( ' Union Bank
of India
37‘!»:3‘ T, 37—97 @a,‘ Good people to bank with

S ey : g d@ Hae, 239, faem wa= Anf, w dige, 8% - 400 021.

Central Office : Union Bank Bhavan, 239, Vidhan Bhavan Marg, Nariman Point, Mumbai — 400 021.

30 faaveR, 2013 & I
refaTia! <] steramaRifard
farcira afkoms

Unaudited Financial Results
Half Year ended
30t September, 2013



Z@Wﬂég Lm Union Bank

3728 &1, 3rewT da

Good people to bank with

3 IRBR

31eeT Ud uay fevish

IR 11, 2013

Srar SroReR,

[ # BRI & 399 3R 3T et 7d a¥ & T4 b [T 3! g1 YHBHAT ol &,
2. foxira aRomi ot fagivam :

1T &1 7 FAT R, 2013 @I fomiel el & faxira aRoTmT & 358 faRradmail &1 3Ry foTh d=d §U g3 U9ear ¢ :

! & SR 4% &7 HaT BRIGR X 5,00,000 BRI & TAT ST T AT DA 2. FadaR, 2012 H 4,02,766 BRI DI
e # FAdeR, 2013 # 9 &1 T@9d BRIAR 26.30% 3T & AU X 5,08,713 TS B T

BATEY / 3refay &q Faat &aret 3 feer oY fRaawa, 2012 & AT fwmer & % 3,672 TRIS D JaT H 5.23% B fg b
IR 3,864 HRIS & AT .

37ef a¥ & forr <o et smar mfore (3mar sl wR) fRadeR, 2012 & 3.07% ! JeT H 2.70% 9.

a¥ &g uRares @y fadwR 2012 &1 FA 3 & X 2,540 BRUIS A 3.82% TEHR R 2,637 TRIS &l T,
srefarfiiast &g et e RaaweR, 2012 1 T 37efad & % 1,066 BRI @ JoT H X 768 FRIS &

3. 3R JoTaT :

3T T[UTa & HEE § I8 Ieerd T ¢ o et &1 ¢ § FReR qara 3R anfdfes # 3er &, forem & 0T b1 375 T
@I AT T BioA B [T &, 3BT dd Hebel TAUTE BT FAdaR, 2012 & 3.66% I Il # Fdax,2013 H 3.64% T ATHd
G H e RET 7. T8 a9l b 31Id Ja 3R Reust & a1 & Areom 3 S4a g3 2. 36 = A a¥ & aRE $iv, Red
3R THEHE BT T R 4T &I digd [P 8. dagIR, § ST 7 0T Aremsit o ufoRaef et =1 3R =FHAaw Y9RT gRT

3MEHYE AT T & HerRawy, BN, Rea 3R vawsg it & Hrer: 27.08%, 28.52% TUT 41.40% & I1a &of §s ©.
4. et 3R dofeus et o favar

i)

d% 7 oA faxirar a¥ &1 gu BATEr & AR 78 YA 31iR 734 TSR 1S, $G AT & WA B et AT 3589
1 TS, STafh Teiud 1 AT 5337 &1 TS &, AT 31 & b 9T 3 UEeR T 31U 1.50 &1 T €, ST Ad sl &
»FIIS T T U 2.

d% & PRIER H 3.6 % I 3G BT ANCH g 3R g Tmawsit 7 fhar 7. 86 & 5 ufafafy srfea 7o &n
31 foram 7 Rt 31k afcras # sfead # et wnfid a4 & Ufthar & &. ¢iad # 3l $dTs Wle 8g SART Ui

9y 3ife TRoT H 2.

