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{à` eo`aYmaH$,
`y{Z`Z ~¢H$ Am°\$ B§{S>`m _| h_ g^r H$s Amoa go, h_ Amem H$aVo h¢ {H$ Amn Am¡a AmnH$m n[adma gwa{jV Am¡a ñdmñÏ`nyU© hmoJm. h_ AmnHo$ ~¢H$ _| AmnH$s {Za§Va é{M 
Am¡a g_W©Z Ho$ {bE YÝ`dmX H$aVo h¢.
AmnHo$ gmW `h gmPm H$aZm _oao {bE hf© Am¡a gm¡̂ m½` H$s ~mV h¡ {H$ 1 Aà¡b, 2020 H$mo Am§Y«m ~¢H$ Am¡a H$m°nm}aoeZ ~¢H$ H$mo `y{Z`Z ~¢H$ Am°\$ B§{S>`m _| g_m_o{bV 
{H$`m J`m h¡. VrZm| hr ~¢H$ 300 go A{YH$ dfm] Ho$ g§̀ wº$ B{Vhmg, 9500+ emImAm| H$s EH$ A{Ib ̂ maVr` CnpñW{V, 13500 go A{YH$ EQ>rE_, 75000+ 
H$_©Mmar Am¡a ̀ 15 bmI H$amo‹S> én`o go A{YH$ Ho$ g§̀ wº$ ì`dgm` H$m à{V{Z{YËd H$aVo h¢. ̀ y{Z`Z ~¢H$ Am°\$ B§{S>`m, Am§Y«m ~¢H$ Am¡a H$m°nm}aoeZ ~¢H$, H«$_e… 1919, 
1923 Am¡a 1906 _| ñWm{nV, Ho$ nmg ̂ maVr` ~¢qH$J CÚmoJ _| EH$ {damgV h¡.
g_m_obZ Ho$ ~mao _| g§{já OmZH$mar:

1. g_m_obZ {Z`moOZ à{H«$`m Ho$ _yb _| EH$ {ÌñVar` Ñ{ï>H$moU Wm:
· n[aMmbZ _| {Z~m©Y {Za§VaVm gw{ZpíMV H$aZm: ImVm g§»`m _| {~Zm {H$gr ~Xbmd Ho$ g^r ImVo nhbo {XZ go hr n[aMm{bV Wo. J«mhH$ H$mo CZH$s _m¡OyXm 

emImAm| Ûmam godm Omar aIr JB© Ed§ _yb boZXoZ A§Va-g§Mm{bV hmo JE.
· h_mao {S>{bdar M¡Zbm| H$m ghO EH$sH$aU Ed§ CÎm_ loUr Ho$ CËnmXm| H$s àXm`Vm:  g^r godm à^mam| H$mo nhbo {XZ go gm_§Oñ`nyU© ~Zm {X`m J`m Wm {OgH$s nyd© 

gyMZm g^r J«mhH$m| H$mo A{Ygy{MV H$a Xr JB© Wr. g^r CËnmXm| Ed§ godmAm| H$m ̀ h gw{ZpíMV H$aZo, {H$ do Zm Ho$db ""VrZm| ~¢H$m| _| loð>'' hm| ~pëH$ ""Cƒ  loUr'' 
hm|, Ho$ {bE CZH$m AÜ``Z {H$`m J`m, g_mZ CÚmoJm| Ho$ gmnoj {ZYm©[aV {H$`m J`m Am¡a EH$sH¥$V {H$`m J`m.  

· nyU© J«mhH$ g§Ho${Ð`Vm: H$m°b g|Q>a, H$ñQ>_a Ho$`a g|Q>a, gmoeb _r{S>`m Q>r_m| g{hV g^r _m¡OyXm J«mhH$ ghm`Vm M¡Zbm| H$mo _O~yV {H$`m J`m, Am¡a EH$ 
gmW©H$, J«mhH$-g§H|${ÐV gyMZm gåàofU A{^`mZ ewê$ {H$`m J`m. BgHo$ A{V[aº$, H$mo{dS> - 19 Ho$ àH$mon H$mo Ü`mZ _| aIVo hþE, ~¢H$ Zo AnZo àm¡Úmo{JH$s 
gmYZm| H$m bm^ CR>mZo na Ü`mZ H|${ÐV {H$`m VWm J«mhH$m| H$mo gwa{jV ahZo Am¡a gwa{jV ~¢qH$J H$aZo H$m AZwamoY {H$`m J`m h¡. ̂ m¡{VH$ g§nH©$ q~XwAm| Ho$ Omo{I_m| 
H$mo H$_ H$aZo Ho$ CÔoí` go n[aMbZm| _| {S>{OQ>b ~¢qH$J ßboQ>\$m_m] ̀ Wm B©-~¢qH$J Am¡a {S>{OQ>b M¡Zbm| na A{YH$ Ü`mZ {X`m J`m.

2. g_m_obZ g\$bVmnyd©H$ {ZYm©[aV VmarI go à^mdr: 1 Aà¡b, 2020 H$mo, `y{Z`Z ~¢H$ Am°\$ B§{S>`m, VËH$mbrZ Am§Y« ~¢H$ Am¡a VËH$mbrZ H$m°nm}aoeZ ~¢H$ 
EH$ ~¢H$ ~Z J`m. g_m_obZ Ho$ níMmV, `y{Z`Z ~¢H$ Am°µ\$ B§{S>`m ~¢qH$J g_yh _| ^maV H$m nm±Mdm± g~go ~‹S>m ~¢H$ h¡ Am¡a 9,500 emImAm|, 13,500 EQ>rE_, 
`15 bmI H$amo‹S> én`o go A{YH$ Ho$ g§̀ wº$ H$mamo~ma Ed§ 120 {_{b`Z Ho$ J«mhH$ AmYma Ho$ gmW Mm¡Wm g~go ~‹S>m ~¢H$ h¡. BgHo$ A{V[aº$, 6 Xoem| _| H$m`m©b`m| 
Am¡a emImAm| Ho$ gmW ~¢H$ H$s d¡pídH$ CnpñW{V ^r ~‹T>r h¡.n[aUm_ñdê$n, Ohm§ VH$ ^maVr` AW©ì`dñWm H$m g§~§Y h¡, g_m_obZ go `y{Z`Z ~¢H$ Ho$ J«mhH$m|, 
{ZdoeH$m| Am¡a eo`aYmaH$m| Ho$ gmW-gmW ̂ maVr` AW©ì`dñWm H$mo _hËdnyU© bm^ hþAm h¡.

3. J«mhH$m| H$mo bm^:  h_mao J«mhH$ h_mao ~¢H$ Ho$ {dñV¥V AmH$ma Am¡a ny§Or AmYma go bm^mpÝdV hm|Jo Am¡a Z Ho$db ̂ maV Ho$ Mm¡Wo g~go ~‹So> ~¢qH$J ZoQ>dH©$ Ho$ gd©loð> 
loUr Ho$ CËnmXm| Am¡a godmAm| H$m bm^ CR>m gH|$Jo, ~pëH$ J«mhH$ g§H|${ÐV godm Ho$ à{V ~¢H$ H$s A{dídgZr` à{V~ÕVm ~Zr ahoJr. nyd©-Am§Y«m Am¡a nyd©-H$m°nm}aoeZ 
~¢H$ Ho$ J«mhH$ A~ H$m°nm}aoQ> Am¡a E_EgE_B© A{J«_m| _| ̀ y{Z`Z ~¢H$ Ûmam Xr OmZo dmbr gw{dYm H$m nyam bm^ CR>m gH$Vo h¢. JmoëS> bmoZ Ed§ H«o${S>Q> H$mS©> _| B©-Am§Y«m ~¢H$ 
H$s ZB© {deofkVm H$mo J«mhH$m| Ho$ {bE ZE CËnmXm| Ho$ ê$n _| em{_b Am¡a CnbãY H$am`m J`m h¡. Bgr àH$ma, B©-H$m°nm}aoeZ ~¢H$ H$s nm°B§Q> Am°\$ ñHo$b (nrAmoEg) 
Am¡a ZH$Xr à~§YZ godm (grE_Eg) H$s {deofkVm ̀ y{Z`Z ~¢H$ Am°\$ B§{S>`m Ho$ J«mhH$m| Ûmam br OmZo dmbr h¡. EH$ gmW, BgH$m AW© h¡ {H$, g^r J«mhH$m| H$mo nyar Vah 
go Z`m Ed§ g~go A{YH$ à{VñnYu Xam| na CËnmXm| Ed§ godmAm| Ho$ {S>{OQ>brH$aU Ed§ CÎm_ loUr H$s godm àXmZ H$s OmEJr.

4. {ZdoeH$m| Ed§ eo`aYmaH$m| H$mo bm^: g_m_obZ h_mao {ZdoeH$m| Ed§ eo`aYmaH$m| Ho$ {bE AË`§V gH$mamË_H$ pñW{V h¡. g_m_obZ go geº$ Ed§ AmH«$m_H$ dgybr 
bú`m| H$mo nyam H$aZo Ho$ {bE ZE {gao go µOmoa bJmZo go bm^àXVm _| EH$ _hËdnyU© gwYma H$s Cå_rX h¡. gmW hr, EH$ g_{n©V ZB© {~H«$s g§aMZm H$s AJwdmB© _| ZE 
~mµOmam| Ed§ ZE CËnmX g§dJm] _| àdoe go, ~¢H$ Ho$ ì`dgm` {dH$mg Am¡a {S>{OQ>brH$aU na EH$ Va\$m Ü`mZ Ho$pÝÐV hmoZo go gwemgZ _yë` go JUZm Ho$ ê$n _| ̂ mar 
eo`aYmaH$ _yë` CËnÞ hmoZo H$s Cå_rX h¡.

5. ^maVr` AW©ì`dñWm H$mo bm^: ^maVr` AW©ì`dñWm H$mo ^r g_m_obZ go bm^ hmoZo H$s Cå_rX h¡. h_mam ~‹S>m ny§Or AmYma `h gw{ZpíMV H$aVm h¡ {H$ h_ 
{dH$mgmË_H$ {dÎm _| EH$ ~‹S>r ̂ y{_H$m {Z^m gH$Vo h¢ Am¡a amï´> {Z_m©U H$mo J{V{d{Y`m| Ho$ {bE F$U àXmZ H$a gH$Vo h¢. ̀ y{Z`Z ~¢H$ A~ 120 {_{b`Z J«mhH$m| Ho$ EH$ 
{demb O_m Ho$ AmYma na gd©loð> godm {dV[aV H$a gH$Vm h¡, {Og_| H$B© ~rEg~rS>r Am¡a OZYZ ImVmYmaH$ em{_b h¢ Omo {dÎmr` g_mdoeZ Am¡a {S>{OQ>b 
g{H«$`Vm H$mo ~‹T>mV oh¢.

6. Z`m g§JR>ZmË_H$ T>m§Mm V¡`ma H$aZm: Aà¡b _| g\$b g_m_obZ Ho$ níMmV, `y{Z`Z ~¢H$ Zo AnZr Mma ñVar` g§JR>ZmË_H$ g§aMZm H$mo g§̀ mo{OV H$aZo H$s 
KmofUm H$s, {Og_| 11 OyZ, 2020 H$mo 18 A§Mbr` H$m`m©b` Am¡a 125 joÌr` H$m`m©b` em{_b h¡. g_m_o{bV BH$mB©̀ m| H$m H|$Ðr` H$m`m©b` (Ho$H$m) _w§~B© _| hr 
pñWV ahoJm. ~¢H$ H$s A{Ib ^maVr` CnpñW{V H$m bm^ CR>mZo Ho$ H«$_ _|, X{jU amÁ`m| _| AnZr nH$‹S> H$mo _O~yV H$aZo Ho$ {bE g^r {d{eï> ñWmZm| na {Z`§ÌU 
H$m`m©b` Imobo JE h¢. M§S>rJ‹T>, O`nwa, _§Jbmoa Am¡a {demImnÅ>Z_ O¡go ̂ m¡Jmo{bH$ joÌm| _| AnZr n¡R> ~‹T>mZo H$s aUZr{VH$ Ñ{ï> go Mma ZE A§Mbr` H$m`m©b` Imobo 
JE h¢. X{jU ^maV _| Xmo ZE A§Mbr` H$m`m©b` ImobZo go ~¢H$ Bg _hËdnyU© joÌ _| AnZr Cƒ  ~mOma {hñgoXmar H$mo Am¡a _O~yV H$a gHo$Jm. h_mar {dñVm[aV 
CnpñW{V H$mo Am¡a A{YH$ ~‹T>mZo Ho$ {bE, 125 _| go 33 joÌr` H$m`m©b` nyar Vah go ZE ñWmZm| O¡go {H$ A_¥Vga, AmZ§X, ^mJbnwa, AZ§Vnwa, amO_w§Xar, 
{e_bm, A_amdVr Am{X _| pñWV h¡. ZE H$m`m©b`m| Z Ho$db nma§n[aH$ ê$n go geº$ amÁ`m| O¡go {H$ Vob§JmZm, Am§Y«m àXoe, CÎma àXoe Am¡a _hmamï´> _| ~¢H$ Ho$ 
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H$_m§qS>J ~mOma eo`a H$mo _O~yV H$aZo H$s Cå_rX H$s Om ahr h¡, ~pëH$ nydm}Îma Ho$ amÁ`m| _| JwdmhmQ>r, XwJm©nwa Am{X O¡go joÌr` H$m`m©b`m| H$s CnpñW{V Ho$ gmW 
A{Ib ̂ maVr` ñVa na AnZr CnpñW{V XO© H$aZo _| gj_ hmoJm.

