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A tomorrow-ready bank

needs a digital core Legacy Core - A drag on digital transformation and

business efficiencies

The pandemic accelerated digital adoption in everyday = Closed systems — not open banking friendly
lives of billions of people globally, exposing customers
to frictionless digital experiences, pioneered by digital = Monolithic design — hard to maintain, harder to upgrade

native businesses and translated into financial services by
neobanks and fintechs. As a result, the experiential gap
between an incumbent bank and a neobank/fintech’s
have only grown, resulting in the loss of market share and

= Outdated architecture — not ready for cloud deployment

= Low automation — High operational cost

business for incumbents.To recapture lost ground, banks = Analytical friction —huge effort to extract and process data into insight
need to reimagine their digital journeys, build hyper-
personal engagement with their customers and create a = Poor customer experience with limited personalization

frictionless experience in all aspects of banking.
= Limited partnership opportunities

Our experience across 100+ countries has shown that only

the banks that shift to a truly digital core are able to do this, = Limited real-time processing capabilities
by building long-term, sustainable competitiveness in a

digital-first environment.
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9 must-haves in a
digital core

To build a robust technology foundation, it is not
sufficient to merely acquire new capabilities;
banks must also ensure that existing processes
and applications are able to support the scale of
innovation to follow. From our experience we have
learned that for successful digital transformation,
a bank's core must have the following

nine attributes:

= Cloud native

= Scalable

= Continuous product innovation
= Open ecosystem

= Componentized design

= Robust DevOps pipeline

= Data & Analytics

= Ubiquitous automation

= Robust security
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Finacle Core Banking Finacle-powered banks among the

. . top 1000 globally enjoy*
An industry leading core for the
digital world

KXY/ higherreturn

Finacle Core Banking address the retail, corporate and on assets

islamic banking requirements of financial institutions.
Built on an advanced architecture, the solution
addresses the deposit, lending, leasing, payments,
supply chain, trade finance and Islamic banking
requirements of banks worldwide, enabling them

to deliver personalized solutions to their customers.
Finacle's componentized structure allows banks to
deploy and upgrade solutions flexibly as per their
business priorities. No matter your bank's size, type or
persona, you stand on a foundation of robust functional
capabilities, modern architecture, and proven delivery
expertise to scale your digital transformation.

higher return
on capital

points lower cost to
income ratio

*Source — Assessment of the top 1000 banks in the world by
the Banker, 2020
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Well-established financial institutions that seek comprehensive
digitization across front-to-back enterprise systems, such as DBS, Emirates
NBD, ICICI Bank, ING, Santander, Standard Bank, and State Bank of India.

Many journeys,

one platform

Designed to be as unique
as your bank

Digital-only banks, branch-less banks that seek to integrate into their
customers' digital lives, such as digibank by DBS, Discover Financial
Services, Liv. by Emirates NBD, Marcus by Goldman Sachs, and Nequi by
Bancolombia.

Finacle meets the needs of any type of
bank, at any stage of their transformation
journey. Our comprehensive and versatile
suite powers truly digital transformation
for financial institutions of all types

- established or emerging, global, or
regional, omnichannel or digital-only.

ﬂ Financial technology organizations (FinTech'’s) transforming financial
b services through emerging technology, such as Paytm, and Resimac.

o|T|'||

Non-financial companies, such as telcos, insurers, and retailerswho are
leveraging connectivity to help customers manage their finances, such as

8J_8 India Post.

be
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Finacle Digital Business Engines

Market benchmarking
Cloud based core banking

Infosys Finacle positioned as a Leader in
Omdia Universe: Cloud-based Core Banking, 2023

Scan the QR code to access the report
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Finacle Digital Business Engines Figure 1: Magic Quadrant for Global Retail Core Banking

Market benchmarking
Retail Core Banking - o e |

We have been a leader in this coveted research
from Gartner for consecutively fourteen
years Nnow.

