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1 eRRERS,

39D T4 A9 TRAR D Blfcey YHDTHAIG G AT 79 qY D HITABTHA |

Y5 9 <1 11 Faw, 2018 DI 79 1009 WU f&aw TR IA] aY H S [T 2. WIS &7 & 9 &b dral § IR 9% 9 o H
gfg, Tt IRRAT U4 AHE Ioil TR 31 € divsd IR §Y Scpte IR BRI TR H Ahel W&l 2. T ShiST SRS F Fraidvv,
TQ HRAR Ao 8 90 Ud G551 SHae & afédhegore, STISavT Td a¥fell eaisll & faRI<eaor Jen Fw $iviel G4 Jd1 Al #
fSfTeegor & SIRY Y g&eld by €. Y dR-RIbl A PRITR B Bl BHRI 37 U] b TROTARERRY SHRT §b it a9 2018-19 b1
T2 BATE! H ATHT S H A 38T 2.

BTl 81 AT R 3iR 30 Riciar, 2018 1wt refay & faciy aRomal & o Ry Tegsll o1 ooy |TeT ol Y G 59 1 19Wa 81
<81 2. H HY "CIHH] Bl U e faemaciir JATTds THel IRdd I 8T g, il Tl 9y 2018-19 & qaied & SR AR &1 FIR Pl STl 2.

1. 5 o aRgw

fot a9 o1 gt o1 TeaTgol Je, o iy IR | geah el < wHfte SR & GHRIES Tggasl Bl T ThR fan, wed
T, fo au 2019 & Ul TR F Thd TR STE (ST # gfg & sride 7wt 6 il &3 # Aorgd arl) g8 &R g A
P AP b SFTAR I AR Faer a1 81 H gAI [iwre! # ol &S &1 g8 &R, R IR H o1Rd vd <@l & drg srider
F ISP $ BRYT BRIAN FHE3 H Io1 RRIEC A TIAHHA! # R &) A fawrg &1, ded e AR Ja1 3 Jo a1e) &5 B
FARHT & BRUT M 59 R § $8 T GuR el 81 TPl. ITeoHd 0 9, a6 aR R R T 8 & Fohd o 38 8 IR 99
31T & o5 STl € et gTa foriy gaTe a= A < i e, gefty Sfd e o, vy w0 9 gfg ufafiia g2 2, fee o erar =1 fraom
H SRIAAT 91 8 8. TV IS UaUIoR & (I & A1 Sa1quR SR & Famem o (iR w9 9 gfg g8 2.

2. forirg afRom &t g 9

AP HRITR 30 fAdaR, 2017 P11 36,95,978 RIS o ATET 3.1% Bl & A g8h< 30 RAcia, 2018 1 T7,17,656 HRIS 1 1. BN HRIER
30 AR, 2017 DI 36,56,046 RIS b ATUE 6.5% BT TR W Fehx 30 RAdar, 2018 I 36,98,892 BRI BT 7M.

T 1 Pt STRTRT 30 RdaR, 2017  33,86,025 F-rs o ATl 30 fAciaR, 2018 B 3.4% &1 Ihg &% W Tgaw T3,99,092 IS & M.
o STRT 30 fAdeR, 2017 & 1,07,522 RIS & ATvel 30 AR, 2018 &1 10.1% I ghg &% A T&aR 1,18,424 RIS 21 T,

o o1 9P 31 2.8% @1 a1fies gfg & o 1y 30 RadeR, 2018 1 ¥3,18,563 IS &1 T, Sit 30 RcieR, 2017 1 3,090,953 s
o1, BRI 30 FAdaR, 2017 & %2,77,015 RIS & AT 9.0% @1 gfg o w1er 30 Raciar, 2018 1 3,02,007 IRTS &1 AL

TR o 2017 -18 D1 BHTE P 33,996 FRIS B Jotl H 2018-19 B BHIE! ¥ 33,861 FIS E.
IE A Y 2017-18 F 1,414 FRIS B 81 I I H JFEfay 2018-19  GUR & A12r I269 RIS 81 1.

P g AT AT (TFATSTH) JFeTay 2017-18 5 2.07% P ATHET ey 2018-19 H TSR 2.22% B 71, TR TIATSTH 37eiay 2017-18
% 2.17% & ATveT 3efay 2018-19 # 2.26% .

Y€ TS 3T SRITY 2017-18 P 34,564 FRIS B ool H 12.2% 1 g &b A1 JFefay 2018-19 H 5,120 IS @l .
IR T A7 37ETaY 2018-19 # 2,107 Frs 2.

G A JFEaY 2017-18 b 1,414 RIS D1 B D1 JorTl 5 37eqy 2018-19 H FUR b A 269 FRIS 81 T

3 Rl W IR (arfiastera) rfad 2017-18 & -0.59% a1 Jorm # 3refay 2018-19 # FUR & wreT 0.10% &1 7.
Sfdafe IR gRrel™ (aTfiebig) teiay 2017-18 & -16.54% 1 Joril H SFefay 2018-19 H JoR & A1 3.00% &1 L.
eI IR 31T SFEfay 2017-18 < 6.88% I Jortm H Sfay 2018-19 H 6.73% <.

fFTerIT @1 ST SFefa 2017-18 b 4.96% b1 Jorim H fefas 2018-19 H 4.74% <.

3T AT ST 37Ty 2018-19  46.58% e,

IR TR T (aTiasighd) afefa 2018-19 ¥ X 4.60 &1

3. R TorE :

FhE ael IR 1A ey 2017-18 & 1,115 RIS b AT 190% 1 gfg o 1 Jfay 2018-19 H 3,238 FIS &I 1.
Hahrel AT 30 fAdeR, 2017 & 12.35 % o wmer 30 RadeR, 2018 BT 15.74 % <&l
& T 39T 30 e, 2017 & 6.70 % o ATver 30 e, 2018 1 8.42 % .
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* Y@ e AU 30 AR, 2017 & 56.06 % o wrver 30 Raciars, 2018 1 57.66% Y.
4. S vTe ;

* 9 Il & 3T BT Yol g U 30 RacaR, 2017 &6 11.22% T <YAaH faframes e 10.875% a1 gor # 30 Radar,
2018 &1 11.55% &

* 30 fAdaR, 2018 &I feaR | 3T 9.02% @, T | @i gfaafe ez | 3rurd 7.375% @ =gaw faframes aien &l e # 7.54%
<@l

5. feficd vgat :

o fSfiied e W =T Few oM IR UTed Jardl # AR gig & forg [l fsfiiee Swamel @1 g wxe # AR 9a 3RIO7 J@
2. ORI %Y Pl ol H H 76% e - fsfiicd 9t 9 oiFa” @1 @l B.

o I oE fSfied IIE Iud@ PRI 2§ I 91 HIaTSd U4 99 SR YA a9a & g RivTel IeR et & a1 R
e Qu; fafit orRIeN, quarst ud fifty afRor & forg R &R et < Aiarger” ¥9; fer yera, g S, Aarge
RTSl, felTg il 3faRT o fory * FeRTa” HidTgel aTele; Ud SMEmRd IrIge *TH IIige’; Ud ST W @iel o fofg g
HS!" VU; JFR-FAT T YA DI HHE I P oY JFIHISS THE $eB4’’ 3TR VU ARG ST BT dold & [y g bl
T, HiETge 4R o SUGIIHTeT H a1fie SR TR 74% o1 g g% 2.

