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31 3RS, 2014
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FERI Bt H S A9 a¥ & foe 319 q2 37U URaR & E1Ed YHPEER Sl §.

1.

forita ufRomi &y sien:
TadeR, 2014 @1 AT Tommdy/ared-ad o fore ot oo & 356 T 37eT 3T |1 T R g8 g9 &Y &l jeT o
»  ITP PRIGR 30 AR, 2013 & I 508713 FRIS DI JeT H 7.1% Bl ghg &b T 30 FAawR, 2014 @ I 544576 FRIS .

»  3f%ad st feT 30 FadaR, 2013 & T 287029 aRIE & - 6 30 TAdaR, 2014 B 4.6% B Ffg & T T 300165 FRIS &l
3w 3fim 10.3% @ gfg & A1 30 FadaR, 2013 & X 221684 aRIE B Joroim # 30 FadaR,2014 3 T 244411 FRIS & 1.

»  31d-ad & foe uRRarem arv fUeer af & g1 318t & T 2637 RIS o G H 2.6% B Iha & A1 X 2706 FRIS IET.

»  grd-ad 14 & foe g soneT 3 fiee o & 3R 3rafer &5 X 3864 FRIS Y I H 8.8% B hg b A1 T 4202 ARI .
gy 14 & fore g o feet ad ot ST 31atér & X 768 TRIS B JeT H 34.9% B Ihg & AT < 1036 RIS &
ST ora=n

T Ty w9 ¥ TR o FRerfa § gor gan @, R ot v srefeaen st off Sve & 3R # 2. If dfdm s seferawen
@1 U0 7, SHfeTe St o agiid Gaedr I a1 H 3w 3R Fma 7. g9e g faxdiiar ofomat & Raré o wh d & anfea
ToTa # uReférd g &.

3, 2014 & 4.27% B JAT # TSR, 2014 § I T Aot THUIT 4.69% o WK TR & WIS § i &b TG, b = Adba ageil/
TR H AEayqUl GOR ast fova & 37fd 51, 2014 & T 318 GRIS & GHEA! a6 = FRadar, 2014 # X 558 aR1g @t Tt . T
THH IAETHD & FTT H FRITRY Th H & Fifer & T 39 g § 3m 31k gar 8 o smer 2.

I Y & AR I BT €T TR B HHIGHIITS &7 3 GaxT, HY v THTHUH (3TRUTH) B 0T/ & W divad &.
TaTIR, g Aot # gl srst &= dan ufthar G9R 3fE & TH B BT J3A1d G- Tafad 0T ATSTI31 D SHHE a1
T 7. TEgR, THdeR, 14 # Gax1, Py vd vHuHens ST § e 28.5%, 28.4% AT 31.6% B If aof g5 o

A3 921 dafeus el o1 faarR

) adm faxira ad & yomrd § 9@ < 54 WA @iell § a7 199 TETH Jefud fhe €. 3 A1 &, AEsi a9 v o g
AT HALT: 3925 TAT 6628 BT TAT &, $H 31 & TEITH 3 URAT &1 31U 1.7 & S HHad: JaT H FIIS H W .

i) ¥ & P FRITR & 4.3% I 3 faeen e’ (@i, Smseh-gas agm vead-afesrm o) &1 e & 3 fee
ag I T Jrare H(SDIT TAT SIIMETHH -G8 2TEN) 3.6% AT, FaH faxiia a¥ & JIATE § §a 1 Uead # U faden emar
T des # gul @i aTell U Afearea’l @rell &, ¥dTs, Sifsi, 31g arat dan e # §% 7 ar gfafaty sataa @
& 3R e, s foran & gARY orar Wraw & ufehan e <& §.
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»  §F 7 2014 & TR M Napie AeMa ¢ TaTe ST 8. 39 JRIPR 3 Y31, SIICYT T SeRac, T f&eel! GRT P
T Y. T ST, BIURT AR UF IR+ TRGR! TSHT H FTIET0T JOTET, T8 IATaT 2 Jorae b qarsii § apear
P TR T &,
» I3 WivE &7 W@ A I JoTHT HrataoH & foe gfafted givext e s des & stata ay 2012-13 & foe fadra

REBR I 6T 8. T8 IRIBR 9RA & AT Igater, AT JoIg Jaa1t gRT 14 FIaaR, 2014 B SATord v FARIE § JaH
Tepam .