7. g§d{Y©V ì`dgm` na \$moH$g Am¡a gh`moJ H$mo gmH$ma H$aZm: g§JR>Z g§aMZm Ho$ gmW, AmO ~¢H$ H$m àmW{_H$ µ\$moH$g ì`dgm` d¥{Õ h¡ Am¡a g_m_obZ go g^r 
g§̂ m{dV Vmb_ob na nH$‹S> ~ZmZm h¡. dV©_mZ _| _hËdnyU© bmJV ~MV nhbm| H$mo g§Mm{bV {H$`m Om ahm h¡ Omo {H$ h_mao ~‹So> n¡_mZo na g§̂ d hþAm h¡. EH$ Xygao Ho$ 
ZOXrH$ ñWm{nV nyd© ~¢H$ H$s H$B© emImAm| Ed§ EQ>rE_ _| Hw$N> emImAm| Am¡a Abm^àX EQ>rE_ H$mo `w{º$g§JV {H$E OmZo Ho$ Adga h¢. Am_ {dH«o$VmAm| Am¡a godm 
àXmVmAm| Ho$ {Z`{_V AmdV©Z go Am` H$s _hËdnyU© ~MV H$s Cå_rX h¡. gmW hr, h_Zo ~‹So> n¡_mZo na amOñd d¥{Õ Ho$ Adga ^r àñVwV {H$E h¢. H$mgm ~¡b|g, a¡_ 
ES>dm§g Am¡a ewëH$ Am` _| gwYma Ho$ {bE g_{n©V A{^`mZ ̂ r Mb aho h¢.

8. _w»` H|${ÐV Ho$ ê$n _| J«mhH$ g§H|${ÐVVm Ho$ gmW EH$ AJ«Ur {S>{OQ>b ~¢H$ ~ZZo H$s AmH$m§jmE§: ^{dî` Ho$ g§~§Y _|, `y{Z`Z ~¢H$ Zo ^maV H$m AJ«Ur 
{S>{OQ>b ~¢H$ ~ZZo Ho$ {bE EH$ gmh{gH$ AmH$m§jm ñWm{nV H$s h¡. Bg bú` H$mo àmá H$aZo Ho$ {bE, H$B© _hËdnyU© H$X_ nhbo hr CR>mE Om MwHo$ h¢. IwXam J«mhH$ A~ 
ì`{º$JV F$U Am¡a J¥h F$U Ho$ {bE Am°ZbmBZ AmdoXZ H$a gH$Vo h¢. E_EgE_B© J«mhH$ Mw{ZÝXm CËnmXm| Ho$ {bE ^r AmdoXZ H$a gH$Vo h¢. `y{Z`Z ~¢H$ H¥${f 
CËnmXm| g{hV {d{dY [aQo>b joÌm| H$mo {S>{OQ>b H$aZo Ho$ A{YH$ Adgam| H$mo ̂ r g{H«$`Vm go AmJo ~‹T>m ahm h¡. {S>{OQ>b CYma Ho$ gmW hr, ̀ y{Z`Z ~¢H$ g^r CËH¥$ï> 
gw{dYmAm| H$s CnbãYVm H$mo gw{ZpíMV H$aZo Ho$ {bE AnZo _mo~mBb ~¢qH$J En Ed§ ZoQ> ~¢qH$J gw{dYmAm| H$mo {Za§Va AnJ«oS> H$a ahm h¡. ~¢H$ H$s H$m`© àd¥{Îm _| 
{S>{OQ>b VarHo$ go gwXya H$m`© H$aZo H$mo em{_b {H$`m Om ahm h¡, {Oggo ZE _mZX§S> Ed§ ZE {S>{OQ>b-g§Mm{bV H$m`©{ZînmXZ à~§YZ àUmbr Ho$ Ûmam AË`{YH$ 
CËnmXH$ Ed§ {S>{OQ>b H$m`© _| {ZnwU OZ~b gw{ZpíMV {H$`m Om gHo$. dgybr à`mgm|, brS> OoZaoeZ, J«mhH$ godm {S>brdar Am{X H$mo ~ohVa ~ZmZo Ho$ {bE 
{S>{OQ>b Qy>ëg Am¡a Qo>Š Zmobm°Or H$m ̂ r ì`mnH$ ê$n go Cn`moJ {H$`m OmEJm. 
g_m_obZ Ho$ níMmV, gmd©Om{ZH$ joÌm| Ho$ ~¢H$m| _| `y{Z`Z ~¢H$ Am°µ\$ B§{S>`m g~go g{H«$` ~¢H$ h¡. J«mhH$m| H$mo CËH¥$ï> godm Ed§ àñVmdm| g{hV g_{n©V ZoV¥Ëd Am¡a 
H$_©Mm[a`m| H$s godmAm| Ho$ gmW ^maV Ho$ AJ«Ur {S>{OQ>b ~¢H$ _| VãXrb hmoZo H$s à~b _hËdH$m§jm Ho$ gmW, `y{Z`Z ~¢H$ A~ AmZo dmbo XeH$ _| àmW{_H$ ê$n go 
gwÑ‹T> H$mamo~ma {dH$mg Ed§ {ZdoeH$ _hËd na {deof ê$n go Ü`mZ H|${ÐV H$a ahm h¡.

H$mo{dS>-19 _hm_mar H$m à^md:

H$mo{dS>-19 H$m à^md {d{^ÞVm Ed§ {d{^Þ àXoem| _| OmoZ H$s loUr AWm©V bmb, Zma§Jr ̀ m hao ̀ m H$ÝQo>Z_|Q> OmoZ Ho$ AmYma na AbJ-AbJ ahm h¡.  
godmAm| H$s Amdí`H$Vm H$mo Ü`mZ _| aIVo hþE, ̂ maV gaH$ma Zo Xoe^a _| bJm`o JE bm°H$S>mCZ Ho$ Xm¡amZ ~¢H$m| H$mo n[aMmbZ H$aZo H$s AZw_{V àXmZ H$s. BgHo$ gmW 
hr, H$mo{dS>-19 Ho$ g§H«$_U H$mo amoH$Zo Ho$ {bE, ^maVr` ~¢H$ g§K (AmB©~rE) Zo ~¢H$m| Ho$ {bE A{Zdm`© ~¢qH$J J{V{d{Y`m| H$mo H$aZo Ho$ {bE _mZH$ n[aMmbZ à{H«$`m 
(EgAmonr) àñVwV {H$`m h¡.    
H$mo{dS>-19 _hm_mar Ho$ àH$mon Zo ~¢qH$J H$mamo~ma Ho$ H«o${S>Q> Ed§ dgybr joÌ H$mo à^m{dV {H$`m h¡. hmbm± {H$ dgybr à^m{dV hþB©, naÝVw ̂ maVr` [aOd© ~¢H$ (Ama~rAmB©) 
Ûmam F$U MwH$m¡Vr Ho$ A{YñWJZ Ed§ ã`mO Ho$ ~moP H$mo H$_ H$aZo Ho$ {bE àñVwV AÝ` H$X_ go F$U MyH$ Omo{I_ _| H$m\$s H$_r AmB© h¡.    
{Z`{_V ~¢qH$J godmAm| Ho$ A{V[aº$, ^maV gaH$ma Ûmam à{Vnm{XV `moOZm Ho$ A§VJ©V E_EgE_B© H$mo F$U ì`dñWm Ho$ gmW hr J«mhH$m| H$mo CZHo$ n[aMmbZ H$mo Omar 
aIZo H$s gw{dYm Ho$ {bE ~¢H$ Amdí`H$Vm AmYm[aV AmnmVH$mbrZ F$U ì`dñWm àXmZ H$a ahr h¡. E_EgE_B© H$mo ̀ h H${WV gw{dYm amï´>r` H«o${S>Q> Jma§Q>r Q´>ñQ>r H§$nZr 
{b{_Qo>S> (EZgrOrQ>rgr) Ûmam nyU©V… Jma§Q>rH¥$V h¡. 
h_ AnZo J«mhH$m| H$mo CZHo$ boZXoZ H$mo Omar aIZo Ho$ {bE h_mao {S>{OQ>b CËnmXm| Ed§ godmAm| O¡go EQ>rE_, B§Q>aZoQ> ~¢qH$J Ed§ ̀ y-_mo~mBb En (`y{Z`Z ~¢H$ Ho$ _mo~mBb 
~¢qH$J En) H$m à`moJ H$aZo Ho$ {bE àmoËgm{hV H$a aho h¢.
h_| AmnHo$ ~¢H$ Ho$ 30 OyZ, 2020 H$mo g_má {V_mhr Ho$ ñQ¢>S>AbmoZ Ed§ g_r{jV J¡a-boImnar{jV {dÎmr` n[aUm_m| H$mo gmPm H$aVo hþE ̃ wer hmo ahr h¡. Cnamoº$ d{U©V 
{dÎmr` n[aUm_ ZrMo {XE JE qbH$ Ho$ _mÜ`_ go ̂ r EŠ gog {H$`m Om gH$Vm h¡: 
{dÎmr` df© 20-21 Ho$ {V_mhr 1 Ho$ {dÎmr` n[aUm_ H$mo XoIZo Ho$ {bE ̀ hm± pŠbH$ H$a|.

Cnamoº$ Ho$ Abmdm, Cgr Ad{Y Ho$ Xm¡amZ {dÎmr` àXe©Z Ed§ AmnHo$ ~¢H$ Ho$ Hw$N> _hËdnyU© CnbpãY`m| H$s g§{já OmZH$mar go g§~§{YV àog {dk{á {ZåZ{b{IV qbH$ 
na CnbãY h¡:
{dÎmr` df© 20-21 Ho$ {V_mhr 1 Ho$ àog {dk{á H$mo S>mCZbmoS> H$aZo Ho$ {bE ̀ hm± pŠbH$ H$a|

`h ~¢H$ Ho$ CZ n§OrH¥$V eo`aYmaH$m| H$mo ~¢H$ Ho$ {V_mhr àXe©Z Ed§ Hw$N> _hËdnyU© CnbpãY`m| Ho$ ~mao _| OmZH$mar Ho$ Vm¡a na ̂ oOr Om ahr h¡ {OZH$s B© _ob AmB©S>r ~¢H$ Ho$ 
[aH$m°S©> ̀ m {ZjonmJma ({S>nmo{OQ>ar) gh^mJr Ho$ gmW XO© h¡, H$mo gy{MV {H$`m Om gHo$.     
hm{X©H$ ew^H$m_ZmAm| g{hV,
H¥$Vo ̀ y{Z`Z ~¢H$ Am°µ\$ B§{S>`m 

(amO{H$aU a¡. Or.)
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Rajkiran Rai G.
Managing Director & CEO September 18, 2020

Dear Shareholder,

On behalf of all of us at Union Bank of India, we hope you and your families are safe and in good health, and we thank you for your 
continued interest and support in your Bank.

It is my pleasure and privilege to share with you that on April 1, 2020, Andhra Bank & Corporation Bank have amalgamated into Union 
Bank of India. Together, all three banks represent a combined history of more than 300 years, a pan-India presence of 9500+ branches, 
13500+ ATMs, 75000+ employees and a combined business of more than ` 15 lakh crores. Established in 1919, 1923 and 1906 
respectively, Union Bank of India, Andhra Bank and Corporation Bank, each has a storied legacy in the Indian Banking Industry.  

Brief about Amalgamation:

1. At the core of the amalgamation planning process was a three-pronged approach:

• Ensure seamless continuity in operations: All accounts were operational from Day 0 with no change to account numbers. 
Customer continues to be served by their existing branches and basic transactions became interoperable. 

• Smooth integration of our delivery channels & Best in Class Product Offerings: All service charges were harmonized by Day 0 with 
customer notified well in advance. All products and services were studied, benchmarked against industry peers and integrated 
with a view to ensure not just 'best-of-three', but 'best-in-class'

• Customer centricity has been the fulcrum: All existing customer support channels including call center, customer care centers, 
social media teams were strengthened, and a pro-active, customer-centric communications campaign was initiated. Additionally, 
in the wake of COVID 19 outbreak bank has focused on leveraging its technology tools requesting the customers to stay safe and 
have safe banking. Digital Banking platforms were utilized for operations to minimize physical contact points with higher focus on 
e-banking and digital channels to mitigate the risk of contact. 

