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ERAEAIG
319 Td 3MUb URAR 51 Bl 7 99 Pl Flicd JHBHAL. IS 79 T4 FHIGIAD &l
1. foxira aRom & g0 fagivane:
g 30 faawr, 2016 formmel / 31ef o & aRomat o PRve e faRivaT? ST gU g3 988 G A1 @ 2 -

Af¥ad FRITR # 9.4% B Fha g8 aa a7 30 FaawaR 2015 & 3584687 TR F Tgax 30 IR, 2016 Y 7639822 FRIS B T

o1 STHRITRIAT H P BT AT 30 TIGaR, 2015 B 28.6% P JoT § IR & W 30 TR, 2016 @Y 31.5% I&T. TR Bl
FFUTA 32.1% ET. 3T BT U 29.4% <.

3¢ & ¥ YR W 30 e, 2016 B gad @idl # 23.4% B GG§ 1 &of DI Ty
A T af # 31l I Pt 24.4 AR BT WA Wit T, 37 24.4 ARG BT @Il § § 23.9 ARG @ g7 § @il &,
o1 SHRIRIAT # 3o T SRR & 9T e, 2015 & 2.2% 3 gea e, 2016 # 1% & T

d% & 3f%ad 1w ad &R 3 & MR W 30 TR, 2015 & 3254022 FRIT B T H 9.6% B ghg & T 30 FaawR, 2016
P 278368 RIS 2.

7 ot # 17.8% B GG Il DI G918 A, TR A1 30 FIdaR, 2015 3 229339 TR B Je1 H 9.8% Bl Ihg b AT TgdH
30 T¥ciaR, 2016 @T T251888 FRIS &I TC.

TR BRIAR 9.2% Fheg & A1 30 TR, 2015 & 330382 TRIS & Fgax 30 RaawR, 2016 B I33173 TRIS & A

R Y& 1S Ao (TTETH) o o 2016 B IIT BATE! & 2.44% B Jo1 § fad a¥ 2017 & Y2H BTG § 2.40% .
3f¥as TAamSeH faa oy 2016 & TIW BHTE P 2.36% & et fa oy 2017 & guw BHTE! | 2.29% ET.

Y5 SATST 37T 1T a9 2016 Y TIH BATE & 34232 FRIS DI Joi1 H 3.50% Y Iheg o |12 Tt av 2017 &1 I BHIET H 34380
NI &l TS,

R =151 3T Ay &% 9 AR W 25% ot ghg &b e fa af 2017 o BAE § dgax 32179 IS & TS,
g o Tt o 2017 & g2 BHTE! # 3343 IR @

3T OR AT STUT Toret o 2016 bt HorT SHIET & 50.15% b1 JorT § fod o 2017 & T2 BHET & SR FERAR 47.48% &
T

Sita st wR ufaens (@f¥drga) faa ad 2016 o g2™ GHET 3 0.61% P JeT 7 fad af 2017 B yo¥ BATET § 0.17%
@

faftrat v 3mar ot o 2016 & Tom BATET & 8.57% & e § T a¥ 2017 & yorm BATET # 7.82% &Y.

Fraelt w3 faw af 2016 B gaH BATET & 7.58% B Je H I G 2017 P YoH BATE H 7.40% @

gferact R ufcemy (arf¥eiga) fam af 2016 B Jom BAIRY & 11.44% B Jeem # Tot af 2017 B 52w GAIET § 3.46% &
sifer 3791 3 (aTfebigd) oy af 2016 bt e BRI & 337.00 & o § fa o 2017 b 5o BATEY # 39.98 &Y TS,

2. 3N JoraE

FaeT TAUTE 30 TAGaR, 2015 & 6.12% T 30 3, 2016 & 10.16% I g # 30 TdiaR, 2016 B 10.73% @
Y[G TAIUIT 3rura 30 TadaR, 2015 & 3.39% T 30 I, 2016 & 6.16% & ATUE 30 FRIdiaR, 2016 B 6.39% <&
JTaeT dast 3rguTd 30 FadaR, 2015 & 57.85% AT 30 3, 2016 F 50% & ATIET 30 FadiaR, 2016 Y 50.45% @,

3. Yht gatera

g9 |1l & 3iata 30 FdeR, 2016 @ §& & Yot garear U 11.19% &1, 394 faa af 2017 & JI9 ARl & g ard
et T &
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o fETR 1 AIFRUTIR 8.56% &7, Torei dive sfaract fEaR 1 &1 A1 8.06% &, STafch ~gAa Taf-ama 3TUET 6.125% .

o &% gRfEer 2 qen ifaRes fear 1 A= Sifvrat & siarfa acdmm o af 2017 & geom gAY & dRM 1000 FRIS Feran T,
forasy § o gon Farfa & gamgan &

. fefsed uga

& fafie fefoee ueell o1 goama o= & g9 3ol & & a1 96 gRT Ued Jaisi @ 3R § JeR 91 & e gHen e
fefotea saame afa fove e €. ot a 2017 1 gom BATE! & 2RM &1 T Hecayu Ueel # § P FH=rgaR &:

o “I-IGIA"-PHISC IS JTHIHIZN & 37D Hisc BIe AT P A F= &g Ararga snenRa eferame
o 3RIRTTIHSG Y& JaT 3rer (Unstructured Supplementary Service Data) - Bg1gs snmenfRa eftdae 3t famm sirdtsmes giaer
aTel AaTSeT SUHITHIAT DI AISTSA STt JaTl Je™ el 7.

o AF A UHAEY / 31 Rearaderst # 3ia: Faa-ra Jae STaT 3iaxuT.
o  FHBREE YT $RBA (JUISTE) - AIaTS SNETRG CRede i AIaed & A1E™ 3 3id: Jara-ia YId1 ol JaT Ja™ FRdl
2

forita Tu@wM -

o JEMHA ST Ao (NTASNSIATS) & 3aifa §& gRT 60 g & 31ferss @i @it 13, T3 30 fadax 2016 ad 2974 a1
@I feT S 2.

o 30 fdax 2016 T TewoISaTE & i 53.96 TG T FE IR o5 571 g &.

o JYHA Y& ST Ao (NTHTHEIATS), JEHAT Siia= SAfd ST AT (easterarars) 3R sea Ue s (vdrars)
& FTaTa AT TX=IT TEbR HHI: 29.2 TG, 12.3 ¢7Rd T4 0.69 &G &1 T8 2.

