
INTERESTED IN 
STRONGER WORKFLOW 
EFFICIENCY?
Thales Enrollment Kiosks can help make 
your lobby run smoothly and efficiently!

The key to a Thales Enrollment Kiosk is its modular design and 
automatic adjustment capabilities – making it ideal for citizen 
enrollment and registration applications.

Thales Enrollment Kiosks can be operated by one of your staff (Attended mode), or completely by the citizen 
(Self Service mode) with one staff member able to supervise and assist several kiosks as needed.

Thales is a biometric kiosk pioneer, with more than 1,000 kiosks already deployed worldwide, enrolling more 
than 20 million persons since 2009. Thales Enrollment Kiosks are used to register citizens for Driver Licenses, 
ID Cards, Passports, Resident Permits, and other identity documents.

 �Modular Design

With options for capturing photos, signatures, 
and other data, along with identity document 
authentication, POS payment, receipt printing, 
temporary document issuance, or a combination 
of these, Thales Enrollment Kiosks provide peace 
of mind with seamless and hassle free self-service 
or attended registrations.

 �Automatic Adjustment 
Capabilities

Thales Enrollment Kiosks are designed to 
automatically adjust to each person’s height, 
whether short or tall, and for wheelchair users. 
The camera automatically adjusts to the 
applicant’s eye level for excellent quality 
ICAO-compliant photos in just one capture. 
Additionally, the entire kiosk working area 
automatically adjusts to a comfortable level for 
each person’s height.
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With a variety of intuitive features built-in, Thales 
Enrollment Kiosks provide strong benefits for your 
workflow and for your citizens.

Cost effective for 
Jurisdictions

 �Minimize manual processes 
and increase throughput rates 

 �Modular design is flexible, 
easy to operate and maintain 

 �Reallocate front office 
resources to more value-added 
tasks

Secure and reliable 
processes

 �Efficiently verify applicant 
identity quickly and easily 

 �Best-in-class biometric 
capture and registration 

 �Immediate quality and 
ICAO checks

Efficient public 
service for citizens

 �Faster DMV experience 
without long lines 

 �Automatic height adjustment,  
no manual interaction 
needed 

 �Fast, easy and convenient 
process
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