*  UEH Bl AR 3MfYE FaET IGH A & g I @1 St gR1 R waarer gy Sueer e o 8 - qrigs e
W1 T-Rdl, Th STHI PR Dl W, Tl STAT bR I HH, TEIGH 3MfE. b o g 374 FSfce uga &1 & : dedle - afchpiad
Scieoid & A1 W HIMd SYANTBIRN & A1l aIaid o Ty IR agard sfiee’”.

* 39 AfRed, ¥Rd ¥ f$ficd Iea@ & 1 wen fiand g, §% 7 37-8199 AidTsd STenRd Fvl-axen VY faafad faan & aife
e @ 51 SRAT 81 A AR ST PBelgpeiex - TG SURSAI o Y =Jaw Faer i iR Gdidr &1 TorT 3 eri
firet ep.

6. R wuReE :
*  QYMHAT SH-8 AT (NTASISIATS) & Siaiid 9 § 92 oI W WY 1fdres @it 8, R T 1,996 Axis o 1 5T 2.
o 30 fidaR, 2018 T GIgHOISIATS & ScTd 48.20 G T BT SN fepT ST b .

o e GRET AT Ao (NQHTHdIaTs), eTHA Siae Sy d1 Aot (GeAsordiars) SR iee e Ao (Qdiars) & siad
Pl TG dgahR FHATT: 32.4 I, 13.7 G T4 3.7 G 81 1Y 2.

o P A TUIHA g5 Ao b i SRIc-RAadaR 2018 o SRTH 87,933 WA H % 2,120 PRIS b1 foRqaryoT fopan &, R s TG
qTEAl & fRTITYOT 2 foreTy AT gRT 19,899 AT @1 <1 TR % 497 RIS 1 ]I 2NN .

7. c<ad:

* 4 FHEIRN ARIIS BRI, SRISTHH! (3as), Tead (dfesram) o fasl (smRgferan) @1 Brsax, 30 fAdaR, 2018 1 96 @1 9
Jeqd 4,299 B. 3 IR grems, DT qen 3/ a1 # I & il wrterd €. I s gof wafre areh Jere o gfrae
I 31 e () fafiics’ & A & $els # oY 17T HRIIR &R &l 2.

* 30 S, 2018 P 9 % 3,466 Ifeh1 TEIGH SR 5,407 ATSEH! TEIGH Afed Pol TEIGH! Bl T 12,201 21 TS 2. 2RAT & ATUe] TEITH Pl
QT 2.84 2.
8. YR T4 qHIH :
*  Tos UISIRS! BT QTS - Iod Jae R #egd g S0 # a8 qcd [T SRidH REhR
o R IRAfRS TRIRTH BN FaTS - TAI=IE] HId AT JoMafi & Tl
o JIMSIIYRTS IMATS - TRIFT TR AATE” - TIS MR Fa13l o feTq 2018 o7 T2 [REDR
o fUTHARIIY IATSY - T WHIFT 5 - THATS HIHI S R IR WRBIAAT I - R HR HIST
H 3T T § 5 S WS Aal I R a1 95 o e &R faer o1 @1 et # 17aept [ediT fFRaR a1 32,
YIS A,
SIEEZH

(RTSTfepNTT ¥ 1.
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Dear Shareholder,

Season’s Greetings to you & your family and my best wishes for a prosperous New Year ahead!

Your Bank has entered into its Centenary Year on its 100" foundation day on November 11, 2018. Union Bank is an Outperformer
amongst public sector Banks with focus on capital light growth, process efficiency and human capital. We have ushered in new shifts
through Centralization of credit underwriting, Verticalization of marketing & sales force for sourcing of new business, Specialization
in monitoring & collection capabilities and Digitalization for overall efficiency and service standards. Our strategic shift towards new
ways of doing business reflects in our Bank reclaiming profitability in H1, FY 2018-19.

It is my pleasure to share with you some of the highlights of the financial results for the just concluded quarter and half year ended
September 30, 2018. | shall begin with a brief overview of macro developments which will set the context of business progress
during the first half of financial year 2018-19.

1. Macro Overview

It has been really happening first half of the financial year with macroeconomic positives nearly outweighed by rising concerns
in financial markets. Firstly, Gross Domestic Product (GDP) growth numbers for Q1FY19 signaled recovery gaining hold across
sectors, with demand side high frequency indicators showing consumption and investment both gaining pace in second quarter.
On the other hand, financial markets witnessed a sharp reversal of prospects with reassessment of asset liability mismatches
breeding liquidity concerns around NBFCs. External sector challenges in terms of crude and currency didn'’t help the cause,
either. Encouragingly, there is semblance of normalcy returning on external front and | hope it soon start reflecting in financial
flows. Of the banking sector, banking aggregates noted smart uptick, though sectoral deployment of credit remains uneven.
Resolution of stressed assets took some definite advance with a few big ticket exposures leading to conclusion.

2. Highlights of Financial Results:

Global Business grew by 3.1 per cent to ¥7,17,656 crore as on September 30, 2018 from ¥6,95,978 crore as on September
30, 2017. Domestic business grew by 6.5 per cent to ¥6,98,892 crore as on September 30, 2018 from 6,56,046 crore as
on September 30, 2017.

Total deposit of the bank grew from %3,86,025 crore as on September 30, 2017 to ¥3,99,092 crore as on September 30,
2018 showing growth of 3.4 per cent. Saving deposits grew by 10.1 per cent to ¥1,18,424 crore as on September 30, 2018
from %1,07,522 crore as on September 30, 2017.

The Bank’s Global Advances grew by 2.8 per cent to ¥3,18,563 crore as on September 30, 2018 from ¥3,09,953 crore as
on September 30, 2017. Domestic Advances increased by 9.0 per cent from %2,77,015 crore as on September 30, 2017 to
¥3,02,007 crore as on September 30, 2018.

Operating profit for H1 2018-19 stood at ¥3,861 crore as against 3,996 crore for H1 2017-18.
Net profit for H1 2018-19 improved to ¥269 crore from loss of 31,414 crore in H1 2017-18.

Global Net Interest Margin (NIM) for H1 2018-19 increased to 2.22 per cent as against 2.07 per cent for H1 2017-18.
Domestic NIM stood at 2.26 per cent for H1 2018-19 as against 2.17 per cent for H1 2017-18.

Net Interest Income for H1 2018-19 up by 12.2 per cent on YoY basis to 5,120 crore from 34,564 crore in H1 2017-18.
Non Interest Income for H1 2018-19 stood at 32,107 crore.