Scan the QR code to access the report

@ Tata Consultancy Services (@ Tomenos

This graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in

the context of the entire document. The Gartner document is available upon request from Infosys. Gartner does
not endorse any vendor, product or service depicted in its research publications, and does not advise technology
users to select only those vendors with the highest ratings. Gartner research publications consist of the opinions of
Gartner's research organization and should not be construed as statements of fact. Gartner disclaims all warranties,
expressed or implied, with respect to this research, including any warranties of merchantability or fitness for a
particular purpose.Gartner and Magic Quadrant are registered trademarks of Gartner, Inc. and/or its affiliates in the
U.S. and internationally and is used herein with permission. All rights reserved

AEBILITY TQ EXECUTE

EdgeVerve was recognized as Infosys from 2006-2016 Magic Quadrant reports COMPLETENESS OF VISION » As of Meich 2021 G Gartng, Inc
Source: Gartner (February 2022)

Gartner, Inc,, “2022 Gartner® Magic Quadrant™ for Global Retail
Core Banking”, Vittorio D'Orazio, Don Free, 9th February 2022.

Ml Finacle

Infosys



CELENT Model Bank Awards 2023 The Digital Banker Awards 2022

B Union Bank of the Philippines B Best Core Banking
B [CICI Bank B Best CX Suite
oSt awarde .
SOI Ution suite in Retail Banker International Asia Trial blazer - sl RS eine Ve = il Eies D
Awards 2023 IBSi Neochallenger Awards 2022
[ ]
the industry " BankRaya = BankRaya
B Federal Bank m Ubank
Fln'acle and its clients have won = /s Bank Retail Banker International Asia Trial
33ind ustry awa rds for exempla ry B Punjab National Bank blazer Awards 2022
transformation programs in m Ubank

Global Finance Awards 2023

FY23. This makes Finacle the
most awarded solution suite in

Union Bank of India

B Best SaaS Provider Europe -
® |CICI Bank
[

’ B National Bank of Greece
the industry. . UBEE BANIK Punjab National Bank

. Banking Tech Awards 2022
MEA Finance Awards
) B Best Digital Solution Provider
B Best Composable Banking Technology

Solutions Provider - Infosys Finacle m ICICI Bank
B Kline
IBSi Neochallenger Awards 2023 . .
B Union Bank of India
B Nequi
T (VIEA B e Lesrlae AvEres 2003 Retail Banking Innovation Awards 2022

. . . (The Digital Banker)
B Best Digital Transformation Implementation -

Emirates NBD B Best Core banking software suite
Global BankTech Awards, 2023

B Best SaaS Provider of the year (Software) —
Infosys Finacle




Our Promise: Engage, Innovate and Operate Better -
a sustainable digital business advantage

We enable banks to compose frictionless and scalable offerings with agility. Our digital core will help you to
continuously get better at innovation, go-to-market speed, personalization and building new revenue streams.

Finacle’s approach to your digital transformation

5 EIDEIES
@'{E} + _@_ + | DDDD

o— 0O
Comprehensive Advanced technology Risk mitigated
capabilities platform transformation

Our approach

Innovate Better Engage Better Operate Better
Openness and Deeper customer Extensive automation

agility for innovation- engagements & operational
led growth excellence
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With the successful deployment of
the Finacle Core Banking Solution,
we have the ability to respond to
customer needs, the scalability to
adapt to market requirements whilst
providing the superior customer
experience required in today's
competitive digital age.

Boe Hartman
Former Chief Technology Officer,
Marcus by Goldman Sachs

Source : Press Release




Comprehensive
capabilities

Feature-rich solution suite
to effortlessly power banks
anywhere in the world




Build your
strategy with a
comprehensive
platform

A comprehensive suite of
capabilities helps banks build

a robust digital banking
foundation to engage, innovate
and operate better.
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Deposits

Term deposits | Top up deposits

| Recurring deposits
| Flexi fixed deposits |
Certificate of deposits...

