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Chrome Enterprise 
Recommended  
Genesys Solution 
Overview 
Cloud call center software powering 
personalized experiences your customers will 
love.

Discover the benefits
Go beyond call handling to drive customer 
loyalty, market share and profitable revenue 
growth

● Genesys Cloud CX™ delivers the fastest time to 
value to create fluid conversations across digital 
and voice channels. 

● Genesys Multicloud CX™ is the only contact center 
solution that provides limitless orchestration.

● Genesys DX™ brings human intuition to an 
always-on digital customer engagement. 

Learn more about Genesys            

Customer experience is key in driving customer 
loyalty, market share and profitable revenue 
growth. Because one-third of customers would 
consider switching to the competition after just one 
bad experience, delivering exceptional CX is now 
the top priority of most leading organizations.
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With the all-in-one contact center solution from 
Genesys, know your customer and have the 
relevant context to engage when it matters with 
the exact right help. Using ChromeOS, you can 
easily and securely create customer and agent 
experiences that effortlessly blend self-service 
and human resources by easily integrating AI, 
natural language processing and other digital 
services.

1.  Add your logo

Use the placeholder as a guide to size your logo, 

ensuring the logo is aligned right. Once your logo is 

correctly placed, delete the placeholder.

Click to add the names of your brand and your solution.

2. Update the headline

Replace this subheader with a one-line summary of the 

benefits for potential customers. Think of the solution 

from their perspective: what does it enable them to do?

5. Summarize the benefits

Use this section to describe the solution details. Try to 

address the following questions:  

● What are common use cases? 

● Why do our technologies work so well together or 

complement one another?

● What are important considerations for customers 

using our technologies together?

6. Expand on the benefits

Update these opening paragraphs to describe our 

customers’ challenges and introduce your solution. 

● What is the market situation that our joint offering 

helps? Try including interesting data points or trends 

that customers may find find insightful.

● Why is this solution in a unique position to address 

these challenges or obstacles?

4. Introduce your solution

Enter a one-line summary/value prop of your solution for 

potential customers.

3. Update the subheader

Start here

What do you want your customers to do next? Invite 

them to contact you or visit your website by adding 

a link if required. 

7. Add a call-to-action and link

If you like, include the reference architecture or another 

visual that explains the solution. You can use 

industry-related imagery, or highlight additional content.

8. Paste an image or delete the box

Genesys recognized by Gartner® as a Leader in 
the August 2021 Magic Quadrant™ for Contact 
Center as a Service

http://genesys.com/googlecloud
https://www.genesys.com/resources/gartner-magic-quadrant-for-contact-center-as-a-service
https://www.genesys.com/resources/gartner-magic-quadrant-for-contact-center-as-a-service
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