» §F 7 a9 & T F99 cad JUCEH aTell Huidl Pl WA WEY Ja 6T S e SR R “Express
Uptime Champion Award” s .

»  Toxirg FEEEE 9 YAaE yonel ¥ 8 gRT & T8 ugd @ o uga el €. foxia wmaes qun qias gonel g
19 fadax, 2014 @ =18 faeen & smAnfsa Global Conference # &% @ “Financial Inclusion Technology
Initiative” qen ¢ete smenfka aaq d@ w@mar @em @ ufiar — “Tabulous Banking” &g a1 ¥R UTd g &.

v dF 3 g Ha A gRI TaTierd faeid gAY ot § @ifeaw varg Y S 2.
foia SHae=

gfvom ¥ 31 $fean faxia aamaee # swoh 2. eaR 85 & 3w & Ja9 g3 dfeh given fadm s=ien & Ja1 o= 31 ika
UT &. IHH § EAR § GIRT 34000 I 3iféres mat 10000 ¥ 314 faoma aRwuises & weom ¥ 1.32 aRIg & 31fesd St
gfaen fadm sizen @ a1 yem B 57 & 8.

AT GO FAT =1 15 37, 2014 B 36 AR R R 3T Ag@rdiel “Ta 731 519 €9 Are1 (NeHsrsIarg) d Y3
B 2. TART § W g H2 59 €F Ao (Nersreiars) § Aeayul it far g1 & qon g9 a8 Jfaa axa ge srafes gl
2 o5 genfRerfer 25.10.2014 @ , NEHSIEaTE TS & 3ianfd < 79.55 TS B SR & AT Pl 2612043 WY WA I G &
qAT FAR AT TAFIOT S AT, BrRI Tl FGTh TTHIOT §ab GRT X 18.11 RIS DI AT &b A1 Pet 433660 W @ret TE 2.
qeASISIaTs & difd &X 18396 TiTa aafed fohe e & it 5117 vaUHT & A1ed™ & dax v e 8.

EHRT YO 37011 JHH e T 3TSET WThiH T TR+ &7, S HTehan aefar o aiferd axal &, 3 qgg o @ 8.
JareRoT & fere,3nfa ura & s FauT & fae gAR o S ¥ v waven ,foves yg & wemees # o §a A qora
3@ g & ] AR & e FeATers Fefwar & fasr o arfaca wfar mar &, Rt 3mset S 3 SRR fageryor vd g
SHIFAT B HHR 7 & el 3o awran . Sgerw i Sy e 3are & wres & given # sk gfa g 2.

# e Ja1 B Igear a1 36 & e vd fao @1 qulf a1 & 96 & yamrl # 3 TRAR T8 & STeT aRa §.

9 B wfed,

waaIg,

o]

(3107 TIamY)
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Arun Tiwari
Chairman & Managing Director

October 31, 2014

Dear Shareholder,

Season’s Greetings to you and your family.

1.

Highlights of Financial Results:

It is my pleasure to share with you some of the highlights of the financial results for the just concluded quarter/half year
September 2014:

=  Global Business grew by 7.1% from ¥ 508713 crore as on September 30, 2013 to ¥ 544576 crore as on September
30, 2014.

= Global Deposits increased from % 287029 crore as on September 30, 2013 to ¥ 300165 crore as on September
30, 2014, showing a growth of 4.6%. Global Advances increased from ¥ 221684 crore as on September 30, 2013
to ¥ 244411 crore as on September 30, 2014 recording a growth rate of 10.3%.