5. JRYPR Ud RAIN®

®)

o

d 7 FAT=TY B YT UTEIHD! & & # SSSI3TRAIC! Caralai Sapredr 2012-13 # Fefeiiad i REpR 3iid & -
o AGSIID &1 b dbI H AAIS HATSCI S & (¢T8 FAHET T RIBR.

o T2 dPIH fowira FHIEEH & fae cararsl o 3uamT &g foviy REBR.

o T2 dPIH ML ATREH Yo & foe faRiy R,
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@) SIS Bra-aa- vd fganfyes 7 ufyer & d& & s & fov Rerd & e eies.
M) ToRTTa g 93 3 Iat § I3 WsE 9ve SR 31dTs.
T) AL IAHA dbi B et H giexT M e eves (i RIdR)

6. 3TOHT TTd FHI Bl EC H BT AT fob famiiar ay ool 219 31ater o feTe a6 =1 & Yoy &3 R & dofvad [T 2. TeetT, R
&1 T A= qT agel R SR ol gL 31N oTadT & Ui YAt &1 3iR g BT I o T4 k1§97 363 &l U1 &
A g U ST 2.

TRT PN, Reet iR wATas AfawmT dr gA=iqg erd B &b Ul €T e =T,
7. 393230 3R faoT &r UTe SR f S abF 337 2TAT H 3 3MURY aTIAR eI b 3T &,

8. 3fa¥, Hd®H IR BRIBIA & &R 30 AT & gRT Y3 e T FednT o fae # 3y e &f afd s e axar g, # sgay F 31fs
& 310 BIABIA B IR 3 71 & 3id H Aa1-1g< 8T @R, 3MUb gRT et e Anieei= vd wrwef & foe # geg 31 smaRi €.

(ad - o
glfad J[HDIHATSIT dled,

HadIg,

\ﬁ-ﬁﬂﬂ.“

(B TRBR)

Hira sraferd, gfoe d@ vaT
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e : 022-22025238
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Telephone : 022-22896650

Fax : 022-22025238
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D. Sarkar
Chairman & Managing Director
November 11, 2013
Dear Shareholder,
Warm Greetings to you for the festival season and my Best Wishes for a prosperous New Year ahead.
2. Highlights of Financial Results:

I am pleased to share with you the highlights of the financial results for the recently concluded quarter/half year ended
September 2013:

e The total business of the Bank has crossed another milestone of ¥ 5,00,000 crore during the quarter. Global business
grew by 26.30% from X 4,02,766 crore as of September 2012 to ¥ 5,08,713 crore as on September, 2013.

e Net Interest Income for the half year increased by 5.23% to X 3,864 crore from X 3,672 crore in the previous half-year
ended Sept'12.

e Domestic Net Interest Margin (on earning assets) for the half-year was 2.70%, compared to 3.07% for the half-year
ended September 2012.

e Operating Profit for the half-year was ¥ 2,637 crore, compared to ¥ 2,540 crore in the half-year ended Sept'12, a
growth of 3.82%.

e Net Profit for the half-year was ¥ 768 crore compared to ¥ 1,066 crore in the corresponding half-year ended Sept'12.
3. Asset Quality

On the asset quality front, the country has been witnessing a continuous stress and economic slowdown, making it difficult
for many borrowers to service their loans. Your bank has been able to contain the Gross NPAs at 3.64% as at September
2013 as compared to 3.66% as at September 30, 2012. This had been possible through focus towards recovery and
containment of slippages.

Bank has also focused on expanding/extending loans to Agriculture, Retail and MSE during the current year. Accordingly,
various loan schemes under these categories have been made attractive by offering competitive interest rates and lower
processing charges etc. Accordingly, Agriculture, Retail and MSME advances have shown a relatively better growth of
27.08%, 28.52% and 41.40% respectively.

4. Expansion of Branches and Alternate Channels

i) Bank has added 78 branches and 734 ATMs during the first half of the current fiscal taking the total number of
branches to 3589 while number of ATMs is 5337. The ATM-to-Branch ratio for the bank at 1.50 is amongst the best
Public Sector Banks.

i) Over 3.6% of Bank’s business is contributed by Hong Kong and Dubai branch. The Bank has 5 Representative
Offices and we are in the process of setting up branches at Sydney in Australia and Antwerp in Belgium. Process is
at advanced stage for opening of branch of Bank’s subsidiary in London.