Supply Chain &
trade finance

Letter of credit | Bank
guarantee | Bills | Factoring
| Islamic trade | Finacle
Trade Connect ...

=

Retail lending &
leasing

Personal loans | Vehicle loans
| Student loans | Home loans |

Overdrafts | Operating &
financial | Loan Servicing...

Islamic
banking

Islamic deposits and
Financing — Mudaraba,

Murabaha, Wakala, Wadiah,

ljarah, Murabaha, Salam,
Istisna etc. | Islamic trade
finance ...

Corporate lending &
leasing

Term loans | Syndicated
lending | Commmercial lines of
credit | Asset based lending
| Securitization |
Structured lending...

Accounts

Savings | Checking | Money
market | Brokerage | IRA
| Prepaid | Group savings
account | Overdraft account
| SME account...



Comprehensive capabilities
powering current and
emerging requirements

The Finacle Core Banking Solution enables banks to take
new products across retail, corporate, private and islamic
banking segments to market in quick time. Different
types of banks, microfinance institutions, fintech
companies and non-banking providers can choose the
components they need to expand their product range
pased on market demand.

INfOS)S | MFinacle
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Product factory: Finacle offers flexible product factories with
comprehensive parameterization and reusable business rules,
predefined reporting, and operational parameters, accelerate
product innovation and delivery.

Customer-led design: The solution enables customers to design
and personalize products and services on digital channels,
business users can also offer tailor-made products through
assisted channels.

Define once, reuse many times: Finacle provides pre-built
product templates enabling banks to create or modify products,
and rapidly deploy new innovations.

Configure third-party products: Banks can set up third-party
products and easily configure rules for a seamless rollout.

Configure product bundles: Finacle offers product bundling
and configuration capabilities to improve right-selling.



Powering comprehensive capabilities for
our clients across segments

Emirates NBD one of the largest bank in

the Middle East with presence across 13 ‘f";?:;::f‘m
countries leverages Finacle core banking i
to power its retail, corporate and islamic

banking business and can launch new

products under a week.

Australian Military Bank ,Australia’s longest
serving defense related financial institution
leverages Finacle's comprehensive solution stack
including core, origination , payments to drive
seamless end to end banking experience for
their customers .

INfOS)S | MFinacle

ICICI Bank, India’s leading private sector
bank with net assets over Rs14.35Tn
banks on Finacle's universal banking
solutions for serving over 52 Million
customers offering customer centric
banking experience.




At AMB, we aspire to be a great niche
bank by transforming into a modern,
nimble, new age digital bank. We
chose Infosys Finacle so we could
easily adapt to the dynamic and
complex banking landscape, while
serving our members’ financial needs
INn @ secure manner. The openness of
Infosys Finacle means we can readily
meet emergent regulatory and
customer demands...

John Ford

Former Chief Executive Officer,
Australian Military Bank

Source: Finacle Innovation Awards 2020

Enis Huseyin
Chief Information Officer,
Australian Military Bank



https://www.youtube.com/watch?time_continue=48&v=CK1grsJMyWc&feature=emb_logo

Advanced
technology
platform

World-class platform
to power present and
future ambitions
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Advanced technology platform

Future proof your investments

Cloud-native/cloud-agnostic: The solution can be deployed on

a private, public, or hybrid cloud. Finacle applications runin an
containerized environment orchestrated by Kubernetes, and
supports all leading cloud environments, such as AWS, MS Azure,
Google etc.

Massive scalability: Finacle suite is proven for high availability and
performance. The suite supports horizontal, vertical, and functional
scalability. In fact, Finacle's largest core banking implementation
powers over 900 million accounts.

Open API: All of the solution capabilities are exposed through APIls
to enable banks to easily connect and co-innovate with customers,
partners, and the extended developer ecosystem. Web-hooks are
available to enable seamless connectivity and also offers event-
driven data interactions.

Designed for ubiquitous automation: The solution offers real-
time straight through processing, driven by rules, APls, and events,
supported by in-house RPA and Al platforms.

