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MISSION

Opportunities
for Life.

Faster, simpler and closer to you.

“Couldn't this be faster and easier?"” and

“"How can we make this more convenient?”

- Hisayuki "Deko" Idekoba
President, CEO, and Representative Director of the Board




Recruit Group'/J 7 IL—r T IL—T DB
Global leader in HR Technology and Business Solutions
BAL—Y—LRITATUIATER, TTIZHL, HEW. 1ZETS

Founded Headquarters Employees?

HES ARLFRTE HEEH

Revenue? Adjusted EBITDA3* EAM 145 L 1Y M3 EF 25
LS FAEIREBITDA Basic EPS

¥3.42T  ¥598B ¥225.99

*Please refer to the page 38 for footnotes



Opportunities For Life. Faster, simpler and closer to you. Frecrurr

I, STV, HEW, KYEL, Do TIVIC, o84S,

Our business model

O 1 A history of connecting businesses and individuals in multiple industries
BANL—HF—EREIFAT UM DRBLERIF T ) ) a—a  RIEDESR

Our business strategy

02 A three-part strategy combining historical strengths and future opportunities
HBHEDBAEF/EICETIEEZMESE = 3DDEEBDIE

O 3 Our leadership and Capital Allocation Policy
IROAVNF—LEFYEFLTRT—aV At



Our Business Model/ES R RXETFTIL Frecruir

Provide matching platform to connect business clients and individual users, and business support SaaS solutions

TEIFATUMBEAL—YT—ERSIVFUITTFYNIA—LEET - BEIIRY) 21— a 278t
A

Individual Users
BAL—H—

Business Clients

Recruit it TR g
Group

8
Q.

‘Q«.@n% Q@Q Matching Platforms % f&j ?ﬁﬁ

Employment Housing & Real Bridal Beauty Travel Dining
N Estate/fx= HEE EFN 1T RE

SALON T T Restaurant

ESARD w! P SaaS solutions O Air BUSINESSTOOLS
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Proven track record of business expansion, Frecruir

digital transformation and disruption
BRIEK, TORIWISVRITA—A—2aV ETARTTVar DEf

Expanded SaaS business through Air BusinessTools, a suit of cloud-based

operational and management support services.
EB-RBEXIEV)a—Tav, ArEDRRY—ILX%ELT- SaaSEE DK

Expansion of online HR Matching business
AUSAUHRYYFUTBEDIEKR
Transition from paper to the internet.
Continued growth of domestic HR businesses gl
MDA A—F AT

Expanded marketing and media businesses to other SaaS Solutions

areas of life to increase choice and opportunities
R—ITTAVYT  ATATEEE =
EFOMOAFITHILAL, BRFE AL OT HRITEEAEEE

Founded job advertising business, disrupting

the established graduate recruitment process
RALGESEEEILL LI

HERHERRTOEREILL LTS e

@ & H Human Resources
1960 1970 1980 1990 2000 2010 2023

> Matching Platforms




Globalization of HR Matching businesses through M&A Frecruir
MRAZBELT-AMIYF T EED RS BB

FY2023 Consolidated Revenue/202443 A #& 555 L InE
3.41tn yen/33k4,164{&M

Staffing (US) Staffing (US) HR Technology (US) Staffing (AU) HR Technology (US) HR Technology (US) HR Technology (US, CA) HR Technology (UK) HR Technology (US)

CSlCompanies (G Staffmark o~ peoplebank ' ¥ SimplyHired @terviewed  GLASSDOOR @, e =
ndeed ...

Clickl@
Staffing (US,NL) MACLEOD HR Technology (NL) $resumecom
2 adal i ik
ﬁ*hmﬁ%ﬁ +c Usg people WORKOPOLIS
esourcing

2010 2011 2015 2016 2017 2018 2019

1 Peoplebank and Chandler Macleod Group were rebranded as RGF Staffing APEJ in November 2021, and RGF Staffing APE] rebranded as RGF Staffing ANZ in April 2024,

2 Company name of USG People Holdings B.V. was changed to RGF Staffing the Netherlands B.V. in April 2021, and other USG People group companies were rebranded to RGF Staffing in March 2021
3 Revenue breakdown between Japan and overseas is calculated based on the revenue in FY2023

1 Peoplebank & U*Chandler Macleod Groupld. 2021411 A1275> K4 %RGF Staffing APEJIZZE 5 L. RGF Staffing APEJI£20244F4 B [ZRGF Staffing ANZIZZEEL#EL 1=,

2 USG People Holdings B.V.1£202144 A =%t & %RGF Staffing the Netherlands B.V.ICZRE L. ZDth USG People M5 )L—T &3113202143A12T 5 K& %RGF StaffinglcZELFELT =,
3AARRUVBNDT LLLEE, 20243 DT LINGEFEICHEL-KIETT .



