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The complex world of today’s corporates

Dealing with structural complexities - the new normal for businesses with global operations

Corporates today face unprecedented challenges as they navigate their businesses Structural complexities,

through complex environments. Globalization and digitization continues to the global treasury function needs to deal with
disrupt traditional business models and put new ones in their place. Most

businesses, through their transformation journeys aspire to create sustainable

value propositions.

However, this has increasingly become difficult due to several macro-economic
headwinds such as rising interest rates, inflationary pressures, recession forecasts,

and the global supply chain that continues to remain strained post-pandemic. Unigue working Round-the-clock Cost-effective
. . . . . . capital requirements  operations and treasury multi-bank
Business leaders are increasingly looking at their corporate treasury function to . . .
across businesses management relationships

play a key role in managing and delivering financial prudence, while maximizing
business outcomes.

The enhanced focus on streamlining the working capital, strengthening the
balance sheet, improving the financial stability and maximizing profitability, is like
never before. As the role of treasurers evolve, they face a host of challenges - some
internal, and many external, which influence their outcomes.

=

@

Diverse regulatory Strategic Globally varying
requirements in every forex and risk macroeconomic
country management conditions
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increasing by the day

The expectations from corporate treasurers are only

The ask is to manage working capital effectively, whilst having greater financial controls

With expanding role, corporate treasurers are expected to take a strategic
view of their function. They are prioritizing the following to deliver what is
expected of them.

Streamlining payments and improving cash concentration: Optimizing
account receivables and payables management, to allow the treasury

function assume a more central role, and establish greater financial controls.

Segregating cash flows based on business requirements: Mapping
business needs and segregating both inward and outbound cash flows to
gain visibility and improve forecasting capabilities.

Performing a strategic role: Reimagining the fundamentals of treasury
operations to deliver strategic value.
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Creating sustainable treasury management

&

Drive down
both fixed and

operational
treasury costs

&

Enhance
operational
efficiencies

within corporate
accounting

N

Augment
decision making
capabilities
in liquidity
MmManagement




Its time for banks
to step-up cash
management
services

Corporates and SMEs see banks
as strategic partners in treasury
management



A key problem is that corporate treasurers’ options have
not grown in tandem with emergent expectations. The
choices narrow down to setting up in-house banks and
treasury management systems within the enterprise,
and outside the enterprise, using multiple physical
accounts in different banks and regions, for managing
liquidity and working capital requirements.

These options come at a high cost. Internal setups
need capital upfront and are also expensive to run.

On the other hand, maintaining a large number of
bank accounts entails substantial accounting and
transaction fees. Corporates also suffer from limited
flexibility and complex liquidity structures, which are
mostly not in sync with their business dynamics. They
also need to deal with several operational challenges
such as complex onboarding processes, KYC clearances,
and account signature mandates.
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Shrinking
loyalty,
attrition of
corporate
clientele

for want

of tailored,
cost-efficient
solutions

Prioritizing cash management transformations -
the treasurer’s perspective and the banker’s imperatives

7 key reasons why banks need to prioritize corporate cash
management transformation

Intensifying
competition
for high
margins
forex
business

New age
players
disrupting
traditional
payments
business

Decreasing
float revenues
on corporate
balances

Open banking Rising cost

of market
infrastructure
participation

initiatives
such as PSD2
enabling
easier access
to alternate
channels and
services

Increasing
presence

of Fintech
competition
in transaction
banking
business




The time to accelerate digital cash management
transformation is now

It's time banks took a holistic approach and reimagined cash management services for their corporate clientele,
keeping the following 10 tenets in mind:

Enabling real-time cash flow views for visibility and control. = Facilitating flexible ERP integrations for improved account
receivables and payables management.
= Providing global access to accounts across banks on a single
sign-on interface offering a unified experience. = Offering on-behalf banking for streamlined working capital
management.
= Enabling digital, omni-channel liquidity management for
seamless services on-the-go. = Setting up a comprehensive information reporting engine to
enable timely reporting of cash positions and transactions.
m  Offering tailored sweeps and pooling structures that are
fully contextualized to the corporate’s unique needs. = Enabling automation of AR/AP processes to drive
streamlined treasury operations.
= Enabling real-time, faster payments.