The Finacle Core Banking enables banks to deploy new technologies and do componentized upgrades of existing solutions, so
they continue to provide value.

Componentized design: Finacle's componentized structure allows
you to choose any combination of solutions matching to your bank's
specific business priorities and modernization strategy.

DevOps: Finacle offers a continuous integration and continuous
delivery pipeline along with automation tools to build new
containers and manage the entire lifecycle by providing strict
separation of configuration from code, thus ensuring independent
management of applications for deployment.

Data & analytics: The solutions embedded real-time analytical
capabilities provides contextual, personalized experiences on all
channels and devices.

Robust security: Finacle offers a robust security foundation
protecting the infrastructure, data, and application layers. Finacle
solutions are compliant with leading security standards.

Multi * capabilities: Finacle provides multi-channel, multi-entity,
multi-currency, multi-byte/multi-lingual, and multi-time zone
capabilities to support operations in all major geographies.



Helping our clients build digital- first
architecture to scale their business

United Bank of Africa, a leading African
bank with assets over $14.6Bn banks
on Finacle to run their multi-country
and multi-entity transformation across
19 countries.

INfOS)S | MFinacle

India Post, one of the world'’s largest

postal service network with over 156,000
branches, runs on Finacle to power its huge
transaction volumes for its customer base of
over 900Mn.

Leading American multinational
investment bank and financial services
company with over 67Mn customers,
banks on Finacle to power their
international commercial banking
operations across 30+countries.
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Our future is towards being every
person’s platform of choice that offers
more than just financial services.

This future-ready state requires
technology that fuels innovation and
ensures our services are safe, reliable,
and convenient... The cloud-native
Infosys Finacle universal banking
solution is therefore significant for
the success of our strategy

Source: Finacle Innovation Awards 2021

Anton Nicolaisen
Chief Executive,
Standard Lesotho Bank


https://www.youtube.com/watch?v=pPcY9Bf_R9Q&t=82s

Risk mitigated

transformation
A globally proven, flexible
deployment model




Risk mitigated transformation

Deploy in any place, at any pace

Finacle empowers banks to mitigate risk and transform and upgrade in a
phased manner. Our approach to risk mitigation is based on five key pillars.

P &

@)

Reference bank: Based on our experience in more than 100 countries
and global best practices, we offer geo-specific parameterization that
enables banks to roll out products in line with local requirements.

Progressive deployment and upgrades: Finacle's componentized
structure allows setting up of flexible modernization milestones
to reduce transformation risks while accelerating the benefits of
modernization.

Agile Delivery: Finacle leverages scaled agile frameworks for product
development backed by strong governance. Banks can quickly
deploy only the components they need at first and add more later.

INfOS)S | MFinacle
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Choice of global and local partners: Finacle works with leading
global partners like Accenture, EY and IBM and a range of regional
implementation partners and local solution providers offering strong
technology and delivery capabilities and region- specific knowhow.

Finacle Consulting: The in-house consulting team helps banks and Fls
deconstruct their digital value chain, build inimitable digital strategies,
accelerate adoption, and drive value creation at scale.



Reimagining risk mitigated transformation

for our clients

Punjab National Bank, the second largest
public sector bank in India, amalgamated
with OBC and UNI covering over 230 Mn
customers. By leveraging Finacle Core
and Mobile teller solutions, the bank was
able to provide uninterrupted delivery
for over 14 inter-operable services to its
customers.

INfOS)S | MFinacle

Community Bank Bangladesh, a leading
community bank, accelerated core banking
implementation in just 48 days led by

an experienced Finacle service partner,
onboarding over 200,000 new accounts in a
month.

Leading American multinational
investment bank leveraged
Finacle's reference bank approach
to cut complexity and drive faster
implementation, acquiring 3 million
customers in less than 24 months.

