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Chrome Enterprise Recommended
Solution Overview with Talkdesk

Talkdesk CX Cloud is a complete cloud contact center solution
with Talkdesk Al for better customer experiences

Brands are continuously trying to differentiate Talkdesk and ChromeOS offer a better way for
themselves to attract and retain new customers. organizations to intelligently unlock the promise and
) ) o potential of great customer experience. With Al,
While products and services can be commoditized, _
N , ) companies can respond to customer needs across
it's the experience a customer has that ultimately sets _ _ _ _ _

channels with personalized, intelligent service, and

the brand apart, and every great experience the _ )
prepare for their future expectations.

customer has is an opportunity for a brand to build
trust and loyalty. The Talkdesk CX Cloud on ChromeOS and the
Talkdesk Click-to-Call Extension, ensure a simple,

With agents at the front line, it's critical to ensure their .
trusted experience, no matter where your agents are

user experience is seamless to deliver positive

) located.
customer experiences.

Discover the benefits

Drive security, simplicity,
and agent productivity with
ChromeOS and Talkdesk.

Agents can work and resolve customer issues
in one place, easily accessing their Talkdesk tools
from one in-browser experience.

Empower agents to serve customers from anywhere

whether your agents are remote, hybrid, or in-office.

Talkdesk and Chrome S combine enterprise scale
with a familiar, intuitive user interface for fast and
easy onboarding.
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