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FY2022 stands for the period ending on March 31, 2023.

All comparisons during this conference call are year over year unless otherwise stated.

New definition is applied for Adjusted EBITDA, adjusted EBITDA margin, and adjusted EPS, from FY2022, and the new definition is applied retrospectively to FY2019
through FY2021 for the comparison purpose.

PRECRUIT

20224 FEI32023F3 A A EHRLET o

AEHERTHAHEDLLEIT. BHERDIYALZVNRY, XN THIERBEDLEKTT .

FEIKEBITDAR VERAEHEBITDAY —D 0 | SABHEPSIZOWNTIE 20228 EMNLHt EXZEAL TV 520, MFERPLBEDOFHED=0HI12019FEH 52021 FEIC
FAEATEALTOES,




A4 AT

Hisayuki “Deko” Idekoba

Recruit Holdings Co., Ltd.
BRI —bR—IL T4 R

Representative Director, President and CEO

KREMFHRL R 5 CEO

Head of HR Technology Business
HRTV/Ro—REHEY

rRECRUIT



FY2022 Consolidated Financial Results Frecruir

Revenue Adjusted EBITDA" and Profit attributable to Adjusted EPS’
Adjusted EBITDA Margin owners of the parent

(in trillions of yen) (in billions of yen) (in billions of yen) (ven)
300 200
3.50
ana 188.94
500 511.8 ‘
3.00 17.8% 200
2.87 150
550 400
2
2.39 0o
2.00 215 179.8
' 300 —326.7 : 111.19
13.6% 150 100
150 246.9 131.3
200 10.9% 100 74.19
1.00 %
100 50
050
FY2019 FY2020 FY2021 FY2022 FY2019 FY2020 FY2021 FY2022 FY2019 FY2020 FY2021 FY2022 FY2019 FY2020 FY2021 FY2022

1 From FY2022, the Company changed the adjustment items for adjusted EBITDA and adjusted EPS respectively. New definition of adjusted EBITDA and adjusted EPS has been applied retroactively to FY2019 through FY2021.
Adjusted EBITDA : Operating income + depreciation and amortization (excluding depreciation of right-of-use assets) + share-based payment expenses + other operating income/expenses
Adjusted EPS : (Profit attributable to owners of the parent = non recurring income/losses= tax reconciliation regarding the non-recurring income/losses)/(number of issued shares at the end of the period - number of treasury stock at the end of the period)
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FY2023 Q1 Outlook

Revenue

900

: 880.1
843.1 es

600

300

(in billions of ven)

Q1 Q2 Q3
FY2022

Q
Outlook Range
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AdjustEd EBITDA and (in billions of yen)
Adjusted EBITDA Margin
160
152.3
145.3
18.1% 138.2
16.5%
120 15.7%
109.1
13.2%
80
40
1 2 3 4 Q1
? ? . . Outlook Range
FY2022 FY2023
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FY2022 Consolidated Financial Results Frecruir

FY2021 FY2022

(in billions of yen, unless otherwise stated) Actual

Revenue / 55 L IR 3E 2,871.7 3,429.5 +19.4%
Adjusted EBITDA"/ SR %1% EBITDA' 511.8 545.0 +6.5%
Operating income / & ZE |4 378.9 344.3 -9.1%
Profit before tax / i 5 |5 F| % 382.7 367.7 -3.9%
Profit for the period / 23 #A % 4% 297.7 271.6 -8.8%
GLibiteoes ot/ 206a
Adjusted EPS’ (ven) / SA%#%EPS' (M) 188.94 199.35 +5.5%

1 New definition of adjusted EBITDA and adjusted EPS has been applied retroactively to FY2021.
12021 FEICHHEXEERALTOET
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FY2022 Consolidated Financial Results Frecruir

Revenue Adjusted EBITDA" and Operating Income Profit attributable to
Adjusted EBITDA Margin owners of the parent
(in trillions of yen) (in billions of yen) (in billions of yen) (in billions of yen)
3.50 400 300
296.8
500 511.8 378.9
3.00 e 200
2.87 300
550 400
2.39 200
2.26
2.00 300 326.7 179.8
13.6% 200 o060 150
1.50
246.9 131.3
200 10.9% 162.8 100
1.00 100
100 50
0.50
FY2019  FY2020 FY2021 FY2022 FY2019  FY2020 FY2021 FY2022 FY2019  FY2020 FY2021 FY2022 FY2019  FY2020 FY2021 FY2022