No-fee
l!i-]l‘ Personal | ...
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Emirates NBD is proud to receive
these awards from Infosys Finacle. This
reflects the continued success of the
bank’s digitization agenda and our
steadfast commitment to continuously
iImproving our IT applications,
architecture and cloud capabilities to
drive internal IT agility and operational
efficiency, while providing the best
digital innovation for our customers.
Abdulla Qassem

Group Chief Operating Officer,
Emirates NBD

Source: Finacle Innovation Awards

- ' Miguel Rio Tinto

Group Chief Information Officer,
Emirates NBD



https://www.youtube.com/watch?v=k4FaVtxKbBk

Innovate better
Create new value and be
more competitive




Innovate better

Unlock new revenue opportunities

Finacle helps banks drive continuous innovation and
growth while creating new ecosystems and business
models. Finacle's extensive open APIs allows banks to

tap partners’ innovation capabilities and complementary
offerings, to create fresh revenue streams.

@

Global core: Finacle's core has three layers — a single base with
innovations and best practices, localization components, and
customization components.

Product factory: Flexible product factories with comprehensive
parameterization and reusable business rules to accelerate product
development and delivery.

Product bundling: The product configurator can configure product
suites for individual customers or segments. Customers can design
their own product bundles while banks can define structured
products linked to various underlying assets.

INfOS)S | MFinacle
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Finacle AppCenter: The Finacle AppCenter brings together, an
ecosystem of partners to complement the Finacle solution suite and
provides a marketplace for accelerating innovation.

Finacle API Connect: With Finacle API Connect, banks can accelerate
their digital offerings by leveraging a set of pre-built banking APIs and a
global ecosystem of third-party applications and services.

Innovation programs: Finacle has developed programs such as

the banking visionaries’ council, Finacle client advisory board, joint
hackathons, and design thinking-led workshops bringing together
Finacle's thought leaders and banking experts to enhance innovation.



Enabling our clients to become

innovation centric

Paytm, India’s largest marketplace
banking and commerce platform,
leverages Finacle to power marketplace
banking and introduce complementary

products like overdraft loans and

deposits, in partnership with leading
banks and powers over 25% of open

banking transactions in India.

24
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DBS, a leading financial services group in
Asia, leverages Finacle to build a flexible,
scalable and resilient core banking platform
delivering simple, convenient and secure
banking for their customers.

Union Bank of the Philippines, one

of the largest universal banks in the
Philippines, leverages Finacle core and new
technologies such as RPA and Al,to become
the first bank to go paperless in the country.




..Infosys Finacle has been
iInstrumental in Union Bank

winning the Best Digital Bank for 3
consecutive years. They are at the
core of our digital transformation and
through their solutions and services,
we are able to launch key digital
INnitiatives and scale...

Source: Finacle Innovation Awards 2020

Dennis Omila

Executive Vice-President- Chief Information
& Operations Officer,

Union Bank of the Philippines



https://www.youtube.com/watch?v=hBsxGXRy8Uc

Engage better
Engage customers,
employees and partners
to drive purposeful growth




Engage better

Driving deeper customer interactions

With customers demanding frictionless,
personalized experiences, banks need to
harness the power of data-led insights to meet
those expectations. Finacle Core Banking has
the analytical capabilities for this.

INfOS)S | MFinacle
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Unified customer view: A unified 360-degree customer view
across product lines and geographies enables banks to
anticipate needs and craft tailored solutions.

Customer-centric product design: Finacle enables banks

to design products based on customer requirements. For
example, banks can design loans and also customize the loan
servicing cycle to individual needs.

Embedded analytics: Finacle offers embedded analytics
capabilities backed by a unique engagement architecture
providing contextual, personalized experiences across
channels and devices.

Al-based experiences: Supported by Al platform, Infosys
Nia, and the Finacle Marketplace, the solution facilitates
conversational banking and commerce. Finacle provides
several Al-based use cases, such as lending, predicting
customer churn etc.



Driving seamless and consistent experiences
for our clients

One of the largest banks in the world,
leverages Finacle for their wholesale
banking services in Europe and Asia,offering
innovative account and deposit products.