»  Offering innovative liquidity planning and forecasting
solutions to improve predictability and investment yields.
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Take a holistic approach to reimagine digital cash management services

DEHEHE

Global access Digital, omni- Flexible ERP On-behalf Balances and
to accounts channel liquidity integrations banking transaction
across banks management reporting

&

Real time Innovative Tailored sweeps Real-time Automated
cash-flow views liquidity planning and pooling payments AR/AP
and forecasting products




Virtual accounts

- enabling new
frontiers in digital
cash management
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Virtual accounts offer enhanced propositions for banks
and their corporate clients

As corporates seek efficiencies in their treasury operations, smarter Drive treasury agility
cash management becomes a top priority. Most treasurers look to
centralize activities, reduce physical real accounts and optimize
banking relationships. Here, a virtual accounts product, which

e Setup virtual account hierarchy based on
emergent business needs

comprises one (or very few) physical, ledger-based real accounts
per currency, that can be virtualized into infinitely many virtual
accounts, offers unique propositions:

Augment working capital initiatives

I e Deepen financial controls,
- drive strategic initiatives

One or minimal Multiple

= Increased treasury agility by setting up virtual account hierarchy physical/real virtual accounts
account per currency

based on emergent business needs and liquidity structures that Lean treasury management
truly reflect complex organizational requirements. °
= Augmented working capital initiatives that are strategic in

Do more with less

nature and offers better financial controls. With Virtual Accounts, (NN

»  Lean treasury management delivering more outcomes with

fewer resources. CENTRALIZE DECENTRALIZE

) with fewer physical accounts with as many virtual accounts
For corporate banks, virtual accounts represent a fundamental

transformation in the service model to support corporate cash
management operations. It enables them to scale new frontiers in
digital cash management by providing corporate clients access to
innovative global cash and liquidity management solutions, along
with much-needed flexibility and self-serve capabilities.
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Win-win proposition for both banks and corporates

Strategic transfomation enabler for corporates Banks stand to gain advantages, too
Centralize corporate accounting ©\;' Reconciliation at virtual account level Q%D Enhance customer propositions
Improved cash flow visibility and Enhanced automation and STP New client acquisition, increased
forecasting customer stickiness

Reduce opex

@ Improve risk and liquidity positions |:|
Digital self-serve capabilities, less

@ Rationalize operating account landscape Streamlined cash flows, continuous

Fewer accounts, fewer overdrafts, real-time concentration, and centralized
optimized cash flows and working capital funding and investment decisions admin overhead
management
Improve MIS capabilities f’ﬂﬂ Improve profitability
Improve efficiencies, reduce costs ~  Streamlined account structures, Lower provisioning on risk weighted
Save on traditional sweep, pooling better tracking of inter/intra company assets
products, reduce transaction costs, loans, mission-critical reporting, and
payment charges, OD costs customized accounting reports L& Respond to regulatory drivers

Basel Ill, IFRS, BEPS
%gé Reimagine in-house banking

On behalf-of approach for payables and
receivables

@ Manage virtual accounts digitally
Corporates empowered with self-servicing
effectively
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“Virtual accounts offer the best
of both worlds - corporates can
experience the much-needed
duality - CENTRALIZATION with
fewer physical accounts and
DECENTRALIZATION, with as g!ﬁ g
many virtual accounts”

%7



Introducing
Finacle Virtual
Accounts
Management




Finacle Virtual Accounts Management

Comprehensive platform to accelerate your cash management journey

Finacle Virtual Accounts Management is an industry-leading solution designed to digitally transform cash management services of corporate
banks worldwide. Leveraging the solution, banks can empower corporates to transform their treasury operations, streamline payments and
receivables, and reimagine in-house banking dynamics, while lowering costs. With a broad range of account virtualization capabilities and a
digital self serve model, the solution enables corporates manage their global, multi-bank cash and liquidity positions with enhanced levels of
visibility and controls.

This highly configurable module brings a product-based approach,

as well as entails a rule-based transaction restriction and replication
capabilities to enable banks offer tailor-made services and take new
products to market with speed.