1 New definition of adjusted EBITDA and adjusted EPS has been applied retroactively to FY2019 through FY2021.
12019FEMNS2021 FEICHEFHERXZBALTVES,
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Global HR Matching Businesses: 3-year CAGR of 20.9% Frecrurr

Marketing Solutions Business in Japan: Stable Growth
FY2019 FY2021

FYZOZZ (in billions of yen)
1,692.7

957.6 1,351.8

Staffing
279.2

Staffing
Staffing 2411
PAISKCI HR Technology

424.9 Marketing

- HR Technology
Marketing HR Technol Solutions 1.116.1
Solutions echnology 451.5
. 396.5 861.4
Marketing :
Solutions

HR
Solutions
297.4

438.5

1 Revenue for HR Technology and Matching & Solutions and gross profit for Staffing as their business scale.
1 EERBEERTIO HRT /O —FERUTYFUY&Y1—2a 0 BEIFFT LI, AHRESEITFT LERE
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FY2022 Results by Segment

HR Technology

Revenue in US Dollar

$9,000

$7,500

$6,000

S4,500

$3,000

$1,500

(in millions of dollars)

+7.7% YoY
8,243
7,653 6,002
5,722
3,907 3,993
2,813 3,035
us
1,930
1,093 957
Non-US
FY2019 FY2020 FY2021 FY2022

1 New definition of adjusted EBITDA and adjusted EPS has been applied retroactively to FY2019 through FY2021.
12019FEMNS2021 FEICHEFHERXZBALTVES,
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Adjusted EBITDA" and (inbillons of yen)
Adjusted EBITDA Margin

350

280

210

140

70

3233
37.5%

712 70.5
16.8% 16.7%
FY2019 FY2020 FY2021 FY2022
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FY2023 Q1 Outlook by Segment

HR Technology
Revenue in US Dollar (in millions of dollars)
2,187 2,173
-5.0% - 0.0%
$2,000 us 1,984 1897 QoQ
$1,500
$1,000
$500
Non-US
1 2 3 4L Q1
X ? ? ? Outlook Range
FY2022 FY2023

100

80

60

40

20

Adjusted EBITDA and
Adjusted EBITDA Margin

rkECRUH'

(in billions of yen)

approx.
T BB 33% - 36%
33.7%
30.4%
78.8 26.7
eellel iy
1 2 3 4 Q1
. . Q . Outlook Range
FY2022 FY2023
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FY2022 Results by Segment
Matching & Solutions

Revenue (in billions of yen)
+15.5% YoY
800 755.9 760.6
438.5 672.0 586
Marketing :
600 Solutions 396.5
376.9
400
314.1
249.3
200 HR 214.0
Solutions :
Others &
Elimination .

FY2019 FY2020 FY2021 FY2022
Rent Assistance Program / RE X BT EEHREE

1 New definition of adjusted EBITDA and adjusted EPS has been applied retroactively to FY2019 through FY2021.
12019FEMNS2021 FEICHEFHERXZBALTVES,

Adjusted EBITDA" and
Adjusted EBITDA Margin

200

150

100

50

183.4

24.3%

107.1 102.8
15-90/0 15'60/0
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(in billions of yen)

FY2019 FY2020 FY2021

FY2022
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FY2023 Q1 Outlook by Segment

Matching & Solutions
Revenue (in billions of yen)
200
14192
115.4
104.8 111.9
150 Marketing
Solutions
100
80.8
72.6 70.2 73.7
50 HR
Solutions
Others &
Elimination...
1 2 3 A Q1
? Q Q Q Outlook
FY2022 FY2023

Adjusted EBITDA and
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(in billions of yen)

Adjusted EBITDA Margin approx.
23%
45
0 —313 31.6
17.4% 27.9 16.5%
15.1%
15 18.9
9.3%
1 2 3 4 Q1
° Q Q Q Outlook
FY2022 FY2023
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FY2023 Outlook by Segment
Matching & Solutions

Revenue (in billions of yen)
+4%= YoY

800 760.6
451.5
672.0 658.6

600 396.5
376.9
Marketing
Solutions
400
297.4
249.3
200 214.0
HR
chgrs .& Solutions
El|m|nat|0n.....
— E— e
FY2020 FY2021 FY2022 FY2023

Outlook Range

Rent Assistance Program / R E X BT & EHEE
1 New definition of adjusted EBITDA and adjusted EPS has been applied retroactively to FY2020 through FY2021.