Acad:

o 3 o 30 fadar, 2016 Y 4214 wrame &, ford &iai, ST (GEs), Vead(feotom) qen fae (3 feram) # fRera 4
Tacel oA enfie €. 39 31Tt 9Ty, SifSiT a7 31 arel # 96 o Iy Sraied 8. g H 31T Ut a1 arett
T Bt gf-om d 30 gfean (go) fefies & R §6 g & Y ufare= ax @1 8.

o 30 fAdaR, 2016 P b & TCITAT B AT 7151 &, TSI 1600 arerT veed enfhe €. veivs et uTd 1.69 &.

YIEPR 311 TR

o I @ I MRS o vd sHa™ I ¥ g doi & drg fonira wemaes § MQfid & 3w &g 3w 86
REBR A FHATIT Topam .

o TR AT A §% P AaTHYI TAR JA3H & TaE Sfa fedyg Hi1eH & e U I o & 9 § AT J&H .
o TEfsiea sfcm & &3 & & &1 wiee T iR Fefor=t & fore arar waré o gam.

o P PN TPIA AR 3% HRe 314 fsforea gaeer RER HI ITe g3

o &% P A 3G / JaT3 & forw Mo Aaics ware e gam.

CIER G

§7s 3fdact (fE gt crera) # USIRId S5 AR §781 & adae 3y & 3id § gi-om da 320.72 faferom & e gea & g 36 &
T R .

e JaT § st = 3R I & fire vd fasa o1 g1 axe & Toe sy FiRer swear aAme < & amen 2.
YUGEE Afed,
Hadrg,

A

d) c
s —

(3150 ferar)
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Arun Tiwari
Chairman & Managing Director

November 4, 2016

Dear Shareholder,

Season’s Greetings to you & your family and my best wishes for a prosperous New Year ahead.

1. Highlights of Financial Results:

It is my pleasure to share with you some of the highlights of the financial results for the just concluded quarter/half year ended
September 30, 2016:

Global Business grew by 9.4% to 3639822 crore as on September 30, 2016 from ¥584687 crore as on September 30, 2015.

CASA share in total deposits improved to 31.5% as on September 30, 2016 compared to 28.6% as on September 30,
2015. Domestic CASA ratio stood at 32.1%. Average CASA ratio stood at 29.4%.

Savings Deposit registered a robust growth of 23.4% YoY as on September 30, 2016.

Atotal of 24.4 lakh CASA accounts were opened during the current Financial Year so far. Out of 24.4 lakh CASA accounts,
23.9 lakh were Savings Bank Accounts.

Share of High Cost Deposits in total deposits declined to 1% in September 2016 from 2.2% in September 2015.

The Bank’s Global Advances grew by 9.6% YoY to 3278368 crore as on September 30, 2016 from 3254022 crore as on
September 30, 2015.

Due to strong growth of 17.8% in RAM sector, Domestic Advances increased by 9.8% from 3229339 crore as on
September 30, 2015 to 3251888 crore as on September 30, 2016.

Overseas Business grew by 9.2% from 330382 crore as on September 30, 2015 to 333173 crore as on September 30, 2016.

Domestic Net Interest Margin (NIM) stood at 2.40% in H1/FY17 compared to 2.44% in H1/FY16. Global NIM for H1/FY17
was 2.29% as against 2.36% for H1/FY16.

Net Interest Income for H1/FY17 up by 3.50% to ¥4380 crore from 34232 crore in H1/FY16.

Non Interest Income for H1/FY17 increased to 32179 crore, up by 25% on YoY basis.

Net Profit for H1/FY17 stood at ¥343 crore.

Cost to Income ratio improved to 47.48% during H1/FY17 from 50.15% during H1/FY16.

Return on Average Assets (annualised) stood at 0.17% for H1/FY17 as against 0.61% for H1/FY16.
Yield on Funds stood at 7.82% for H1/FY17 as against 8.57% for H1/FY16.

Yield on Investments stood at 7.40% for H1/FY17 as against 7.58% for H1/FY16.

Return on Equity (annualised) stood at 3.46% in H1/FY17 as against 11.44% H1/FY16.

Earnings Per Share (annualised) stood at ¥9.98 in H1/FY17 as against ¥37.00 in H1/FY16.

2. Asset Quality

Gross NPAs stood at 10.73% as on September 30, 2016 as against 10.16% as on June 30, 2016 and 6.12% as on
September 30, 2015.

Net NPA ratio stood at 6.39% as on September 30, 2016 as against 6.16% as on June 30, 2016 and 3.39% as on
September 30, 2015.

Provision Coverage Ratio stood at 50.45% as on September 30, 2016 as against 50% as on June 30, 2016. It was
57.85% as on September 30, 2015.

3. Capital Adequacy

Capital Adequacy Ratio of the Bank under Basel Il is 11.19% as on September 30, 2016. It does not include Net Profit of
H1/FY17.
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The Tier | CRAR is 8.56%, within which Common Equity Tier 1 is 8.06% compared to regulatory minimum of 6.125%.

The Bank has raised ¥1000 crore each under Tier 2 and Additional Tier 1 during the HI/FY17 as a result of which the
Bank’s capital position has improved.

4. Digital Initiatives

The Bank has been pioneer in taking various digital initiatives and continuously launched various digital products for enhancing
the customer services. Following are some of key initiatives during the HI/FY17:

“U-Control” - Mobile based application for credit card users to manage their credit card usage.

Unstructured Supplementary Service Data (USSD) — Android based application that allows mobile banking facility to
users having mobiles without GPRS facility.