Return on average assets (annualised) improved to 0.10 per cent for H1 2018-19 from -0.59 for H1 2017-18.

Return on equity (annualised) improved to 3.00 per centin H1 2018-19 from -16.54 per cent for H1 2017-18.

Yield on funds stood at 6.89 per cent for H1 2018-19 as against 6.88 per cent for H1 2017-18.

Cost of funds stood at 4.84 per cent for H1 2018-19 as against 4.96 per cent for H1 2017-18.

Cost to Income ratio stood at 46.58 per cent during H1 2018-19.

Earnings per share (annualised) stood at ¥4.60 in H1 2018-19.

3. Asset Quality:

Cash Recovery & Up-gradation during H1 2018-19 increased by 190 per cent to ¥ 3,238 crore as against I 1,115 crore
during H1 2017-18.

Gross NPA stood at 15.74 per cent as on September 30, 2018 as against 12.35 per cent as on September 30, 2017.
Net NPA ratio stood at 8.42 per cent as on September 30, 2018 as against 6.70 per cent as on September 30, 2017.




+  Provision Coverage Ratio stood at 57.66 per cent as on September 30, 2018 as against 56.06 per cent as on September
30, 2017.

4. Capital Adequacy:

+  Capital Adequacy ratio of the Bank under Basel lll is 11.55 per cent as on September 30, 2018 as against 11.22 per cent
as on September 30, 2017 compared to minimum regulatory requirement of 10.875 per cent.

«  The Tier | ratio as of September 30, 2018 is 9.02 per cent, within which Common Equity Tier 1 ratio is 7.54 per cent
compared to regulatory minimum of 7.375 per cent.

5. Digital Initiatives:

« The Bank has been pioneer in taking various digital initiatives and continuously launched various digital products for
enhancing the customer services. As a result 76 per cent share of “transactions through digital channels” in “overall
transactions”.

+  The Bank offers “Union Sahyog” app with single user interface for all mobile and web based payment channel; “U mobile”
secure and convenient means of various request, inquiry and fund transfer; “Digipurse” mobile wallet with features of Bill
Payment, DTH Recharge, Mobile Recharge, online fund transfer; “M Passbook” app based passbook; Union Selfie app
based account opening; “Unified Payment Interface (UPI)” Mobile based application enabling interoperable payments and
“Ucontrol” app based credit card control. Mobile banking users grew by 74 per cent on YoY basis.

«  Bringing more convenience to customers, the Bank’s “E-Lobby” provide automation like self service passbook printing,
cheque deposits machine, cash deposit machine, ATM etc. The Bank has taken several other digital initiatives: Chatbot—
“Union Virtual Assistant” to simulate conversation with human users using Artificial Intelligence.

«  Further, keeping pace with India’s Digital transformation, the Bank has developed in-house mobile based recovery app - To
aid NPA recovery by geo tagging of location; OTS calculator - To calculate minimum settlement amount and NPV for NPA
borrowers.

6. Financial Inclusion:

*  Under the Pradhan Manrti Jan Dhan Yojana (PMJDY), the Bank has more than 92 lakh accounts having a balance of
31,996 crore.

*  48.20 lakh Rupay Card issued under PMJDY as on September 30, 2018.

+ Total enroliment under Pradhan Mantri Suraksha Bima Yojana (PMSBY), Pradhan Mantri Jeevan Jyoti Bima Yojana
(PMJJBY) and Atal Pension Yojana (APY) increased to 32.4 lakh, 13.7 lakh and 3.7 lakh respectively.

+  The Bank financed 2,120 crore in 87,933 accounts under Pradhan Mantri Mudra Yojana, including an amount of ¥497
crore to 19,899 beneficiaries through a specific scheme for financing of light commercial vehicle during H1 2018-19.

7. Network:

*  The Bank has 4,299 branches as of September 30, 2018 excluding 4 overseas branches at Hong Kong, DIFC (Dubai),
Antwerp (Belgium) and Sydney (Australia). In addition, the Bank has representative offices at Abu Dhabi. The Bank also
operates in United Kingdom through its wholly owned subsidiary, Union Bank of India (UK) Ltd.

+  Total number of ATMs stood at 12,201 including 5,407 micro ATMs & 3,466 talking ATMs as of September 30, 2018. ATM
to branch ratio stood at 2.84.

8. Awards & Accolades:

+  World HRD Congress Award - Best Leadership Development program Award in Top Management Category and Middle
Management Category

+  Asia Pacific HRM Congress Award - Organization with Innovative HR Practices
«  UIDAI Award - “Rising Star Award” - 1%t Rank 2018 for best Aadhaar Services
+  PFRDA Awards - Best Performing Bank- APY Formation Day & Best Performing Bank- Quest for Crown

[ look forward to your continued support in the Bank’s endeavor to excel in customer service and fulfill the Bank’s Mission and Vision.

With best wishes,
Yours sincerely,

(Rajkiran Rai G.)
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(%. g H/ T in Lacs)
. 9. e T o T TR T a9
Sr. Particulars Quarter Ended Half Year Ended Year Ended
No. REAIEG] NRAUER RCIENIEG]
(Reviewed) (Reviewed) (Audited)
30.09.2018 | 30.06.2018 | 30.09.2017 | 30.09.2018 | 30.09.2017 | 31.03.2018
IR =TT (T+E+I1+SY) Interest eamed (a+b+c+d) 8,53,882 8,70,081 8,22,239 | 17,23,963 | 16,37,543 32,74,800
1 . .
(x) | ot/ facll @R @ / geeT 500723 | 601151 | 575425| 11.01.874 | 1149193 | 227,208
(a) Interest/discount on advances/bills
(@) | IR R o 237987 | 235219 | 219486 | 473206| 434251| 877,99
(b) | Income on investments
)| RS | SRR &R o 3faR I ffdrt
(¢) | & Interest on balances with Reserve 23,463 30,901 25,876 54,364 51,378 1,13,937
Bank of India and other inter bank funds
SINES
(d) Others 1,709 2,810 1,452 4,519 2,721 5,569
2 3= 31 Other Income 89,944 1,20,795 1,21,734 2,10,739 2,63,199 4,98,986
E' Pl I TOTAL INCOME (1+2) 9,43,826 9,90,876 9,43,973 | 19,34,702 | 19,00,742 37,73,786
3 {1 1 <7 Interest Expended 6,04,570 6,07,469 590,166 | 12,12,039 | 11,81,210 23,44,334
4 Rarer @ (3+7%) Operating Expenses (e+f) 1,62,068 1,74,529 1,59,910 3,36,597 3,19,976 6,75,495
(3) | PR Ara
(e) | Employees cost 77,552 77,016 80,579 1,54,568 1,62,708 3,25,523
(T®) | o1 gRaETe I
(f) | Other operating expenses 84,516 97,513 79,331 1,82,029 1,57,268 3,49,972
. g;?(m) (YT 3R SMTHRAD 2l B
B. shx) Total Expenditure (excluding Provisions 7,66,638 7,81,998 7,50,076 | 15,48,636 | 15,01,186 30,19,829
and Contingencies) (3+4)
M. | IR A (IEEE 3R THRAS A B
C. ‘fi) (T - §Y) OPERATING PROFIT (Profit before 1,77,188 2,08,878 1,93,897 3,86,066 3,99,556 7,53,957
Provisions & Contingencies) (A-B)
3. . () 1 BISTR) MR . 3ﬁ 1,65,555 2,22,907 3,55,467 3,88,462 5,25,838 14,18,070
D. Provisions (other than tax) and Contingencies
(Form 9 IR ferefea Rl & forg graem)
(Of which provisions for Non-performing Assets) (1,71,001) | (1,80,317) | (3,46,471) | (3,51,318) | (5,34,023) | (13,49,984)
g | IR HS
E. Exceptional ltems 0 0 0 0 0 0
TP, | AR MfafafRrl | ey
F. | Profit from Ordinary Activities before Tax (C-D-E) 11,633 (14,029) | (1,61,570) (2,396) | (1,26,282) | (6,64,113)
S |
G. Tax Expenses (2,270) (26,983) (8,498) (29,253) 15,132 (1,39,376)
g, | AR ffafte A frae o (Tw-o)
H. Net Profit from Ordinary Activity (F-G) 13,903 12,954 | (1,53,072) 26,857 | (1,41,414) (5,24,737)
IS, | IrMYRY 7 (AT 7Y &1 Bl "geTa)
. . 0 0 0 0 0 0
l Extraordinary items (net of tax expense)
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(%. <= #/ T in Lacs)