= Operating Profit for the Half Year is at ¥ 2706 crore as against ¥ 2637 crore during the corresponding period of last
year, showing an increase of 2.6%.

= Net Interest Income (NII) for HY14 up by 8.8% to ¥ 4202 crore from X 3864 crore in corresponding period previous
year.

= Net Profit for HY14 stood at ¥ 1036 crore, up 34.9% from X 768 crore in corresponding period previous year.
Asset Quality

Though the overall market position has improved, Indian economy is still at the recovery phase. Since the banking
industry is a mirror image of the economy, banks will take some more time to witness significant turnaround. The
impact of the same is reflected in slight erosion of Asset Quality of the Bank as reported in the financial results of the
Bank.

Gross NPAs of the Bank stood at 4.69% as of September, 2014 compared to 4.27% as of June 30, 2014. Despite
increase in slippages, the Bank has made steady improvement in cash recovery /upgradation i.e. the Bank reported
% 558 crore in September, 2014 as against ¥ 318 crore in June, 2014.This is an encouraging trend. With expected
upturn in business cycle in economy, this trend is expected to improve further in the Quarters ahead.

The Bank has focused on expanding/extending loans to potential segment of the economy i.e. Retail, Agriculture and
MSME (RAM) during the current year. Accordingly, various loan schemes under these categories have been made
attractive by offering competitive interest rates and lower processing charges etc. Accordingly, Retail, Agriculture and
MSME advances have shown annual growth of 28.5%, 28.4% and 31.6% respectively in Sep-14.

Expansion of Branches and Alternate Channels

i) The Bank has added 54 branches and 199 ATMs during the first half of the current fiscal. With this, the total
number of branches is 3925 and ATMs is 6628. This means ATM-to-Branch ratio of 1.7 which is probably the best
in the industry.

i) Over 4.3% of the Bank’s business is contributed by Overseas Branches (Hong Kong, DIFC -Dubai and Antwerp
— Belgium branch) compared to 3.6% by (Hong Kong and DIFC - Dubai branch) in corresponding period previous
year. The Bank opened one overseas branch at Antwerp and one wholly-owned subsidiary at London during the
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first half of current financial year. The Bank has 4 Representative Offices at Shanghai, Beijing, Abu Dhabi and
Sydney & we are in the process of setting up a branch at Sydney in Australia.

4., Awards and Accolades

= The Bank has won Golden Peacock National Training Award for 2014. This award, instituted by the Institute
of Directors, New Delhi, identifies excellence in training practices, innovative products and quality services at
organizations, corporate bodies and non-government organizations.

=  The Bank has bagged 2™ prize under prestigious Indira Gandhi Rajbhasha Shield for the year 2012-13 in Lingusitic
Region ‘B’ for excellent implementation of Official Language.The award was presented by Hon’ble President of
India, Shri Pranab Mukherjee at a function held on September 14, 2014.

=  The Bank bagged “Express Uptime Champion Award” an institutional award to recognize companies having the
best network uptime for the year.

= The Bank’s initiatives were also recognized in the field of financial inclusion and payment system. The Bank
bagged two awards “ Financial Inclusion Technology Initiative” and “ Tabulous Banking- a tablet based Savings
Bank Account Opening process” in the Global Conference by Financial Inclusion & Payment Systems held at New
Delhi on September 19, 2014.

=  The Bank also won Platinum award for Financial Inclusion category conducted by SKOCH Consultancy.
5. Financial Inclusion

Union Bank of India is a front runner in Financial Inclusion. Our Bank enjoys distinction of serving large pool of our
nation’s unbanked population. Currently over 1.32 crore unbanked population is being served by our bank through
more than 10000 Business Correspondents in more than 34000 villages.

