
Overview

The Law Firm Statistical 

Survey (LFSS) has been 

recognized as a leader in 

providing operational and 

profitability metrics to law 

firms for more than six 

decades.

Utilized as a reliable 

benchmarking source, the 

LFSS results assist law firm 

management with the 

challenging tasks of building 

solid financial and operational 

plans and firm strategies.

Our Commitment

The Survey team is committed 

to providing law firms with 

exceptional client service and 

important insights into their 

business. Survey results 

facilitate meaningful dialogue 

that promote goal-setting and a 

renewed understanding of their 

market position.

Report offerings

The LFSS offers the following 

distinct Report offerings:

• The Finance & Operations 

Report (FOR) provides 

revenue and expense metrics, 

as well as other key 

operational information.

• Senior Administrative 

Leaders Compensation & 

Staffing Report (SAL) 

focuses on the compensation 

and benefits for administrative 

leaders, as well as the staffing 

and compensation levels across 

all administrative functions. 

• Two Management Reports –

that each provide key 

profitability and operational 

measures.

Highlights

Incorporating feedback from our 

participants, we have made the 

following enhancements:

• Past participants in the LFSS can 

request a tailored Data Form 

that includes the individual 

Firm’s historical submissions.

• Pricing continues to be more cost-

effective for small to mid-size 

firms (Firms with<200 attorneys). 

To participate

Please go to our website at 

pwc.com/us/lfsurveys to download 

the LFSS participation materials.

FSS participation materials can be 

downloaded from our website at 

www.pwc.com/lfsurveys

Participants expressed that the #1 reason for participating is because the Survey provides a detailed 

summary of revenue and expenses. 

The next two reasons participants mention is the Survey assists them with budget development and 

also departmental analyses.

Sample reports

Please contact a Survey Staff 

member to better understand the 

content included in each Report 

Offering at (703) 918-3077 or 

via email at 

us_pwc_law_firm_survey_team@pwc.com

Timing

Data Form Due Date: April 19, 2024

Distribution of Results: Early June 2024
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Participants reported that our one-on-one Firm visit to review their results was an added 

value to participation. 

Our tailored webcasts to review trends were also key factors in their overall satisfaction. 

Complimentary review of results 

Discussions and reviews can be scheduled with the Survey Staff to 

assist participants in their understanding of the Survey results.

© 2024 PwC. All rights reserved. PwC refers to the US member firm or one of its subsidiaries or affiliates, and may sometimes refer to the PwC network. 

Each member firm is a separate legal entity. Please see www.pwc.com/structure for further details.

2022


	Slide 1
	Slide 2

