PwC’s ESP: Onboarding &
Self-Service Solution

Reinventing HR through seamless
and effective innovation

PwC’s Employee Service Platform: Onboarding
& Self-Service Solution, powered by Salesforce,
is an employee engagement solution that
enables a company’s workforce to find any
information they need. Users can view an
interactive dashboard to track their requests,
access their payroll, view their benefits, and
initiate a performance review. Employees also
have access to other self-service options like
Chatbots, Knowledge Base, and Case
Submission, enabling a seamless and cohesive
employee experience. This accelerator is built on
the Lightning Bolt framework. ——
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