Hon’ble Prime Minister has launched the much cherished “Pradhan Mantri Jan Dhan Yojana” (PMJDY) on a pan India
basis on 15" August 2014. Our Bank is also playing a major role in Pradhan Mantri Jan Dhan Yojana (PMJDY) and |
am very happy to inform that as on 25.10.2014, total 2612043 accounts have been opened under PMJDY scheme with
aggregate Balance of ¥ 79.55 crore and 433660 Accounts have been opened by our RRB i.e. Kashi Gomti Samyukt
Gramin Bank with a balance of ¥ 18.11 crore. We have been allotted 18396 villages under PMJDY which are covered
through 5117 SSA’s.

6. Ourefforts have been to build on our prevailing strengths, such as IT platforms and right aligning of internal administrative
structures which impede process efficiencies. To illustrate, we have a separate set-up for monitoring asset quality,
headed by two General Managers, who are entrusted with the development of the organizational synergy in the Bank
to effect a quality conscious growth. Our IT Team has shown alacrity in shaping up Business Analytics and Information
Units. With newer products, like ‘Tabluous Banking’, the customers’ convenience is further enhanced.

7. | look forward to your continued support in the Bank’s endevour to excel in customer service and fulfill the Bank’s
Mission and Vision.

With best wishes,
Yours sincerely,

iy )

(Arun Tiwari)




qﬁ?ﬂﬁ do Union Bank
38 T, :ri::n@ Un Good people to ni’ﬂl’lﬁ:
REVIEWED FINANCIAL RESULTS FOR THE QUARTER AND HALF YEAR ENDED 30.09.2014
(X in lacs)
Sr. STANDALONE
No.
Quarter Ended Half Year Ended Year Ended
Particulars
30.09.2014 | 30.06.2014 | 30.09.2013 | 30.09.2014 | 30.09.2013 | 31.03.2014
(Reviewed) | (Reviewed) | (Reviewed) | (Reviewed) | (Reviewed) | (Audited)
1 Interest earned (a+b+c+d ) 794338 785618 727114 1579956 1412841 2934939
a) |Interest/discount on advances/bills 599103 587737 528759 1186840 1041347 2174036
b) [Income on investments 185070 187046 188969 372116 352401 727045
¢) |Interest on balances with RBI and 5313 5037 5084 10350 10233 17853
other interbank funds
d) |Others 4852 5798 4302 10650 8860 16005
2 Other Income 81131 69138 61115 150269 136741 282154
3 Total Income (1+2) 875469 854756 788229 1730225 1549582 3217093
4 Interest Expended 585894 573900 531666 1159794 1026483 2147007
5 Operating Expenses ( i+ii ) 156184 143663 134070 299847 259429 548276
i) |Employees cost 94430 91939 80668 186369 159657 330777
ii) |Other operating expenses 61754 51724 53402 113478 99772 217499
6 Total Expenditure ( 4+5) 742078 717563 665736 1459641 1285912 2695283
(excluding provisions &
contingencies)
7 Operating Profit {before 133391 137193 122493 270584 263670 521810
provisions & contigenies} (3-6 )
8 Provisions ( other than tax ) and 78541 39282 93675 117823 161830 314921
Contingencies
9 Exceptional Items 0 0 0 0 0 0
Profit / (Loss) from Ordinary
10 Activities before tax (7-8-9) 54850 97911 28818 152761 101840 206889
11 Tax expense 17716 31500 8006 49216 25006 37269
Net Profit / (Loss) from Ordinary
12 Activities after Tax (10-11) 37134 66411 20812 103545 76834 169620
13 Extraordinary items (net of tax 0 0 0 0 0 0
expense)
14 Py 3’)""‘ /(Loss) for the period 37134 66411 20812| 103545 76834| 169620
15 Paid -up equity share capital (face 63578 63031 59679 63578 59679 63031
value of * 10 each)
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REVIEWED FINANCIAL RESULTS FOR THE QUARTER AND HALF YEAR ENDED 30.09.2014