5. Awards and Accolades
a) Bank won following three IDRBT Technology Excellence Awards 2012-13 for its innovation and work done in IT :-
+ Best Bank Award for Best IT Team among PSBs
»  Special Award for use of Technology for Financial Inclusion among Large banks

*  Special Award for Managing IT Risk among Large Banks.
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b) Reserve Bank Rajbhasha Shield for Bank’s performance in Official Language Implementation & Bilingual House Journal
c) The Sunday Standard BEST Bankers Award under category of Financial Inclusion — Large Banks
d) Indira Gandhi Rajbhasha Shield (Category nationalized Bank( (Second Prize)

6. To conclude my remarks, | would like to say that the Bank has chosen two primary focus areas during the remaining part of
the fiscal. First, to continue the efforts with more vigour towards improvement in the asset quality by restricting slippages
and stressing on recoveries. The entire rank and file of the Bank is devotes to attain this objective.

Second focus area is to further rebalance the loan portfolio towards retail, agriculture and MSME loans. This strategy
would help us in harnessing the available business opportunities for Bank’s growth.

7. |look forward to your continued support in the Bank’s journey towards fulfilling its Mission and Vision.

8. Let me at the conclusion convey my deep sense of appreciation for the support you have all extended to me during my
tenure at the Bank. | will be demitting the office at the end of this month after a stint of over one and half years. | am greatly
privileged to have had your guidance and advice.

Wishing you all seasons greetings!
With best wishes,

Yours sincerely,

N

W

(D. Sarkar)

I srated, gfoe 9@ waT

239, T wa= A, &% - 400 021.

SBIA : 022-22896650

e : 022-22025238

Central Office, Union Bank Bhavan

239, Vidhan Bhavan Marg,

Mumbai - 400 021.

Telephone : 022-22896650

Fax : 022-22025238

E-mail Id : investorservices@unionbankofindia.com
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REVIEWED FINANCIAL RESULTS FOR THE QUARTER AND HALFYEAR ENDED 30th SEPTEMBER, 2013