Latin America’'s largest non-bank provider
of cash advance services, leverages
Finacle to drive faster product launches,
improve cost efficiencies and enable high
volume transaction processing.

Sohar International leverages Finacle's
embedded analytics to gain deeper
_ ! insights and offer contemporary offerings
Recibe o envia 4 across various segments, while reducing

dinero srgnsa'ir
. B o
ki processing time by 60%.

Mexicoy .
Esf.;(clics)i'.lm_d os.
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Bank Sohar embarked on a journey to
transform its technology in line with the
bank’s vision and strategy to become

a digitalized bank & one of the most
valuable assets for a digital bank is
analytics & insights. Implementation of
Finacle Analytics Solution empowers all
our bank employees and management
with the right insights to have more
contextual engagements with

our customers.

' ' Mujahid Said Al-Zadjali
Source: Video Testimonial EX_DGDUty General Manager a
IT & Alternate Channels,

Bank Sohar


https://www.youtube.com/watch?v=-3_bxi0DjM8

Operate better
Digitize and automate
ubiguitously to reduce
costs and service better




Traditional automation levers: Finacle employs traditional levers,
such as rule-based, API-driven straight through processing and
process orchestration to automate activities.

Operate better

Scale automation to drive lower
cost-to- income ratio

Al and robotic process automation: Finacle empowers
banks with an array of Al-based platforms and applications
to reduce cross-application process execution time and drive
operational efficiencies.

Digitization is rewriting banking efficiency norms. On
average, the cost-to-income ratio of the top 1000 banks
globally stands at 50 %, which drops to about 35-45 % in
the digitally advanced banks that leverage automation. To
compete against these players, banks will need to reduce
cost further and improve efficiencies.

Inter-organization automation: Finacle leverages blockchain
technology to help banks automate inter-organization processes,
such as those in trade finance.

Finacle offers straight through processing, supported by an
in-house RPA platform that automates workflows across
applications, saving effort, time, and money.

Multi-country operational hubs: Banks can deploy regional/
international processing hubs for different capabilities and reduce
duplicate effort across business units. Multi-entity parameters
allow banks to offer customized experiences in each region.

& &) it -f
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Drive extensive automation

Through traditional ways and emerging technologies

Finacle-powered banks achieve

3 90/ Lesser cost-to-income ratio as
® o compared to others*

Traditional Native robotic

automation Levers process automation 16% Average 'reductlon In cost thro%@h
automation, process optimizations and

seamless omnichannel integration*

u? * Source: Assessment of the top 1000 banks in the world by the Banker,2020
€
Inter organization Multi-country
automation operational hubs
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Creating multi-country hubs to
unlock operational efficiencies

The largest public sector bank in India
leverages Finacle to create multi-country
hubs, supporting operations across 24
countries.

Third largest Australian bank with

operations in over 30 countries, banks
SENCENSHATIONS = on Finacle for driving its multi-country
= A operations across the region on a
single instance.
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Bancolombia, the largest commmercial bank
in Colombia, leverages Finacle to set up
multi-lingual operations hub across their
international operations, driving cost and
operational efficiencies.




Using Finacle solutions, Santander
will provide our corporate
customers a single point of access
to better manage their interbank
global commercial cash flow
conveniently and securely...

Bart Timmermans
Source: Video Testimonial Head of Global Transaction Banking (GTB),
Santander UK



https://www.youtube.com/watch?v=xkCebuR6bXY




Why we exist

To inspire better banking so
that billions of people and
businesses can save, pay,
borrow, and invest better.

INfOSYS | MFinacle

How we do it

Our solutions and people help
banks to engage, innovate,
operate and transform better, so
that they can improve their
customers' financial lives, better.

ublication dat

or any named intel

What we offer

A comprehensive suite of
industry-leading digital banking
solutions and Saas services that
help banks engage, innovate,
operate and transform better.