2. Successful Completion of all Amalgamation Effective Date Milestones: On April 1st, 2020,Union Bank of India, erstwhile 
Andhra Bank and erstwhile Corporation Bank became one bank. Post-Amalgamation, Union Bank of India conglomerate is India's 
fifth largest bank, and fourth largest bank with a combined network of 9,500 branches, 13,500 ATMs and combined business of ̀  15+ 
lakh crores across a 120 million customer base. In addition, there is also an increase in the bank's global footprint with offices and 
branches in 6 countries. Consequently, the amalgamation has yielded significant benefits for Union Bank's customers, investors and 
shareholders as well as the Indian economy as far as Economy of Scale is concern.

3. Benefits to customers: Our customers will benefit from our larger scale and capital base. Not only can our customer avail best-in-
class products and services for India's fourth largest banking network, but the commitment to customer centric service will remain 
unparallel. E-Andhra & e-Corporation bank's clients can now take full advantage of Union Bank's strengths in corporate and MSME 
advances. New expertise from e-Andhra Bank in gold loans and credit cards has been incorporated and made available in the form of 
new products to customers. Similarly, e-Corporation Bank's expertise in Point of Scale (POS) and Cash Management Service (CMS) 
is expected to be leveraged by Union Bank of India's customers. Together, this means an entirely new, digitally-first and best in class 
suite of products and services available to all customers at highly competitive rates. 

4. Benefits to investors and shareholders: The amalgamation is an extremely positive development for our investors and 
shareholders. A renewed emphasis on meeting aggressive recovery targets, combined with strong cost synergies from the 
amalgamation is expected to make a significant improvement to profitability. At the same time, by entering new markets and new 
product segments led by a dedicated new sales structure, the bank's singular focus on business growth and digitization is expected to 
generate enormous shareholder value as enumerated from Good Governance value. 

5. Benefits to Indian economy: The Indian economy is also expected to benefit from amalgamation. Our larger capital base 
ensures we can play a larger role in developmental finance and provide credit for nation building activities. At the same time, 
Union Bank can now deliver best in class services to a huge deposit base of 120 Million customers, including many BSBD and 
Jan Dhan account holders boosting financial inclusion and digital activation. 

6. New Organisation Structure being rolled out: Following thus successful amalgamation in April, Union Bank announced the rollout 
of its new, combined four-tiered organization structure which includes 18 zonal offices and 125 regional offices on June 11th, 2020. 
The amalgamated entity's central office (CO) will continue to be based in Mumbai. In order to leverage the pan India presence of the 
bank along with strong foothold in Southern states controlling offices were opened in all strategic locations. Four new zonal offices 
have been established in Chandigarh, Jaipur, Mangalore and Visakhapatnam with a strategic view to increase penetration across 
these geographies. The opening of two new zonal offices in Southern India will enable the bank to further strengthen its high market 
share in this vital region. In order to further capitalize on our expanded presence, 33 of 125 regional offices are in entirely new 
locations such as Amritsar, Anand, Bhagalpur, Anantpur, Rajahmundry, Shimla, Amravati etc. Not only are the new offices expected 
to consolidate the bank's commanding market share in traditionally strong states such as Telangana, Andhra Pradesh, Uttar Pradesh 
and Maharashtra but also enable it to expand its pan-India presence especially in the North Eastern area with presence of Regional 
Offices at Guwahati, Siliguri, Durgapur, etc.
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7. Enhanced Business Focus and realizing Synergies: With the organization structure in place, the primary focus of the bank today 
is business growth and capturing all possible synergies from the amalgamation. Significant cost saving initiatives are currently being 
driven that have been made possible by our larger scale. With several branches and ATMs of the erstwhile banks located in close 
proximity to each other, opportunities to rationalize certain branches and unprofitable ATMs are expected to positively impact the 
bottom line. Rationalization of common vendors and service providers is also expected to yield significant savings. At the same time, 
our larger scale has also presented opportunities for revenue growth. Dedicated campaigns to improve CASA balances, RAM 
advances and fee income are also underway.

8. Aspirations of becoming a leading digital bank with customer centricity as the main focus: With respect to the future, Union 
Bank has set a bold aspiration to become India's leading digital bank. To achieve this goal, several key initiatives have already been 
started. Retail customers can now apply online for personal loans and home loans; MSME customers can also apply for select 
products online. Union Bank is also actively pursuing further opportunities to digitize across multiple retail sectors including 
agricultural products. In addition to digital lending, Union Bank is also continually upgrading its Mobile Banking App and Net Banking 
facilities to ensure all best-in-class features continue to be available.  Digital ways of working are being embedded into the bank's 
culture with digital, remote working the new norm and a new digitally-driven performance management system in development to 
ensure a highly productive, and digitally up skilled employee force. Digital tools and technology will also be widely used to improve 
recovery efforts, lead generation, customer service delivery etc. 

Post-amalgamation, Union Bank is India's most dynamic public sector bank. With a strong ambition to transform into India's leading 
digital bank with best in class services and offerings to customers combined with dedicated leadership and engaged employees, 
Union Bank is now singularly focused on a delivering sustained business growth and investor value in the coming decade. 

Impact of COVID-19 pandemic:

The impact of COVID-19 is different in diverse territories, based on its severances and category of zone i.e. Red, Orange or Green or 
Containment Zone. 

Considering essential nature of services, Government of India had allowed banks to continue their operations during lockdown imposed 
in the country. Further, to contain the spread of COVID-19, the Indian Banks' Association (IBA) had put in place Standard Operating 
Procedures (SOPs) for banks to carry out certain essential banking activities.  

Outbreak of COVID – 19 Pandemic had impacted credit and recovery segments of banking business.  Though there was an impact on 
recovery, loan default risk has been largely minimized on account of grant of moratorium on repayment of loans and other measures to 
reduce the interest burden by Reserve Bank of India (RBI).

In addition to regular banking services, Bank is also extending need based emergency credit line to the customers to facilitate for 
continuity of their operation including a line of credit to MSMEs under the scheme formulated by government of India. The said facility to 
MSMEs is fully guaranteed by National Credit Guarantee Trustee Company Limited (NCGTC).

We are encouraging our customers to use our Digital products & services like ATMs, Internet Banking and U-Mobile App (Union Bank's 
Mobile Banking App) for continuity of their transactions.

Quarterly Financial Results:

We are pleased to share with you the Standalone and Consolidated Reviewed Unaudited Financial Results of your Bank for the Quarter 
ended June 30, 2020. The aforesaid Financial Results can also be accessed on the link given below:

Click Here to Download Q1 FY 20-21 Financials

In addition to above, the Press Release highlighting the financial performance and covering summary of some of the significant 
developments of your Bank during the same period is available on the link below:

Click Here to Download Q1 FY 20-21 Press Release

This is being sent as information to the Bank's registered shareholders whose email id is registered in Bank's record or with Depository 
Participant, in order to update them about your Bank's quarterly performance and some of the significant developments.

With best wishes,

For Union Bank of India

(Rajkiran Rai G.)

Managing Director & CEO
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18,42,880 9,28,941 8,89,762 37,23,112 18,55,577 9,36,297 8,95,991 37,47,922

12,43,576 6,24,909 6,12,787 25,07,870 12,45,380 6,27,787 6,14,675 25,15,293

5,23,596 2,62,008 2,41,201 10,57,286 5,33,962 2,66,257 2,45,375 10,73,577

62,834 32,625 31,974 1,20,028 63,070 32,700 32,141 1,20,564

12,874 9,399 3,800 37,928 13,165 9,553 3,800 38,488

1,46,246 2,01,758 98,952 5,26,079 1,93,124 2,11,314 1,09,377 5,78,927

19,89,126 11,30,699 9,88,714 42,49,191 20,48,701 11,47,611 10,05,368 43,26,849

12,02,561 6,41,130 6,37,943 25,79,437 12,03,138 6,43,369 6,39,161 25,83,681

3,83,156 2,24,305 1,62,130 7,51,642 4,38,640 2,38,777 1,76,415 8,18,787

2,08,660 1,01,355 72,117 3,35,862 2,13,260 1,04,380 74,584 3,46,385

1,74,496 1,22,950 90,013 4,15,780 2,25,380 1,34,397 1,01,831 4,72,402

- - - - - - - -

15,85,717 8,65,435 8,00,073 33,31,079 16,41,778 8,82,146 8,15,576 34,02,468

4,03,409 2,65,264 1,88,641 9,18,112 4,06,923 2,65,465 1,89,792 9,24,381

3,55,577 3,50,169 1,51,934 10,69,877 3,59,022 3,61,229 1,53,150 10,88,505

(245112) (297490) (143110) (930420) (247399) (308059) (144344) (946239)

- 2,50,998 - 2,50,998 - 2,50,998 - 2,50,998

Reviewed Audited Reviewed Audited Reviewed Audited Reviewed Audited

# # # # # #30.06.2020 31.03.2020 30.06.2019 31.03.2020 30.06.2020 31.03.2020 30.06.2019 31.03.2020

nwZar{jV boImnar{jV nwZar{jV boImnar{jV nwZar{jV boImnar{jV nwZar{jV boImnar{jV

30 OyZ, 2020 H$mo g_má {V_mhr hoVw nwZar{jV {dÎmr` n[aUm_ 
Reviewed Financial Results for the Quarter ended 30th June, 2020

{ddaU
Particulars

ñQ¢>S>AbmoZ Standalone g_o{H$V Consolidated

g_má {V_mhr
Quarter Ended

g_má {V_mhr
Quarter Ended

g_má df©
Year Ended

g_má df©
Year Ended

1 A{O©V ã`mO (E)+(~r)+(gr)+(S>r)
Interest Earned (a) + (b) + (c) + (d)

(E) A{J«_m|/{~bm| na ã`mO/~Å>m
(a) Interest/Discount on Advances/Bills

(~r) {Zdoem| na Am`
(b) Income on Investments

(gr) ^maVr` [aOd© ~¢H$ _| O_mam{e`m| Am¡a AÝ` 
A§Va~¢H$ {Z{Y`m| na ã`mO /

(c) Interest on Balances with Reserve 
Bank of India and other Inter Bank Funds

(S>r) AÝ` / 
(d) Others

2 AÝ` Am`
Other Income

E. Hw$b Am`
A. TOTAL INCOME (1+2)

3 {X`m J`m ã`mO / 
Interest Expended

n[aMmbZ IM© (E)+(~r)
Operating Expenses (a) + (b)

(E) H$_©Mmar bmJV
(a) Employees Cost

4 (~r) AÝ` n[aMmbZ IM©
(b) Other operating expenses 

(gr) (ã`mO ì`` H$mo N>mo‹S>H$a Hw$b ì`` H$m 
10% go A{YH$ g^r _Xm| H$mo AbJ go 
Xem©̀ m Om gH$Vm h¡)

(c) (All items exceeding 10% of the total 
expenditure excluding interest 
expenditure may be shown separately)

~r. Hw$b IM© (3)+(4) (àmdYmZm| Am¡a AmH$pñ_H 
ì``m| H$mo N>mo‹S>H$a)

B. TOTAL EXPENDITURE (Excluding
Provisions and Contingencies) (3)+(4)

gr. n[aMmbZ bm^ (àmdYmZm| Am¡a AmH$pñ_H$
ì``m| Ho$ nyd©) (E-~r) 

C. OPERATING PROFIT (Profit before 
Provisions & Contingencies) (A-B)

S>r. àmdYmZ Am¡a AmH$pñ_H$VmE§ (H$a H$mo N>mo‹S>H$a)
D. Provisions and Contingencies 

(Other than Tax)

({Og_ | g o Ja¡  {Zînm{XV AmpñV`m | H$o  {bE àmdYmZ) 
(Of which provisions for Non-Performing Assets)

B©. AgmYmaU _X|
E. Exceptional Items

(` bmI _|/in lacs)
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47,832 (3,35,903) 36707 (4,02,763) 47,901 (3,46,762) 36642 (4,15,122)

14,558 (85585) 14264 (112985) 14,652 (83835) 14,264 (111039)

33,274 (250318) 22,443 (289778) 33,249 (262927) 22,378 (304083)

- - - - - - - -

- - - - - - - -

- - - - 846 (8376) 634 -8,006

33,274 (250318) 22,443 (289778) 34,095 (271303) 23,012 (312089)

6,40,684 3,42,282 1,76,302 3,42,282 6,40,684 3,42,282 1,76,302 3,42,282

- - - 26,43,371 - - - 27,28,843

89.07 86.75 74.27 86.75 89.07 86.75 74.27 86.75

11.62 12.81 11.43 12.81 11.57 12.71 11.51 12.71

8.40 9.40 7.87 9.40 8.37 9.33 7.95 9.33

1.09 1.36 1.40 1.36 1.08 1.34 1.40 1.34

*0.52 *(7.31) *1.27 (12.49) *0.53 *(7.93) *1.31 (13.45)