Interoperable cash deposit transaction in Bulk Note Acceptors/Cash Recyclers.

Unified Payment Interface (UPI) - Mobile based application that enables interoperable payments through mobile phones.

5. Financial Inclusion:

Under the Pradhan Manrti Jan Dhan Yojana (PMJDY), the Bank has opened more than 60 lakh accounts having a
balance of ¥974 crore upto September 30, 2016.

53.96 lakh Rupay Card has been issued under PMJDY as on September 30, 2016.

Total enrollment under Pradhan Mantri Suraksha Bima Yojana (PMSBY), Pradhan Mantri Jeevan Jyoti Bima Yojana
(PMJJBY) and Atal Pension Yojana (APY) increased to 29.2 lakh, 12.3 lakh and 0.69 lakh respectively.

6. Network:

The Bank has 4214 branches as of September 30, 2016 including 4 overseas branches at Hong Kong, DIFC (Dubai),
Antwerp (Belgium) and Sydney (Australia). In addition, the Bank has representative offices at Shanghai, Beijing and Abu
Dhabi. The Bank also operates in United Kingdom through its wholly owned subsidiary, Union Bank of India (UK) Ltd.

Total number of ATMs stood at 7151 including 1600 talking ATMs as of September 30, 2016. ATM to branch ratio stood
at 1.69.

7. Awards & Accolades

The Bank received the Best Bank Award for the use of technology for Financial Inclusion among large banks by Institute
for Development & Research in Banking Technology.

The Bank was recognized under Top 50 PSU Organization for its Innovative HR Practices by Times Ascent.
In the area of Digital Banking, the Bank won VISA awards for Credit Card and Digipurse.
The Bank also won Skoch order of merit on Digital Inclusion.

The Bank was awarded Golden Peacock award for Innovation Product / Services.

8. Brand Value

Union Bank was ranked 36" with a Brand value of 20.72 bn in the current year edition of Best Indian Brands published by Brand
Equity (The Economic Times).

I look forward to your continued support in the Bank’s endevour to excel in customer service and fulfill the Bank’s Mission and

Vision.

With best wishes,

Yours sincerely,

(Arun Tiwari)
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Net Profit/Loss for the period (G-H)