Leading brands across three Strategic Business Units (SBU) Frecruir

Business
H+—ER

Brands
TS5k

Source of

Revenue
REER

HR Technology SBU

Global platforms on jobs, hiring
solutions and real-time
conversations
TR—I\IWVFSYRTA—LIZEITS
RALBEPRAY1—2ay,
WS =T DIREE

‘indeed

"GLASSDOOR'

Pay for performance
Subscription fees
RATA—IRTH—I VR
IR T avBe

Matching & Solutions SBU Staffing SBU

HR Solutions Marketing Solutions AMREBESE
At 5 ZiE

Temporary staffing services in

Matching platforms and SaaS solutions in Japan Japan, Europe, US and Australia

BEERTIYFUIT TS5V IT+—LP B2, BRI, KE SFEMIS
B -RERIE SaaSOEH BIFBIAMTREY—ER
sUumo’ Mdeait
@ i5iEWORK suumoj eauty IQ}&EE;J}I;JD {9 STAFF SERVICE GROUP
@7 xr RECRUIT AGENT = w &) 7L % n'(GF - Staffg:gzl;
O : P affin,
O Air BUSINESSTOOLS CSICompanies  VIGF sufig
Advertising
Pay for performance Fee for dispatching
Subscription fees temporary staff
LEENES ZAw TR
e Ay 7iTRER

HIRH)Toa 8



Opportunities For Life. Faster, simpler and closer to you. Frecrurr

I, STV, HEW, KYEL, Do TIVIC, o84S,

Our business model

O 1 A history of connecting businesses and individuals in multiple industries
BEANL—Y—EEEIFAT UM DRBETYF TV ) a—2a RO ER

Our business strategy

02 A three-part strategy combining historical strengths and future opportunities
LHOBALFTERICEITIREEMESE - 3DDHEEDIE

O 3 Our leadership and Capital Allocation Policy
IROAVNF—LEFYEFLTRT—aV At



Our Business Strategy/#% B B R

rRECRUIT

Three strategic pillars combining our historical strengths with future opportunities
L DRHLFEKICH T IMEEMASTE3ODBKBOR

|

Simplify
Hiring
Make it easier and faster
for people to get jobs

ATy FUTHBIZEITS
BRERATOERDOFEIL

/

Help Businesses
Work Smarter

Improve performance and
productivity for business clients
in Japan

BAEREEXEIZAT7 LD
AEMRUFEERLE

3

Prosper
Together

Make positive impact on
society and the planet

through sustainable growth
shared by all stakeholders

AT—IRILE—ED
HEXRZTEL-EHENERE



Simplify
Hiring

Make it easier and faster
for people to get jobs

AM2yFUIMBIZE TS
RATOERDMEL

rRECRUIT

Led by HR Technology

-We & TE e RECRUIT AGENT rRECRUIT

YD~k 2392427

‘indeed "6LASSDOOR’

We help people We make worklife
get jobs better, together

@9 STAFF SERVICE GROUP rl"(GF staffing  CSlCompanies Staffmark n'{GF Staffing

Group. Nz




Pillar 1: Simplify Hiring rRECRUIT
Our Vision to Simplify Hiring/Simplify HiringRBR\~ADE 3>
Leading the transformation of job search and hiring/3REE70t R, AT RADEFHEHE

Today/HR1E Future/3&R3k
Y
~ <) ~
¥ 4 RECRUIT
'@ X Getajob
Complicated, confusing, Easier and faster for people to get jobs
manual and slow Reduced cost and time to hire for employers

B3, FERNSL, FRALH NS MEZIUMBISRCRBESES

12



Pillar 1: Simplify Hiring rRECRUIT

Large and growing HR Matching market
B RZHITAAMTYTF TR

Addressable across our three SBUs/320) SBUE B LT-E % EH

Job Advertising and Talent
Sourcing

Temporary Staffing e - o SRS
AR IRESE z;'r]ﬂB E’iu?*ﬁij LTS
S116B

Direct Hire
A# BN HhiE

S58B°

S302B

Retained Search
Internal Recruitment I5E€OT4TH—FHiE

Automation $37B5

FERAA—rA—a s

S60B

*Please refer to the page 39 and 40 for footnotes
SEECIE39. 40R—DITERE

13



Pillar 1: Simplify Hiring rRECRU”'
Definitions of HR Matching markets
Addressable Markets

Job Advertising and a collection of online and offline tools and services that help employers advertise jobs, source
. 3.4
Talent Sourcing candidates, and build and promote their online employer brand
Direct Hire® where agencies are paid fees for placing permanent workers at employers (alt:
Permanent Placement)
Retained Search’ where agencies are paid an upfront fee to exclusively search for employees to fill specific roles at

employers, commonly executive roles

Temporary Staffing® where agencies are paid to find and employ, or facilitate employment of, workers for a
temporary period for business clients

Internal Recruitment  estimate of how much of spending on internal talent acquisition resources and tasks that
Automation’ can reasonably be automated and monetized by third parties

*Please refer to the page 39 for footnotes 14



Pillar 1: Simplify Hiring rRECRUIT

AMYF I EE

ETHIBOBME

RABERY TRIFATUIORALERBOCEREDY—2 0T 2R ISUT1T%E
REAY—I iR HBR—bFBFU IV RUA TSIV DY— LB —E R

AHHBATS RRTHREE O E 4t B [ H AMBA—E R

TTEITATH—Fiil  BFERET—SrUMHHok L TEICTIEHTIEERATEY—ER
AHRETS TRESAATER ST DBECERAETVERISITUMBH]TIY—ER

BRAA—tA—avti  REIFATUMAHRAOEDISHAYY—RIZROLTNZSEDSS, ED)
BENE=EFICKIBRAA —A—2a Y —ERICRBRIETHOIN EHEL T
L

SERRFA0R—T(TEEH 1



Pillar 1: Simplify Hiring

Trends that support long term growth of HR Matching industry
HRYYFU T RRDRIMBGERREZZHVF