*0.52 *(7.31) *1.27 (12.49) *0.53 *(7.93) *1.31 (13.45)

{ddaU
Particulars

ñQ¢>S>AbmoZ Standalone g_o{H$V Consolidated

g_má {V_mhr
Quarter Ended

g_má {V_mhr
Quarter Ended

g_má df©
Year Ended

g_má df©
Year Ended

E\$. gmYmaU J{V{d{Y`m | g o bm^/(hm{Z) (gr-S>r-B)©
F. Profit/(Loss) from Ordinary Activities 

before Tax (C-D-E)

Or. H$a ì``
G. Tax Expenses

EM. H$a níMmV gmYmaU J{V{d{Y`m| go {Zdb 
bm^/(hm{Z) (E\$-Or)

H. Net Profit/(Loss) from Ordinary activity 
after tax (F-G)

AmB.© AgmYmaU _X| ({XE JE H$am| H$mo KQ>mH$a)
I. Extraordinary items (net of tax expense)

Oo. KQ>mE± : Aën _V {hV
J. Less : Minority Interest

Ho$. Omo‹So> : Eemo{gEQ> _| bm^ H$m eo`a
K. Add : Share of Profit in Associate

Eb. Ad{Y Ho$ {bE {Zdb bm^/(hm{Z) (EM-
AmB©-Oo+Ho$)

L. Net Profit/(Loss) for the period  (H-I-J+K)

5 àXÎm B{¹$Q>r eo`a ny§Or (àË`oH$ eo`a H$m A§{H$V 
_yë` `10)
Paid-up Equity Share Capital (F.V. of each 
share ` 10)

6 Ama{jV {Z{Y`m± {OZ_| nwZ_y©ë`Z Ama{jV {Z{Y`m± 
em{_b Zht ({nN>bo df© Ho$ VwbZnÌ Ho$ AZwgma)
Reserves excluding Revaluation Reserves
(as per Balance Sheet of previous year)

7 {díbofUmË_H$ AZwnmV
Analytical Ratios

(i) ^maV gaH$ma Ûmam Ym[aV eo`am| H$m à{VeV
Percentage of Shares held by 
Government of India

(ii) ny§Or n`m©áVm AZwnmV (~mgb III) %
Capital Adequacy Ratio (Basel III) %

(E) grB©Q>r 1 AZwnmV
(a) CET 1 Ratio

(~r) A{V[aº$ {Q>`a 1 AZwnmV
(b) Additional Tier 1 Ratio

(iii) ~o{gH$ Am¡a S>m`ë`yQo>S> à{V eo`a AO©Z
Basic and Diluted Earnings Per Share

(E) AgmYmaU _Xm| go nyd©
(a) Before Extraordinary Items

(~r) AgmYmaU _Xm| Ho$ níMmV
(b) After Extraordinary Items

(iv) EZnrE AZwnmV
NPA Ratios

(` bmI _|/in lacs)

30 OyZ, 2020 H$mo g_má {V_mhr hoVw nwZar{jV {dÎmr` n[aUm_ 
Reviewed Financial Results for the Quarter ended 30th June, 2020

Reviewed Audited Reviewed Audited Reviewed Audited Reviewed Audited

# # # # # #30.06.2020 31.03.2020 30.06.2019 31.03.2020 30.06.2020 31.03.2020 30.06.2019 31.03.2020

nwZar{jV boImnar{jV nwZar{jV boImnar{jV nwZar{jV boImnar{jV nwZar{jV boImnar{jV
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97,18,995 49,08,530 48,81,188 49,08,530

28,91,350 17,30,314 21,23,089 17,30,314

14.95 14.15 15.18 14.15

4.97 5.49 7.23 5.49

        0.12 (1.76) 0.17 (0.53)

{ddaU
Particulars

ñQ¢>S>AbmoZ Standalone g_o{H$V Consolidated

g_má {V_mhr
Quarter Ended

g_má {V_mhr
Quarter Ended

g_má df©
Year Ended

g_má df©
Year Ended

(E) gH$b Ja¡  {Zînm{XV AmpñV`m | H$s am{e
(a) Amount of Gross Non-

Performing Assets

(~r) {Zdb Ja¡  {Zînm{XV AmpñV`m | H$s am{e
(b) Amount of Net Non-Performing 

Assets

(gr) gH$b Ja¡  {Zînm{XV AmpñV m̀ | H$m à{VeV
(c) % of Gross NPAs

(S>r) {Zdb Ja¡  {Zînm{XV AmpñV m̀ | H$m à{VeV
(d) % of Net NPAs

(v) AmpñV`m | na Am` (dm{fH© $sH$¥V)(Amg¡ V)(%)
Return on Assets (Annualised)
(Average)( %)

b
mJ

y Z
ht

  N
o
t 
A

p
p
lic

a
b
le

b
mJ

y Z
ht

  N
o
t 
A

p
p
lic

a
b
le

b
mJ

y Z
ht

  N
o
t 
A

p
p
lic

a
b
le

b
mJ

y Z
ht

  N
o
t 
A

p
p
lic

a
b
le

* J¡a-dm{f©H$sH¥$V Not Annualized

# Am§H$‹S|> nyd© g_m_o{bV Ad{Y Ho$ ñQ¢>S>AbmoZ Am¡a g_o{H$V ̀ y{Z`Z ~¢H$ Am°\$ B§{S>`m Ho$ {d{Îm`m| go g§~§{YV h¡ Bg{bE 30 OyZ, 2020 (ZmoQ> H«$. 3(E) H$m g§X^© b|) H$mo g_má 
{V_mhr hoVw nyd© g_m_o{bV {d{Îm`m| Ho$ gmW VwbZr` Zht h¡. 

#(Figures are related to Standalone and consolidated Union Bank of India Financials for pre-amalgamation period, hence not 
comparable with post amalgamation financials for the quarter ended 30th June 2020 (Refer Note no 3a)

(_mZg a§OZ {~ñdmb)
H$m`©nmbH$ {ZXoeH$

(Manas Ranjan Biswal)
Executive Director

({~énmj {_lm)
H$m`©nmbH$ {ZXoeH$

(Birupaksha Mishra)
Executive Director

({XZoe Hw$_ma JJ©)
H$m`©nmbH$ {ZXoeH$

(Dinesh Kumar Garg)
Executive Director

(Jmonmb qgh JwgmBª)
H$m`©nmbH$ {ZXoeH$

(Gopal Singh Gusain)
Executive Director

(amO{H$aU a¡ Or.)
à~§Y {ZXoeH$ Ed§ grB©Amo
(Rajkiran Rai G.)

Managing Director & CEO

(` bmI _|/in lacs)

30 OyZ, 2020 H$mo g_má {V_mhr hoVw nwZar{jV {dÎmr` n[aUm_ 
Reviewed Financial Results for the Quarter ended 30th June, 2020

Reviewed Audited Reviewed Audited Reviewed Audited Reviewed Audited

# # # # # #30.06.2020 31.03.2020 30.06.2019 31.03.2020 30.06.2020 31.03.2020 30.06.2019 31.03.2020

nwZar{jV boImnar{jV nwZar{jV boImnar{jV nwZar{jV boImnar{jV nwZar{jV boImnar{jV
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6,65,282 4,01,658 3,18,030 14,21,120 6,65,282 4,01,658 3,18,030 14,21,120

6,10,164 2,89,775 2,72,664 11,27,283 6,10,164 2,89,775 2,72,664 11,27,283

6,98,312 4,28,192 3,89,241 16,62,894 6,98,312 4,28,192 3,89,241 16,62,894

22,559 19,771 13,787 68,887 22,559 19,771 13,787 68,887

- - 1,815 1,815 59,575 16,912 18,469 79,473

19,96,317 11,39,396 9,95,537 42,81,999 20,55,892 11,56,308 10,12,191 43,59,657

(7,191) (8,697) (6,823) (32,808) (7,191) (8,697) (6,823) (32,808)

19,89,126 11,30,699 9,88,714 42,49,191 20,48,701 11,47,611 10,05,368 43,26,849

2,80,394 1,34,799 72,126 3,66,603 2,80,394 1,34,799 72,126 3,66,603

81,903 5,742 26,051 82,326 81,903 5,742 26,051 82,326

(3,30,125) (2,36,169) (70,700) (6,40,383) (3,30,125) (2,36,169) (70,700) (6,40,383)

- (2,50,998) - (2,50,998) - (2,50,998) - (2,50,998)

(3,30,125) (4,87,167) (70,700) (8,91,381) (3,30,125) (4,87,167) (70,700) (8,91,381)

15,660 10,723 7,415 37,874 15,660 10,723 7,415 37,874

- - 1,815 1,815 69 (10,859) 1,750 (10,544)

47,832 (3,35,903) 36,707 (4,02,763) 47,901 (3,46,762) 36,642 (4,15,122)

14,558 (85,585) 14,264 (1,12,985) 14,652 (83,835) 14,264 (1,11,039)

33,274 (2,50,318) 22,443 (2,89,778) 33,249 (2,62,927) 22,378 (3,04,083)

- - - - 846 (8,376) 634 (8,006)

{ddaU
Particulars

ñQ¢>S>AbmoZ Standalone g_o{H$V Consolidated

(` bmI _|/in lacs)

g_má {V_mhr
Quarter Ended

g_má {V_mhr
Quarter Ended

g_má df©
Year Ended

g_má df©
Year Ended

E. joÌ H$m amOñd
a. Segment Revenue

1 Q´o>Oar n[aMmbZ
Treasury Operations

2 [aQo>b ~¢qH$J n[aMmbZ 
Retail Banking Operations

3 H$m°nm}aoQ>/hmobgob ~¢qH$J
Corporate /Wholesale Banking

4 AÝ` ~¢qH$J n[aMmbZ
Other Banking Operations

5 AZm~§{Q>V
Unallocated

Hw$b joÌdma amOñd
Total Segment Revenue

KQ>mE±: A§Va-joÌ amOñd
Less Inter-segment Revenue

n[aMmbZ go Am`
Income from operations

(~r) joÌ Ho$ n[aUm_ (AWm©V bm^/(hm{Z) H$a nyd©) 
(b) Segment Results (i.e. Profit/(Loss)

Before Tax)

1 Q´o>Oar n[aMmbZ
Treasury Operations

2 [aQo>b ~¢qH$J n[aMmbZ
Retail Banking Operations

3 H$m°nm}aoQ>/hmobgob ~¢qH$J
Corporate /Wholesale Banking

Omo‹So> : {d{eï> _X
Add : Exceptional Item

2 H$m°nm}aoQ>/hmobgob ~¢qH$J ({d{eï> _X Ho$ ~mX)
Corporate/Wholesale Banking (After 
Exceptional Item)

4 AÝ` ~¢qH$J n[aMmbZ
Other Banking Operations

5 AZm~§{Q>V
Unallocated

H$a nyd© Hw$b bm^/(hm{Z)
Total Profit/(Loss) Before Tax

(gr) H$a Ho$ {bE àmdYmZ
(c) Provision for Tax

(S>r) H$a Ho$ ~mX Hw$b bm^/(hm{Z)
(d) Net Profit/(Loss) After Tax

Omo‹So> : Egmo{gEQ> _| bm^ H$m eo`a
Add : Share of Profit in Associate

30 OyZ, 2020 H$mo g_má {V_mhr Ho$ {bE joÌdma [anmoQ©> 
Segment Report for the Quarter ended 30th June, 2020

Reviewed Audited Reviewed Audited Reviewed Audited Reviewed Audited

# # # # # #30.06.2020 31.03.2020 30.06.2019 31.03.2020 30.06.2020 31.03.2020 30.06.2019 31.03.2020

nwZar{jV boImnar{jV nwZar{jV boImnar{jV nwZar{jV boImnar{jV nwZar{jV boImnar{jV
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- - - - 34,095 (2,71,303) 23,012 (3,12,089)

4,35,75,858 2,11,74,101 1,85,02,087 2,11,74,101 4,35,75,858 2,11,74,101 1,85,02,087 2,11,74,101

2,69,35,302 1,24,53,001 1,13,89,024 1,24,53,001 2,69,35,302 1,24,53,001 1,13,89,024 1,24,53,001

3,53,74,546 2,00,93,174 1,89,31,247 2,00,93,174 3,53,74,546 2,00,93,174 1,89,31,247 2,00,93,174

- - - - - - - -

16,78,863 13,48,051 13,35,775 13,48,051 26,47,293 18,30,629 17,93,527 18,30,629

10,75,64,569 5,50,68,327 5,01,58,133 5,50,68,327 10,85,32,999 5,55,50,905 5,06,15,885 5,55,50,905