30.09.2016 P T ferml/EAT 2q gt focfra afRoms
REVIEWED FINANCIAL RESULTS FOR THE QUARTER/HALF YEAR ENDED 30™ SEPTEMBER 2016
(5. @g ¥ T in lakh)
. fa=or AT fommet AT BTSN AT e
3. Particulars Quarter Ended Half Year Ended Year Ended
Sr.
No Eﬁi_”aﬁ gﬂﬂf. & A qﬁfl &
' (Reviewed) (Reviewed) (Audited)
30.09.2016(30.06.2016/30.09.2015| 30.09.2016 | 30.09.2015| 31.03.2016
1 |ifsta st (B++T+) Interest eamned (a+b+c+d) 820814| 787662  814148|  1608476| 1640141 3219880
(©) (a) |3fmT / faeit o =met / aeer Interestidiscount on advancesbills 581705| 576350 589790 1158055 1207899 2365806
(@) (b)|fae o= 3m Income on investments 210428  187654| 197306 398082| 381002 753515
@) RS 7 SR stk o sieR §a e ) s 21830 19797 21399 41627 40075 81614
() Interest on balances with Reserve Bank of India and other
inter bank funds
(8N (d) |37 Others 6851 3861 5653 10712 11165 18945
2 |37 3ma Other Income 113944| 103989 95942 217933| 174266 363174
€. A. |3 3ma TOTAL INCONE (1+2) 934758| 891651 910090| 1826409 1814407 3583054
3 |f&an war =St Interest Expended 593070\  577437|  603975|  1170507| 1216951 2388570
4 |ofares @d ($+00%) Operating Expenses (e+f) 159718|  151707| 157108 311425) 299630 622282
%) (e) |wHart emra Employees cost 87363 85897 92607 173260 177940 361989
(ew) (f)|3r=a ufkamer @ Other operating expenses 72355 65810 64501 138165 121690 260293
& |[paEd (3+4) (gau AR ITEREE Tl B Bigas) 752788 729144  761083|  1481932| 1516581 3010852
B. Total Expenditure (3+4) (excluding Provisions and
Contingencies)
d. |oReres v (€ - &) (FeuE sk sTeRhe ol & gd) 181970|  162507| 149007 344477| 297826 572202
C. OPERATING PROFIT (A-B) (Profit before Provisions &
Contingencies)
3. |JEgH (@R B BeaR) 3R 162029 135296 43251 297325 107492 387724
D. Provisions (other than tax) and
(foremt & R Frrenfea snfaat & e graem) (159821)|  (134658)|  (92404)|  (294479)|  (140349) (465502)
(Of which provisions for Non-performing Assets)
§. E. |srmeror 7 Exceptional ltems 0 0 7940 0 7940 7940
up. F. (@R &g grae Provision for taxes 2274 10579 32000 12853 64700 41378
SN, | nfafaftr | fraa ay (@-8-3-ue) 17667 16632 65816 34299| 117694 135160
G. Net Profit from Ordinary Activity (C-D-E-F)
vd.  |3rreRor 6e (fau e R Bl Hees) 0 0 0 0 0 0
H. Extraordinary items (net of tax expense)
g,  |srafty & fore frrae amw (+) / @) () (Sh-ua) 17667 16632 65816 34299| 117694 135160
l.
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30.09.2016 P T ferml/EATt 2q g focfia afkom
REVIEWED FINANCIAL RESULTS FOR THE QUARTER/HALF YEAR ENDED 30™ SEPTEMBER 2016
(%. @ ¥ R in lakh)
. fera=or AT fommet AT BTSN GEIC L]
. Particulars Quarter Ended Half Year Ended Year Ended
Sr.
No L Tifee Fren wlifim
: (Reviewed) (Reviewed) (Audited)
30.09.2016 |30.06.2016(30.09.2015 | 30.09.2016 {30.09.2015| 31.03.2016
5 |ves gfaact 2roR gai Paid-up equity share capital 68744 68744 68744 68744 68744 68744
6 |3TRigra Fferat fomm oo smRféra ffeadt enfher & 1962253
Reserves excluding revaluation reserves
(Freer orar a¥ & ge uA & AR
(as per balance sheet of previous accounting year)
7 |faeeroTeas 3T Analytical Ratios
(i) |9Ra RSR gRT a1 2Rt & gferd 63.44 63.44 63.44 63.44 63.44 63.44
Percentage of shares held by Government of India
(i) |d=T waterar U Capital Adequacy Ratio 11.19 10.75 10.26 11.19 10.26 10.56
() AECT 13U 8.06 8.24 7.42 8.06 7.42 7.95
(a) CET 1 Ratio
(an) srfafRes feor 1 s 8.56 8.39 7.67 8.56 7.67 8.14
(b) Additional Tier 1 Ratio
(iii)  |sifer 2roR 3t (afas 3R sTATges) (aTfidig &) 2.57 2.42 10.34 4.99 18.50 20.42
Earning per share (Basic and Diluted) (Not Annualised)
(iv) |(v) Toa IR Femfea snfaat & afer 2986205 2728090  1554117|  2986205| 1554117 2417089
(@) Amount of gross non-performing assets
(@) Traer = Frenfea snfear & afer 1694789| 1582472| 833486 1694789 833486 1402594
(b) Amount of net non-performing assets
() waet IR Frenfea snfeaat & afdera 10.73 10.16 6.12 10.73 6.12 8.70
(c) % of gross NPAs
(&) Toraet = TenfEa st o ufaea 6.39 6.16 3.39 6.39 3.39 5.25
(d) % of net NPAs
(v) |3niat o= 3 (aifSerga) (3T) (%) 0.17 0.17 0.68 0.17 0.61 0.35
Return on Assets (annualised) (Average) ( %)
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anfal vd ST o1 faaxor
Statement of Assets and Liabilities
(5. @g & T in lakh)
fra=on / Particulars As at 30.09.2016 & IR | As at 30.09.2015 & IFHR |As at 31.03.2016 & AR
(g=riféra - Reviewed) (g=riféra - Reviewed) | (ciwam wiféra - Audited)
Y3i wd <@t/ CAPITAL AND LIABILITIES
g3f / Capital 68,744 68,744 68,744
wRf&d vd siferey / Reserves and surplus 22,75,476 21,31,599 22,20,377
STHERIETT / Deposits 3,61,45,394 3,30,66,509 3,42,72,001
3entxai/ Borrowings 37,54,133 32,49,300 30,95,735
3101 3Tarl gen gaen= /Other Liabilities and Provisions 9,54,847 8,48,020 8,12,733
e/ Total 4,31,98,594 3,93,64,172 4,04,69,590
o / ASSETS
AR RaTd S & U T qerm a9 / 15,46,579 14,48,944 15,60,472
Cash and Balances with Reserve Bank of India
% & U 99 e | AR e 3aftr & AeT W e/ 12,85,475 10,34,344 13,67,150
Balances with Banks and Money at Call and Short Notice
9T / Investments 1,19,03,122 1,04,51,740 89,20,835
31t / Advances 2,65,20,505 2,46,21,695 2,67,35,400
3@ anfaar / Fixed Assets 3,83,911 2,68,850 3,93,987
3= afear / Other Assets 15,59,002 15,38,599 14,91,746
e/ Total 4,31,98 59 3,93,64,172 4,04,69,590
fewmfort / NOTES :-
1. 30.00.2016 @ FAI formmel/zreiay & fore 3w faira aRoms 3= vt Al & 3gaR dar fae me & fama 31.03.2016 & AT qd
fo<ira ad & forar o, g7t ARIeN 918 Y eikaT IRIET TiHfd gRT o TS & 3R THaeie weed ¥ 04.11.2016 1 F dod # Rars # feran

2. 3 Tt ooy wRdra d gR1 SR feenferder sk 6t (diagar aregart 3tk gaciaxor sad) fafzm, 2015 & AR §6 & wifafts
SEr orET TRIET! gIRT T gARiE & e o €.

The above financial results for the quarter/half year ended 30.09.2016 arrived at by applying the same accounting policies as those followed in the
preceding financial year ended 31.03.2016, have been reviewed by Audit Committee of the Board and taken on record by the Board of Directors in their
meeting held on 04.11.2016. The same has been subjected to limited review by the Statutory Central Auditors of the Bank in line with the guidelines
issued by the Reserve Bank of India and as per the SEBI (Listing Obligations & Disclosure Requirements) Regulation, 2015.

30.09.2016 @1 TG fermmgl/areiad & fore o aRom iR-Frearess i, wme sivad, genffsa s, a1 sRafea vawder, IR-Femes
e, froer geg g1 dor deaxied fadel gar vaaoR el Sensi & TaRuToR &g YTae @ & § X@d gU WRAg Roid §6 gRT STRY aea
Teenfedett & o w fow M E

The financial results of the Bank for the quarter/ half year ended 30" September, 2016 have been arrived at after considering the provisions on non-
performing assets, standard assets, restructured assets, standard derivative exposures, non performing investments and investment depreciation and
provision for exposure to entities with un-hedged foreign currency exposure on the basis of extant guidelines issued by the Reserve Bank of India.
Fgdl, YoM, I BT, TR, SRATT TR TAT 3 A 3NaeTD YT e IR TR e e &

Gratuity, pension, leave encashment, income tax, deferred tax and other usual necessary provisions have been made on an estimated basis.

Juetey st fairar faarforat 3R saRaEdisi @ areonsi, Siet #& 9 9T g% &, & IR W §6 7 9Rara Raid 3@ & Srarsiet Rz f&is
15.01.2014 3R 03.06.2014 & 3icria deaRled faaell JaT TavuTeR &g 30.09.2016 P T22.04 FRIS B SIAT BT DI &, F ML BT JUTd: HTG&=
fepar man 2.