(X in lacs)
Sr. Particulars STANDALONE
Ne- Quarter Ended Half Year Ended Year Ended
30.09.2013 | 30.06.2013 | 30.09.2012 | 30.09.2013 | 30.09.2012 | 31.03.2013
(Reviewed) | (Reviewed) | (Reviewed) | (Reviewed) | (Reviewed) | (Audited)
1 Interest earned ( atb+c+d) 727114 685727 610983 1412841 1217973| 2512470
a) |Interest/Discount on Advances/Bills 528759 512588 458072 1041347 930995 1914046
b) |Income on investments 188969 163432 143173 352401 269742 567103
c¢) |Interest on balances with RBI and other interbank 5084 5149 6244 10233 11536 19861
funds
d) |Others 4302 4558 3494 8860 5700 11460
2 Other Income 61115 75626 54583 136741 103703 255203
3 Total Income ( 1+2) 788229 761353 665566 1549582| 1321676 2767673
4 Interest Expended 531666 494817 425965| 1026483 850782 1758186
5 Operating Expenses ( i+ii ) 134070 125359 112336 259429 216923 451217
i) |Employees cost 80668 78989 67874 159657 135820 275501
ii) |Other operating expenses 53402 46370 44462 99772 81103 175716
6 Total Expenditure ( 4+5) 665736 620176 538301 1285912 1067705| 2209403
(excluding provisions & contingencies)
7 Operating Profit {before prov. & contigenies} (3-6 ) 122493 141177 127265 263670 253971 558270
8 Provisions ( other than tax ) and Contingencies 93675 68155 48709 161830 100556 251841
9 Exceptional ltems 0 0 0 0 0 0
10 Profit (+) / Loss(-) from Ordinary Activities before 28818 73022 78556 101840 153415 306429
tax (7-8-9)
1 Tax expense 8006 17000 23100 25006 46800 90636
12 Net Profit (+) / Loss(-) from Ordinary Activities after 20812 56022 55456 76834 106615 215793
Tax (10-11)
13 Extraordinary items (net of tax expense) 0 0 0 0 0 0
14 Net Profit (+) / Loss (-) for the period (12-13) 20812 56022 55456 76834 106615 215793
15 Paid -up equity share capital 59679 59679 66155 59679 66155 59679
16 Reserves excluding Revaluation Reserves 1509263 1509263 1243768 1509263 1243768 1509263
(as per Balance sheet of previous accounting year)
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Sr. Particulars STANDALONE
N Quarter Ended Half Year Ended Year Ended
30.09.2013 | 30.06.2013 | 30.09.2012 | 30.09.2013 | 30.09.2012 | 31.03.2013
(Reviewed) | (Reviewed) | (Reviewed) | (Reviewed) | (Reviewed) | (Audited)
17 Analytical Ratios
i) |Percentage of shares held by Government of India 57.89 57.89 54.35 57.89 54.35 57.89
(%)
ii) |Capital Adequacy Ratio (%) - Basel I 10.38 11.14 11.39 10.38 11.39 11.45
Capital Adequacy Ratio (%) - Basel llI 9.72 9.92 N.A. 9.72 N.A. N.A.
iii) |Earning per share(EPS) at face value Rs.10/- (Rs.)
a) Basic and diluted EPS before Extraordinary items 3.49 9.39 10.07 12.87 19.37 38.93
(net of tax expense) for the period, for the year to
date and for the previous year (not annualised)
b) Basic and diluted EPS after Extraordinary items for 3.49 9.39 10.07 12.87 19.37 38.93
the period, for the year to date and for the previous
year (not annualised)
iv) |NPA Ratios
a) Gross NPA 806070 709285 646962 806070 646962 631383
b) Net NPA 467027 388281 355928 467027 355928 335338
c) % Gross NPA 3.64 3.50 3.66 3.64 3.66 2.98
d) % Net NPA 2.15 1.96 2.06 2.15 2.06 1.61
e) Return on Assets (annualised) (%) 0.25 0.73 0.83 0.48 0.81 0.79
18 Public Shareholding
No. of Shares (in lacs) 2513 2513 2513 2513 2513 2513
% of Shareholding 42.11 42.11 45.65 4211 45.65 42.11
19 Promoters and Promoter Group Shareholding
(a) |Pledged / Encumbered
No. of Shares Nil Nil Nil Nil Nil Nil
Percentage of shares ( as a percentage of the total Nil Nil Nil Nil Nil Nil
sharteholding of promoter and promoter group)
Percentage of shares (as a percentage of the total Nil Nil Nil Nil Nil Nil
share capital of the company)
(b) [Non-encumbered
No. of Shares (in lacs) 3455 3455 2992 3455 2992 3455
Percentage of shares ( as a percentage of the total 100 100 100 100 100 100
shareholding of promoter and promoter group)
Percentage of shares (as a percentage of the total 57.89 57.89 54.35 57.89 54.35 57.89
share capital of the company)
7
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SEGMENT REPORTING AS PER ACCOUNTING STANDARD - 17