4,02,05,887 2,01,92,803 1,78,50,817 2,01,92,803 4,02,05,887 2,01,92,803 1,78,50,817 2,01,92,803

2,68,12,927 1,19,53,872 1,10,42,589 1,19,53,872 2,68,12,927 1,19,53,872 1,10,42,589 1,19,53,872

3,38,60,787 1,92,87,819 1,83,55,391 1,92,87,819 3,38,60,787 1,92,87,819 1,83,55,391 1,92,87,819

- - - - - - - -

5,69,156 2,55,268 2,38,214 2,55,268 15,04,232 7,17,470 6,60,583 7,17,470

10,14,48,757 5,16,89,762 4,74,87,011 5,16,89,762 10,23,83,833 5,21,51,964 4,79,09,380 5,21,51,964

33,69,971 9,81,298 6,51,270 9,81,298 33,69,971 9,81,298 6,51,270 9,81,298

1,22,375 4,99,129 3,46,435 4,99,129 1,22,375 4,99,129 3,46,435 4,99,129

15,13,759 8,05,355 5,75,856 8,05,355 15,13,759 8,05,355 5,75,856 8,05,355

- - - - - - - -

11,09,707 10,92,783 10,97,561 10,92,783 11,43,061 11,13,159 11,32,944 11,13,159

61,15,812 33,78,565 26,71,122 33,78,565 61,49,166 33,98,941 27,06,505 33,98,941

{ddaU
Particulars

ñQ¢>S>AbmoZ Standalone g_o{H$V Consolidated

(` bmI _|/in lacs)

g_má {V_mhr
Quarter Ended

g_má {V_mhr
Quarter Ended

g_má df©
Year Ended

g_má df©
Year Ended

(B©) g_o{H$V ewÕ bm^ / (hm{Z)
(e) Consolidated Net Profit/(Loss)

(E\$) joÌdma AmpñV`m§
(f) Segment Assets

1 Q´o>Oar n[aMmbZ
Treasury Operations

2 [aQo>b ~¢qH$J n[aMmbZ
Retail Banking Operations

3 H$m°nm}aoQ>/hmobgob ~¢qH$J
Corporate/Wholesale Banking

4 AÝ` ~¢qH$J n[aMmbZ
Other Banking Operations

5 AZm~§{Q>V
Unallocated

Hw$b
Total

(Or) joÌdma Xo`VmE§
Segment Liabilities

1 Q´o>Oar n[aMmbZ
Treasury Operations

2 [aQo>b ~¢qH$J n[aMmbZ
Retail Banking Operations

3 H$m°nm}aoQ>/hmobgob ~¢qH$J
Corporate/Wholesale Banking

4 AÝ` ~¢qH$J n[aMmbZ
Other Banking Operations

5 AZm~§{Q>V
Unallocated

Hw$b
Total

(EM) {Z`mo{OV ny§Or (AWm©V AmpñV dJ©-Xo`VmE§ dJ©)
(h) Capital Employed (i.e. Seg Assests-Seg Liabilities)

1 Q´o>Oar n[aMmbZ
Treasury Operations

2 [aQo>b ~¢qH$J n[aMmbZ
Retail Banking Operations

3 H$m°nm}aoQ>/hmobgob ~¢qH$J
Corporate/Wholesale Banking

4 AÝ` ~¢qH$J n[aMmbZ
Other Banking Operations

5 AZm~§{Q>V
Unallocated

Hw$b
Total

30 OyZ, 2020 H$mo g_má {V_mhr Ho$ {bE joÌdma [anmoQ©> 
Segment Report for the Quarter ended 30th June, 2020

Reviewed Audited Reviewed Audited Reviewed Audited Reviewed Audited

# # # # # #30.06.2020 31.03.2020 30.06.2019 31.03.2020 30.06.2020 31.03.2020 30.06.2019 31.03.2020

nwZar{jV boImnar{jV nwZar{jV boImnar{jV nwZar{jV boImnar{jV nwZar{jV boImnar{jV
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# Am§H$‹S|> nyd© g_m_o{bV Ad{Y Ho$ ñQ¢>S>AbmoZ Am¡a g_o{H$V ̀ y{Z`Z ~¢H$ Am°\$ B§{S>`m Ho$ {d{Îm`m| go g§~§{YV h¡. Bg{bE 30 OyZ, 2020 (ZmoQ> H«$. 3(E) H$m g§X^© b|) H$mo g_má 
{V_mhr hoVw nyd© g_m_o{bV {d{Îm`m| Ho$ gmW VwbZr` Zht h¡. 

#Figures are related to standalone and consolidated Union Bank of India Financials for pre-amalgamation period, hence not comparable 

with post amalgamation financials for quarter ended 30th June 2020 (Refer Note No. 3a)

1. ~¢H$ Mma joÌm| AWm©V Q´o>Oar, [aQo>b, H$m°nm}aoQ> / WmoH$ ~¢qH$J Ed§ AÝ` ~¢qH$J _| n[aMmbZ H$aVm h¡. CËnmX Am¡a godmAm| H$s Omo{I_ àmoµ\$mBb Am¡a àH¥${V, b{jV J«mhH$ àmoµ\$mBb, 
~¢H$ H$s g§JR>ZmË_H$ g§aMZm Am¡a Am§V[aH$ [anmo{Qª>J àUmbr na {dMma H$aZo Ho$ ~mX B§ñQ>rQ>çyQ> Am°\$ MmQ©>S©> AH$mC§Q|>Q²>g Am°\$ B§{S>`m (AmB©grEAmB©) Ûmam Omar joÌdma 
[anmo{Qª>J go g§~§{YV boIm _mZH$ EEg-17 Ho$ AZwgma BZ joÌm| H$s nhMmZ H$s J`r h¡. ~¢H$ Zo H$mamo~ma joÌ H$mo àmW{_H$Vm joÌ Ho$ ê$n _| àH$Q> {H$`m h¡. Bg Ad{Y Ho$ {bE {dXoer 
emIm Ho$ {ZYm©[aV amOñd Am¡a AÝ` n¡am_rQ>a EEg-17 _| {ZYm©[aV gr_m Ho$ A§VJ©V h¢. AV… ~¢H$ H$m [anmoQ©> ̀ mo½` ̂ m¡Jmo{bH$ joÌ Ho$db EH$ hr h¡.

The Bank operates in four segments viz., Treasury, Retail, Corporate / Wholesale and Other Banking Operations. These segments 
have been identified in line with AS-17 on Segment Reporting issued by the Institute of Chartered Accountants of India(ICAI) after 
considering the nature and risk profile of the products and services, the target customer profiles, the organizational structure and the 
internal reporting system of the bank. The bank has disclosed the business segment as primary segment. The revenue and other 
parameters of foreign branches for the period are within the threshold limits stipulated as per AS-17 and hence the bank has only one 
reportable geographical segment.

2. grYo Vm¡a na Am~§{Q>V Z {H$E Om gH$Zo ̀ mo½` Am`, ì``, à`wº$ ny§Or à~§YZ Ûmam C{MV g_Po OmZo dmbo AZw_mZm| Ho$ AmYma na [anmoQ©> {H$E OmZo dmbo joÌm| _| Am~§{Q>V H$a 
{XE JE h¢. 

Segment wise income, expenditure, Capital employed which are not directly allocable have been allocated to the reportable 
segments based on assumptions as considered appropriate by the management. 

3. Ohm§ ̂ r Amdí`H$ h¡, _m¡OyXm {V_mhr/AY©-df©/df© Ho$ dJuH$aU/àñVwVrH$aU Ho$ gmW g_H$j nyd© Am§H$‹S>m| H$mo nwZ… dJuH¥$V/nwZ… g_y{hV {H$`m J`m h¡.

Previous period figures have been regrouped/recasted wherever considered necessary to correspond with the current 
Quarter's/Half Year's/Year's classification/ presentation.
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6,40,684 1,76,302 3,42,282 6,40,684 1,76,302 3,42,282

--- --- --- 10,400 10,400 10,400

54,75,128 24,94,821 30,36,283 54,98,082 25,19,803 30,46,258

8,92,54,132 4,30,01,354 4,50,66,845 8,94,27,258 4,31,62,812 4,52,43,615

93,92,919 33,87,801 52,48,625 94,16,811 34,19,827 52,71,406

28,01,706 10,97,855 13,74,292 35,39,764 13,26,741 16,36,944

10,75,64,569 5,01,58,133 5,50,68,327 10,85,32,999 5,06,15,885 5,55,50,905

28,57,494 18,96,067 20,11,830 28,57,779 18,96,184 20,11,892

76,84,858 19,60,252 34,98,792 77,17,767 19,68,982 35,12,987

3,26,53,215 1,40,05,853 1,52,41,390 3,32,95,039 1,42,50,960 1,54,25,149

5,81,71,720 2,93,81,112 3,15,04,941 5,84,32,421 2,95,68,478 3,17,67,743

7,28,398 3,77,066 4,76,252 7,31,094 3,78,304 4,77,550

54,68,884 25,37,783 23,35,122 54,98,899 25,52,977 23,55,584

10,75,64,569 5,01,58,133 5,50,68,327 10,85,32,999 5,06,15,885 5,55,50,905

30.06.2020 30.06.2019* 31.03.2020* 30.06.2020 30.06.2019* 31.03.2020*

Reviewed Reviewed Audited Reviewed Reviewed Audited

nwZar{jV nwZar{jV boImnar{jV nwZar{jV nwZar{jV boImnar{jV

30 OyZ, 2020 H$mo AmpñV`m| Ed§ Xo`VmAm| H$m {ddaU 
Statement of Assets and Liabilities as on 30th June, 2020

{ddaU
Particulars

ñQ¢>S>AbmoZ Standalone g_o{H$V Consolidated

ny§Or Ed§ Xo`Vm
CAPITAL AND LIABILITIES

ny§Or
Capital

ghm`H$ H§$nZr Ûmam Omar {H$E JE A{Y_mZr eo`a ny§Or
Preference Share Capital issued by subsidiary company

àma{jV Ed§ A{Yeof
Reserves and Surplus

O_mam{e`m±
Deposits

CYm[a`m§
Borrowings

AÝ` Xo`VmE§ VWm àmdYmZ
Other Liabilities and Provisions

Hw$b
Total

AmpñV`m§
ASSETS

^maVr` [aOd© ~¢H$ Ho$ nmg ZH$Xr VWm eof
Cash and Balances with Reserve Bank of India

~¢H$ Ho$ nmg eof VWm _m§J Am¡a Aën Ad{Y Ho$ Zmo{Q>g naYZ
Balances with Banks and Money at Call and Short Notice

{Zdoe
Investments

A{J«_
Advances

AMb AmpñV`m§
Fixed Assets

AÝ` AmpñV`m§
Other Assets

Hw$b
Total

(` bmI _|/in lacs)

*Am§H$‹S|> nyd© g_m_o{bV Ad{Y Ho$ ñQ¢>S>AbmoZ Am¡a g_o{H$V ̀ y{Z`Z ~¢H$ Am°\$ B§{S>`m Ho$ {d{Îm`m| go g§~§{YV h¡. Bg{bE 30 OyZ, 2020 (ZmoQ> H«$. 3 (E) H$m g§X^© b|) H$mo g_má 
{V_mhr hoVw nyd© g_m_o{bV {d{Îm`m| Ho$ gmW VwbZr` Zht h¡.

*figures are related to standalone and consolidated Union Bank of India financials for pre-amalgamation period, hence not comparable 

with post amalgamation financials for the quarter ended 30th June, 2020 (Refer Note No.3a).

ZmoQ²>g / NOTES:

1. 30 OyZ, 2020 H$mo g_má {V_mhr hoVw ~¢H$ Ho$ H$m`©n[aUm_m| H$s g_rjm Ed§ g§ñVw{V ~moS©> H$s boIm narjm g{_{V Ûmam H$s JB© h¡, Ed§ {ZXoeH$ _§S>b Ûmam 21 AJñV, 2020 H$mo 
Am`mo{OV CZH$s ~¡R>H$ _| AZw_mo{XV H$s JB© h¡. go~r (gyMr~ÕVm Xm{`Ëd Am¡a àH$Q>rH$aU AnojmE§) {d{Z`_Z, 2015 Ed§ ̂ maVr` [aµOd© ~¢H$ Ûmam Omar {Xem{ZX}em| Ho$ AZwén 
BZ n[aUm_m| H$s gr{_V g_rjm gm§{d{YH$ H|$Ðr` boIm narjH$m| Ûmam H$s J`r h¡. boImnarjH$m| Zo 30 OyZ, 2020 H$mo g_má {V_mhr hoVw EH$ Š brZ [anmoQ©> Omar H$s h¡.