Based on available data, financial statements and the declaration from the borrowers wherever received, the Bank has estimated the liability of Z22.04
crore as on 30.09.2016 towards Unhedged Foreign Currency Exposure to their constituents in terms of RBI DBOD Circulars dated 15.01.2014 and
03.06.2014. The amount is fully provided.

AR Red §& alkaz Sraisnsl & S aii. 1/21.6.201/2015-16 TS 01.07.2015 & 3IoH AR, @ @ 99 Il gl 3W&sh & siata
THEIIRUT GRAT &. I THCIHRUT §0 b aaarge W ferd: http:/www. unionbankofindia. co.in /Basel_Disclosures_IIl.aspx U= 3Uced &. JdHeaxul § &
il erRamaRierd gRT AT IRIem & FET TEle.

In terms of RBI circular DBOD No.BP.BC. 1/21.6.201/2015-16 dated 01.07.2015, banks are required to make Pillar 3 disclosures under Basel Il capital
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regulations. These details are being made available on Bank’s website with link: http://www.unionbankofindia.co.in /Basel_Disclosures_lIl.aspx. These
disclosures have not been subjected to limited review by the Statutory Auditors.

ot & dRM, § 3 1000 aRIE B FfalRes feax | dan, suRadfa, sfagfa-fea, wor, awe 11l seures, aigsa & fawedt & weaw 3 eata
o . A &, §F 7 71000 TS B O 1| goi, 39 |1l FUEH SvgE & A F vt d 8.

During the quarter, the Bank has raised additional Tier | capital of 21000 crore by way of issuance of Non convertible, unsecured, Subordinated Basel Il
compliant Perpetual Debt Instruments. Further, the bank has also raised Tier Il capital of 1000 crore by way of issuance of Basel Il compliant Bonds.

30.09.2016 & 3R 3 @1 YT AT U 50.45% &.
Provision coverage ratio of the Bank as at 30.09.2016 is 50.45%.

30.09.2016 B T ferTer o fore foraerat o fremar o ferfa
Position of investor complaints for the quarter ended 30.09.2016:

%. |. Sr. No. | faa=or Particulars TRrwradt @ dwar No. of complaints
i 01.07.2016 @ garaT Pending as on 01.07.2016 3

i femmél & 2R uma / Received during the quarter 104

i et & dlkm fuerat € / Resolved during the quarter 103

iv 30.09.2016 @ garaT / Pending as on 30.09.2016 4

74 IaTY & el D JA NEAeId YA FArId/qT: Fpd /T FHEIPA AT T T
Figures of previous period have been rearranged/reclassified/regrouped wherever necessary.

30.09.2016 B AT fere) / srefad & fore &rzrar Rarfén
SEGMENT REPORT FOR THE QUARTER / HALF YEAR ENDED 30.09.2016
(@. @g ¥ T in lakh)

3. AT ferme T B T a9
®. g &9 Business Segment QUARTER ENDED HALF YEAR ENDED | YEAR ENDED
Sr. g g o Wi
No. (Reviewed) (Reviewed) (Audited)

30.09.2016| 30.06.2016 | 30.09.2015 30.09.2016|30.09.2015 31.03.2016

& (a) |8 o1 IreTed Segment Revenue

1 [¢R ufRaer Treasury Operations 301977| 268229 271758  570206| 510674 1017719
2 [gexn dfd uRares Retail Banking Operations 245366 249485 207574  494851| 454874 1022126
3 |®RURc/ ove dfdm ufarem Corporate /Wholesale Banking 382128 369326 405983 751454 839490 1523662
4 |37 dfds afkare= Other Banking Operations 7870 6972 6340 14842 12222 26476
5  |aifafsranfaia Unallocated 0 0 0 0 0 0
FeT 7GR Ted Total Segment Revenue 93734 894012 911655 1831353 1817260 3589983
geTd: 37aR-&7 ITarea Less: Inter-segment Revenue 2584 2361 1565 4945 2853 6929
gf=me= & 3ma Income from operations 934757 891651 910090| 1826408 1814407 3583054

@ (b) &= & afRom (T2n o< gd ams/(zf)
Segment Results (i.e. Profit/(Loss) Before Tax)

1 |3t ufamer Treasury Operations 94035 86000 66106| 180035 87916 214601
2 [gex dfd aRares Retail Banking Operations 13219 18933 21396 32152 30066 66762
3 |®RURe / oe dfd ufkare Corporate /Wholesale Banking (91586) (81244) 7191|  (172830) 58319 (117331)
4 |3 dfds aRare= Other Banking Operations 4272 3522 3123 779 6093 12507
5  |afafanfsa Unallocated 0 0 0 0 0 0

< qd get a4 Total Profit Before Tax 19940 27211 97816 47151| 182394 176539
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3. AT ferme T B T a9
®. g &4 Business Segment QUARTER ENDED HALF YEAR ENDED | YEAR ENDED
Sr. g g i e
No. (Reviewed) (Reviewed) (Audited)

30.09.2016| 30.06.2016 | 30.09.2015 30.09.2016|30.09.2015 31.03.2016

n(c) [fafrnfoma gah (aen dvar i - &7ar auamn)
Capital Employed (i.e. Segment Assets-Segment Liabilities)

1 |t uRames Treasury Operations 801388|  765727|  778431|  801388| 778431 671778
2 |[gexr §fd uRkarae Retail Banking Operations 447096| 465746 553235 447096 553235 438582
3 |®RURc/ oe dfd alkares Corporate /Wholesale Banking 813657 855006 682505|  813657| 682595 861375
4 |3+ dfds afkare= Other Banking Operations 0 0 0 0 0 0
5 |sfafsnfsa Unallocated 247779 232457 186083|  247779| 186083 317385

e Total 2309920| 2318936  2200343|  2309920| 2200343 2289120

10

§& IR Wei srafd Sort, Rea, aRuRe/s 3R 3 dfehm @et ufRaremt § ufRares axar 2. g9@! 3 T Jarsit 3 FHid aor Sifey g
eI TTEd o 9w, HIGAIHS a1 AR I& @1 3iaRe Rarfén gomen R foar axe @ear Rufén R ved -17 S agaR g Mg, §6 7
TITT &7 BT THE BT T & & w0 N fpan 2. 39 3rafer & fete, fadeh omrar & vew-17 § 3feaRad g aon 3/ w9 veq -17 & siaifa
TreifRa S & siex 2, saifen §6 o1 Raé s dac v dimfes @s €.