12020 F L2021 FEICHFHEREEALTVET .
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Adjusted EBITDA" and (i billions of yen)
Adjusted EBITDA Margin
approx.
180 20%
135
- 107.1 102.8 109.8
15.9% 15.6% 14.4%
45
FY2020 FY2021 FY2022 FY2023

Outlook Range
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FY2022 Results by Segment

Staffing

Revenue (in billions of yen)
+15.0% YoY
1,600 1,5852
684.1
16'328;' £13.1%
200 15'2‘;8; 1,198.8 ' vor
' ' 569.9
Japan
800
773.5
680.3 628.8
Europe
400 us
Australia
FY2019 FY2020 FY2021 FY2022

1 New definition of adjusted EBITDA and adjusted EPS has been applied retroactively to FY2019 through FY2021.
12019FEMNS2021 FEICHEFHERXZBALTVES,

Adjusted EBITDA" and
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(in billions of yen)

Adjusted EBITDA Margin 102.2
o 935 6.5%
6.8%
81.2
o2 e 52.3
47.1 6.4% 8.7%
75 48.7
8.3%
8.6%
50
40.9
34.1
25 27.5 5.3%
5.0%
4.4%
FY2019 FY2020 FY2021 FY2022
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FY2023 Q1 Outlook by Segment

Staffing
Revenue (in billions of yen)
400 AT
1651 ’ 178.4
Japan
300
2342 2411
200
220.5 205.1
Europe
us
Australia
100
1 2 3 4 Q1
Q Q Q Q Outlook
FY2022 FY2023

Adjusted EBITDA and
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(in billions of yen)

Adjusted EBITDA Margin
30
158y 7/
167 14.9 9.1%
10.1% 9.0%
approx.
20 6%
8.2
4.6%
i = 14.?
1 o e 5.8%
4.8% 8.9
4.3%
1 2 3 4 Q1
Q Q Q Q Outlook
FY2022 FY2023
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Follow Your Heart
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Opportunities
for Life.

Faster, simpler an
closer to you.
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Business Strategies / {2 85§ 1% Frecruir

oN 02

Simplify Help Businesses Prosper
Hiring Work Smarter Together
Connect people with jobs, Improve the productivity and Sustainable growth
faster and easier performance of clients’ businesses shared by all stakeholders
through SaaS solutions in Japan
AMRyF T HIGICEITS AT—URILF—EDHRE
RAJOERDOHEL SaaSIZ& % BLI-FrirE &
BARERNEEXEISAT7 D
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Appendix: FY2022 Result by Segment

(in billions of yen)

HR Technology

FY2021
861.4

FY2022
1,116.1

rRECRUIT

YoY
+29.6%

Revenue Matching & Solutions 658.6 760.6 +15.5%
5L AR ER Staffing 1,378.4 1,585.2 +15.0%
Consolidated’ 2,871.7 3,429.5 +19.4%
HR Technology 323.3 342.3 +5.9%
Adjusted EBITDA? Matching & Solutions 102.8 109.8 +6.8%
EHEEREBITDA? Staffing 93.2 102.2 +9.6%
Consolidated’ 511.8 545.0 +6.5%
HR Technology 37.5% 30.7% -
Adjusted EBITDA Margin Matching & Solutions 15.6% 14.4% -
REREBITDAN—Y Staffing 6.8% 6.5% -
Consolidated 17.8% 15.9% -

1 The sum of the three segments does not correspond with consolidated revenue and adjusted EBITDA due to adjustments, such as intra-group transactions.

2 From FY2022, the Company changed the adjustment items for adjusted EBITDA. The new definition of adjusted EBITDA and adjusted EPS has been applied retroactively to FY2021, and year over

year % change of adjusted EBITDA is calculated under the new definition.