®. 9 foa=or wHTw e TS BHRE GEISER]
Sr. Particulars Quarter Ended Half Year Ended Year Ended
No. REAIEG] NRAUER RCIENIEG]
(Reviewed) (Reviewed) (Audited)
30.09.2018 | 30.06.2018 | 30.09.2017 | 30.09.2018 | 30.09.2017 | 31.03.2018
. | erafy F fog frae am / (=1f) (Ta-3ms)
. Net Profit/Loss for the period (H-1) 13,903 12,954 | (1,53,072) 26,857 | (1,41,414) | (5,24,737)
5 ge Sfdael IR YSil Paid-up equity share capital 1,16,857 1,16,857 72,643 1,16,857 72,643 1,16,857
6 | i Ftral R g orRf it et 8t
Reserves excluding revaluation reserves 158,632
(freel oan a9 & g 93 & 3AR) 58,
(as per balance sheet of previous accounting year)
7 | fecyoTcHas U Analytical Ratios
HRA TRBR gRT ¥IRT IRRT 1 gRkrerd
(i) | Percentage of shares held by Government 67.43 67.43 65.40 67.43 65.40 67.43
of India
L | o Tt
(i) Capital Adequacy Ratio 11.55 11.45 11.22 11.55 11.22 11.50
(Q) LN 1 g
(a) CET 1 Ratio 7.54 7.50 7.00 7.54 7.00 7.60
() arfcriRed feaR 1 erura
(b) Additional Tier 1 Ratio 149 149 150 149 .90 147
IRIP IR SRS IRT IR e
(i) CULEIEEE)
Basic and Diluted Earnings Per Share (Not
Annualised)
(Q) STATEIRYT #al ¥ gd .
(a) Before Extraordinary ltems 1.19 1.1 (21.87) 2.30 (20.21) (69.45)
(1) SR 7Rl & 98T .
(b) After Extraordinary ltems 1.19 1.1 (21.87) 2.30 (20.21) (69.45)
NPA Ratios
(iv) TP IR Prerfed ekt
) R aﬁ i 50,15,742 | 50,97,264 | 38,28,584 | 50,15,742 | 38,28,584 49,36,993
(a) Amount of gross non-performing assets
(& R . 1 At 24,65,694 | 2550,846 | 19,47,939 | 24,65,694 | 19,47,939 24,32,631
(b) Amount of net non-performing assets
(&) s o 15.74 16.00 12.35 15.74 12.35 15.73
(c) % of gross non-performing assets
() P e Pt onfEcre 1 SR 8.42 8.70 6.70 8.42 6.70 8.42
(d) % of net non-performing assets
(v) | oRaal W e (arffeiera) (siraa (%)
Return on Assets (annualised) (Average) (%) 0.11 010 1.27) 010 (0.59) 1.07)
* Annualised




IR Td SJ13N 1 f4a=ur / Statement of Assets and Liabilities
(. @ ¥ T in lacs)
As at 30.09.2018 As at 30.09.2017 As at 31.03.2018
F ITAR ¥ F
fara=o1 | Particulars STIAR STIAR
(geifera - (gTIfRa - (crErdifdrE -
Reviewed) Reviewed) Audited)
YSil U4 <t/ CAPITAL AND LIABILITIES
YSit / Capital 1,16,857 72,643 1,16,857
JRIETT Td Iy / Reserves and surplus 24,24,353 21,88,208 23,92,819
SRR / Deposits 3,99,09,219 3,86,02,486 4,08,50,164
e/ Borrowings 44,36,662 57,92,179 45,68,077
I AT AT YT /
9,34,893 11,02,088 8,12,682
Other Liabilities and Provisions
Pl | Total 4,78,21,984 4,77,57,604 4,87,40,599
3nfaai | ASSETS
YRR RSTd 9 & IRT Tehe] T2 99 /
18,27,489 21,43,388 21,01,647
Cash and Balances with Reserve Bank of India
I b T Y TAT HIT IR 379 (AT b Afed W e /
15,87,157 18,14,164 28,42,473
Balances with Banks and Money at Call and Short Notice
a9 / Investments 1,27,14,326 1,28,41,784 1,23,78,012
31fig / Advances 2,93,01,100 2,90,85,007 2,88,76,058
3rarel R / Fixed Assets 3,74,353 3,84,279 3,83,333
=g R<aT/ Other Assets 20,17,559 14,88,982 21,59,076
Pl [ Total 4,78,21,984 4,77,57,604 4,87,40,599

Aed -

Bl LIS

1.

30.09.2018 ! wHT fRrTEl/ ot a¥ &b fou SWied foxia aRomd ST o R & AR TR 6y 17 2 fSa1 srgarer
31.03.2018 &1 | 4 forcfrr a9 # fepan o, gTast TRen 1S o) oan wen |y g1 6 S B SR e wed A
29.10.2018 1 3R 319 S # Rapfs # foran 2.8 I & Aiffies Harg e qetel gR1 ANfd glen & ori i 2 oY
fop IRe Ro1d 96 gR1 o) feemfden ofR Wl (YEiagar areadmy iR Ydelaxol 3y faf=me, 2015 & 31w .