(X in lacs)
Sr. STANDALONE
No.
Quarter Ended Half Year Ended Year Ended
Particulars
30.09.2014 | 30.06.2014 | 30.09.2013 | 30.09.2014 | 30.09.2013 | 31.03.2014
(Reviewed) | (Reviewed) | (Reviewed) | (Reviewed) | (Reviewed) | (Audited)
16 Reserves excluding Revaluation 1627472|  1627472|  1509263|  1627472|  1509263| 1627472
Reserves
(as per Balance sheet of previous
accounting year)
17 Analytical Ratios
j) |Percentage of shares held by 60.47 60.13 57.89 60.47 57.89 60.13
Government of India (%)
ii) |Capital Adequacy Ratio (%) - Basel Il 10.57 11.43 10.38 10.57 10.38 11.89
. o
ﬁlap'ta' Adequacy Ratio (%) - Basel 10.30 10.41 9.72 10.30 9.72 10.80
i Earning per share(EPS) at face
value X 10/- (in ")
a) Basic and diluted EPS before
Extraordinary items (net of tax
expense) for the period, for the year 5.88 10.54 3.49 16.41 12.87 27.99
to date and for the previous year (not
annualised)
b) Basic and diluted EPS after
Extraordinary items for the period, for 5.88 10.54 3.49 16.41 12.87 27.99
the year to date and for the previous
year (not annualised)
iv) |NPA Ratios
a) Gross NPA 1146162 1023180 806070 1146162 806070 956372
b) Net NPA 644913 576359 467027 644913 467027 534008
¢) % Gross NPA 4.69 4.27 3.64 4.69 3.64 4.08
d) % Net NPA 2.71 2.46 2.15 2.71 2.15 2.33
e) Return on Assets (annualised) 0.42 077 025 0.60 0.48 052
(Average) (%)
18 Public Shareholding
No. of Shares (in lacs) 2513 2513 2513 2513 2513 2513
% of Shareholding 39.53 39.87 4211 39.53 42.11 39.87
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REVIEWED FINANCIAL RESULTS FOR THE QUARTER AND HALF YEAR ENDED 30.09.2014

(X in lacs)
Sr. STANDALONE
No.
Quarter Ended Half Year Ended Year Ended
Particulars
30.09.2014 | 30.06.2014 | 30.09.2013 | 30.09.2014 | 30.09.2013 | 31.03.2014
(Reviewed) | (Reviewed) | (Reviewed) | (Reviewed) | (Reviewed) | (Audited)
19 Promoters and Promoter Group
Shareholding
(a) |Pledged / Encumbered
No. of Shares Nil Nil Nil Nil Nil Nil
Percentage of shares ( as a
percentage of the total sharteholding Nil Nil Nil Nil Nil Nil
of promoter and promoter group)
Percentage of shares (as a
percentage of the total share capital Nil Nil Nil Nil Nil Nil
of the company)
(b) |Non-encumbered
No. of Shares (in lacs) 3844 3790 3455 3844 3455 3790
Percentage of shares ( as a
percentage of the total shareholding 100 100 100 100 100 100
of promoter and promoter group)
Percentage of shares (as a
percentage of the total share capital 60.47 60.13 57.89 60.47 57.89 60.13
of the company)
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SEGMENT REPORTING AS PER ACCOUNTING STANDARD - 17

(X in Lacs)
Quarter ended Half Year ended Year ended
Business Segment (Reviewed) (Reviewed) (Audited)
30.09.2014 30.06.2014 30.09.2013 30.09.2014 30.09.2013 31.03.2014
(a) | Segment Revenue

1 | Treasury Operations 221786 221401 214160 443187 423710 851580
2 | Retail Banking Operations 251747 213294 175650 465041 382393 903475
3 | Corporate /Wholesale Banking 393734 412769 388447 806503 726651 1430105
4 | Other Banking Operations 8327 7514 10160 15841 17494 33129
5 | Unallocated 0 0 0 0 0 0
Total 875594 854978 788417 1730572 1550248 3218289
Less Inter-segment Revenue 125 222 188 347 666 1196
Total Revenue 875469 854756 788229 1730225 1549582 3217093

