O Chrome Enterprise
Recommended

CN\CONTENT
\\J/Guru

Engagement Made Easy®

Chrome Enterprise Recommended
storm® Solution Overview with Content Guru

storm® for Chrome and ChromeOS, powering seamless, scalable, and secure user

experiences, anytime and anywhere.

In the world of remote working, flexibility is
everything. With a storm® cloud contact center
solution on Google Chrome and ChromeQS, you
can confidently operate a secure and productive
remote workplace that lets agents focus on
delivering great customer experiences.

storm is optimized for Chrome and ChromeOS

devices, making it fast and simple to deploy and
easy to onboard new employees, liberating IT and
management teams.

Discover the benefits

Engagement Made Easy with storme and
ChromeOS.

° Empower agents to work from anywhere
and easily access storm tools within a

single desktop environment

° Fast and simple deployment and
onboarding lets agents deliver positive
experiences your customers will never
forget, as soon as possible

e  Safeguard customer trust by keeping data
secure with the combined security of
ChromeOS and storm

— Learn more about storm®
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Endless scalability and unrivalled 99.999%+
reliability allow you to scale your contact center,
and your workforce, in a few clicks, without
compromising the customer experience.

Using storm on Chrome and ChromeOS transforms

the agent experience with its WCAG 2.1
AA-complaint interface and easy-to-use
collaboration and communication tools, creating a
seamless and highly accessible workspace for
agents and supervisors, wherever they are.
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storm DTA® (Desktop Task Assistant)
on a ChromeOS device
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