The working results of the Bank for the quarter ended 30th June, 2020 have been reviewed and recommended by Audit Committee of 

the Board and approved by the Board of Directors in their meeting held on 21st August, 2020. The same has been subjected to limited 
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review by the Statutory Central Auditors of the Bank in line with the guidelines issued by the Reserve Bank of India and as per the 

SEBI (Listing Obligations & Disclosure Requirements) Regulation, 2015. The auditors have issued a clean report for the quarter 

ended 30th June, 2020.

2. àË`oH$ {dÎmr` df© _| A§{V_ {V_mhr Ho$ Am§H$‹So> nyU© {dÎmr` df© Ho$ g§~§Y _| boImnar{jV Am§H$‹S>m| Am¡a g§~§{YV {dÎmr` df© H$s Vrgar {V_mhr Ho$ A§V VH$ Ho$ Am§H$‹S>m| H$mo àH$m{eV df© 
Ho$ ~rM A§{V_ eof Am§H$‹So> h¢.

The figures of the last quarter in each of the financial years are the balancing figures between audited figures in respect of the full 

financial year and the published year to date figures upto the end of third quarter of the respective financial year.

3. E) ^maV gaH$ma, {dÎm _§Ìmb`, {dÎmr` godmE§ {d^mJ Zo amOnÌ A{YgyMZm grOr-S>rEb-B©-04032020-216535 {XZm§H$ 4 _mM©, 2020 Ho$µ O[aE 1 Aà¡b, 
2020 go à^mdr `y{Z`Z ~¢H$ Am°\$ B§{S>`m _| Am§Y«m ~¢H$ Am¡a H$m°nm}aoeZ ~¢H$ (g_m_o{bV ~¢H$) Ho$ g_m_obZ H$s `moOZm H$mo _§Oyar Xo Xr h¡. 30 OyZ, 2020 H$mo g_má 
{V_mhr Ho$ H$m`© n[aUm_m| _| nyd© Ho$ Am§Y«m ~¢H$ Ed§ nyd© H$m°nm}aoeZ ~¢H$ H$m n[aMmbZ em{_b h¢. AV… dV©_mZ {V_mhr Ho$ n[aUm_ Vwa§V nyd©dVu {V_mhr Ed§ VXZwê$nr {nN>bo df© 
Ho$ gmW VwbZr` ̀ mo½` Zht h¢.

~r) ~¢H$ Zo 1 Aà¡b, 2020 go à^mdr ̀ y{Z`Z ~¢H$ Am°\$ B§{S>`m Ho$ gmW Am§Y«m ~¢H$ Am¡a H$m°nm}aoeZ ~¢H$ Ho$ g_m_obZ H$mo [aH$m°S©> H$aZo hoVw ̂ maVr` gZXr boImH$ma g§ñWmZ 
(AmB©grEAmB©)  Ûmam Omar {H$E JE "g_m_obZ hoVw boIm§H$Z" na  boIm§H$Z  _mZH$ 14 Ho$ VhV {ZYm©[aV "nyqbJ Am°\$ B§Q>aoñQ>" nÕ{V H$mo AnZm`m h¡.

VXZwgma, 1 Aà¡b, 2020 H$mo VwbZnÌ Ho$ àma§{^H$ _| eof `1309.60 H$amo‹S> g_m_obZ [aOd© Ho$ ê$n g_m_o{bV ~¢H$m| H$s ewÕ AmpñV`m| Am¡a g_m_o{bV ~¢H$m| Ho$ 
eo`aYmaH$m| H$mo Omar {H$E JE eo`am| H$s am{e Ho$ ~rM H$m A§Va h¡. ~¢H$ Zo grB©Q>r I Ho$ VhV grAmaEAma H$s JUZm Ho$ CÔoí` go Bg am{e H$mo em{_b {H$`m h¡ Ed§ Bg g§~§Y _| 
^maVr` [aµOd©  ~¢H$ go AZw_moXZ Ho$ {bE b§{~V h¡.

a) The Government of India (GOI), Ministry of Finance, Department of Financial Services vide Gazette Notification CG-DL-E-

04032020-216535 dated 4th March, 2020 approved the scheme of amalgamation of Andhra Bank and Corporation Bank 

(Amalgamating Banks) into Union Bank of India effective from 1st April, 2020. The working results for the quarter ended 30th 

June, 2020 include operations of erstwhile Andhra Bank and erstwhile Corporation Bank. Hence the results for the current 

quarter are not comparable with immediately preceding quarter and corresponding previous year.

b) The Bank has adopted “Pooling of Interest” method as prescribed under the Accounting Standard – 14 on “Accounting for 

Amalgamations” issued by the Institute of Chartered Accountants of India (ICAI), to record amalgamation of Andhra Bank and 

Corporation Bank (the amalgamating banks) with the Bank with effect from 1st April, 2020.

Accordingly, the difference of ̀  1309.60 Crore between the net assets of amalgamating banks and the amount of shares issued 

to shareholders of the amalgamating banks has been recognized as Amalgamation Reserve in the opening balance sheet as 

on 1st April, 2020. The Bank has considered this amount under CET I for the purpose of calculation of CRAR and approval from 

the Reserve Bank of India is pending for the same.

4. nyd© dVu 31 _mM©, 2020 H$mo g_má {dÎmr` df© _| nmbZ H$s Om ahr Zr{V`m| H$s VwbZm _| 30 OyZ, 2020 H$mo g_má {V_mhr Ho$ Xm¡amZ boIm§H$Z Zr{V`m| / AZw_mZm| (1 Aà¡b, 
2020 go à^mdr) _| n[adV©Z hþAm h¡:

E) Ebgr/~rOr H$_reZ H$s Am` H$m onhbo Ho$ g_` Ho$ AZwgma àmá nmdVr Ho$ AmYma na amOñd Ho$ ê$n _| _mÝ`Vm àmá h¡. boIm§H$Z Zr{V _| n[adV©Z Ho$ à^md Ho$ H$maU  
{V_mhr Ho$ {bE n[aUm_r AÝ` Am` Am¡a ewÕ bm^ _| (H$a go nyd©) ̀ 134.08 H$amo‹S>  H$s H$_r Am`r h¡.

(~r) Am§Y«m ~¢H$ Am¡a H$m°nm}aoeZ ~¢H$ Ho$ ̀ y{Z`Z ~¢H$ Am°\$ B§{S>`m _| g_m_obZ H$aZo Ho$ \$bñdê$n AMb AmpñV`m| Ho$ _yë`õmg H$s nÕ{V _| [aQ>rZ S>mCZ d¡ë`y go ñQ´o>Q>bmBZ 
_oWS> _| n[adV©Z {H$`m J`m h¡ Ed§ Hw$N >loUr H$s AmpñV`m| Ho$ g§~§Y _| AZw_m{ZV Cn`moJr OrdZ _| n[adV©Z {H$`m J`m h¡. Cº$ n[adV©Zm| Ho$ à^md Ho$ n[aUm_ ñdê$n 
_yë`õmg _| d¥{Õ hþB© h¡ Am¡a Bg {V_mhr Ho$ {bE ewÕ bm^ _| (H$a go nhbo) ̀  177.66 H$amo‹S> H$s H$_r hþB© h¡.

There is change in the accounting policies/estimates followed (with effect from 1st April, 2020) during the quarter ended 30th June, 

2020 as compared to those followed in the preceding financial year ended 31st March, 2020:-

a) LC/BG commission income is now recognized as revenue on accrual basis as against receipt basis followed in earlier periods. 

Impact due to the change in accounting policy has resulted in decrease in other income and net profit (before tax) for the quarter by

` 134.08 Crore.

b) Pursuant to amalgamation of Andhra Bank and Corporation Bank into Union Bank of India, there is a change in method of 

depreciation on Fixed Assets from Written Down Value to Straight Line Method and change in estimated useful life with respect 

to some categories of assets. Impact due to the said changes has resulted in increase in depreciation and decrease in net profit 

(before tax) for the quarter by ̀  177.66 Crore. 

5. ^maVr` [aOd© ~¢H$ Ho$ n[anÌ S>r~rAmoS>r Z§~a. ~rnr.~rgr.1/21.6.201/2015-16 {XZm§H$ 01 OwbmB©, 2015 Ho$ AZwê$n ~¢H$ Ûmam ~mgb III ny§Or {d{Z`_Z Ho$ AYrZ 
{nba 3 àH$Q>Z H$aZo H$s Amdí`H$Vm h¡. `h OmZH$mar ~¢H$ Ho$ do~gmBQ> qbH$: http://www.unionbankofindia.co.in/Basel_Disclosures_III.aspx na 
CnbãY h¡. ̀ h àH$Q>Z gm§{d{YH$ boImnarjH$m| H$s gr{_V nwZarjm Ho$ AYrZ Zht h¡. 
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In terms of RBI circular DBOD No.BP.BC. 1/21.6.201/2015-16 dated 1st July, 2015, banks are required to make Pillar 3 disclosures under 

Basel III capital regulations. These details are made available on Bank's website with link: http://www.unionbankofindia.co.in/Basel_ 

Disclosures_III.aspx. These disclosures are not subjected to limited review by the Statutory Central Auditors

6. Bg {V_mhr Ho$ Xm¡amZ, ~¢H$ Zo H$m°b Am°ßeZ H$m à`moJ {H$`m h¡ Am¡a VXZwgma ~mgb II H§$ßb|Q> Ana{Q>`a II ~m§S> _| ̀ 1050  H$amo‹S>  H$s Hw$b ~MV H$s h¡.

During the quarter, the Bank has exercised call option and accordingly has redeemed Basel II compliant Upper Tier II bonds 

aggregating ̀ 1050 Crore. 

7. g_yh H§$n{Z`m| Ho$ g_o{H$V {dÎmr` {ddaU (grEµ\$Eg) _| ̀ y{Z`Z ~¢H$ Am°\$ B§{S>`m Am¡a g§ñWmAm| Ho$ n[aUm_ {ZåZmZwgma h¢ :

The Consolidated Financial Statements (CFS) of group companies comprises the results of Union Bank of India and entities as 

detailed hereunder:

n¡a|Q> `y{Z`Z ~¢H$ Am°\$ B§{S>`m 100%

Parent Union Bank of India

ghm`H$ H§$n{Z`m± `y{Z`Z EgoQ> _¡ZoO_|Q> H§$nZr àm. {b. 100%

Subsidiaries Union Asset Management Company Private Ltd

`y{Z`Z Q´>ñQ>r H§$nZr àm. {b. 100%

Union Trustee Company Private Ltd

`y{Z`Z ~¢H$ Am°\$ B§{S>`m `yHo$ {b. 100%

Union Bank of India UK Ltd

Am§Y«m ~¢H$ \$mB©Z|{e`b g{d©gog {b. 100%

Andhra Bank Financial Services Ltd 

H$m°n© ~¢H$ goŠ `y[aQ>rg {b. 100%

Corp Bank Securities Ltd

g§̀ wº$ ê$n go {Z`§{ÌV CnH«$_ ñQ>ma `y{Z`Z XmB©-BMr bmB\$ B§í`moa|g H§$nZr {b. 25.10%

Jointly Controlled Entity Star Union Dai-Ichi Life Insurance Company Ltd

EEgAmaB©gr (B§{S>`m) {b{_Qo>S> 26.02%

ASREC (India) Ltd

B§{S>`m µ\$ñQ©> bmB\$ BÝewa|g H§$ àmBdoQ> {b. 30.00%

India First Life Insurance Co Pvt Ltd

B§{S>`m B§Q>aZoeZb ~¢H$ (_bo{e`m) ~rEMS>r 25.00%

International Bank (Malaysia) BHD.

Egmo{gEQ> M¡VÝ` JmoXmdar J«m_rU ~¢H$ 35%

Associate Chaitanya Godavari Gramin Bank

g§ñWm H$m Zm_
Name of Entity

~¢H $Ho$ ñdm{_Ëd H$m AZwnmV
Proportion of Ownership of Bank

g§ñWm H$m àH$ma
Type of Association

{dÎm _§Ìmb` Zo amOn{ÌV A{YgyMZm 3837 {XZm§H$ 26 Zd§~a, 2019 Ho$ Ûmam H$mer Jmo_Vr g§̀ wV J«m_rU ~¢H$ (Ho$OrEgOr~r) H$mo  01 Aà¡b, 2020 go ~‹S>m¡Xm ̀ ynr ~¢H$ _| 
g_m_o{bV {H$`m h¡. AV: Bg VmarI go Ho$OrEgOr~r A~ ~¢H$ H$s gh`moJr Zht h¢ Am¡a Bg{bE g_o{H$V {dÎmr` n[aUm_m| Ho$ {bE BZHo$ Am§H$‹S>m| H$mo em{_b Zht {H$`m OmEJm.

Ministry of Finance vide Gazette Notification 3837 dated 26th November, 2019 amalgamated Kashi Gomti SamyutGramin Bank 

(KGSGB) into Baroda U P Bank with effect from 1st April, 2020. Thus, KGSGB is no longer an associate of the Bank since this date 

and hence not considered for these consolidated financial results.