(b) | Segment Results
1 | Treasury Operations 26836 43495 -4777 70331 27178 114560
2 | Retail Banking Operations 8174 23701 -1302 31875 28703 84564
3 | Corporate /Wholesale Banking 15954 27086 29961 43040 37139 -8549
4 | Other Banking Operations 3886 3629 4936 7515 8820 16314
5 | Unallocated 0 0 0 0 0 0
Total Profit Before Tax 54850 97911 28818 152761 101840 206889
(c) | Income Tax 17716 31500 8006 49216 25006 37269
(d) | Net Profit 37134 66411 20812 103545 76834 169620

(e) | Segment Assets
1 | Treasury Operations 11245455 11294564 11366329 11245455 11366329 11820815
2 | Retail Banking Operations 9694367 9216118 7705961 9694367 7705961 8708832
3 | Corporate/Wholesale Banking 14855949 14905912 14551805 14855949 14551805 14777685
4 | Other Banking Operations 0 0 0 0 0 0
5 | Unallocated Assets 253087 234893 319763 253087 319763 70758
Total 36048858 35651487 33943858 36048858 33943858 35378090
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(f) | Segment Liabilities

1 | Treasury Operations 10607477 10652418 10797652 10607477 10797652 11110108

2 | Retail Banking Operations 9194200 8737482 7357916 9194200 7357916 8231590

3 | Corporate /Wholesale Banking 14089479 14131780 13894563 14089479 13894563 13967871

4 | Other Banking Operations 0 0 0 0 0 0

5 | Unallocated Liabilities 208076 216686 165922 208076 165922 220985

6 | Capital, Reserves & Surplus 1949626 1913121 1727805 1949626 1727805 1847536
Total 36048858 35651487 33943858 36048858 33943858 35378090

1 The Bank operates in four segments viz., Treasury, Retail, Corporate / Wholesale and Other Banking Operations. These segments have been
identified in line with AS-17 on segment reporting after considering the nature and risk profile of the products and services, the target customer
profiles, the organizational structure and the internal reporting system of the bank. The bank has disclosed the business segment as primary
segment. The revenue and other parameters prescribed in AS-17 of foreign branch for the period are within the threshold limits as stipulated under
AS-17 and hence the bank has only one reportable geographical segment.

2 Segment wise income, expenditure, assets and liabilities which are not directly allocable have been allocated to the reportable segments based
on assumptions as considered appropriate by the management.

3 Previous year's/Half year's/Quarter's figures have been regrouped/recasted wherever considered necessary to correspond with the current Half
year's/Quarter's classification/ presentation.

(RAKESH SETHI) (K. SUBRAHMANYAM) (ARUN TIWARI)
EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR CHAIRMAN & MANAGING DIRECTOR
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IRPER 31, 2014
ora SroReRe,
oz : FRURE Tatw § eRa vsa-§ da s ' FRI™

HRURCT AME & HAC ("THRITE'), YRA TROR - BRURC T4 ¥ "gRd Ugal’ Bl &, T Hul~rf 310 IR GRS P geiagl-d
HEH § AT/ SIS / 37T YT HT IR Hifa19Id SUEIHAT BT DTSt Aed FFUTer Jrread I T,

qegR, J&t 3 fer i 05.10.2011 @ feafen axR § Tehvem ax oo R fovar & ik w9 IR Rt @ gof a1ffe Rard do &g
frar e fee -

) 3 9 IR B R e Rard ot ame yfaat At se, S g9 fae som €96 ud daitga o €.
iy 3t o e arf¥e e & sé/giaa ufeat ds .
ii) 37 ereRERS! B gof arfie Rurd @ gs/gfea afaar w51 3, T3 s9 foe srRre o 2.