The Bank operates in four segments viz., Treasury, Retail, Corporate / Wholesale and Other Banking Operations. These segments have been
identified in line with AS-17 on segment reporting after considering the nature and risk profile of the products and services, the target customer profiles,
the organizational structure and the internal reporting system of the bank. The bank has disclosed the business segment as primary segment. The
revenue and other parameters prescribed in AS-17 of foreign branch for the period are within the threshold limits as stipulated under AS-17 and hence
the bank has only one reportable geographical segment.

SeaRaa, =3, fafifsra gai, s g sraeia e &, 3% 3fud sgA & 3R R Rurd dra st 7 srafea foar mn 2.

Segment wise income, expenditure, Capital employed which are not directly allocable have been allocated to the reportable segments based on
assumptions as considered appropriate by the management.

STRT Y A% &, Hio[eT GRS/ el 3 i asuT/SR aensoT & 1Y et Ud ¥ ot BTSN/ IS 3 Siidet @ g atigea/q: wfed fovar mar 2.
Previous year's/Quarter's figures have been regrouped/recasted wherever considered necessary to correspond with the current Quarter's classification/
presentation.

(3q PAR T (RTST HHE ) (foire i) (3001 fFera)
FRIUES Fees FRIYTAS s FRIUTAS e e g gag e
(Atul Kumar Goel) (Raj Kamal Verma) (Vinod Kathuria) (Arun Tiwari)
Executive Director Executive Director Executive Director Chairman & Managing Director
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GREEN INITIATIVE - APPEAL TO SHAREHOLDERS

TO GET NOTICES / ANNUAL REPORTS & OTHER
COMMUNICATION THROUGH E-MAIL

Shareholders holding Shares in Demat Accounts are requested to:
register an email ID in their Demat A/cs.

Shareholders holding Shares in Physical form are requested to:

send their consent by filling up and signing the perforated portion of this
communication to our Registrars at their address given hereunder:

M/s Datamatics Financial Services Ltd.
Plot No.B-5, Part B, Cross lane, MIDC,
Andheri (East), Mumbai - 400 093

Tel No: 022-66712151-60

Fax No.: 022-28213404

E-mail ID: ubiinvestors@dfssl.com

GREEN INITIATIVE OF UNION BANK OF INDIA
Date:

M/s Datamatics Financial Services Ltd.
Plot No.B-5, Part B, Cross lane, MIDC,
Andheri (East), Mumbai - 400 093

Tel No: 022-66712151-60

Fax No.:022-28213404

E-mail ID : ubiinvestors@dfssl.com

Dear Sir,

I/'We holding shares of Union Bank
of India in physical form, intend to receive all communication from Union
Bank of India through our email ID given hereunder, as a part of Green
Initiative under Corporate Governance of Union Bank of India.

Folio  Number: Email 1D . I/We also
undertake that the communication received through my / our email ID will
be treated as proper, legal and sufficient delivery of documents sent to us
by Union Bank of India. |/We further undertake that we would not hold
Union Bank of India, any of its employees, Registrars or its employees,
responsible in case the communication is not properly received at my / our
email ID due to any technical/other failures.

Signature of First Holder
1




JaTaTdel/ T TS
JTecd TSl Wi § e Faikd 6 s & fafsr @ a1 o dd ardier &Y 69 & arar 7 {6 ST WR a8 A faere f¥ietor v

FReror FfY # siaRka ax & Sl 319 a6 arfva emwrel qen faf¥e arwrer @l & |ne aar a1 o sifaw fafy ot gar Fergar
RIEH

e Y 3rafy oy eie a1 % 3iRoT Ft gwaifaa fafd
TTHI 2009-10 55% 09.08.2017
STHIE 2010-11 80% 08.08.2018
AT 2011-12 80% 06.08.2019
TTHI 2012-13 80% 06.08.2020
3ralR® @marer 2013-14 27% 18.02.2021
sifam @marer 2013-14 13% 05.08.2021
3ifqq emerer 2014-15 60% 05.08.2022
AT 2015-16 19.50% 03.08.2023

5 IroReRa! ¥ 3190 e Sug e ATTe U et o & srerar 39 e 7 fd &, 3Ry seRie & o aereiy s arar §% & Favs
JATE FHAT AT IFRER FAR AR TAUR Taic @ SHTRITY IR . 599 FaTd &y ais P YT 36 D Ja1se (WWW.
unionbankofindia.co.in) R ¥ 3uces 2.

Unclaimed /Unpaid Dividend

The amount of dividend remaining unclaimed for a period of seven years from the date of transfer of dividend to the Unpaid Dividend
Account shall be transferred to the Investor Education and Protection Fund. The list of dividends declared so far and the last date for
making claim for various dividend accounts are given below:

Period of the Dividend % of dividend declared Proposed date of Transfer
Dividend for 2009-10 55% 09.08.2017
Dividend for 2010-11 80% 08.08.2018
Dividend for 2011-12 80% 06.08.2019
Dividend for 2012-13 80% 06.08.2020
Interim Dividend 2013-14 27% 18.02.2021
Final Dividend 2013-14 13% 05.08.2021
Dividend for 2014-15 60% 05.08.2022
Dividend for 2015-16 19.50% 03.08.2023

The shareholders who have not received or claimed the above dividends till now are requested to make a claim at the earliest to the
Registrar & Share Transfer Agent or the Investor Services Division of the Bank. A format of indemnity bond in this respect is available
on the website of the Bank (www.unionbankofindia.co.in).
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F=ira sratea: gftom d wae, 239, fyam wa= arf, 58w= uige, gag-400 021.