R in lacs)
Business Segment Quarter ended Half Year Year ended
(Reviewed) (Reviewed) (Audited)
30.09.2013 30.06.2013 30.09.2012 30.09.2013 30.09.2012 31.03.2013
(a) | Segment Revenue
1 |Treasury Operations 214160 209550 175267 423710 322720 687271
2 |Retail Banking Operations 175651 206742 184143 382393 369226 918312
3 |Corporate /Wholesale Banking 388447 338204 307474 726651 623819 1141110
4 | Other Banking Operations 10160 7334 8091 17494 15839 32243
5 |Unallocated 0 0 0 0 0 0
Total 788417 761831 674975 1550248 1331604 2778936
Less Inter-segment Revenue 188 478 9410 666 9928 11263
Total Revenue 788229 761353 665565 1549582 1321676 2767673
(b) | Segment Results
1 | Treasury Operations 4777 31955 35834 27178 35625 92460
2 |Retail Banking Operations -1302 30005 30659 28703 56312 159864
3 |Corporate /Wholesale Banking 29961 7178 7705 37139 52876 36275
4 | Other Banking Operations 4791 3884 4298 8675 8542 17830
5 |Unallocated 0 0 0 0 0 0
Total Profit Before Tax 28818 73022 78496 101840 153355 306429
(c) |Income Tax 8006 17000 23040 25006 46740 90636
(d) | Net Profit 20812 56022 55456 76834 106615 215793
(e) |Segment Assets
1 |Treasury Operations 11413946 11510301 9133402 11413946 9133402 9949680
2 |Retail Banking Operations 7877251 7515147 6375207 7877251 6375207 7177392
3 |Corporate/Wholesale Banking 14332489 12671143 11108908 14332489 11108908 13755828
4 | Other Banking Operations 0 0 0 0 0 0
5 |Unallocated Assets 295212 313365 306146 295212 306146 303181
Total 33918898 32009956 26923663 33918898 26923663 31186081
8
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Business Segment Quarter ended Half Year Year ended
(Reviewed) (Reviewed) (Audited)
30.09.2013 30.06.2013 30.09.2012 30.09.2013 30.09.2012 31.03.2013
(f) | Segment Liabilities

1 |Treasury Operations 10715568 10908832 8666170 10715568 8666170 9394235
2 |Retail Banking Operations 7432250 7158640 6075899 7432250 6075899 6809684
3 |Corporate /Wholesale Banking 13522820 12070044 10587360 13522820 10587360 13051096
4 | Other Banking Operations 0 0 0 0 0 0
5 |Unallocated Liabilities 520456 143728 132831 520456 132831 201447
6 |Capital, Reserves & Surplus 1727804 1728712 1461402 1727804 1461402 1729619
Total 33918898 32009956 26923663 33918898 26923663 31186081

The Bank operates in four segments viz., Treasury, Retail, Non-Retail and Other Banking Operations. These segments have been identified in
line with AS-17 on segment reporting after considering the nature and risk profile of the products and services, the target customer profiles, the
organizational structure and the internal reporting system of the bank. The bank has disclosed the business segment as primary segment. The
revenue and other parameters prescribed in AS-17 of foreign branch for the period are within the threshold limits as stipulated under AS-17
and hence the bank has only one reportable geographical segment.

Segment wise income, expenditure, assets and liabilities which are not directly allocable have been allocated to the reportable segments
based on assumptions considered appropriate.

Figures of previous period have been reclassified/regroupedwherever necessary.
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Statement of Assets and Liabilities

CAPITAL AND LIABILITIES (R in lacs)
As at 30.09.2013 As at 30.09.2012
(Reviewed) (Reviewed)
Capital 70,779 66,155
Reserves and surplus 17,33,859 15,01,863
Deposits 2,87,02,920 2,26,09,492
Borrowings 27,66,365 21,24,031
Other Liabilities and Provisions 6,44,975 6,22,122
Total 3,39,18,898 2,69,23,663
ASSETS
Cash and Balances with Reserve Bank of India 12,66,729 12,99,868
Balances with Banks and Money at Call and Short Notice 5,65,878 478,417
Investments 95,60,016 71,88,522
Advances 2,17,29,457 1,72,90,114
Fixed Assets 2,53,543 2,34,267
Other Assets 5,43,275 4,32,475
Total 3,39,18,898 2,69,23,663
NOTES :-
1. The above financial results for the quarter ended 30" September 2013 arrived at on the same accounting policies as those

10

followed in the preceding financial year ended 31t March 2013 have been reviewed by Audit Committee and taken on record
by the Board of Directors of the Bank at their meeting held on 31.10.2013. These financial results have also been subjected to
limited review by the Statutory Central Auditors of the Bank.

The provision for non-performing assets, standard assets, standard derivative exposures and investment depreciation has been
made on the basis of extant guidelines issued by the Reserve Bank of India on prudential norms for income recognition, asset
classification and provisioning.

Gratuity, pension, leave encashment, income tax and other usual and necessary provisions have been made on an estimated
basis.