Tight l[abor markets
FHETISDEE

Virtual recruiting
UM FERTAER

Automation and Al (data-driven recruitment)
AlLEEE BRATRERIZEITET—45ER)

w o [

Outsourced recruiting
BREBODTINI— 2T

@

Ql_l)

Globalization of talent
AT o—/NJLie

Flexible work
LTIV EER

High labor market churn
A DOREMEDES

Workforce diversity
HEXEDLHRE

PRECRUIT

15



Pillar 1: Simplify Hiring
Improving quality and speed of matching
IVFIITDEBERE—FER LEES

Leveraging data and technology
across our HR Matching businesses
AMTYFUTBEICE T AT —ERUTY/05—0FER

rRECRUIT

More Jobs
RABE DM

More Employer Accounts More Data about Jobs
SEEEHOEM RAT—EDERE

DN
HR Matching

More Outcome Data More Traffic
BRASAROE FST4vo DM

e 525M job seeker profiles’
5{82,5005 EHIOT71— /L

e 1B total ratings and reviews?

1018 B REFE-LE1—8

e 1B assessments taken?

10{& XX /LT RAFDETE
e 30M jobs" . More Connections More Job Seeker Accounts
3,000 K AL EEEE and Hires FAYU RO

ZRAEEEDENY & More Data
ZAOEM  about Job Seekers

REET—2DEHE 16
*Please refer to the page 41 for footnotes

ERRFAR—T(TRE#



Pillar 1: Simplify Hiring rRECRUIT
HR Technology: Global two-sided talent marketplace

Online job matching platforms to become world’s leading job site in the HR Matching market

‘indeed

World’s leading jobsite™

Job Seekers

Finding a job simpler,
faster, and more human
FYBETES, —ADEYIC
BofREEEEXIE

Employers

FF Hiring simpler, faster
and more human
FYRBETERS, —H—#EI
BEHEERAFEDEXE

Technology
Flywheel

, i
Unique Monthly Visitors GLASSDOOR: Employers using Indeed to hire

H Fﬁﬂl:_bt*:)g_ We make worklife better, together. |ndeed’C$*FH,E§J]’E’_5_.1-_%77/{7/#
Indeed: 350M+2 / 3{&5,00055 ALl E 3.5M+*/ 3505t Ll £

Glassdoor: 55M3+ / 55005 ALl E

17
*Please refer to the page 41 for footnotes
ERFNR—TIEE



Pillar 1: Simplify Hiring rRECRU|T
Job seekers hired every minute’

23

hires per minute’



Pillar 1: Simplify Hiring

Applying the HR Matching engine/HR Technology Flywheel )& Frecrurr

Collaborating across our three SBUs to target the entire HR matching market
AM2FL T HROERHE 3DDSBUD R

. . HR Technol
| suting ___[CMINITIN indeed

‘indeed pLUS"

@ "GLASSDOOR’

n'{ GF staffing

RECRUIT AGENT

Matching W
Engine
FromHnavi W ic
O AirlWORK rownWORK

Matching & Solutions 19



Pillar 1: Simplify Hiring rRECRUIT

Automating the recruitment process
Removing inefficiencies from search to hire

Hiring process (traditional method) Get closer to the hire (Our solution)

Job seekers: Employers: Intervi
Only 12% of applications reach interview’ 80% of manual tasks are between apply and interview? nterview
Create Profile / Resume Evaluate Candidates ~ Submit Offer
. Offer
®
Screener Questions Screen Negotiation indeed
Read Reviews / Insights Submit Candidates ~ Accept Offer
Assessments Schedule Interviews R
Check
Interview Preparation Evaluate Interviews Onboard

20

11n 2018 - JobVite 2019 Recruiting Benchmark Report
2 Indeed Data (US)



Pillar 1: Simplify Hiring rRECRUIT

EATOtRDOEEE
RATOERICH DI EERN

BAZ7OER (EEROFEN ) FYBRRAEADIHS (SitYYar—ay )

RigE 1 EBROSITUK 2
PIFHEDOEHEEITUNDEDFIENM2% V217 ILEEDABO%FLEN S HENEDBETHRE

[ #H
BEEDER 1R4HE DFFf BB
EHERIORY)—=2 7 B 1RAHE D KRS /o, d d@
TELEL—DOFv) 1RIEE~DER ME 2 'n ee
teERE EHERORE STRE
EEER EENE O D e P

20
15887t In 2018 - JobVite 2019 Recruiting Benchmark Report
2 KEISHITHHNT—4



Pillar 1: Simplify Hiring
Manage your hiring from start to finish

rRECRUIT

Pay for Performance: Ads, Smart Sourcing, Indeed Hiring Events, and Employer Branding '

