
The Infosys-IFS relationship is a global 
alliance that encompasses joint custom 
solutions, dedicated tools for product 
development and readymade solutions 
for different businesses. At Infosys, we 

have a dedicated practice for IFS ERP 
applications that has been providing 
business transformation services, upgrades 
and support for global clients over the 
past 12 years. Through our IFS Centre of 

Excellence, part of Infosys Cobalt, we have 
created several tools, business solutions, 
knowledge artefacts, reusable assets and 
frameworks to deliver our IFS offerings. 

ACCELERATE THE ENTERPRISE JOURNEY WITH INFOSYS AND IFS

Unique 
industry depth

Affordable 
enterprise level 

software
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required 
modules 
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Easy 
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to understand
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requirements

Easy to 
customize 

work 
environment

IFS is an enticing option for enterprises

IFS Cloud is a single platform that delivers class-leading solutions across Service Management, Enterprise Resource Planning and Enterprise 
Asset Management. 

Built to meet the specific needs of businesses and the markets they serve, IFS Cloud combines deep industry and functional strength with 
intelligent and autonomous capabilities that can be put to work from day one. 

IFS Cloud is the solution that pulls core business activities together into something greater: moments of service that delight customers. 

Application, 
Maintenance & 
Support

Application 
Development

Consulting  
and Systems 
Integration

Implementations 
and Upgrades

Other 
Services

•	 �ITIL based Application 
Maintenance 

•	 �Database Maintenance 

•	 �Release, Change, Security 
Management

•	 �Reports (Order,  
Crystal, BA), 

•	 �Interfaces (including 
middleware), 

•	 �Conversions (Data Uploads 
and Scripts)

•	 �Enhancements  
(Co-developed)

•	 �Workflows (Custom event 
based)

•	 �Program Management,

•	 �Business Consulting & 
Solutioning

•	 �Process Re-Engineering, 
Organizational Change 
Management

•	 �End to end pilot 
implementations and  roll 
outs Managing application

•	 �Version upgrades 
Leveraging best practices 
and Infosys Value 
Realization  Model

•	 Independent Validation

•	 Technical Architecture

•	 Infrastructure Hosting

•	 �ERP Assessment and 
Compliance

•	 �Year/Qtr end support 
training 

•	 Need base app trainings 

•	 �IFS implementation 
assessment

Infosys-IFS Service Offerings

Why IFS?

https://www.infosys.com/about/alliances/ifs.html
https://www.infosys.com/services/cloud-cobalt.html
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Success Stories

Why Infosys is the best Partner for your IFS Engagements?

300+ person years 
of IFS experience 

with extensive 
industry domain 

experience

Expertise in global 
delivery model and 
remote working in 

COVID situation

Reuse pre-built 
templates, migration 

scripts and other 
artefacts leveraging 

IFS CoE

Experience of 
over 20 years 

with 98% project 
delivered on-time

Privileged access to IFS 
Learning Academy,
joint business value 

proposition and GTM 
with IFS on innovative

solution offerings

10+ years of experience 
in successfully 

implementing large IFS 
ERP programs

Local talents 
bridging 

language and 
cultural gaps

Strong project 
governance, quality 

assurance & SLA 
management

Infosys is engaged for Level 2 
IFS Maintenance and Support 
services for global servers. The 

scope of work includes Preventive, 
Perfective, Adaptive and 

Corrective Maintenance based on 
ITIL standards. Key IFS modules 

supported are Foundation 
& Technology, Financials, 

Distribution (Inventory, Purchase), 
Projects, CMMS, HR & Payroll and 

Document Management. Support 
window is 24 by 5.

End to End Business 
Transformation & Interim 

support of A leading provider 
of Engineering, Technologies 

and Project Management 
services to the Oil & Gas industry 

headquartered in France. Engaged 
Infosys as System Integrator to 

transform its business by rolling 
out IFS Applications 7.5. Core 

Process Re-engineering for 
Purchase, Sales, Distribution, 
Engineering & Maintenance, 

Finance, HR & Project Control.

Implementation, post Go-Live 
support and AMS for a large 

shipping company based out of 
Gulf region. The solution offered 
includes the IFS ERP Applications 

v10.0 as the best fit solution 
encompassing the Ship Build, 
Rig Build and MRO functions, 
embracing the core business 

operations. Full enterprise suite of     
IFS ERP applications is chosen for 

maritime solution Implementation.

A largest shipbuilding company 
and provider of professional 

services on large scale 
headquartered in USA engaged 

Infosys as implementation SI 
partner to transform their ERP 
environment  and completely 

replace their existing ERP 
system and deploy the IFS ERP 

platform across their entire 
operation.  It includes materials, 

planning, production, scheduling, 
engineering, and project 

management.

https://www.infosys.com/
https://twitter.com/infosys
https://www.linkedin.com/company/infosys
https://www.youtube.com/user/Infosys