Being core banking-agnostic, it comes with extensive capabilities to
integrate with wide variety of core systems, including mainframes.

The solution integrates easily with other enterprise systems, such as
payments and liquidity management solutions, to give banks the
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flexibility to design and offer innovative services such as on behalf
payments and collections, virtual sweeps, virtual pooling, inter-
company lending and more.

This is a truly digital, multi-channel enabled solution with a host of
RESTful and SOAP APIs for easy integration, and a seamless digital
experience on every channel.



Finacle Virtual Accounts
Management

<

Highly configurable,
product based
approach

Core banking Easy integration with
agnostic other enterprise
systems
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Truly digital, multi-
channel enabled
solution




Our Promise

An industry-leading solution to transform digital cash management

Drive agility and enable
enhanced propositions
in virtual accounts
management

A comprehensive Advanced Simplified
solution architecture transformation
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A comprehensive solution

The platform offers rich functional capabilities

Highlights include:

A product management framework in the functional module
layer empowers product managers with agility to create

and deploy new, innovative products to meet the changing
needs of corporate clients. Extensive parameterization, rule-
based configuration, account management capabilities, and
transaction replication make full account virtualization possible.
The module delivers extensive inquiry and reporting capabilities

The reusable business components layer has extensive
configuration capabilities for interest structures, exchange rates,
fees and charges definition, tax policies and more, allowing
banks to define once, and reuse multiple times, delivering better
products and experiences.
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The Finacle integration platform acts as a gateway, enabling
easy integration and seamless interoperability with other
enterprise systems.

The module supports assisted channels (branch or relationship
manager on the move), unassisted channels (corporate online/
corporate mobile banking) and delivers a host of APIs for a truly
digital cash management experience.



Assisted channels Unassisted channels

Branch | RM Online | Mobile APIs for ERP integration

Functional modules

Product management Rule set management Account management Transaction replication Inquiry and reporting

Reusable business components

Exchange rates Fees/charges Preferential Multi entity

Infrastructure

Single sign-on Integration framework Scheduler

Finacle integration platform

Other enterprise systems
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Advanced
Architecture

Experience a modern virtual
accounts management platform




The platform is built on advanced architecture

Cloud native: The solution can be flexibly
deployed on a private, public, or hybrid cloud.
Finacle applications run in a containerized
environment orchestrated by Kubernetes
and support all cloud environments.

Service-oriented: The service-oriented
architecture provides a suite of both fine
and coarse-grained services, extending
reusability and increasing business agility.

Declarative and RESTful APIs: All of the
solution capabilities are exposed through
APIs to enable banks to easily connect and
co-innovate with customers, partners, and
the extended developer ecosystem.

Enterprise class capabilities: Enterprise
class solution that supports virtual
account requirements across various lines
of businesses.
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Event-centric architecture: With event-
centric architecture, banks can derive the
value of near-instantaneous integrations,
facilitating data access and driving real-time
transaction management.

Multi-entity, multi-currency, multi-time
zone capabilities, standardizing and
centralizing operations across international
and domestic subsidiaries.

Scalability, performance and resilience:
The platform supports horizontal, vertical,
and functional scalability, enabling banks

to prepare for burgeoning virtual accounts
transactions, the suite is highly secure and is

proven for high availability and performance.

Built on real-time foundations: Powers
real-time virtual accounts transaction
management.

Workflow management: Supports workflow
management requirements extensively which
enables banks to automate, streamline and
optimize processes related to virtual accounts
operations.

Data and insights-enabled: Real-time
analytical capabilities of the platform help
banks harness intelligence from virtual
accounts transaction data.

Configurability, and extensibility: Platform offers

GUI based toolkit for extending the product to
meet unigue needs, with easy configurations.

Additionally, banks can tailor the solution to meet

their localization needs with ease.

Technology platform choice: Finacle
solutions run on a wide variety of database
platforms and operating systems.