The above financial results for the quarter/half ended 30™ September, 2018 arrived at by applying the same accounting policies as those
followed in the preceding financial year ended 31* March 2018. These financial results have been reviewed by Audit Committee of the
Board and taken on record by the Board of Directors in their meeting held on 29" October, 2018. The same has been subjected to limited
review by the Statutory Central Auditors of the Bank in line with the guidelines issued by the Reserve Bank of India and as per the SEBI
(Listing Obligations & Disclosure Requirements) Regulation, 2015.

30 fAcaR 2018 &1 AT forATEY 31l 98 & oIy 9 & SRISRI IR IR- fFrearees iRl Areie snRel, gifod s, 7
sfvafea vaRadrorR, e duaied el JaT TaRTdoR arell TRersll & YaulorR, SaaiRd &3 & SFiH AMe Ml W sifiivad
UI9EI, THUAGHS SURGIRN, IR- Fearads e, Fae geasm g Uaem &1 & # IEd gY IR RS 96 §RT SR aadM
feemfidell & MR R fpy T &,

The working results of the Bank for the quarter/half year ended 30" September, 2018 have been arrived at after considering the provisions
on Non-Performing Assets, Standard Assets, Restructured Assets, Standard Derivative Exposures, Provision for Exposure to Entities with




Un-Hedged Foreign Currency Exposure, Additional provision on standard advances under stressed sector, MSME borrowers and Non
Performing Investments and Investment Depreciation on the basis of extant guidelines issued by the Reserve Bank of India.

FHHAR T Td IR Al 1= A 3Taead JIGET 3Tdhere SR W 3 T 2. 13! i ST fordl T 2 Ud Sirurieras
SR TR YT 1537 71 & 3R Tl ) &7 A1 IR FHIITSH & Sl 1 8.

Provision for employee benefits and other usual necessary provisions including income tax have been made on estimated basis. Expenses
are estimated & provided on a proportionate basis and are subject to adjustment at the end of the financial year.

IUTe] STeT o IR i fravfort o SerRasdial o1 aryonati, STt we) il I g8 8, & MR W % + IR Rord §6 &
IRYF SIS AaR. A1 141.85/21.06.200/ 2013-14 &1 15 ST, 2014 37 03 ST, 2014 & faI AT faaeh ga1 Taauror
(JURTTE) TG R 23.07 FRIS DI IIRYAT MBI DI 2 3R TSFAR J2UT b %Y 30 TR, 2018 P1 AR <11 & fIg I a1
U I 8. I8! & SR |1 <31 3 % 0.38 HRIS g gs o

In terms of RBI circular DBOD.No.BP.BC.85/21.06.200/2013-14 dtd. 15" January, 2014 and 3 June, 2014, based on available
data, financial statements and the declaration from the borrowers wherever received, the Bank has estimated the probable liability of
% 23.07 crore towards Unhedged Foreign Currency Exposure (UFCE) to their constituents and accordingly as per practice, holds the
provision for the said amount as on 30" September, 2018. During the quarter, there is an increase in the said probable liability by T 0.38
crore.

IR Ro1d dep & aRu= Sriafe! Fav. 4. 410.1/21.6.201/2015-16 f&ies 01 s, 2015 & Fwd b gRT At Il Yon
A= & 3rNF feR 3 Ydhed & Dl AMTLIHT 8. I8 STHBRI 96 & JaA1ge feid: hitp://www.unionbankofindia.co.in/Basel
Disclosures_|Il.aspx. TR SUCT&] 2. I8 Jahe A oivdl wiefe! @l Wifid TRien & i =gl 2.

In terms of RBI circular DBOD No.BP.BC. 1/21.6.201/2015-16 dated 1% July, 2015, banks are required to make Pillar 3 disclosures
under Basel Ill capital regulations. These details are made available on Bank’s website with link: http://www.unionbankofindia.co.in/
Basel_Disclosures_lll.aspx. These disclosures are not subjected to limited review by the Statutory Auditors.

?#Wﬁaﬁ%mmmﬂé*&;mmﬂéﬁ@,w%rswmwﬁméﬁﬂéaﬁ{ﬁmwwf{wﬁmﬁw

The Bank has not availed the option of dispensations made available by the RBI and instead has preferred to make full provision in respect
of the following:

(@) TRT Rod 9 & IRUS SRR ARSI IRA. 102/21.04.048/2017-18 f&=ie 2 3, 2018 H 98 fadwed Iuarer o foh
UUHTH Td TaUhel SR # e fHaer & roiR 91 W SR 8 B1R T faxgaR 2017 SR 91 2018 fmmer w fanfa
R JAdfere forTel 9 €1 qol g R e o,
RBI circular DBR.No. BP.BC.102/21.04.048/2017-18 dated 2" April, 2018 granted an option to spread mark to market losses on
investments held in AFS and HFT category for quarters December 2017 and March 2018 have been provided fully in the respective
quarters.

(@) IR RoTd % & aRTT SIaIeTR. e, d1d.9141.113/21.04.048/2017-18 f&=a 15 ST, 2018 W ¥ ooy Sueter o &6
UUHUH T4 Gauwmel SR # enfvd Fiaell o aoiR wid 1R g9l 718 1l 1 S 2018 fomme) 1R faiiad &), S 2018
fRyrel # &) ol graer o fer S
RBI Circular DBR.No. BP.BC.113/21.04.048/2017-18 dated 15" June, 2018, granted an option to spread mark to market losses on
investments held in AFS and HFT category for June 2018 quarter have been provided fully in the June 2018 quarter itself.

(M) W< Ro/d § & aiRa= DBR.BP.9730/21.04.018/2017-18 f&=iiep 27 3191, 2018 # Ig fadrey Suerer o1 fop aftia S A
DI < Y SRTNGT IUGH AT Bl AT fopam STQ. Sriferd graen Arel 2018 Bl GHIG fMHTS] & SR femam T .

RBI communication DBR.BP.9730/21.04.018/2017-18 dated 27" April, 2018 granted an option to spread additional gratuity liability
on account of enhanced gratuity limit. The required provision was made during the quarter ended March 2018.

(9) YRdE Rod 96 & aRu= SR, Fa=.419.91%71.83/21.04.048/2014 f&is 1 30, 2015 IR SIGTR.AaR. .G
92/21.04.048/2015-16 faies 18 319¢1,2016 ¥ ERATETS! P A H el bl a1 B D1 febeq Iuerer o1 =y, g =
RATEl & SRM SEES] & w9 § Figd o 15 IR BT o1 Irae o 2.

a) RBI Circular DBR.N0o.BP.BC.83/21.04.048/2014-15 dated 1% April, 2015 and DBR.No.BP.BC.92/21.04.048/2015-16 dated
18™ April, 2016 granted an option to spread provision in respect of frauds. The Bank, however, has fully provided for the amount
classified as fraud during the quarter.