In accordance with RBI circular DBOD No.BP.BC.80/21.04.18/2010-11 dated 9" February, 2011, out of ¥ 403.04 crore being the
amortised expenses towards pension and gratuity liability to be provided for the year ending 31.03.2014 a proportionate amount
of ¥ 100.76 crore has been provided for the quarter ended 30.09.2013.

Towards the proposed wage revision effective from 15t November, 2012 pending settlement, an adhoc provision of ¥ 165 crore is
held as on 30" September, 2013, which includes ¥ 45 crore provided during the current quarter.

Provision coverage ratio of the Bank as at 30" September 2013 stood at 60.43%.

In terms of RBI Circular DBOD No.BP.BC.41/21.04.141/2013-14 dated 23 August 2013 on ‘Investment Portfolio of Banks-
Classification, Valuation and Provisioning’, the Bank has opted to amortise the depreciation on Available for Sale (AFS) and
Held for Trading (HFT) portfolios on each of the valuation dates in the current financial year in equal instalments during the
FY 2013-14. Accordingly, the Bank has transferred SLR securities with book value of ¥ 7668.72 crore from AFS category to
Held to Maturity (HTM) category and fully recognized the category transfer loss of ¥ 82.42 crore during the quarter ended 30%
September, 2013. Further as per the option given in the aforesaid circular, out of the additional depreciation of ¥ 234.34 crore on
the AFS/HFT investments as at 30" September, 2013, the Bank has recognized I 33.48 crore in the Profit and Loss Account of
the current quarter.
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8. Banks are required to compute capital adequacy ratio under Basel lll capital regulations from the quarter ended 30" June, 2013.
Accordingly corresponding details of previous periods are not available.

9. In accordance with RBI circular DBOD No.BP.BC. 2/21.6.201/2013-14 dated 1%t July 2013, banks are required to make half
yearly Pillar 3 disclosures under Basel Ill capital requirements with effect from 30" September, 2013. The disclosures are being
made available on our website at the following link:http://www.unionbankofindia.co.in/basellll-disclosures. The disclosures have
not been subjected to limited review by the statutory auditors of the Bank.

10. Position of investor complaints for the quarter ended 30" September, 2013:

No. of complaints
Pending as on 30" June, 2013 Nil
Received during the quarter 344
Resolved during the quarter 344
Pending as on 30" September, 2013 Nil

11. Figures of previous period have been rearranged/reclassified/regrouped wherever necessary.

(R.K. SETHI) (K. SUBRAHMANYAM) (S. K. JAIN) (D. SARKAR)
EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR CHAIRMAN & MANAGING DIRECTOR

Place: Mumbai.

Date: 315t October, 2013.

11
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Sasx 11, 2013

T SRR,

fova : FRURE e § eRd ge-g 4 g 8 IR

PRARC AMAT & T ("TAAT"), YRT TRPR 7 dRURE Ta-4q 7 "eRa ugd” & g, {59 Huf=ai 3107 IR gRa! 3l
SeTag-d HIed™ 3 AT/ SRSl / 370 HUTUT 3T R FiTdeId 3TU&T3 T BITST I1ed ST Jread B 6.

TR, Fal 7 ferid 05.10.2011 BT feTRET IRR H Felee o< uRuat STRT fova & 3R T 2R aRaT &f QUi afids RUTe Aot
&g R frder far & -

) 3T IRRYRGT B O3 Ay Rurd & Are ufaat Get S, SR g9 e 31 $-896 ud daiigsd a_Ie €.
i) 3t @ e arffes RaTe & g mfea ufaar Sei .
iii) 39 SRORYRDI BT qut aiffes RAIE @1 gr8Mfea ufcar Hsit S, forai g9 fore srRre fova 2.

AT DI $H U Pl WA 3T &, T FI BAIST Dl WU H B! 3R, forad! g8 F gail gRT FRaR gRa gafaror &
gftc s A 372 T THTST B ArTi~ad foar 37 FasmT 3iR Anf & SIS @e @ Fawr Y T8 .