THE FORRESTER WAVE™ .
Digital Banking Processing Platforms For Corporate Banking
03 2022

Strong
P 5

Leadors

EdgeVerve (Finacle) brings APls, integration, and application
ecosystems to corporate banking. The strategy is strong on future
plans for enhancing existing cloud-based offerings. The DBPP has
differentiating business banking features such as preintegration of oo Eantn ccn B

small business solutions for accounting and analytics via upSWOT. P

The DBPP offers strong integration capabillities including event

streaming and has integrated with multiple third-party digital front-

end solutions in the 12 months prior to this evaluation. Reference === S —
customers report a high degree of satisfaction with the vendor's 0000

delivery and support, available APIs, out-of-the-box security
functions, and willingness to deliver in DevOps environments.
EdgeVerve (Finacle) is a good shortlist candidate for banks that
look for a well-designed modern architecture and that want to
collaborate with a vendor using agile approaches.

o
wrce: Fomentor Rosoarch, Inc. Unauthorined rsoduction, cRation, of disaribotion

Forrester Wave™: Digital Banking Processing Platforms for
Corporate Banking, Q3 2022 , ,
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Simplified
Transformation

A globally proven, flexible
deployment model
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Simplified transformation

Digital cash management transformation is an intricate exercise. _c— k Agile delivery:
Finacle enables banks to transform their cash management -
business with agility, and in risk-mitigated fashion. Whether it is a
big bang switchover or a complete overhaul, Finacle helps banks

Finacle leverages scaled agile frameworks for product
development backed by strong governance. Banks can quickly
deploy only the products they need at first and add more later.

transform with ease.

Our approach to virtual accounts management transformation is @[@ Choice of Global & Local SI Partners:

based on five key pillars: Finacle works with leading global partners and a range of
/\ regional implementation partners and local solution providers
[§]] Reference bank: offering strong technology and delivery capabilities and region-

specific knowhow in the space of virtual accounts management

We bring together a host of global best practices, offer )
transformation.

geo-specific parameterization that enables banks to roll out o o
products in line with local requirements. ||||OW Finacle Consulting:
f .
@ Progressive deployment and upgrades: The in-house consulting team helps banks and Fls simplify their

virtual accounts management transformation, build inimitable

Finacle Virtual Accounts Management allows banks and ] i ] )
strategies, accelerate adoption, and drive value creation at scale.

Fls to set up flexible modernization milestones to reduce
transformation risks while accelerating the benefits of
modernization.

23 | External Document © 2024 EdgeVerve Systems Limited



24 | External Document'© 2024 EdgeVerve Syste

Drive agility and
enable enhanced
propositions in
virtual accounts
management



The Finacle Approach

Enable agility in virtual accounts management

The Finacle Virtual Accounts Management module is built on minimalist design
principles. The extensive focus on rule-based replication and reconciliation, makes
it a simpler, light module delivering virtual accounts without the actual overheads
of accounting and transaction management. Banks can build innovative virtual
account products which has physical account like capabilities, as well as offer
features, such as controlled access, transaction authorization, and customized limit
control, enabling corporates gain greater controls over their cash and liquidity
management. Multiple variants such as transaction virtual accounts, multi-
currency virtual accounts, multi-bank virtual accounts, multi-currency routing
virtual accounts are available.

Key features include:

s Product set-up: Enables banks to define and maintain rules for currencies,
amount restrictions and replication requirements, as applicable to virtual
accounts across hierarchies. Various configurable parameters, such as interest
structures, charges/fee definitions, min and max limits for credit and debit
transactions, etc. are also included.

= Account opening: Virtual accounts may be opened online one at a time, or
in bulk and mapped to physical accounts based on business requirements
required. Upload-based account opening options (with predefined templates)
are available. Supports automated virtual accounts opening.
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Account maintenance: Supports modification of linked accounts, account
transaction rules and replication requirements. Various configurable parameters,
such as interest rates, tax, and fees, can also be modified for individual virtual
accounts or at the required hierarchy level.

Real-time transaction posting: The module supports routing transactions to

and from virtual accounts, to the linked physical accounts in real-time. Provides
comprehensive on-behalf capabilities such as payments on-behalf, receivables on-
behalf (collections on-behalf) with simultaneous posting on physical accounts. It
also supports transactions between virtual accounts, and linked physical accounts if
they are different. Adhoc transactions on virtual accounts are possible.