I G IR G fguely FHsid & SR (FawR 2017 1 9411 90 e & g % 60 RIS a1 117 BT e fopan
A1 8. (e 9Tae; ¥ 220hRTS)

Pursuant to the proposed bipartite agreement on wage revision (due with effect from November 2017), a sum of T 60 Crore has been
provided towards wage revision. (cumulative provision; ¥ 220 Crore).
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ARG FG] SRETHR AL §RT SN 3 W IR b Y SR’ & @l AFd - 22 Td AR Rofd 96 & feenfiaen &
I Y 7R H RIS F Fae H Iab 7 KRN (30 S, 2017 1 A RTATE) X 321.70 FRIS) F ARM T 293.38 FRIS TH
30 v 2018 T AT 378l Y (30 RacaR 2017 Pl AT 37 a9 H X 684.49 PRIS) b SRM T 873.69 RIS g AJRART R
SARTAT DY I8 Bl 2.

The Bank has recognised net Deferred Tax Assets of ¥ 293.38 Crore during the quarter (quarter ended 30" June 2017 ¥ 321.70 Crore)
and of T 873.69 Crore during the half year ended 30™ September 2018 (half year quarter ended 30" September 2017 T 684.49 Crore) on
timing differences in accordance with Accounting Standard-22 on ‘‘Accounting for Taxes on Income" issued by the Institute of Chartered
Accountants of India and the guidelines issued by the Reserve Bank of India.

RATE & QR 9 1% 1.00 BRIS &S 1 YA fha Sl foh IR Re1d §a gR1 Ua @ | gs drames) &) Raifé fade 4
AT ST & BIROT I 9147 2.

During the quarter the Bank has paid an amount of ¥ 1.00 Crore as penalty imposed by the Reserve Bank of India on account of delay in
reporting of fraud in one account.

30 fFaeR, 2018 & AR S BT I Havs 3UTd 57.66% © (30 ST, 2018 BT 56.49%).
Provision coverage ratio of the Bank as at 30" September, 2018 is 57.66 (as at 30" June 2018, 56.49%).
30 faawR, 2018 B1 A fRmTEl & forg frraerat o Rimraal o Rerf:

Position of investor complaints for the quarter ended 30" September 2018:

o fara=on/Particulars R
Sr No No. of complaints
| 1 S[eTTg, 2018 1 wifed 0
Pending as on 01% July, 2018
' el & SRM 9 5
Received during the quarter
i RS & SR Gersm 78 51
Resolved during the quarter
y 30 fgaweR, 2018 1 wifed ’
Pending as on 30" September, 2018

. d 37af & 3AimS] P FAT ATaLID A R/ Y T/ J: THEIG bl 7T 8.

Figures of previous period have been rearranged/ reclassified/ regrouped wherever necessary.

30 e, 2018 1 Tt feyeTe / areferd & forw & Reifér/ Segment Report For The Quarter / Half Year Ended 30" September, 2018

(. <= ®/ T in Lacs)

T fermm AT TR REISEL]
&5 QUARTER ENDED HALF YEAR ENDED YEAR ENDED
) L TRIRE TR o Riféa
Business Segment (Reviewed) (Reviewed) (Audited)
30.09.2018 | 30.06.2018 | 30.09.2017 30.09.2018 30.09.2017 31.03.2018
% (a) | &1 BT TSI Segment Revenue
1 2 . 2,84,488 3,04,535 3,12,085 5,89,023 6,38,648 12,00,817
Treasury Operations
Rt 3T aRearem
2 ) ) ) 2,65,714 2,86,122 2,62,151 5,51,836 5,24,608 10,88,008
Retail Banking Operations
PIRE | Bleiet 9fehi
3 i 3,86,125 3,86,467 3,59,407 7,712,592 7,20,627 14,01,238
Corpo_rate /Wholesale Banking
4 o ) ) 13,988 15,566 14,696 29,554 25,314 55,049
Other Banking Operations
5 | eMrdfed Unallocated . 5,251 . 5,251 - 49,822
Pl &R TSR Total
Seqment Revenue 9,50,315 9,97,941 9,48,339 19,48,256 19,09,197 37,94,934
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(%. IRg # / T in Lacs)

T forrel T BT LIS L]
.- QUARTER ENDED HALF YEAR ENDED YEAR ENDED
E_“ T REAULE REAULE o Riféa
Business Segment (Reviewed) (Reviewed) (Audited)
30.09.2018 30.06.2018 30.09.2017 30.09.2018 30.09.2017 31.03.2018
HEV: fR-817 o
(6,489) (7,065) (4,366) (13,554) (8,455) (21,148)
Less: Inter-segment Revenue
IR ¥ 3
Income from operations 9,43,826 9,90,876 9,43,973 19,34,702 19,00,742 37,73,786
T | &= & gRomy
(b) | Segment Results
ORI gRETe Treasury
1 Operati_ons 49,747 30,620 83,590 80,367 2,01,916 1,64,905
2 ) ) ) 26,912 37,402 8,262 64,314 16,040 42,486
Retail Banking Operations
3 / ) (72,334) (95,782) (2,61,511) (1,68,116) (3,58,295) (9,48,851)
Corporate /Wholesale Banking
4 o ) ) 7,308 8,480 8,089 15,788 14,057 27,525
Other Banking Operations
5 | armEfed Unallocated 5,251 5,251 - 49,822
IR qd Pl M
Total Profit Before Tax 11,633 (14,029) (1,61,570) (2,396) (1,26,282) (6,64,113)
T (C) | &=aR MR Segment Assets
oNT IR=ITe
1 Treasuw Operations 1,66,17,467 1,74,71,184 1,69,29,671 1,66,17,467 1,69,29,671 1,74,04,992
2 ) ) ) 1,18,47,901 1,14,74,343 1,27,51,619 1,18,47,901 1,27,51,619 1,16,27,902
Retail Banking Opefatlons
3 / ) 1,85,05,991 1,90,37,225 1,77,33,023 1,85,05,991 1,77,33,023 1,87,28,880
Corporate /Wholesale Banking
s | T gR=mer
Other Banking Operations
5 | smrEfed Unallocated 8,50,625 8,22,755 3,43,291 8,50,625 3,43,291 9,78,825
el Total 4,78,21,984 4,88,05,507 4,77,57,604 4,78,21,984 4,77,57,604 4,87,40,599
g | &5ER <Ay
(D) | Segment Liabilities
1 Tireasury[OpEerati ons 1,59,08,822 1,67,53,107 1,61,03,421 1,59,08,822 1,61,03,421 1,67,65,029
2 ) ) ) 1,13,98,492 1,10,56,659 1,22,21,655 1,13,98,492 1,22,21,655 1,12,56,164
Retail Banking Opeljatlons
3 / ) 1,78,04,030 1,83,44,240 1,69,96,029 1,78,04,030 1,69,96,029 1,81,30,128
Corporate /Wholesale Banking
s | e gR=mer
Other Banking Operations
5 | srréfed Unallocated 1,69,430 1,25,524 1,75,648 1,69,430 1,75,648 79,602
Pl Total 4,52,80,774 4,62,79,530 4,54,96,753 4,52,80,774 4,54,96,753 4,62,30,923
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(%. IRg # / T in Lacs)