1TERAREE BB ORBEREL TS, BEITAVIOEREAFE—BLTVERA,
22022F E &Y. AEREBITDADREEEEEELCVET, 2021 FECHIEHEAEBALTHY . AREREBITDAD M ATHIEEE &, HEXEERAL-MEERCHEHLTOET,
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Appendix: Adjustment Items of Adjusted EBITDA for FY2022

(in billions of yen)

Consolidated

rRECRUIT

Operating Income 344.3
Deprec.iation and .an'.10rtizat.ion 8.7
(excluding depreciation of right-of-use assets)

Share-based payment 72.7
Other operating income/expenses
One-time restructuring charges of HR Technology 17.6
Impairment loss 31.0
Others 0.5
Adjusted EBITDA 545.0

Recruit Holdings | FY2022 Results 1-19
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Appendix: Balance Sheet as of March 31, 2023

As of As of

(i billons of yen) March 31, 2022 March 31, 2023 Variance
Assets
Total current assets 1,182.0 1,465.3 +283.2 +24.0%
Total non-current assets 1,241.4 1,327.9 +86.4 +7.0%
Total assets 2,423.5 2,793.2 +369.7 +15.3%
Liabilities
Total current liabilities 695.5 782.7 +87.1 +12.5%
Total non-current liabilities 351.6 369.5 +17.8 +5.1%
Total liabilities 1,047.2 1,152.3 +105.0 +10.0%
Equity
Total equity attributable to owners of the parent 1,363.7 1,627.0 +263.2 +19.3%
Non-controlling interests 12.5 13.9 +1.4 +11.3%

Total equity 1,376.2 1,640.9 +264.6 +19.2%

Recruit Holdings | FY2022 Results 1-20
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Simplify Hiring

05. 15. 2023

FY2022 stands for the period ending on March 31, 2023.

All comparisons during this conference call are year over year unless otherwise stated.
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Job Openings in the US from 2000’
20004F LI D 7 AUHIZEH 1T BR A48

(Thousands / F)
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Job Openings: Total Nonfarm | R A -3 JER £
13,000
12,000
11,000
10,000
9,000
8,000
7,000
6,000
5,000
4,000
3,000

2,000
2002 2004 2006 2008 2010 2012 2014 2016 2018 2020 2022 2023

MARCH

1 Source: National Bureau of Economic Research. Gray bars indicate recessionary periods. Recruit Holdin Simplify Hiring 2-04
1 H L 2R B FEREA (NBER) I L—DEERRELBHERLET, ecruit Holdings | Simplify g



Percentage of Working Age Population’
SESFRAODORE

(%)
69
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68

67

66

65

64

63

62

61

60

1990 1995 2000 2005 2010 2015 2020

Japan United States European Union (27 countries)

1 Source: OECD data, “Working Age Population” : ) e
1 Hi#4: OECD “Working Age Population” Recruit Holdings | Simplify Hiring 2-05



Simplify Hiring Frecruir

RECRUIT
Get a job
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23

hires @ / minute 4

approx. +30 9% Yoy

1 Hires per minutes increased from approx. 18 in 2021 to approx. 23 in 2022 (approx. 30% increase). See P19 of “Consolidated Financial Results for the Year Ended March 31, 2023 (IFRS, Unaudited)” for calculation methodology.
113 LYDRABERIE. 2021FEDH18AN D, 2022F D23 AL ELT (BMENE (£5930%) . HHARICSDLTIL, 202343 A # SREEEFRSIGERE) D P19 RSy, Recruit Holdings | Simplify Hiring 2-09



HR Matching TAM'in 2022 Caccrurr
AMTYFUTHBBIE (20225F)

Job Advertising and
* Talent Sourcing
RALERVCERY—IL

Temporary Staffing
AMiRE

Direct Hire
AN

S327B

Retained Search
ITE€EI9T4TH—F
Internal Recruitment
Automation
BERA— A—=23Y

1 See P20 of “Consolidated Financial Results for the Year Ended March 31, 2023 (IFRS, Unaudited)” for more detailed information.
1EMITDOULTIL, 202343 A1 RERIEUFRSIGERE) D P192THELZEL, Recruit Holdings | Simplify Hiring 2-10
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indeed flex indeed

fcr Staffing glassdoor
RECRUIT AGENT @ W
Matching
Engine
FromHnavi W
O AirlWWORK 1ownWORK