INDEED INDEED INDEED

Sponsored Jobs Smart Sourcing Hiring Events
Promote your job post Instantly match and Hire faster
to reach the right connect with quality with built-in

candidates faster talent from Indeed’s
pool of millions of job

seekers

talent attraction

1 Does not represent all Indeed and Glassdoor products currently available

731 82
eeeeee W Reviews Job
ATJ - Why Work With Us? .) )
OurStory  Culture  Collaborative Team [ L Ay
4 £
Y A
5 -t

N & ﬂ 4

Employer Branding with
Indeed and Glassdoor

Reach new candidates
by promoting your
brand

21



Pillar 1: Simplify Hiring rRECRUIT

FATOERZ—R[ERTEETS

RATF—NRIA—3IVR: Bt A¥—FY—22% . Indeed Hiring Events, SR AR DIT ST 125

OurStory  Culture  Collaborative Team [

ATJ - Why Work With Us? ) &
P oS

- A = /
& ‘
& ﬂ h =
INDEED «'ﬁﬁ?kkﬁ;": INDEED INDEED Hiring Events Indeed- Glassdoor
Smart Sourcing EISTLYT
BEITHIAREE 7&[1% ZHEOKRBEDOHMNS, KBRBERARUE, SHETFTE—ILL,
EAL. RHFICED 72 FIES ULLWAM ERE(C ek L BrLEREN)—F
BREEANK DE( U—F VyFIUIUL, A IS4 HMEIC
B3 C EMAIEEIC

21
1REN)—REN TS 2 ThIndeed&Glassdoorl ZE T BB RERL TS DT TIEHYEE A



/

Help Businesses Work Smarter

Improve performance and
productivity for business clients
in Japan

BAERERISAT7 LD
EEMERUFEER L

PRECRUIT

Led by Matching & Solutions

suumo

HOT PEPPER

eauty

O Air BUSINESSTOOLS

N\~

HOT PEPPER

H LR




Pillar 2: Help Businesses Work Smarter rRECRU IT
Simplify business operational processes

Replacing analog operations with Air BusinessTools
EXEEDOT7IOJTLEERBE Ar EDRRAY—LATHRE

23



Pillar 2: Help Businesses Work Smarter FRECRUlT
Our business model evolved with technology

Maximize number of actions with our ecosystem combined with matching platforms and SaaS
WYFT TS5y I —LIC SaaSEMAAHEI-TAVATLT, 77 avBOBX(E

Simplify Business Processes

ﬁlGF Staffing ‘indeed
Andoed fi ‘indeed pLus”
; il .@. "GLASSDOOR’
:R IV.IatChlng REcnU e e
ervices Matching
fromAnavi Engine -
O AilWWORK ownWORI

Marketing Housing &

5 Real Estate i
MatCh ! ng i HOT PEPPER i HOT PEPPER
Platforms suumo; = @ciiiiy | - @Aix

" Restauran t
Vertical SaaS SGARD Ll scARD

Business

Support

Saas Horizontal SaaS O Air BUSINESSTOOLS

D AirPAY O AirCASH O AirlNVOICE O AirlWORK
O AIrREGI O AirCARD O Al WAIT O AidlWORK

O AirREGI O AirMATE O AirRESERVE O AIrSHIFT 24




Pillar 2: Help Businesses Work Smarter PRECRUIT

Our ecosystem to Help Businesses Work Smarter in Japan

Efficiently circulate flow of people, goods and services, and payments within the ecosystem
ADFEh, B/ - H—ERDFih, REOPHELERRTHTIAIVRTL

Help Businesses Work Smarter

Marketing Matching Platforms HR Matching Services
ﬁ?GF Staffing ‘indeed

suumo é'g"{i’f'y O ‘indeed flex

RECRUIT
AGENT

"GLASSDOOR’

T—T HOI PEPPER W Matc!'ning AT e
TILA FromAnavi Engine T
O AirWORK EER 5iRWORIK.

A Air BUSINESSTOOLS

Payment OAirPAV Financial O AirCASH Invoice O AirlNVOICE ATS AAifUJORH

O AIPAYE Assistance Management
O AirPAY EZER

o ar O\ AIFREG Corporate Card £} AirCARD Vanesenan O AiCWAIT Payroll £y Air WORK EZE

OrderEntry \ A REG] R Business. A\ AiMATE Reservation /\ Aj(RESERVE ~ °''"t&Attendance s\ pg SHIFT

System Analysis Management Management

Trends that support “Help Businesses Work Smarter” in Japan

e  Aging population and low birth rate drives need to improve productivity / »F&E#{Eic& 25 EH A D DD =
° Need for Digital transformation / FX 252 RTFA—av (s kb5 EEE R EOBEMSE



PRECRUIT

Pillar 2: Help Businesses Work Smarter

FY2023 KPI Results

Three KPIs will be expanded, maximized, and sustained in a chain reaction

3DMKPIAESHMICHE K, BRIk, #RFEhd

# of Actions’ # of SaaS Accounts? GPV3

YoY +23.2% YoY +18.0% YoY +43.6%

480. 3.77. 1.8

*Please refer to the page 46 for footnotes
FERRFA6R—TITEREH




Pillar 2: Help Businesses Work Smarter rRECRUIT

The estimated number of business locations and stores/SaaS/BEBREE X

Huge potential for account expansion through
further introduction of existing services and launching new services

BHFEY—ERDELIEREFY—EROO—VFEBELI-7HOUMBLKICKELZA#HY

3.77m

in FY 2023

Potential
# of Saa$S accounts
1
SaaS
h [ ] 3 8M x cr

oss-Use

# of Business
Locations
& Stores

*Please refer to the page 46 for footnotes 27

SERIFA6R—TITETRE




3

Prosper
Together

Make positive impact on society and
the planet through sustainable
growth shared by all stakeholders

AT—IHRILE—ED
HEAXZEC-EHHEMNLRE

rRECRUIT




Pillar 3: Prosper Together

Environmental

Climate Action

Become carbon neutral throughout
our business activities by FY2021
and our entire value chain by
FY2030?