Account closure: The module supports single and bulk virtual account closure.
Other capabilities include automatic interest calculation, balance transfer to other
virtual/ physical accounts, and account balance reset.

Account reopening: The module provides single or bulk virtual account reopen
capabilities, and allows erstwhile hierarchy restoral, based on business demands. It
is possible to reinstate balances and view history of closure/reopen actions.

Interest computation: For interest computation, applicable codes may be
administered at virtual account level, across hierarchies. Interest definition includes
base rate linked, tiered interest rates. Interest booking or application at predefined
frequencies are possible.

External Logos used are registered trademarks of the respective organizations



= Transaction replications: The module supports rule-based replication of physical
accounts, across virtual account hierarchies. It allows replication of real account
transactions of all types including uploads, online and incoming MT942 swift messages.
It also supports enterprise scenario-based transaction replications. Manual replication of
transactions through multiple channels is possible.

= Hierarchy definition: There is complete flexibility to define virtual account hierarchies
that are fully aligned with corporate structures and liquidity flow requirements. Balances
may be rolled up at different levels of hierarchy, enabling better visibility into liquidity
positions.

= Statement generation: The module provides comprehensive statement generation
capabilities including physical statements, swift messaging-based statements related
to MT940/ MT941/ MT942. Customized statements for inquiries on virtual account
transactions, configurable parameters such as interest, charges are available.

= Charges definition: Charges can be defined for account opening and maintenance, as
well as for transactions on virtual accounts.

= Reports: The system also provides various reports for fee collections, interest
applications, transactions / transaction replications, and opened/closed virtual accounts.
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The solution is designhed to deliver enhanced propositions

Empowering corporates and SMEs with digital cash management services

c3

'<> oo
E > K ﬁ []s]
(s]s]
@ w—— |
Industry standard Digital channel Digital channel
integration adaptors engagements engagements
Easy integration with Empower corporates Enable corporates drive
existing enterprise with digital self-serve treasury agility across corporate
capabilities accounting lifecycle

systems
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Mmanagement solutions

INfOS)S | MFinacle

Ligquidity Management

Virtual Account Sweeping

Maintain sweeping structure
for virtual accounts,
along with physical accounts

Zero balancing, target
balancing, range balancing

Inter company loan maintenance,
interest calculation and reporting
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Virtual Account Pooling

Notional pooling
structure for virtual accounts

Interest booking,
calculation and allocation

MaXximize outcomes with Finacle core solutions

Easy integration with core Finacle solutions, enabling extensibility of liquidity
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Payments

On-Behalf Payments

Process payment file
with virtual accounts

Real-time virtual account -
real account mapping

Transactions and reporting on
real accounts




Accelerate cash
management
digitization with
Finacle




Finacle Cash Management Suite

Finacle Cash Management Suite offers front-to-back-office capabilities to help banks’ corporate clients identify, manage, and optimize cash and

liguidity better. Built for cloud native propositions, and on an open architecture, the componentized suite includes a host of solutions — Finacle Liquidity
Management Solution, Finacle Virtual Accounts Management, Finacle Payments, Finacle Corporate Digital Engagement Suite — covering Finacle Corporate
Online Banking, Finacle Corporate Mobile Banking, Finacle Digital Engagement Hub, and Finacle Information Reporting. The suite also includes Finacle
API Connect, Finacle Cash Flow Forecasting, Blockchain powered solutions — including Finacle Payments Connect, Finacle Trade Connect.

The suite’s liquidity management solution offers a broad range of flexible capabilities across sweeping, pooling, and intercompany loan agreements. The
virtual accounts management module empowers corporates to transform their treasury operations, streamline payments and receivables, and reimagine
in-house banking dynamics. The SWIFT certified, payments services hub designed leveraging ISO 20022 standards, enables comprehensive payment
offerings that enable cash mobility.

The corporate digital engagement suite gives corporate treasurers seamless access to a range of cash management services in digital self-service mode,
across channels. The open APIs and host-to-host integration capabilities enable corporates to integrate cash management services seamlessly in their
treasury operations. The unified digital engagement hub offers key capabilities to drive customer centric engagements for varied segments, administer
channels, manage contexts, support enterprise centric workflows and entitlements, and administer services with highly configurability.

