consultancy Services 23.12.2022
Limited

4 India Infoline Limited 21.10.2022




