
Virgin Money 

Change of name
Please return the completed form to: 
Customer Ownership, Virgin Money, Jubilee House, Newcastle upon Tyne NE3 4PL.

Mortgage account number:

In order for us to update our records with your new details, please complete this form.

1. If you have recently married, we require sight of one of the following documents:

	 Original Marriage Certificate; or

	 Copy of Marriage Certificate certified by a professional to verify a true copy.

2. If you have recently divorced and wish to refer back to your maiden or previous name, 
we require sight of one of the following documents:

	 Original Birth Certificate or Deed Poll; or

	 Copy of Birth Certificate or Deed Poll certified by a professional to verify a true copy.

3. If you have changed your name by Deed Poll, we require sight of one of the following documents:

	 Original Deed Poll; or

	 Copy of the Deed Poll certified by a professional to verify a true copy.

4. To ensure Virgin Money records are kept up to date, can you please provide confirmation of your previous and new 
signatures, for future verification of your mortgage loan.

–
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Once we have received this form, your request will be dealt with as soon as possible.

Previous name New name

New signaturePrevious signature