Matching & Solutions
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Indeed Flex: Staffing and HR Technology Collaboration / ##%

indeed flex

Filter

Warehouse Packer - Company S
I &) =
® ®

78750 $18.34 Jhr Today

Austin, X +$1.25 Jhr Hol pay 14:00 -

01:00 CT

Cleaner - Company D
® ® ®

78750 $13.50 [hr Today

Austin, X +$1.15 jhr Hol pay 16:00 -

01:00 CT

Replinishment Assistant - Company B

Q @

Browse

Browse

S

‘indeed flex -

Booked Offered Applied

Starting tomorrow

Warehouse Packer - Company A
o ( s
® ® ®
Atherstone $18.89 fhr Tomorrow -
06 Nov
78750 +$1.32 /hr Hol pay

18:00 -
Austin, TX G160 G

Awaiting Confirmation

Waiting Staff - Company V
< P P~
® ® ®
78750 $16.89 fhr Tomorrow
Austin TX  +$1.32 fhr Hol pay ~ 18°00 -

01:00 CT

f

My Jobs

X Clock-in

Warehouse Associate
Los Angeles
08:00 AM - 4:00 PM GMT

Shift ends in
04hr 56min 32 sec

Shift duration: 8 hours

30-min meal

f

My Jobs.

Pay

Available today

$320.79

*Available pay represents up to 50% of your gross earnings

Pe Something not right? Report an issue

Activity Scheduled Documents

This is where you'll find your weekly paystubs and
yearly tax statements

Manage pay details

2023

Paystub: paid February 10, 2023  Processing
Work period Jan 30 - Feb 3, 2023
$892.07

Pavstih® naid lanuarv 5 2023
f o Q

FCITHZ I

rRECRUIT

Get paid Instantly
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Fragmented HR Matching Market in Japan
HSESh-BROAH<TyF T ik

rRECRUIT

. Temporary Job Advertising
Placqmient Services Staffing Agencies Platforms
AHBNER iy

AR R RANWBAT 4T
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Matching & Solutions and HR Technology Collaboration / %% Frecruir

Automatically post jobs on the most appropriate matching platform
BECTRELEIYFUI TSV T+ —LICIBEHE

AVT4

lﬂdeed townWORK <@l)n7t.\cxr FromHnavi

Matching
Engine

AirWORK ATS / N\ AirWWORK
/— Job Advertisement

ZIBX XY IBE

RRA

¥ B#255~38FH
8 JREFERRNAEMOBELE

Recruit Holdings | Simplify Hiring 2-14




HOT PEPPER Beauty WORK Frecrurr

| B wmEE
7;\ by O AWORK

BE—K

HOT PEPPER euuly

WORK

BDAZZa—brhAvE [

J ( J {

EE 23z FiRA BBRIRA IGBERDEL
BEERAR BEER
> IANT > ABLTLETV

07 S 5546 User review from

/  HOT PEPPER Beauty - Businesses can manage the hiring

HOT PEPPER Beauty & Bic & 38 ATHE (198%) WIRTE RO / process through SALON BOARD

4.25

b smzma SEERAR B s HEE
7 - £ EAD Fffy - £ EAYD
4 5 4 8 M TE?. HOT PEPPER B t) Hair Salon R &&
3 N 3 7 eauty air Salon i ey
Hair Salon R, DR =t ERMRECURAN EHE L3EH 747 2022/07/10
EBM X211 R 3EE
R —_—
@ AWARD 2020 <X (Il * =2 HE BES -
i 3.7 4.0 HOT PEPPER Beauty Hair Salon R &% _
258 ETMP ARV N EHE  23ES AFIF 2022/07/07
[ESHSIR XA/ 22U R S EULE Recruit Holdings | Simplify Hi 15
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60 years of our History

60D ESR Revenue (J-GAAP)

—
(Billion yen / +{&M) L (BAEH)
3,500
2,500
1,500

500

&) Q
N A\ N N
& & & &

1 Revenues for the year in which a change in fiscal year was made are added to the previous years' revenues.
2 Adopted International Financial Reporting Standards (“IFRS") from the beginning of the Fiscal Year 2017.
1TRABPEENHI-FEEDFT LI, FTEECMALTRRLTVEYS,

22018430 #(FY2017) &Y EIRRREHEE('IFRS")EE L TLET .