Our commitment to sustainability’

Social

Social Impact

Shorten the time it takes to get hired
by half by FY20303

Help 30 million people facing barriers
get hired by FY2030*

1 The years indicated are Recruit Holdings' fiscal years (FY), which begin on April 1 each year and end on March 31 of the following year. All targeted figures

displayed here are approximate

2 Carbon neutrality includes reducing greenhouse gas (GHG) emissions as well as offsetting the remaining emissions. GHG emissions throughout business
activities are the sum of direct emissions from the use of fuels in owned or controlled sources (Scope 1) and indirect emissions from the use of purchased
electricity, heat, or steam in owned or controlled sources (Scope 2). GHG emissions from the value chain are indirect emissions other than Scope 1and 2 (Scope 3)

The entire value chain represents the total of Scopes 1,2 and 3.

3 The period from the time a user starts an active job search on the Indeed job platform to the time the users confirm receipt of a job offer.

rkECRUH'

Social Governance

Our People Corporate Governance

Achieve gender parity across all Reach gender parity of the Board of

employee levels by FY2030° Directors members including Audit &
Supervisory Board members by
FY2030°

4 The initiative as of today includes providing assistance through the Company’s online job platform, and through partnerships with NPOs and other
organizations with whom the Company collaborates. The Company may also aim to reduce other various barriers, including newly emerging issues in
the labor market by FY2030.

5 All employee levels refer to the following three groups including all employees, managerial positions, and senior executives. Senior executive positions
are defined as Senior Vice Presidents and Corporate Officers of Recruit Holdings and Matching & Solutions Strategic Business Unit (SBU), and CEOs of
the Company's major subsidiaries and heads of key functions in the HR Technology and Staffing SBUs. Figures for managerial positions and employees
are calculated from Recruit Holdings, SBU Headquarters, and primary operating companies of each SBU. Managerial positions mean all of those that 29
have subordinate employees

6 The Board of Directors members are defined as Directors of the Board and Audit & Supervisory Board members.



Pillar 3: Prosper Together

Environmental Social
SUEL B R Y= )Lk

202V EEICEXFH T, 2030FEFETIC

2030FEIT/N\)a—F—> * BEFTICEMNDEREZFE 2

LART h—RZa—FIILE EHEYTS°

E*E.-g—z ° EFﬁﬁ%!:d’Sl‘J’éBﬁE&IZEE
THRHB,0005 ADHEE
HR—pg3 ¢

1AR=DICRBOFHE. TOFEND 4A18ICHEL. BF 3A3BICRT I SLHORHFEEEHRLET, FAR—JICRBOKIEL, T~
THHTY

2HREFHCHTIEENREARBHEE, R0—T 1(BHIEE-FIAT A I RICTEEFHSNDEEHREAR ). Ra—T 2(BHIEE-
AT 2A T RICTHALEEN - #- RIS TRLF—FOEAETEAEL THENICHHSN S REENREAR YDEE Na—Fr—o2kicE
FHEEMNRARBFHBR, R2—T 1. 22X T, Ra—7 3(RaA—T 1. 22 BR<RIEMICHHSNDREHNRAR )EELT AT, GHGHHE
DFE. FHBISHT HE=FRIMOMEG. BEICERFTIHHBIIHL T I EVMETo LT A—RoZa— L OZREBRELES .

3IndeedMRAT T T4 — L THELA—F —HBBEREIROFAND, A4 77— 2B BT HETOMMERLET .

030((Eﬂ2?7&") FeANDI=ZVERAVE

rRECRUIT
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Social Governance

A% a—RL—rH/NFUR
2030FEFTIC, LIREIRR- 2030FEZETIC. BEE®RZED

EEE-HEEOLHLEE W RESERED TR
#950%1=9% ° #50%I129 % ©

AL TN—THEETIRAT IV I —LLOBHEBCLRE, BT L—THXIETS  NPOFOAKLELRESFEEHES.
2030 FEICAITT, SEHFITRETIEATEOBREITHL T, TOERICHF-EIEHEBMT HAREMEABYET,

5 EREERIE. YHEURYFUY &UJa—2a v BRICBVTEIRTRE /FMREA. HRTV/OD—FREAMIREF KBV TEE
EFRHHR /EERENTEELET BER-RXEOXMERL VLML TR 2EERBKHRUEEXRTO
FERHFICOVTERIFLTWET BEBIE. B TFEHOTATOEEREELES . 29

6 MR EMR AL R EVEEROESFTT .



Opportunities For Life. Faster, simpler and closer to you. Frecrui

FIE, TTITEL, HEWL, KYEL, YU T IV, 085841,

Our business model

O 1 A history of connecting businesses and individuals in multiple industries
BEANL—Y—EEEIFAT UM DRBETYF TV ) a—2a RO ER