8. ^maVr` gZXr boImH$ma g§ñWmZ Ûmam Omar boIm§H$Z _mZH$ 21 ""g_o{H$V {dÎmr` {ddaU'', boIm§H$Z _mZH$ 23 ""g_o{H$V {dÎmr` {ddaU _| gh`moJr g§ñWmAm| _| {Zdoe H$m 
bIo mH§ $Z'' Ama¡  bIo mH§ $Z _mZH$ 27, ""g§̀ ºw $ CÚ_ _ | ã`mO H$s {dÎmr` [anm{o Q>Jª '' VWm ̂ maVr` [aOd ©~H¢ $ Ûmam Omar {Xem{ZXe} m | H$o  AZgw ma g_{o H$V {dÎmr` n[aUm_ V¡̀ ma {H$E JE h.¢

The consolidated financial results have been prepared in accordance with the Accounting Standard - 21 “Consolidated Financial 

Statements”, Accounting Standard- 23 “Accounting for Investment in Associates in Consolidated Financial Statements”, and 

Accounting Standard – 27 “Financial Reporting of Interest in Joint Venture” issued by the Institute of Chartered Accountants of India 

and the guidelines issued by the Reserve Bank of India.

9. ^maVr` [aOd© ~¢H$ Ûmam Omar _m¡OyXm {Xem{ZX}em| Ho$ AmYma na 30 OyZ, 2020 H$mo g_má {V_mhr/AY©-df© hoVw ~¢H$ Ho$ H$m`©erb n[aUm_ J¡a-{Zînm{XV n[ag§n{V`m| na 
àmdYmZ, _mZH$ AmpñV`m§, nwZgªa{MV AmpñV`m§, _mZH$ ì`wËnÞ EŠ gnmoOa, Aa{jV {dXoer _wÐm H$a|gr EŠ gnmoOa Ho$ gmW g§ñWmAm| Ho$ EŠ gnmoOa hoVw àmdYmZ, X~md J«ñV 
joÌm| Ho$ A§VJ©V _mZH$ A{J«_m| na A{V[aº$ àmdYmZ, E_EgE_B© CYmaH$Vm© Ed§ J¡a-{Zînm{XV {Zdoe VWm {Zdoe Ad_yë`Z H$mo Ü`mZ _| aIZo Ho$ ~mX V¡̀ ma {H$E JE h¢.
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The working results of the Bank for the quarter ended 30th June, 2020 have been arrived at after considering the provisions on Non-

Performing Assets, Standard Assets, Restructured Assets, Standard Derivative Exposures, Provision for Exposure to Entities with 

Un-Hedged Foreign Currency Exposure, Additional provision on standard advances under stressed sector and Non Performing 

Investments and Investment Depreciation on the basis of extant guidelines issued by the Reserve Bank of India.

10. H$_©Mmar bm^ Ed§ Am`H$a g{hV AÝ` gm_mÝ` Amdí`H$ àmdYmZ H$m AmH$bZ AZw_m{ZV AmYma na {H$`m J`m h¡. ì``m| H$mo AZw_m{ZV {H$`m J`m h¡ Ed§ AmZwnm{VH$ AmYma na 
àXmZ {H$`m J`m h¡ Am¡a {dÎmr` df© H$s g_m{á na g_m`moOZ Ho$ AYrZ ̂ r h¢.

Provision for employee benefits and other usual necessary provisions including income tax have been made on estimated basis. 

Expenses are estimated & provided on a proportionate basis and are subject to adjustments during subsequent quarters.

11. ^maVr` [aOd© ~¢H$ n[anÌH«$. S>r~rAma Z§. ~r.nr.15199/21.04.048/2016-17 Ed§ S>r~rAma Z§. ~r.nr.1906/21.04.048/2016-17 {XZm§H$ 23 OyZ, 
2017 Am¡a 28 AJñV, 2017 H«$_e… Ho$ AZwgma, B§gm°ëd|gr E§S> ~¢H$aßgr H$moS> (AmB©~rgr) Ho$ àmdYmZm| Ho$ AYrZ em{_b ImVm| Ho$ {bE, ~¢H$ Zo VwbZnÌ H$s VmarI VH$ 
`19236 H$amo‹S> H$s Hw$b ~H$m`m H$m 99.82% Ho$ {bE ̀ 19201 H$amo‹S> H$m Hw$b àmdYmZ {H$`m h¡.

As per RBI circular No. DBR No. BP. 15199/21.04.048/2016-17 and DBR No. BP. 1906/21.04.048/2016-17 dated June 23, 2017 and 

August 28, 2017 respectively, for the accounts covered under the provisions of the Insolvency and Bankruptcy Code (IBC), the Bank 

has made a total provision of ̀  19201 Crore covering 99.82% of the total outstanding of ̀  19236 Crore as on the Balance Sheet date.

12. ^maVr` [aOd© ~¢H$ n[anÌ H«$. S>r~rAma. Z§. ~rnr.~rgr.83/21.04.048/2014-15 {XZm§H$ 1 Aà¡b, 2015 Am¡a S>r~rAma. Z§. ~rnr.~rgr. 92/21.04.048/ 
2015-16 {XZm§H$ 18 Aà¡b, 2016 Ho$ H«$_ _|, ~¢H$ Zo Mma {V_m{h`m| H$s Ad{Y _| YmoImY‹S>r Ho$ {bE Xo`VmE§ àXmZ H$aZo H$m {dH$ën MwZm h¡ {Ogo g§~§{YV Ad{Y _| dgybm 
J`m h¡. VXZwgma, 30 OyZ, 2020 VH$ H¡$ar \$m°adS©> {H$E JE àmdYmZ ̀ 1647.62 H$amo‹S> h¡ {OgH$m ~¢H$ Ûmam ~mX H$s {V_m{h`m| _| n[aemoYZ {H$`m OmZm h¡.

In terms of RBI Circular DBR.No.BP.BC.83/21.04.048/2014-15 dated 1st April, 2015 and DBR.No.BP.BC.92/21.04.048/2015-16 

dated 18th April, 2016 the Bank has opted to provide the liability towards frauds over a period of four quarters as against the charging 

the same in the relevant period. Accordingly, the carry forward provision as on 30th June, 2020 is ̀  1647.62 Crore which is to be 

amortised in the subsequent quarters by the Bank.

13. ""gyú_, bKw Ed§ _Ü`_ CÚ_ (E_EgE_B©) joÌ (EH$~maJr nwZJ©R>Z) - A{J«_m| H$m nwZJ©R>Z'" na ^maVr` [aOd© ~¢H$ n[anÌ H«$. S>r~rAma.~rnr.~rgr.18/21.04.048/ 
2018-19 {XZm§H$ 1 OZdar, 2019 Am¡a S>rAmoAma. Z§. ~rnr.~rgr. 34/21.04.048/2019-20 {XZm§H$ 11 \$adar, 2020 Ho$ AZwgma, ~¢H$ Zo {ZåZ E_EgE_B© 
CYmaH$Vm© ImVm| H$m nwZJ©R>Z {H$`m h¡.

In terms of RBI Circular No. DBR.BP.BC.18/21.04.048/2018-19 dated 1st January, 2019 and DOR.No. BP.BC.34/21.04.048/2019-

20 dated 11th February, 2020 on “Restructuring of Advances – Micro, Small & Medium Enterprises (MSME) Sector (One Time 

Restructuring)”, the Bank has restructured the MSME borrower accounts as under:

14. AmpñV dJuH$aU Am¡a àmdYm{ZH$aU na 'H$mo{dS> 19 {d{Z`m_H$ n¡Ho$O' go g§~§{YV 27 _mM©, 2020, 17 Aà¡b, 2020 Am¡a 23 _B©, 2020 Ho$ ^maVr` [aOd© ~¢H$ 
{Xem{ZX}em| Ho$ H«$_ _|, ~¢H$ Zo _mZH$ Ho$ ê$n _| dJuH¥$V nmÌ CYmaH$Vm©Am| Ho$ {bE 1 _mM©, 2020 go 31 AJñV, 2020 Ho$ Xaå`mZ Xo` bmJy {H$íV Am¡a/`m ã`mO Ho$, ̂ bo hr 
do 29 \$adar, 2020 VH$ A{V Xo` hþE hm|, CZH$m nwZJ©R>Z {H$`m OmZm h¡ Bg na {dMma {H$E {~Zm, ̂ wJVmZ na A{YñWJZ àXmZ {H$`m h¡. AmB©AmaEgr _mZX§S>m| Ho$ AZwê$n 
AmpñV dJuH$aU Ho$ CÔoí` go ~¢H$ Ûmam {nN>bo Xo` Ho$ {XZm| go Ohm§ ̂ r A{YñWJZ Ad{Y Xr JB©, _| go hQ>m {X`m OmEJm. ̂ maVr` [aOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma, CYmar 
ImVm| Ho$ g§~§Y _| Ohm§ AmpñV dJuH$aU bm^ ̂ maVr` [aOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwê$n àXÎm {H$`m J`m h¡, dhm± ~¢H$ go Ano{jV h¡ {H$ ~H$m`m A{J«_m| H$m H$_ go H$_ 10% 
àmdYmZ Xmo {V_m{h`m| Ho$ {bE H$_ go H$_ 5% MaU~Õ T§>J go gw{ZpíMV H$a|. {OgH$s ewéAmV 31 _mM©, 2020 H$mo g_má {V_mhr go H$s OmZr h¡. VXZwgma, ~¢H$ Zo Cº$ 
n[anÌ Ho$ Ûmam {ZåZ{b{IV amhV àXmZ H$s h¡.

In terms of RBI guidelines relating to 'Covid 19 Regulatory Package' on Asset Classification and Provisioning dated 27th March, 

2020, 17th April, 2020 and 23rd May, 2020, the Bank has extended moratorium on payment of instalment and/or interest as 

applicable, falling due between 1st March, 2020 to 31st August, 2020 to eligible borrowers classified as standard, even if overdue, as 

on 29th February, 2020 without considering the same as restructuring. The moratorium period wherever granted, shall be excluded 

by the Bank from the number of days past due for the purpose of asset classification in terms of IRAC norms. In accordance with RBI 

guidelines, the Bank is required to make provision of not less than 10% of outstanding advances to be phased over two quarters not 

less than 5% beginning with quarter ended 31st March, 2020 in respect of borrowal accounts where asset classification benefit has 

been granted as per RBI guidelines. Accordingly, the Bank has extended the relief in terms of the said circular as under:

nwZJ©{R>V ImVm| H$s g§»`m
No of Accounts restructured

am{e
Amount

59202 ` 2883.94 H$amo‹S> Crore
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*~¢H$ Ûmam {H$`m J`m àmdYmZ ̀ 142.96 H$amo‹S> h¡ Omo {H$ ̂ maVr` [aOd© ~¢H$ Ho$ {XZm§H$ 17 Aà¡b, 2020 Ho$ {Xem{ZX}em| H$s Anojm go A{YH$ h¡.
*The provision made by the Bank is higher by Rs. 142.96 Crore than requirement as per the RBI guidelines dated 17th April, 2020.

15. X~md J«ñV AmpñV`m| Ho$ g_mYmZ Ho$ {bE àyS|>{e`b \«o$_dH©$ na ^maVr` [aOd© ~¢H$ n[anÌ H«$. S>r~rAma.Z§.~rnr.~rgr.45/21.04.048/2018-19 {XZm§H$ 7 OyZ, 
2019 Ho$ H«$_ _| ~¢H$ Zo 13 ImVm| _| ̀ 539.19 H$amo‹S> A{V[aº$ àmdYmZ {H$`m h¡.

In terms of RBI Circular DBR.No.BP.BC.45/21.04.048/2018-19 dated 7th June, 2019 on Prudential Framework for Resolution of 

Stressed Assets the bank is holding additional provision amounting to ̀  539.19 Crore in 13 accounts.

16. ^maVr` [aOd© ~¢H$ Ho$ {Xem{ZX}em| Ho$ AZwgma, ~¢H$ Zo {V_mhr Ho$ Xm¡amZ n[an¹$Vm VH$ Ym[aV (EMQ>rE_) loUr H$s ` 13508.08 H$amo‹S> (A§{H$V _yë`) H$s à{V^y{V`m| H$mo 
{~H«$s Ho$ {bE Cnb~Y (EE\$Eg) loUr _| Am¡a EE\$Eg H$s ̀  12500.00 H$amo‹S> (A§{H$V _yë`) H$s à{V^y{V`m| H$mo EMQ>rE_ loUr _| ñWmZm§V[aV {H$`m h¡ Am¡a BgHo$ n[aUm_ 
ñdén ̀ 124.14 H$amo‹S> H$m Ad_yë`Z nyU©V: àXmZ {H$`m J`m h¡.