GIEINEIBESRI]
HIAY T & @R, GRIE v T I &g afe it B uvga =11 foram &  goan gga aR. {afk o 4iifie wu § & ot dofios ot uwga o) ik
aft IR e | saag)~e w0 d & ot Ruehcd udihide (@) ot uwga a1}

ira wereT,
forwra: gfvrm d 3T i3 & sfaradh R - 99 @ Hafta fao & s g
Hfem gfrm d 317w $fean & sfeact IRl /s ar® g2

H/ew Rg aRAVFRA/ E/2 b IR/EAR TR & I T el STHI/CURITa/ T T/ SIRET e/ ATed geate & Aread & Ard f&dr e faaror & 3R a1/
AR @ H R -

T/ UheT SAREIRS BT ATH

B3 . (afs sraef feddRaremest 78 foe &)
St /aege Ise (afE rast fsddRamemsst fee mw E)
-7l A

TS .

U. Ycaer 5T (Bae gf+rae 3% 3% $fan & @reRs! & fae)
1. QUT @1l . (15. 37®)

2. I &I T (311 U §F W &S §)

3. IR & =1 g fed oan &t 91 vd gar

Al

&, TreivafeTsendl/ ARG shea/sdes geanf

1. 8 &1 19

2. 7R & T4t @re afea o & A ud uar

3. guf 3@t afed @l %. (9% g6 W 2 T 3RR)
4. T B IR (He 10/11/13 Al vaat /A /A=)
5. TH3ME ISR e 3. (9 37)

6. SMSTHETRIT

F1 v FoR v mon SIR1 9% 31t 3R d6 gR1 SR f6e e ve OF 3 Bl e e arfe do @ faavor o1 weams fEan s ads.

ason
#/ew TAGRT BYOT SR €/aRa & T FUR feram wan feraxor wet vd quf &, afe 3rqof srerar et STFBRY & SRUT FogaeR # T &rar & 37oraT SeidgR =gl grel
& ar # uaadt R B IR 6 seRiS . H e € 6 §@ & fremor & arex foeht swrenfya fRafa #§ ga <o envier sifos wu S99 @1 sfter §%
& ure GRiEra & TSy amier & geaer SHI/euRiTa/ TS U ATRE SN e/$ e yeTfa &) sa &.

Yaerg,

( )
feio: /Tl ITRYIRS P EAER
Gafae &1 uell :
grerifead B afdws fo.

Gife . -5, U &Y, TATSSRN, B o9, 3SR (Id), Has -400 093.
* GRUTY 3. :022-66712151-60 © thar . : 022-28213404 © -7 MY :Ubiinvestors @dfssl.com



( ] Union Bank
of India
37‘9 T, 37—57 é)a;‘ Good people to bank with

Central Office: Union Bank Bhavan, 239, Vidhan Bhavan Marg, Nariman Point, Mumbai - 400 021.

Dividend Mandate Form

To facilitate prompt, safe and correct payment of the future dividend please submit the mandate form, if not submitted earlier.
{To be submitted to Registrar if shares are in physical form and to the Depository Participant (DP) if shares are in demat/
electronic form}.

Dear Sirs,
Subject: Equity Shares of Union Bank of India - Instruction to update the Bank Account details.
I/We hold equity shares of Union Bank of India.

I/We request you to arrange for payment of my/our dividend through Direct Credit/ NACH / NEFT / RTGS / ECS etc. to my/our account
as per particulars given below: -

First/Sole Shareholder's Name

Folio No.(If shares are not dematerialized)
DPID / Client ID (If shares are dematerialized)
E-mail Id

Mobile No.

A. DIRECT CREDIT (ONLY FOR UNION BANK ACCOUNT HOLDERS)
1. Full Account No. (15 Digits)

2. Account Name (as appearing on Pass Book)
3. Branch Name and Address with city PIN Code

OR

NACH / NEFT / RTGS / ECS etc.

Bank Name

Branch Name and Address with City PIN code

Account No. with full digits (as appearing on Cheque book)
Account Type (SB/CD/CC with code 10/11/13)

MICR Code (9 Digits)

6. IFSC

SIENTEINIPAT-

Please attach a photocopy of cheque leaf / blank cancelled cheque issued by your bank relating to your account
for verifying the details.

DECLARATION
I, hereby, declare that the particulars given above are correct and complete. If the transaction is delayed or not effected at all for
reasons of incomplete or incorrect information, | would not hold the user institution responsible. | understand that the bank also
reserves the right to send the dividend payable to me by a physical warrant on account of any unforeseen circumstances

beyond the control of the Bank, that may affect the payment of dividend through Direct Credit / NACH / NEFT / RTGS /
ECS etc.

Yours Faithfully,

Date: Signature of the First/Sole Shareholder

Address of the Registrar:

Datamatics Financial Services Ltd.

Plot No.B-5, Part B, Crosslane, MIDC, Andheri (East), Mumbai-400 093.

e Tel. N0.:022-66712151-60 * Fax No.:022-28213404 ¢ E-mail Id:ubiinvestors @ dfssl.com
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%ﬁaﬂi 1Y / BENEFITS OF DEMAT

EART Ga1a & o5 aReRa! g1 3 ifos Rt o fedte # s/aRa o) o wifee wifs

TR 3 @ ATH B T | YA B & ifaes Frfaied s amw & -

v fEieied el (@) & ve smaes dox aef dufal § ua ¥ oRad s e

&1 USTTGROT FRTIT 37T el 8.