Our business strategy

02 A three-part strategy combining historical strengths and future opportunities
HBHEDBAEF/EICETIEEZMESE = 3DDEEBDIE

O 3 Our leadership and Capital Allocation Policy
IRTAVMF—LEXRYERLTOr—a At



Our leadership and Capital Allocation Policy/Rx A bF—LEFPELLTOr—LaV Ft rRECRU IT

Board of Directors/#%& B#4t

Masumi Minegishi
Representative Director
and Chairperson

Hisayuki Idekoba
Representative Director,
President and CEO

Ayano Senaha

Director, Executive Vice President
and COO

g 1B Head of HR Technology SBU HLRE XH
REDMHERE 5 IR HAH AL IR 3 BBRTRE %
EE REIEER LR 3k CEO C00
HRTY/BS—5%
Rony Kahan Naoki Izumiya Hiroki Totoki
Director of the Board Independent Director Independent Director
1% RE EX +Er il
o ERERR A EREHR
Keiko Honda Katrina Lake
Independent Director Independent Director
AH EF LAV AR

HOVERRE .




Our leadership and Capital Allocation Policy/Rx A bF—LEFPELLTOr—LaV Ft r RECRUIT
Disciplined Capital Allocation toward Strategic Action and

Shareholder Returns supported by Strong Financial Position

SREGHHEREEAL-BBNTRERUKEET

O 1 Product development and marketing expense for existing businesses for future growth

REFEROBBRNOCRARICETIRE

O 2 Continuous payment of stable per-share dividends
R TE R 4 DR EHE

O 3 Strategic M&A mainly focused on HR Technology in the HR Matching Market
AMTFTTBICETS HRTHI/OO—BEEZHRDELI-BIER M&A

O LI- Share repurchase program, depending on the capital markets environment and

the outlook of the Company'’s financial position
TBRERUMBREORBELEZEREL-LTO B2 H#XIME

1 The Company focuses on achieving capital efficiency by focusing on ROE and applying a hurdle rate exceeding the cost of capital when evaluating each investment opportunity. 32
1 BRI ORERHOERTORIFLHW T 2HE, BRIRME LEZN—FILL—EERAT 5%, EAELFHL. ROEZEHLIEEZICRBATHET,
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Appendix:

Consolidated Financial Results/E# £4E WS

rRECRUIT

Revenue Adjusted EBITDA & Adjusted EBITDA Margin®

Billion JPY Billion JPY
4,000 800
17.8% 17.5%
15.9%
3,000 600 598.3
2,000 400 10.9%
246.9
1,000 200
FY2020 FY2021 FY2022 FY2023 FY2020 FY2021 FY2022 FY2023
@ HR Technology @ Matching & Solutions Staffing Adjusted EBITDA Margin

1 From FY2022, the Company changed the adjustment items for adjusted EBITDA. New definition of adjusted EBITDA has been applied retroactively to FY2020 through FY2021.
Adjusted EBITDA : Operating income + depreuatlon and amortization (excluding d?:)reuatlon of rlght-of-use assets) + share-based payment expenses =+ other operating income/expenses
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HR Technology SBU Financial Results

Revenue Adjusted EBITDA & Adjusted EBITDA Margin®

Million USD Billion JPY
9,000 400 323.3 342.3 344.3
37.5% 30.7% 34.0%
8,000 300
4,000 200
2,000 100
FY2020 FY2021 FY2022 FY2023 FY2020 FY2021 FY2022 FY2023
Adjusted EBITDA Margin
1 New definition of adjusted EBITDA has been applied retroactively to FY2020 through FY2021.
Adjusted EBITDA : Operating i lncome + depreuatlon and amortization (excluding d?reuatlon of rlght of-use assets) + share-based payment expenses + other operating income/expenses 35
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Matching & Solutions SBU Financial Results

Revenue Adjusted EBITDA & Adjusted EBITDA Margin®

Billion JPY Billion JPY
807.8
800 760.6 200
163.6
672.0 658.6 20.3%
600 150
400 100
200 50

FY2020 FY2021 FY2022 FY2023 FY2020 FY2021 FY2022 FY2023

@ Marketing Solutions HR Solutions Others & Elimination Adjusted EBITDA Margin

1 New definition of adjusted EBITDA has been applied retroactively to FY2020 through FY2021.

Adjusted EBITDA : Operating income + depreuatlon and amortization (excluding d?:)rematlon of rlght -of-use assets) + share-based payment expenses =+ other operating income/expenses 36
12023F3 ALY, ABKREBITDADHEIEEZ ZEL TLVEY, 2020F F B U2021F (S} Kz

BALCLE
FREALEBITDA: E.%*‘JE+J&1ﬂﬁia§ﬂ%&Uia%ﬂ%(ﬁ)ﬁ*&ﬁ&wﬁiﬂﬂaiﬂﬁéfﬁ‘-() +HET§EM§FH+%®WJ®E.¥HXH #H