In accordance with guidelines of RBI, the Bank has shifted securities from Held to Maturity (HTM) category to Available for Sale 

(AFS) category amounting to ̀  13508.08 crore (Face Value), and AFS to HTM category amounting to ̀  12500.00 crore (Face Value) 

during the quarter and resulting depreciation of ̀  124.14 crore has been fully provided.

17. 4 AJñV, 2020 H$mo Am`mo{OV dm{f©H$ gmYmaU ~¡R>H$ _| ~¢H$ Zo, {dÎm _§Ìmb` Ûmam 23 _mM©, 2020 H$mo Omar amOn{ÌV A{YgyMZm Ho$ g§X^© _| à{V^y{V àr{_`_ ImVm| Ho$ 
gmnoj ̀  32,758.49 H$amo‹S> H$s g§{MV hm{Z H$m g_§OZ H$aZo Ho$ {bE AnZo eo`aYmaH$m| go AZw_{V br h¡. ̀ h {d{Z`m_H$ AZw_moXZ Ho$ AYrZ h¡ Am¡a ̂ maVr` [aOd© ~¢H$ H$s 
ñdrH¥${V àmá hmoZo na boIm ~{h`m| _| BgH$mo Xem©̀ m OmEJm.

In the Annual General Meeting held on 4th August, 2020, the Bank has taken approval of its shareholders in terms of Gazette 

Notification issued by Ministry of Finance on 23rd March, 2020 for set off of accumulated losses of ` 32,758.49 Crore against 

securities premium account. The same is subject to regulatory approval and will be given effect in books of accounts upon receipt of 

RBI's approval. 

18. {ZXoeH$ _§S>b Ûmam AZw_mo{XV g_m_obZ Am¡a ̂ maVr` [aµOd© ~¢H$ Ho$ {ZX}em| Ho$ AZwgaU _|, ~¢H$ Zo 31 _mM©, 2020 VH$ _m¡OyXm AmB©AmaEgr _mZX§S>m| Ho$ AZwgma ̀ y{Z`Z ~¢H$ 
Am°\$ B§{S>`m, Am§Y«m ~¢H$ Ed§ H$m°nm}aoeZ ~¢H$ Ho$ ~rM AmpñV dJuH$aU _| {dMbZ Ho$ à^md Ed§ àmdYmZrH$aU Ho$ g§~§Y _| gm_§Oñ` H$s à{H«$`m ewê$ H$s h¡. VX Zwgma, 31 _mM©, 
2020 VH$ g§~§{YV ~¢H$m| _| `3,654.91 H$amo‹S> H$s am{e (`y~rAmB© Ho$ {bE `2,509.98 H$amo‹S>, nyd©-H$m°nm}aoeZ ~¢H$ Ho$ {bE `199.86 H$amo‹S> Am¡a nyd©-Am§Y«m ~¢H$ Ho$ 
{bE ̀ 945.07 H$amo‹S>) àXmZ H$s J`r h¡. BgHo$ A{V[aº$, 30 OyZ, 2020 H$mo g_má {V_mhr Ho$ Xm¡amZ ̀ 323.86 H$amo‹S> A{V[aº$ gm_§Oñ` àmdYmZ {H$`m J`m h¡.

In pursuance of amalgamation approved by the Board of Directors and further directives by Reserve Bank of India, the Bank had 

carried out the process of harmonisation with regard to impact of Divergence in Asset Classification and provisioning across Union 

Bank of India, Corporation Bank & Andhra Bank as per extant IRAC norms as on March 31, 2020.Accordingly, an amount of

` 3,654.91 Crore was provided in respective Banks as on 31st March, 2020 (` 2,509.98 Crore relating to UBI, ̀  199.86 Crore relating 

eCB and `945.07 Crores relating to eAB). Over and above this, additional harmonization provision amounting to ` 323.86Crore is 

made during the quarter ended 30th June, 2020.

19. H$m {o dS>-19 _hm_mar H$o  àH$mno  Z o ~q¢H$J H$mam~o ma H$o  F$U Ed §dgby r jÌo  H$m o à^m{dV {H$`m h.¡ `Ú{n dgby r na à^md nS‹ >m h,¡ VWm{n ^maVr` [aOd ©~H¢ $ (RBI) Ûmam, F$U H$o  {S>\µ $më° Q> 
Omo{I_ H$mo H$m\$s hX VH$ H$_ H$aZo Ho$ {bE AmñWJZ Ad{Y àXmZ H$s JB© Ed§ ã`mO Ho$ ~moP H$mo H$_ H$aZo Ho$ {bE F$Um| H$s EH$ ~maJr nwZgªaMZm Ed§ AÝ` Cnm` {H$E JE h¢.

H«${_H$ ê$n _| bm°H$S>mCZ H$mo hQ>mZm Ed§ Am{W©H$ J{V{d{Y`m| H$mo Am§{eH$ ê$n go nwZ… àma§̂  hmoZo Ho$ gmW ~¢H$ Zo AnZr g^r emImAm| Am¡a d¡H$pënH$ {S>{OQ>b M¡Zbm| Ho$ _mÜ`_ 
go nyU© g§MmbZ {\$a go ewê$ H$a {X`m h¡.

H«$_ g§.
SN

{ddaU
Particulars

am{e
Amount

1 EgE_E/A{VXo` g§dJ© _| am{e Ohm§ A{YñWJZ/ñWJZ àXmZ H$s JB© h¡ 49683.38

Amounts in SMA/overdue categories, where the moratorium/deferment was extended

2 am{e Ohm§ AmpñV dJuH$aU bm^ àXmZ {H$`m J`m h¡ 5399.98

Amount where asset classification benefits is extended

3 {V_mhr Ho$ Xm¡amZ àXÎm A{V[aº$ àmdYmZ 343.16

Additional Provisions made during the quarter

4 30 OyZ, 2020 VH$ Ym[aV Hw$b àmdYmZ 682.95*

Total Provision held as on 30th June, 2020

5 g§~§{YV boIm§H$Z Ad{Y Ho$ Xm¡amZ pñbnoO Ad{eï> àmdYmZm| Ho$ gmnoj g_m`mo{OV àmdYmZ eyÝ`
Provisions adjusted during the respective accounting periods against slippages and NIL
the residual provisions

(` H$amo‹S> _|/` in Crore)
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hmbm§{H$, pñW{V A{ZpíMV ~Zr hBþ  ©h ¡VWm{n ~H¢ $ H$m o Amem h ¡{H$ ̂ maV gaH$ma Ed §amÁ` gaH$mam | Ûmam {H$E Om ah o Cnm`m | g o Mmb {y dÎm df ©H$s Vrgar Ama¡  MmW¡ r {V_mhr _ | gm_mÝ` 
pñW{V ~hmb hmZo  o H$s Cå_rX h.¡ {\$a ̂ r, à~Y§ Z H$m _mZZm h ¡{H$ {dÎmr` n[aUm_m | _ | {H$gr ̂ r g_m`mOo Z H$s Amdí`H$Vm Zht h ¡Š `m{| H$ BgH$o  dV_© mZ Ama¡  ̂ {dî` H$o  n[aMmbZ H$m o
Ü`mZ _ | aIVo hþE ~¢H$ Ho$ nmg n`m©á ê$n go ny§Or h¡ Am¡a VabVm h¡ Ed§ H$m`©{ZînmXZ Am¡a gVV Omar ahZo H$s YmaUmAm| na ~¢H$ Ho$ ̂ {dî` _| H$moB© _hËdnyU© à^md Zht n‹So>Jm.

Outbreak of COVID–19 Pandemic has impacted credit and recovery segments of banking business. Though there has been an 

impact on recovery, loan default risk has been largely minimized on account of grant of moratorium, one-time restructuring of loans 

and other measures to reduce the interest burden by Reserve Bank of India (RBI).

With the gradual withdrawal of lockdown and partial resumption of economic activities the Bank has resumed full fledged operations 

through all its branches and alternate digital channels.

However, the situation continues to be uncertain the Bank expects that with the measures being taken by Government of India and 

State Governments, normalcy is expected to be restored by 3rd and 4th quarter of the current financial year. Nevertheless, the 

management believes that no adjustments are required in the financial results as the Bank is adequately capitalized and has 

sufficient liquidity to take care of its present and future operations and there would not be any significant impact on Bank's 

performance in future and going concern assumptions.

20. B§{S>`Z ~¢H$ Egmo{gEeZ Am¡a dH©$g© `y{Z`§g E§S> Am°{\$gg© Egmo{gEeZ Ho$ ~rM 22 OwbmB©, 2020 H$mo {Zînm{XV {H$E JE E_Amo`y Ho$ CÔoí` go doVZ g§emoYZ Ho$ g§~§Y _|
(1 Zd§~a, 2017 go à^mdr hmoZo Ho$ H$maU) ~¢H$ Zo {V_mhr hoVw ̀ > 645 H$amo‹S> H$m A{V[aº$ àmdYmZ {H$`m h¡. VXZwgma, 30 OyZ, 2020 VH $doVZ ~µH$m`m H$s {Xem _| Hw$b 
àmdYmZ ̀  2036.89 H$amo‹S> H$m h¡.

Pursuant to the MOU executed between Indian Bank's Association and Workmen Unions & Officer's Association on 22nd July, 2020 

with respect to wage revision (due with effect from 1st November, 2017) the Bank has made an additional provision of ̀  645.00 Crore 

for the quarter. Accordingly, the total provision towards the wage arrear as on 30th June, 2020 stands at ̀  2036.89 Crore.

21. Am§V[aH$ _yë`m§H$Z Ho$ AmYma na, ~¢H$ Zo _m¡OyXm H$a ì`dñWm Omar aIZo H$m {ZU©̀  {b`m h¡. BgHo$ Abmdm, ~¢H$ Zo ̂ maVr` [aOd© ~¢H$ Ûmam Omar {Xem{ZX}em| Ed§ ̂ maVr` gZXr 
boImH$ma g§ñWmZ Ûmam Omar {H$E JE ""Am` na H$a hoVw boIm§H$Z'' Ho$ AZwgma boIm§H$Z _mZH$ - 22 Ho$ AZwgma g_` Ho$ A§Va na {V_mhr Ho$ Xm¡amZ  ̀  145.58 H$amo‹S> Ho$ 
ewÕ AmñW{JV H$a AmpñV`m| H$mo CbQ> {X`m h¡.

The Bank, based on internal evaluation, has decided to continue with the existing tax regime. Further, the Bank has reversed net Deferred Tax 

Assets of `145.58 Crore during the quarter on timing differences in accordance with Accounting Standard - 22 on “Accounting for 

Taxes on Income” issued by the Institute of chartered Accountants of India and the guidelines issued by the Reserve Bank of India.

22. 30 OyZ, 2020 Ho$ AZwgma ~¢H$ H$m àmdYmZ H$daoO AZwnmV 79.87% h¡ (30 OyZ, 2019 H$mo 65.88%)

Provision coverage ratio of the Bank as at 30th June, 2020 is 79.87% (as at 30th June 2019; 65.88%).

23. 30 OyZ, 2020 H$mo g_má {V_mhr Ho$ {bE {ZdoeH$m| H$s {eH$m`Vm| H$s pñW{V : 

Position of investor complaints for the quarter ended 30th June, 2020:

24. nyd© Ad{Y Ho$ Am§H$‹S>m| H$mo ̀ Wm Amdí`H$ nwZ… ì`dpñWV/nwZ… dJuH¥$V/nwZ… g_yhrH¥$V {H$`m J`m h¡.
Figures of previous period have been rearranged/reclassified/regrouped wherever necessary.

H«$_ g§. / SN am{e / Amount

i 1 Aà¡b, 2020 H$mo b§{~V/ Pending as on 01st April, 2020 0

ii {V_mhr Ho$ Xm¡amZ àmá / Received during the quarter 0

iii {V_mhr Ho$ Xm¡amZ gwbPm`r JB© / Resolved during the quarter 0

iv 30 OyZ, 2020 H$mo b§{~V / Pending as on 30th June, 2020 0

ñWmZ: _w§~B© / Place : Mumbai 
st{XZm§H$ : 21 AJñV, 2020 / Date : 21  August, 2020

(_mZg a§OZ {~ñdmb)
H$m`©nmbH$ {ZXoeH$

(Manas Ranjan Biswal)
Executive Director

({~énmj {_lm)
H$m`©nmbH$ {ZXoeH$

(Birupaksha Mishra)
Executive Director

({XZoe Hw$_ma JJ©)
H$m`©nmbH$ {ZXoeH$

(Dinesh Kumar Garg)
Executive Director

(Jmonmb qgh JwgmBª)
H$m`©nmbH$ {ZXoeH$

(Gopal Singh Gusain)
Executive Director

(amO{H$aU a¡ Or.)
à~§Y {ZXoeH$ Ed§ grB©Amo
(Rajkiran Rai G.)

Managing Director & CEO
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