AT B §9 U @I R 37 &, TITeh 3% BTl & @ud H F41 3, Torardr aote &1 & gR1 FRer eRa watervr & gite
IR AD 37 W FHIS B Ardri~ad Tohar 511 o 3R Ant H SATaId @i & GHaT Y 781 2.

&9 TATaR0T R & 30 AT H FUSHT FEdNT U [UIE A6 8. 8H e © 1 a1 A §60, FATIRUT HHI 300, BATRT
0T 37T SR A SRATIST IRYRDT B 3% fSUIFTet AMER gIRT YT FRIC T SHA Td TR SAagi+—d o0 H HaT 0.

39§13, afc 31U I Hifad w9 # R &, a1 " 95 & Faee Jarn faum a1 6 & AawgR SR SR veie (3R, #.
SCMICHT BRARIA |G sl farH. @ = FaH 3uder axT <. Ife 3MUe! AIRGTRAT eHe w4 # &1, al 37 I Ja 370
femfotet wmiieR (1) & 931 <, Tt &0 9o § 3ua seiagi-ie A1eH & Ya-Te/award st 4ol Wb,

) e |

i)  Tom/ THA AR GRS & A :
iiiy  $-9eT IS

V) JH/ Uahel ATRIRS B ExleR

39 g # afc 39 foafaa U § sR1g &R, dF 316! IRFIAR SxIasl o s Sfaal 3uae aRTg S $96 JAfdRad, I
TGS 9 B JTAFC W "gavcd Rere" ey & 3ianfd 8139 s &g Y Juctesr &,

ufgsr # 3aq @RI § BI% IRad= 81 W 36 & Faers Jam faumr /zmRee / femfsedt arier, siar o 9Her 81, & A1ead & 3rd-
PRIC ST T,

gIaTE,
Waard,

S &ty
(e & o)
3U HEISUD
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October 31, 2014
Dear Shareholder,

Sub: Green Initiative in the Corporate Governance — Request for E-mail ID

Ministry of Corporate Affairs (“MCA”), Government of India has taken the “GREEN INITIATIVE in the Corporate
Governance” enabling Companies to make paperless compliances, thereby allowing them to send notices/documents/
other communications to their shareholders through electronic mode.

Consequently, SEBI has issued circular dated 05.10.2011 to modify the listing agreement and has directed to supply
complete and full annual reports to all the shareholders as under:

i)  soft copies of full annual reports to all those shareholders who have registered their email addresses for the purpose;
ii) hard copy of abridged annual reports to others and
iii) hard copies of full annual reports to those shareholders, who request for the same.

This move by the Ministry is welcome since it will benefit the society at large through reduction in paper consumption and
in turn our trees which would contribute towards a sustainable greener environment. It also ensures prompt service of the
documents and avoids their loss in transit.

We solicit your valuable cooperation and support in our endeavor to contribute our bit to the environment and propose to
send all documents such as the Notice of Annual General Meeting, Notice of Extraordinary General Meeting, Half-yearly
Communication etc. to our shareholders in electronic mode at the email address provided by you/made available to us by
the Depositories.

As such, if you hold shares in physical form, you are requested to provide the following details to Investor Services Division
of the Bank or to the Registrar & Transfer Agent of the Bank (RTA), M/s. Datamatics Financial Services Ltd. In case your
shareholdings are in demat form, the details be submitted to your Depository Participant (DP), to enable us to send the
documents by electronic mode.

i) Folio No:

i) Name of the first/sole shareholder :
iy E-mail Id:

iv) Signature of first/sole shareholders :

You are also entitled for physical copies of documents as mentioned above upon a requisition in this regard. Further, these
documents will be also made available for download from the website of the Bank under the head “Investors Relation”.

Any change in the above details in future may be updated with the Investor Services Division of the Bank/RTA/Depository
Participant as the case may be.

Thanking you,

Yours faithfully,

Rprgl—on
(Dipak D. Sanghavi)
Dy. General Manager
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