Revenue (IFRS)
55 LUniE (IFRS)

rRECRUIT

Recruit Holdings | Simplify Hiring 2-16



Recruit
Holdings

Help Businesses Work Smarter
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',7\\)9‘-“/7’&\/ 1) 1—#/3:/%% Frecruir
e Staffing ‘indeed

‘indeed flex .@

AHV“J?‘.‘/ﬁ"ﬂ‘—EX RECRUIT
Matching

AGENT
Engine

glassdoor

1FENEXT

fromHnavi -
D AirllJORK rownWORK

¥¥BXikSaas a

Air ESRRY—)LX

FEFL E 3 )i k) Lt /4. 3
BRIRTYF T TSV IH—L
& u U el«ap]s;m E '} :}{ HOI PEPPER ‘fd)ﬂﬂ
JOSTE—— suumo; @ity S &) 7°IL %

SALON

Restauran t
BOARD ICW ——
BOARD BOARD

ABKBDTYF T TS9N TA—L
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FY2022 KPIZE#% Frecruir

EAL—Y—0
7o av &

YoY +34%

L. 21514?”

(¥1) 202248 1HM52023E3831HETO. VIFENEXTISE . 200 T—IB5HE. Y7 IL—bI—C U MEES, SUUMOAY U A—KEBAL—F —DUH B EISAT UM DEERH.
HotPepper Beauty4 >S54 > F##. LooA BT HI%. HotPepperd LAV 54 E B (FHAR). Ak RFE@MB DA
(¥2) 202353 A KB A TYYFUT ) 1—Yav BENBAERNTRET 28 M RUEH DSaaSY—ERJIRHTHIVMETHY ., KR —ERBRMBEERURVEERYZEEL. 7IT1TR
CIVTITATEBHET .
(GE3) AIrRA IR E B [EFRF LI (AR A QRIZEDQRRFEZEL)RUVAIRA AU SAVERBLIA UMV RFICE T HREZEOEHEE(RFRBIEDSILD ., I{—MICH-LRFFHH
MBHOFTEEWRIEELGD0 . RBERFEDIZRT B OFT ENEDOERELTLLLEBILEEA)
(GE4) NSRBI ETIVIE T Recruit Holdings | Help Businesses Work Smarter 3-04



(Z1)

{E A:L—"f—77°/a .‘/&0) ﬁ?& Frecruir

YoY+34%

(%2, 3)
0.3{8

TEISAT7 U DT EEN-<TyF 08N

FY2011 FY2021 FY2022

GE1) UUFENEXTISEE, 290 T —VB5EH, UV —FI—C U MEEH, SUUMONY Y A—REEA L~ —D LR B EISAT VA DEEH, HotPepper BeautyZ > 51 FHIH. Lo AR
JAFHIE . HotPepperd JLAA LS4 VR BB(FHAR)., AR RERB D&
(¥2) RFE4AR1AMNL3ATAETOER R
(GE3) N A E2EYIVIET Recruit Holdings | Help Businesses Work Smarter 3-05
(GE4) M RFLEYIVIET




FY2022 KPISE#K

GE2)

{EA:L—'H’;IGJ(& ) SaaSHFHIA7ho K
FHiay :

YoY +34% YoY +30%

ll-.21§1¢ 3 1 875

(GE1) 20225 41BN 520235F3A3TBETD., VI FENEXTIEEE. 200 T—IEHH YU IL—bI—C U MNEEH, SUUMONI U 2—RIEBAL—H —D LU BEISAT U DEEFH.
HotPepper Beauty4 > 51> F#1%. CobAE AT HIE. HotPepperd LA 254 VR BEH(FHAR). ArRREBBD AR

(3¥2) 202353 A KB A TYYF U 1—Yav BENBAERNTRET 28H RUEH DSaaSY—ERJIRHTHIVMETHY . RY—ERBRMBEERRRVEERYZEL. 7717 R
VIVTOT4TEBHET,
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What qualifications top your list?

Add 3 to 5 qualifications to build a strong candidate pool

Application question: How many years of experience do you have? X

At least

lyear v of Customer Service experience Deal breaker

Application question: Please list 2-3 dates and time ranges that you could
do an interview.

Ask applicants to list some dates and times they could do an interview

Browse more qualifications Vv
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Application question: What is the highest level of education you have X
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Minimum education level: || Deal breaker
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@) Bachelor's

) Master's

, Doctorate
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