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FLEX PRODUCTS POLICY 
 
MYLAPS Transponders come with a subscription for 1, 2 or 5 years. When the subscription ends, you can renew 
it with another period: choose the subscription that fits your racing career best. If you choose not to renew your 
subscription, the transponder will cease to operate. 
 
After purchasing your transponder or following subscription, you need to active it by using the FLEX Manager 
software. To download this go to http://www.mylaps.com/en/software-firmware and follow the instructions on 
the website. Please note, that the FLEX Manager software is only compatible with Windows systems. 
 
For help with your device or with the registration of your transponder online? Please check our support page 
http://www.mylaps.com/en/support 
 
For other questions or support, please e-mail your regional office. 

 
EMEA Office, the Netherlands 
 MYLAPS B.V. 

Zuiderhoutlaan 4 
2012 PJ Haarlem, Nederland 

E-mail: info@mylaps.com 

 
Americas Office, Atlanta Georgia, US 
 MYLAPS US, Inc. 

2030 Powers Ferry Road, SE, Suite 110 
Atlanta, Georgia (USA) 30339 
E-mail: info.americas@mylaps.com 

 
Japan Office, Tokyo, Japan 
 MYLAPS Japan KK 

The Open House 202 
1-4-23 Higashi, Shibuya-ku 
Tokyo, 150-0011 Japan 
E-mail: info.japan@mylaps.com 

 
APAC Office, Sydney, Australia  

MYLAPS Asia Pacific Pty Ltd 
Unit 30, 17 Lorraine Street 
Peakhurst NSW 2210 Australia 
E-mail: info.asia.pacific@mylaps.com 

 
Asia Office, Kuala Lumpur, Malaysia 

MYLAPS B.V. (Malaysian Representative Office) 
Wisma Consplant 1 
Suite C305, 3rd Floor, Central Wing 
No. 2, Jalan SS16/447500 Subang Jaya 
Selangor, Malaysia 
E-mail: info.asia@mylaps.com 
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