T forrel T BT LIS L]
&3 QUARTER ENDED HALF YEAR ENDED YEAR ENDED
_“ T REAULE REAULE o Riféa
Business Segment (Reviewed) (Reviewed) (Audited)
30.09.2018 30.06.2018 30.09.2017 30.09.2018 30.09.2017 31.03.2018
<) RIS goN (F2n SFaR SR - &FaR <Iam)
Capital Employed (i.e. Segment Assets-Segment Liabilities)
x ) 7,08,645 7,18,077 8,26,250 7,08,645 8,26,250 6,39,963
Treasury Operations
Rt 3T aRearem
2 , ) ) 4,49,409 4,17,684 5,29,964 4,49,409 5,29,964 3,71,738
Retail Banking Operations
HIIRT | BIRI Sfeh
3 ) 7,01,961 6,92,985 7,36,994 7,01,961 7,36,994 5,98,752
Corporate /Wholesale Banking
A 3= §feh1 uReare™
Other Banking Operations
5 | arréfed Unallocated 6,81,195 6,97,231 1,67,643 6,81,195 1,67,643 8,99,223
el Total 25,41,210 25,25,977 22,60,851 25,41,210 22,60,851 25,09,676

12

T IR el § F207 gor), Red, BraRe/ B 3R 377 §fh 1 uR=ma=i gRT IR<Te $Rdl B. 37 el & UgdT Saaral 9ol
JAT3TT DY I TAT SIRIH IHTS e, AT TS b T, HESAIHD AXET 3R §e Bl 3fdRes RUIMT Jored! W =R
& ULId WedR RarféT ved -17 & B SIA B. Tb - TGN & DT ThSIhRvT Jrifieh &3 &b w | a1 2. o4 arafdy
P forg foeeh s=ar & vua-17 8 IO TAT 3T AFD U -17 P i +eifRa 1 & SrereiF &, 3 5 &l Rure
P Hddl Th AMfeld TS 2.

The Bank operates in four segments viz., Treasury, Retail, Corporate / Wholesale and Other Banking Operations. These segments have
been identified in line with AS-17 on segment reporting after considering the nature and risk profile of the products and services, the target
customer profiles, the organizational structure and the internal reporting system of the bank. The bank has disclosed the business segment
as primary segment. The revenue and other parameters prescribed in AS-17 of foreign branch for the period are within the threshold limits
as stipulated under AS-17 and hence the bank has only one reportable geographical segment.

WSIR 2114, 7, P gon, Sit A sdeia T8t 2, 9= 3 g & SR R R ary @i # amdfed foman ma 2.

Segment wise income, expenditure, Capital employed which are not directly allocable have been allocated to the reportable segments
based on assumptions as considered appropriate by the management.

W%ﬁeﬂ’c@m% HIS[ET RFATE! & THTehRO1 IRRIPRYT & 11 FHPel g 9y B/ RATE] & sficbs] ®1 YF: ¥iepal J7: AHfed foma
T 2.

Previous year’s/Quarter’s figures have been regrouped/recasted wherever considered necessary to correspond with the current Quarter’s
classification/ presentation.

(+raret Riw 4Ts)

HRIUTAS s

(Gopal Singh Gusain)
Executive Director

SEEZK)
HRIUTAS s
(Raj Kamal Verma)
Executive Director

(31gel HHR Mel)
EIREISEARENED

(Atul Kumar Goel)
Executive Director

(RTSTfHROT Y 5. CERES)
gae freere vd sl areeEr

(Rajkiran Rai G.) (Kewal Handa)
Managing Director & CEO Chairman
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30 &N, 37TTT 4%

Mifcr IRRI & FSAdRTagoe

¥4 & feiD 08.06.2018 & feremfideii T 03.12.2018 &1 I fasifa & SRR, Wif® IRRT &1 exaiawor fawiss 01.04.2019 9
R T BT, 374: TARYRDI A IRY & T 317w Mifrep IR o1 feiie aeard.
IR &b FEHERIATZOIIA TR IR &b SfAR0T &b eATal fFferiad AfiRes s suee &,

% W H T TR AT BT I

fEursiie’) wrdRie (L) BI U afded aax Tl Sufl § 9d H IREc, IR BT GoihR0T HRIAT ST Fehdl o.

e 9 A IRMRAIT BT RGBT Ja1 H 59 a8 3 IRARRIT BT 1 JRI[ vd GREs s .

feie w5 # mfiva gRnIfcrIl & STARYT IR IS ¥ Yo TET ST ST 2.

IRAfIET & R STAROT ¥ aRera H gg 8 2,

Iz feid, AN, JERIY Yd 5 SWIA JATTTS &b GHUANT Dl HH I 6.

AATER & I W T IR BT oK dle 37a:fawd dic ol dIg qHt a1,

Teh Y e 9 feredt ¥t wiven | gkl ol SfaRa/gYe far ST At 2. o1 BTl HRATS q2i 98 R0 B 1)

BR8] BT TSl &.
. 3O IR & 9 Fon/aiim o # gfen Bk 2.

IS T o1 3 diell S IR-PHRURE Tdha! HRATs H HHA 3Tde & AFel § god Sl
mﬁ@wwm%?

HAY fF1aR1eh g1 fepll STA1 3 b BRep WA AT Bl BIH =T ST WTT e b BiH & A U RT3l raifed s
B IR G D1 ST ATfeY i1 el §RT U89 & g U4 T b g b AR IR A DI T 1. 7 3fefrar 01 37, 2006 3 1l
Qleld T [ I TS @ ST e .

[ JAAIED] GRT & SATION TR 370 SRIER B SIUT & TRIhd ATHRI FRT T 8 9 AT o ST ST ATy

fraore gR feureie’t g1 FeiRa a1 Ied 3 S1i & 121 U YR IR BXIER {1 Sen it forqd fHaere qem St & Siferari
Tq Ferel BT faraRor fam e 2. S gIRT W1dY e o fofg FaeIes ol aRR Td IHRT a1 TR 1 U IR I &1 SIgE. St gk
Rreeq & Wran Wiadx T fafdre @rd sHid faam Smom = dien g (el W ggare sHid) f B8l Sar & aem a9l a0
BRI & o1 ST fopan STar &.

39 W1 YR P Soiag e RvT s1fd gfryferdi @1 orfd gfcrferdl # w91 aRafia foman < wevan & 2

Tl gRrferlt @1 st ahrfar ¥ aRafia Rt & forg S & T Suerer Te SIeTRU(RSHE SrRI i) R R S o ufnifr A
IRARTT @1 ST aTel Hifcres JHIOTIST & A1l I fR3T ST 2. T JMSUHIEY o oIy STelT SISTRUE R ST AT 2.
w9 # IRARIT B BT FFul gfehan I & T B

* g IRRIRT # TRac 2 JHTOTS ST ST T I .

o I g1 R & A < fSuTSiies) 3 SRy & vz # gfud femar o 2.

o I gRT STRIGdT HUN & ToTIes BT JHIOTIS IR oY S €.

o ToNId RIS IRMRT # TRac =g feureiicd & ura orRiy @ gfte & o 2.