Appendix: rRECRU IT

Staffing SBU Financial Results
Revenue Adjusted EBITDA & Adjusted EBITDA Margin®

Billion JPY Billion JPY
1,800 120

: 100.2

1,585.2 1,634.2 93.2 6.5% 97.9
751.6
1,378.4 684.1
1,198.8

4,200 604.9 80

600 40

FY2020 FY2021 FY2022 FY2023 FY2019 FY2020 FY2021 FY2022
® Japan Europe, US & Australia Adjusted EBITDA Margin
1 New definition of adjusted EBITDA has been applied retroactively to FY2020 through FY2021.
Adjusted EBITDA : Operating income + depreuatlon and amortization (excluding d?:)reuatlon of rlght-of-use assets) + share-based payment expenses * other operating income/expenses 37
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Appendix: rRECRUIT
Footnote

Page 3

1 Recruit Holdings Co., Ltd. and its consolidated subsidiaries

2 Asof March 31, 2024 (HR Tech: 13,155, M&S: 24,439, Staffing: 13,657, Corporate: 122)

3 Consolidated results as of March 31, 2024.

4 Adj EBITDA : Operating income + depreciation and amortization (excluding depreciation of right-of-use assets) + share-based payment expenses + other operating income/expenses

5 Adjusted profit : Profit attributable to owners of the parent + Non-recurring income/losses (excluding non-controlling interests) + tax reconciliation related to certain non-recurring income/losses

6 Non-recurring income/losses : Gains or losses from disposals of shares of associates, expenses relating to company restructuring, gains or losses from the sale or impairment of property and equipment, and income and
expense items that the Company believes are unusual or non-recurring in nature which do not reflect the Company’s underlying results of operations.
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Footnote

Page 13 and 14

1 The Company is aware there may be legal restrictions in this area and so will endeavor that the Company's work meets those requirements.

2 Sum of the estimated size of addressable markets for the job advertising & talent sourcing tools market, the direct hire market, and the retained search market in terms of annual revenue, the estimated size of the

addressable market for the internal recruitment automation market in terms of the amount of current expenses of employers for internal talent acquisition resources that could be reasonably automated and

monetized, and the addressable markets for the temporary staffing market in terms of annual gross profit, in each case based on the Company's estimates and third party market data as described in the notes below.

Estimated size of the global online job advertising and talent sourcing tools market calculated by adding together the revenue of HR Technology in the relevant year, the Company’s estimates for revenue of competing job

advertising boards in the Company’s target operating markets in the relevant year based on third party reports and internal research, and the Company’s estimates for annual revenue of the talent solutions business of

LinkedIn in the Company's target operating markets in the relevant year based on publicly available information, sell side analyst models, and internal research.

4 Estimated size of the global offline job advertising market derived based on the proportion of online to offline spending (excluding TV, cinema and radio advertising) in the overall advertising market in the relevant year based
on third party reports and the estimated size of global online job advertising and talent sourcing tools market. The numbers in this chart are the sum of the global offline job advertising market and global online job
advertising and talent sourcing tools market.

5 Source for 2023: SIA, Global Staffing Market Estimates and Forecast: November 2023 Update. Placement & Search market is derived by applying 15%, which was Placement & Search'’s share of 2023 Global Staffing Revenue
to 640 billion US dollars, which was estimated 2023 Global Staffing Revenue, derived by applying the estimated 2023 -2% growth rate to the estimated 2022 market of 654 billion US dollars (estimate updated following the
May 15th 2023 Earnings Release). Direct Hire Market is defined as a segment of Placement & Search Market, which in turn is a segment of Global Staffing Industry Market. Direct Hire Market segment was derived by
applying SIA's Global Staffing Industry Market figure to country-by-country ratios of the relative proportion attributable to this segment within the total market based on proprietary third party market data. Retained Search
Market is defined as the portion of Placement & Search Market not attributable to the Direct Hire Market and derived as the difference between these two segments.

6 Source for 2023: derived by applying a gross profit margin of 19.30%, which was calculated based on the weighted average of the top 3 publicly traded global staffing companies in terms of revenue in 2023, to 544 billion US
dollars, which was the revenue of the temporary staffing market in 2023 from SIA, Global Staffing Market Estimates and Forecast: November 2023 Update by applying the estimated -2% growth rate to the updated
estimated 2022 market of 555 billion US dollars.

7 Source for 2023: SIA, The Evolution of Recruiting: 2024 Update to Estimating the Addressable Market for Recruitment Automation (custom research commissioned by Indeed): January 2024 Update. SIA’s estimates are
based on the assumption that 41% of historical spending on internal talent acquisition resources could be reasonably captured by current technology and that technology would result in 37% cost savings from historical
spending. In the report, SIA notes given the challenges in making global estimates with incomplete information, and in estimating potential automation and savings, SIA advises readers to think of the estimated market size
asa midpoint in a range with a 20% spread. This market estimate includes the addition of the ATS market and the Background Checks market.