& 9l gaes IRt # @R & foe e uafa F fuem o 36 7 siferd o) fear 2.
Tafy, 500 2rRY e B AR sHifed v 3§ frar 31 T & EvaraR @ e | 8
& PR e T, ERAERT H FeTsn, Batt JAorar snfe & = ¥ At fuem
EuSERE GRS IRGE S
Hifie w0 7 gl @1 /e B e 7 59 TRe | Fiagfaal o @ GRiad ud
gfaersHe 2.
fette wu & enfka gfayfal & sfaRor R I W e T8 awman S 8.
wfersgferat & qia sravor § e § gig & &

g faeta, @R, 31aR1g vd 390 IIRTA UHI0ITS & GO ®f BH Rl &.

TYHIER & 37T ¥ U IR I 191K e 537a:Taww cife & g qa<m &l

oS QU ew & T off dweon & wfaygfodt o siaRagye faan s aear 2. s
BTSN HRATE TUT T 3IROT BrAT R FRRAER & AT Ia &.

. 399 wfayfeat & ¢ Foyiim o= | giden 8 2.

IR I18ew forfw o srdish SRy R-eRURE Tadl FRars # foelt e & A
# q3a .
T S G 71 FDell &2

Tdyem fFaes gRT e S & Hud dRes @I @A B B 9RT SO, @l e 6
B & e U T off srgAfed axama s ot gferd! Hers Bt ST aTfee S A gRT uga
& I B9 T & qGA S AR R ARG DI TAT 8. $7b JFemar 01 3, 2006 F @l @rerd
I3 g 19 &S feraman S aiaed s 2.

F ATH GRT A SRATS TR 3T BRATER IR S o ITfergeat BRI GRT Aeama &g
T AT W ST ST AIEE.

Frders gr1 feursiiedt R feiRa we oew & St & |19 06 aRR R eR foan
e S forem e qen St & SifUeRT ud axtal o faaxon fear smar 2. Y grr rar
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I sitfes oo seiae e e st gl o s afagfe § 9 aRafda
o 511 e &2

T gferyferat @ 3 oferyfa & aRafda o= & foe it & o suerer oo SaRew(fsie
SR i) R X 5 e SR oRafa B ST ae e ST W e
fesan star 8. gd® ETasEe & e e SI3IREE WRT ST 3Maws €. 3 W §
gRRafea e & ot gfgsar S & wi &:

o 3rd gfayfa § uRad= &g ymomE e St 3 gud IR

o i gRr e & wreaw ¥ fewislied &1 agRig & fawa # gfua fesar s 2.

o it gRT SARIBA U & ToTad B FHIOTS I e o €.

o T3Nad gRT 3 uferyfer # ofkad= &g fearsliedt & wre amRie & gfie & o 2.
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%

g ddgme

g fidte
i d@ gRT Ja=g JargfaE fete gem & s 2. gfee d dea et
wfarst fafies @ o fEdeiedt gfqamh 2. st sHert & foe puar T fer e fie
WS —
http://www. unionbankofindia.co.in/personal insurance_dematoverview.aspx
AR d5 & Se wrar Wod & e s eaRy Frdean e ¥ Wde ax e € s
demat@unionbankofindia.com TR $-7eT Y R Tl .

We suggest that Shareholders should transfer their physical shares in Demat
since it ensures timely payment of dividend in their account along with following
additional benefits -

a. Change of address, registration of Power of Attorney — can be effected
across companies by one single instruction to the Depository Participant
(DP).

b.  SEBI has made it compulsory for trades in all listed scrips to be settled in
demat mode. Although, trades up to 500 shares can be settled in physical
form, physical settlement is virtually not taking place for the apprehension
of bad delivery on account of mismatch of signatures, forgery of signatures,
fake certificates etc.

c. ltis a safe and convenient way to hold securities compared to holding
securities in physical form.

d.  No stamp duty is levied on transfer of securities held in demat form.
e. Instantaneous transfer of securities enhances liquidity.

f. It eliminates delays, thefts, interceptions and subsequent misuse of
certificates.

g. Market lot of one share for the purpose of transactions - so no odd lot
problem.

h.  Any number of securities can be transferred / delivered with one delivery
instruction. Therefore, paperwork and signing of multiple transfer forms is
done away with.

i It facilitates taking loans / advances against securities.

j. Immediate credits in case of any allotment in Non cash corporate actions
such as bonus, rights issues and IPOs.

How can one open an account?

First an investor has to approach a DP and fill up an account opening form. The
account opening form must be supported by copies of any one of the approved
documents which serve as proof of identity (POI) and proof of address (POA) as

specified by SEBI. Apart from these PAN card has to be shown in original at the
time of account opening from April 01, 2006.

All applicants should carry original documents for verification by an authorized
official of the DP, under his signature.

Investor has to sign an agreement with DP in a depository prescribed standard
format, which gives details of rights and duties of investor and DP. DP should
provide the investor with a copy of the agreement and schedule of charges
for their future reference. The DP will open the account in the system and
give a unique account number, which is also called BO ID (Beneficial Owner
Identification number) and used for all future transactions.

How can one convert physical holding into electronic holding i.e. how can
one dematerialise securities?

In order to dematerialise physical securities one has to fill in a DRF (Demat
Request Form) which is available with the DP and submit the same along with
physical certificates that are to be dematerialised. Separate DRF has to be filled
for each ISIN. The complete process of dematerialisation is outlined below:

. Surrender certificates for dematerialisation to your DP.

. DP intimates to the Depository regarding the request through the system.
. DP submits the certificates to the registrar of the Issuer Company.

. Registrar confirms the dematerialisation request from depository.

. After dematerialising the certificates, Registrar updates accounts and
informs depository regarding completion of dematerialisation.

. Depository updates its accounts and informs the DP.
. DP updates the demat account of the investor.
UNION DEMAT

Union Bank of India offers service-oriented Demat account - Union Demat.
Union Bank is a Depository participant of Central Depository Services Ltd. For
further details, please visit the below link —

http://www.unionbankofindia.co.in/personal_insurance_dematoverview.aspx

You can also contact our Bank’s nearest Branch or E-mail
demat@unionbankofindia.com for opening of Demat Account with our Bank.
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