T JATaRUT YR b 3O TR H 3T HEdNT T [UIE IR &. 8H A18d ¢ 1o a1 T 46, STATETRUT AHI o, BHTE]
FUYOT 31T ST Y T ST ATRERBT Bl 3k ST STeT UNTER gRT U dRIT 7T $HA U IR SAideii-d o0 § 9l 0.

39 99, afe 3mes I 4ifas w0 § 3R &, o1 319 §& & a9 Jam faum or 6 & g 31k afdRor veie (3R, 7.
gemfea wig- R afavis faft. &1 f Fae uder o<1 <. afe smae! SrRenar e w9 & &1, dr 319 I I 30
fEmfsrest umnier @) @1 47 <, oy & ufowy & s Sagi-id ATesm & ATt/ axard st AaT T,

i) It .
i) T/ UHA IR GRS &l 4
i) S-HeT S

iv) UIH/ UhcT UARYRD & axdl&x -

[aN el

39 Hag ¥ gfc 3 fafad vU § SRI BT, A1 3TUdT S TR Sxddai & 4ifdd Ufaat 3ude ars s, 66 sifdRad,

I TS I DI TR R "grave s Rerer" el & 3iTd s/ airs &g HT 3uctees .
ufgey # 399 @RI A 318 alkadd 89 W §6 P Faod Jam fqumr #mRew / fsufsess unier, shar 9§ amar &, & aeom 3

3T BT 3T Tl

TqEATE,
aerd,
=gm I
(3TR.¥t.ren)
HE eI
Fdra srated, gfoe 96 wad
239, fqem= wa= w1, {&8 - 400 021.
T : 022-22896650
therT : 022-22025238
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November 11, 2013

Dear Shareholder,

Sub: Green Initiative in the Corporate Governance — Request for E-mail ID

Ministry of Corporate Affairs (“MCA”), Government of India has taken the “GREEN INITIATIVE in the Corporate Governance”
enabling Companies to make paperless compliances, thereby allowing them to send notices/documents/other communications
to their shareholders through electronic mode.

Consequently, SEBI has issued circular dated 05.10.2011 to modify the listing agreement and has directed to supply complete
and full annual reports to all the shareholders as under:

i) soft copies of full annual reports to all those shareholders who have registered their email addresses for the purpose;
i) hard copy of abridged annual reports to others and
iii) hard copies of full annual reports to those shareholders, who request for the same.

This move by the Ministry is welcome since it will benefit the society at large through reduction in paper consumption and
in turn our trees which would contribute towards a sustainable greener environment. It also ensures prompt service of the
documents and avoids their loss in transit.

We solicit your valuable cooperation and support in our endeavor to contribute our bit to the environment and propose to
send all documents such as the Notice of Annual General Meeting, Notice of Extraordinary General Meeting, Half-yearly
Communication etc. to our shareholders in electronic mode at the email address provided by you/made available to us by the
Depositories.

As such, if you hold shares in physical form, you are requested to provide the following details to Investor Services Division
of the Bank or to the Registrar & Transfer Agent of the Bank (RTA), M/s. Datamatics Financial Services Ltd. In case your
shareholdings are in demat form, the details be submitted to your Depository Participant (DP), to enable us to send the
documents by electronic mode.

i) Folio No

ii) Name of the first/sole shareholder :
i) E-mail Id :

iv) Signature of first/sole shareholders :

You are also entitled for physical copies of documents as mentioned above upon a requisition in this regard. Further, these
documents will be also made available for download from the website of the Bank under the head “Investors Relation”.

Any change in the above details in future may be updated with the Investor Services Division of the Bank/RTA/Depository
Participant as the case may be.

Thanking you,
Yours faithfully,

c

(R.C.Lodha)
General Manager
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If undelivered please return to:

M/s. Datamatics Financial Services Ltd.

Unit: Union Bank of India

Plot No.B-5, Part-B, MIDC,
Crosslane, Marol, Andheri (East),
Mumbai - 400 093.

Printed by: www.westernpress.in
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