
PwC’s Employee Service 
Platform: Pre-Boarding 
Solution
Reinventing HR through seamless 
and effective innovation

PwC’s Employee Service Platform: 
Pre-Boarding Solution, powered by 
Salesforce, guides newly hired employees 
through an intuitive and seamless 
pre-boarding process. New hires can quickly 
and easily complete all required tasks and 
activities in preparation for day one on the 
job while HR managers can track their 
progress in real-time, creating a painless 
and effective pre-boarding experience. This 
accelerator is built on the Lightning Bolt 
framework. 

• Upon accepting an offer in ESP, new hires are 
automatically sent an email to register for pre-boarding. 

• New hires follow a guided journey to update any personal 
information, qualifications, and experience. 

• New hires can download, complete, and upload any forms 
that are required prior to day one on the job.

Solution benefits

To discover how our 
Employee Service 
Platform Pre-Boarding 
Solution can help you 
manage your employee 
relationships, please 
contact:
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