NATIONAL PAYMENTS

Annexure |

Classroom Training Schedule for August-2019

Month | Particulars Date Functions Timings Location Topics Covered
NFS Operations - Transaction Lifecycle,
NFS ATM | 5th August . 11:00 AM - Dispute management System, Chargeback,
Operations | Monday Operations | .50 b Reconciliation and settlement.
GST - Basics of GST applicable for NPCI
Products.
Role of NPCI and its Members for Invoice
and Tax report generation / sharing.
S5th August . 3:00 PM - Interpreting the format of Invoice and Tax
o Monday Operations 5:30 PM reports generated by NPCI.
Process guidelines for Sharing of Invoice
between members through NPCI Sharing
Portal.
RGCS and IRGCS Clearing and settlement,
RuPay 6th August Operations 11:00 AM - Features, User Management, Circulars,
Tuesday 2:30 PM Mumbai Dipute lifecycle, Fees, Guidelines on MCPR.
= (NPCI, Raheja
Titanium, AePS services offered, Transaction types and
AePS 6th August onarations 3:00 PM - Unit 202, codes, Fees, Dispute handling,
Aug-19 Tuesday P 5:30 PM Boardroom, | Reconciliation.
Western Exp,
Goregaon Transaction Lifecycle, Dispute management
7th August ) 11:00 AM- | East, 400063) System, Deemed approved transactions,
IMPS Wednesday Operations | .20 om Reconciliation and settlement.IMPS- BCS
Training (New back office System)
Transaction Lifecycle, Dispute management
7th August Operations | 3:00 PM - System, Deemed approved transactions, ;
UPI Wednesday 5:30 PM Reconciliation and settlement.
8th August ) 11:00 AM- ICD/VAS - Product overview, settlement and
ICD Thursday Operations | .4 0w reconciliation, dispute management. |
Product overview, settlement and :
reconcilliation, complaint and dispute i
management, Canvas application, 1
BBPS 8th August Operations | 3:00 PM - Interchange and switching fees structure,
Thursday 5:30 PM Monthly reports. ‘