8 As described above, the estimates of the job advertising & talent sourcing tools market, the direct hire market, the retained search market, the internal recruitment automation market and the temporary staffing market are
based on internal estimates and independent market research in addition to third party market data. Accordingly, the estimates described above may differ materially from the actual size of such markets.
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13,1548—3
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Page 16

1 Internal data, cumulative number of verified job seeker accounts across HR Technology's sites through December 31, 2023. Job seeker accounts that have a unique, verified email address
2 Internal data, cumulative number of company ratings and company reviews submitted on Indeed, worldwide, as of March 31, 2024

3 Internal data, cumulative number of Indeed Assessments completed by job seekers as of March 31, 2024

4 Internal data, daily average number of jobs searchable on Indeed, worldwide, CY 2023

18M@x:2023412 831 A A Tlndeed I SEHINTVDA— LT RL RBIEFAHDREE D R T H I MK
2 BH8T:202443 A 31 B A Tindeed ZHB TSN TOH1ERICEAT 21T —4
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4 BB7T:2023F1AND12B8125 U Tindeed IZIBFHIN TV =R A D — B LU Ty

Page 17

1 Source: comScore, Total Visits, March 2024

2 Internal data, an average of each month's total of distinct cookie IDs visiting Indeed's site between October 2023 - March 2024

3 Internal data based on Google Analytics, an average of each month’s total of distinct cookie IDs visiting Glassdoor’s site between October 2023 - March 2024
4 Internal data, based on the last 12 months of activity as of March 2024

1 comScorel=#-3<202443 A D EhA#K
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Page 26

1 The total of the number of applications on Rikunabi NEXT, TOWNWORK, and RECRUIT AGENT, the number of individual users who were referred to our business clients at SUUMO Counter, the number of online reservation on
Hot Pepper Beauty, the number of hotel bookings on Jalan, the number of seats reserved on Hot Pepper Gourmet, and the number of payments through AirPAY during the period from April 1, 2023 to March 31, 2024.

2 Cumulative number of registered accounts of paid and unpaid SaaS solutions provided by Matching & Solutions SBU in Japan as of March 31, 2024. Registered accounts refer to the number of stores and business locations
that have registered for each relevant service including both active and non-active accounts.

3 Total gross payment volume of offline payments through AirPAY terminals, including QR code payments through AirPAY QR, and online payments through AirPAY ONLINE (Since the revenue generated from the payment
processing fee we collect is based on a very small percentage of total gross payment volume, changes in total gross payment volume are not necessarily proportional to changes in our total revenue).

4 Rounded down to the whole number.

5 Rounded down to the third decimal place.

6 Rounded down to the second decimal place.
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Page 27

1 The Company estimated the number of business locations and stores that can be potential users of SaaS solutions provided by Matching & Solutions SBU as of March 31, 2024 in Japan by identifying the total number of
business locations and stores of small and medium-sized enterprises in Japan (using the definition used by Small and Medium Enterprise Agency) based on the 2021 Economic Census for Business Activity conducted by the
Ministry of Internal Affairs and Communications and the Ministry of Economy, Trade and Industry. Considering the solutions (including AirWWORK ATS) provided by Matching & Solutions SBU in Japan as of March 31, 2024, the
Company now believes it is possible to provide its SaaS solutions to all business locations and stores of small and medium-sized businesses regardless of the industry. Accordingly, the Company decided to count all such
business locations and stores as potential users of its SaaS solutions. Matching & Solutions SBU continues to target potential users among small and medium-sized businesses as defined by Small and Medium Enterprise
Agency based on the current major target for potential users of Saas solutions.

1202453 AKBRATYYF LT &Y)1—2a SBUN B AENTIREL T 2SaaSHEHEBESEFMUD LT, BBE - BHFEXLETABERF U HRA-FHRATHEIRVADEEREKKCEFHPNEEEDEZFITE IR/
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L. RTCOEXBEEEBESENBORRELTVET - BEBBFBENTBHATIBENOREL, SaaSOIRBFRICH 1T DEDBEI—7 YMBEA I FETERK, FNREEREICETHHNEEELTONET,
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Disclaimer Frecrurr

Forward-Looking Statements

This material contains forward-looking statements, which reflect the Company’s assumptions, estimates and outlook for the future based on information available to
the Company and the Company'’s plans and expectations as of the date of this material unless the context otherwise indicates. There can be no assurance that the
relevant forward-looking statements will be achieved. Please note that significant differences between such forward-looking statements and actual results may
arise due to various factors, many of which are outside the Company's control, including changes in economic conditions, changes in individual users’ preferences and
business clients’ needs, competition, changes in the legal and regulatory environment including changes in laws and regulations or guidance, interpretation,
enforcement or practice relating to laws and regulations, fluctuations in foreign exchange rates, climate change or other changes in the natural environment, the
occurrence of large-scale natural disasters, and other factors. Accordingly, readers are cautioned against placing undue reliance on any such forward-looking
statements. The Company has no obligation to update or revise any information contained in this material based on any subsequent developments except as

required by applicable law or stock exchange rules and regulations.

Third-Party Information

This material includes information derived from or based on third-party sources, including information about the markets in which the Company operates. These
statements are based on statistics and other information from third-party sources as cited herein, and the Company has not independently verified and cannot

assure the accuracy or completeness of any information derived from or based on third-party sources.

Notes Of This Material

This material has been prepared for the sole purpose of providing general reference information. Neither this material nor any of its contents may be disclosed or
used by any third party for any other purpose without the prior written consent of the Company. The Company makes no representation as to the accuracy or

completeness of the information contained in this material and shall not be liable for any loss or damage arising from the use of this material.
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