1. Quy trinh thanh toan cia khach hang mua trén Kkday.com

Hién nay San giao dich TMDT KKday.com &p dung cac hinh thuc thanh toan truc tuyén
khi khach hang mua san pham dich vy website:

e Budc 1: Khach hang tim hiéu théng tin vé cac san pham/deal/ voucher trén website;
e Budc 2: Khach hang dit hang, cung cap cac thong tin can thiét

e Budc 3: Chon phuong thic thanh todn san co

e Budc 4: Khach hang nhéap thong tin thé thanh toan va x4c nhan thanh toan

e Budc 4: Kkday.com khi nhan dugc thanh toan sé xac nhan lai voi khach hang bang
email/ SMS

2. Chinh sdch vdn chuyén véi hang héa

Pé dam bao hang héa dén tay ngudi nhan. Vui long dién cu thé tén va dia chi ma ban muén
nhan hang.

- Luu ¥ sau khi du khach dt hang, nha cung cap can 2 - 3 ngay lam viéc dé xir Iy don hang

va giao hang.

- Luu y ngay du khach chon khi dat hang 1a ngay xuét hang, khdng phai la ngay du khéch
nhan hang.

- Thoi gian giao hang du kién (Do virus Corona, thoi gian giao hang s& chdm hon 1 - 2
ngay):

e Viét Nam: 5 - 7 ngay
e DaiLoan: 2 - 3 ngay
e Hong Kong: 5 - 7 ngay
e Singapore: 5 - 7 ngay
e Malaysia: 5 - 7 ngay
e My:5-7 ngay

Tai Viét Nam

Thoi gian giao hang: Hién tai nha cung cip s& giao hang vao khoang 8:30 sang dén 5:30
chiéu. tir thtr hai dén tha bay. Nha cung cap s& thong béo thai gian giao hang cho ting khach
hang ddi vai timg don hang khi khach hang hoan thanh don hang

Thoi gian giao hang caa nha cung cap s& phu thudc vao ba yéu té:

Thoi gian dat hang: Thoi gian giao hang s& bat dau khi nha cung cip nhan dugc don hang
theo yéu cau. Néu khach hang dat hang sau gio hanh chinh (tir 8 gio dén 5 gio), thoi gian giao
hang s€ tu dong cong thém mot ngay

Dia chi nhan hang: Nha cung c4p sé& cin cir dia chi nhan hang ma khach hang dang ky
don hang va diéu chinh thoi gian giao hang theo don dat hang cua khach hang

Thoi gian giao hang theo khu vuc:



e Hob Chi Minh: 2-3 ngay
e DaNing - Ha Noi: 2-4 ngay
e Céc tinh thanh: 3-6 ngay
3. Chinh sich doi tra
Dbi véi cac san pham hang hoa duoc dat online théng qua trang Kkday.com. Cong ty
hodc nha cung cap s& c6 trach nhiém hd trg khach hang vé viéc doi tra hang hoa theo quy dinh
duogc dang tai tai mdi san pham do.

Céc san pham hang héa dich vu ban ra trén Kkday.com &p dung chinh sach doi tra khac
nhau tly theo san pham va dich vu va nha cung cap. Nhiéu san pham s& khong &p dung doi tra
hoan tién sau khi khach da dit mua.

Khéch hang c6 thé tham khao cac chinh sach vé dbi tra cho cac san pham/ dich vu dugc
ban véi gia wu dai thong qua hé théng Kkday.com bang cach xem chi tiét cac diéu khoan/ diéu
kién trong tirng bai diang cua san pham/ dich vu hozc lién hé dén bo phan cham séc khach hang
ctuia Kkday.com dé duoc huéng dan ciing nhu nhan dugc nhiéu thdng tin tot nhat tir ddi tac.