. Waﬁa@gﬁqﬁﬁqﬁaﬁawﬁ%w,ﬁwm@ﬁaﬁwmmﬁmaﬁw%ﬁﬁaﬁﬁaﬁ

o STyl §RT WAl &I T dh ST Sl Jfad fhar S
o I grI frraeres o1 feiie @Idn sHid srera foma Sy,
i feie

JRA 9% gR1 FAE! 31 IR FSHE I8 &1 Sl 8. IR 96 IR 96 Ao fSursied] afdest fafics @1 v fSursiies
IR 8. ST SR o g oA =i f& g fefes wR oy -

http://www.unionbankofindia.co.in/Hindi/ personal_insurance_dematoverviewHindi.aspx

TR d% gﬁ%ﬁ’c’ HTT @i & o7y 31 AR frareaw oma | o A9d R Adhd & 31rdT demat@unionbankofindia.com W $-Fet Y
PR D &
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378 &N, 30T 8 Good people to ba

Dematerialization of Physical Shares
In terms of SEBI guidelines dated 08.06.2018 & SEBI Press Release dated 03.12.2018, physical transfer of shares is not permissible
w.e.f. 01.04.2019. Thus, Shareholders are requested to transfer their physical shares in Demat.
In addition to transfer of shares following additional benefits are available on dematerialization of shares
a. Timely payment of dividend in their Bank account

b. Change of address, registration of Power of Attorney - can be effected across companies by one single instruction to the Depository
Participant (DP).

It is a safe and convenient way to hold securities compared to holding securities in physical form.

o o

. No stamp duty is levied on transfer of securities held in demat form.

(o)

. Instantaneous transfer of securities enhances liquidity.

-

It eliminates delays, thefts, interceptions and subsequent misuse of certificates.

. Market lot of one share for the purpose of transactions - so no odd lot problem.

0O «

. Any number of securities can be transferred / delivered with one delivery instruction. Therefore, paperwork and signing of multiple transfer
forms is done away with.

i. It facilitates taking loans / advances against securities.
j- Immediate credits in case of any allotment in Non cash corporate actions such as bonus, rights issues and IPOs.
How can one open an account ?

First an investor has to approach a DP and fill up an account opening form. The account opening form must be supported by copies of any one
of the approved documents which serve as proof of identity (POI) and proof of address (POA) as specified by SEBI. Apart from these PAN
card has to be shown in original at the time of account opening from April 01, 2006.

All applicants should carry original documents for verification by an authorized official of the DP, under his signature.

Investor has to sign an agreement with DP in a depository prescribed standard format, which gives details of rights and duties of investor and
DP. DP should provide the investor with a copy of the agreement and schedule of charges for their future reference. The DP will open the
account in the system and give a unique account number, which is also called BO ID (Beneficial Owner Identification number) and used for
all future transactions.

How can one convert physical holding into electronic holding i.e. how can one dematerialise securities ?

In order to dematerialise physical securities one has to fill in a DRF (Demat Request Form) which is available with the DP and submit the
same along with physical certificates that are to be dematerialised. Separate DRF has to be filled for each ISIN. The complete process of
dematerialisation is outlined below:

® Surrender certificates for dematerialisation to your DP.
® DP intimates to the Depository regarding the request through the system.
® DP submits the certificates to the registrar of the Issuer Company.

® Registrar confirms the dematerialisation request from depository.

After dematerialising the certificates, Registrar updates accounts and informs depository regarding completion of dematerialisation.
® Depository updates its accounts and informs the DP.

DP updates the demat account of the investor.
UNION DEMAT

Union Bank of India offers service-oriented Demat account - Union Demat. Union Bank is a Depository participant of Central Depository
Services Ltd. For further details, please visit the below link -

http://www.unionbankofindia.co.in/ english/ personal-insurance-dematoverview.aspx

You can also contact our Bank’s nearest Branch or E-mail demat@unionbankofindia.com for opening of Demat Account with our Bank.
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2T Ugdl - IRYRBI A A
afeq | aiffe Raref o
3T TR S-Hel & WegH 3 YT Bl

feic @l 3§ IR T JTe IRYRD! A IRY B R 3 o fede
Gl ¥ 37U $-9e IS Tl P

Hifere T F IR IEH I1A IR YR ¥ SR & fp -

q I AR 539 T & 7 {5 TR 9T BT YRR AT S TR S8R
PP S BAR IRRER & INT 1 fold 7 TR Pyorar <

SeHieaT oo Aregem fol.

Ifre : g Ia o Sfean

e .15, U ), B o, THATEER, ARl
3fERT (d) Has - 400 093

el - 022-66712001-6

FEE ubiinvestors@datamaticsbpm.com

GREEN INITIATIVE - APPEAL TO SHAREHOLDERS
TO GET NOTICES / ANNUAL REPORTS &
OTHER COMMUNICATION THROUGH E-MAIL

Shareholders holding Shares in Demat Accounts are requested to :
Register an email ID their Demat A/c.

Shareholders holding Shares in Physical form are requested
to:

Send their consent by filling up and signing the perforated portion of
this communication to our Registrar & Share Transfer Agent at their
address given hereunder:

Datamatics Business Solutions Ltd.

Unit : Union Bank of India,

Plot No.B-5, Part B, Crosslane,

MIDC, Andheri (East), Mumbai-400 093.
Tel. No.:022-66712001- 6

E-mail ID: ubiinvestors@datamaticsbpm.com

A 9@ 31w e H eRa 9ga

e

STeHfead /T Aieger fo.

Ifre : IR 9 offw e

e 9.41-5, 9IS 1, BRI o, THATE S, HRIel
37T (7d) Has - 400 093

el - 022-66712001-6

9 : ubiinvestors@datamaticsbpm.com

EREEEEE

A= IR 9% IATh
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GREEN INITIATIVE OF UNION BANK OF INDIA
Date:

Datamatics Business Solutions Ltd.

Unit : Union Bank of India,

Plot No.B-5, Part B, Crosslane,

MIDC, Andheri (East), Mumbai-400 093.
Tel. No.:022-66712001- 6

E-mail ID: ubiinvestors@datamaticsbpm.com

Dear Sir,

I/'We holding

shares of Union Bank of India in physical form, intend to receive all
communication from Union Bank of India through our email ID given
hereunder, as a part of Green Initiative under Corporate Governance
of Union Bank of India.

Folio Number
Email ID @
Mobile Number

I/We also undertake that the communication received through my/
our email id will be treated as proper, legal and sufficient delivery of
documents sent to us by Union Bank of India. I/ We further undertake
that we would not hold Union Bank of India, any of its employees,
Registrar or its employees, responsible in case of communication
is not properly received at my/our email ID due to any technicall/
other failures.

Signature of the First/ Sole Shareholder
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