The suite’s comprehensive information reporting solution offers full flexibility to create real-time reports with the right data elements, and in the desired
format to drive optimal cash position strategy. The cash flow forecasting capabilities of the solution delivers granular insights at account and transaction
levels enabling better treasury decisions. Additionally, the suite offers a comprehensive API solution that helps unlock new business models and accelerate
ecosystem innovation. The solution also leverages modern technologies such as blockchain and advanced analytics to enable new-age propositions for
banks and their clients.

30 | External Document © 2024 EdgeVerve Systems Limited



Finacle Cash Management Suite

Payments Hub: 1SO20022 based, swift
certified enterprise payments hub

Corporate Liquidity Management:
Pooling | Sweeping | Inter/Intra
company loan agreements

Virtual Accounts Management:
Virtual Accounts | On-behalf liquidity
management | Virtual Sweeps |
Virtual Pooling

Corporate Digital Engagement Suite:
Corporate Online Banking | Corporate
Mobile Banking | Open APIs for
integrations | Digital engagement hub |
Information reporting

Componentized
Suites of

Blockchain Powered Solutions: Solutions

Finacle Payments Connect |
Finacle Trade Connect

API Connect: Identity & authorization |
TPP management | Business API suite |
APl hub | Event hub | APl management
solution | Developer portal

/@ Cash Flow Forecasting: Periodic
K (/ forecasts | Standalone forecasts |

Unified account views
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Join the Finacle
Digital Banking
Q Community




Experience that speaks for itself

The industry-leading performance of our clients reflects our promise of inspiring
better. An assessment of the top 1000 banks globally revealed that institutions

powered by Finacle enjoy — higher returns on assets

2

= 33% higher returns on assets than others, with average returns on assets at
1.2% and top-performing client at 4.7%

= 19% higher returns on capital than others, with average returns on capital

higher returns on capital
at 15.6% and top-performing client at 33%

2

= 3.9 % points lesser cost to income ratio than others, with the average ratio
at 47.2% and top-performing client at 16%

points lower cost to \9
income ration
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Industry leading
solution suite

Finacle Is chosen as a
leader in independent
INdustry assessments

by major analyst firms.

Gartner

Positioned as a leader, for the 14th time in a row, in the 2022 Gartner® Magic Quadrant™ for
GClobal Retail Core Banking

FORRESTER

Rated as a leader in The Forrester Wave™: Digital Banking Processing Platforms
(Corporate Banking), Q3 2022,
Rated as a leader in The Forrester Wave™: Digital Banking Engagement Platforms, Q3 2021

Rated as a leader in end-to-end Corporate banking solutions, in IDC MarketScape:
Worldwide E2E Corporate Banking Solution Providers 2019



Industry’s most awarded digital banking platform

Finacle and its clients have won 30 industry awards for exemplary transformation programs in CY22. This makes e
Finacle the most awarded solution suite in the industry.

Celent Model Bank Awards 2022 Finnovex Awards Qatar 2022 Sipel w
= Kasikorn Line = Excellence in Payments — Finacle Payments Suite % k . b,
Global Finance Awards 2022 Banking Tech Awards 2022

With clients = ICICI Bank

= Emirates NBD = KLINE

= Co-operative Financial Services = Union Bank of India

= Union Bank of India = Best Digital Solution Provider — Infosys Finacle

= UBank IBSi FinTech Awards 2022

= Bank Raya Indonesia = Best Core Banking Implementation - Emirates NBD

Infosys Finacle IBSi NeoChallenger Bank Awards 2022

= Next 100 Global Awards — Digital Engagement Suite Solutions = Consumer Banking Solution - Bank Raya

= Next 100 Global Awards - Open Banking and API Provider = Best Project Implementation - UBank

MEA Finance Industry Awards 2022 Global Retail Banking Innovation Awards 2022

= Best Open Banking & API Banking Provider — Infosys Finacle = Wealth Hub of the Year - Emirates NBD

Retail Banker International Asia Trailblazer Awards 2022 = Best Core Banking Software and CX Suite — Infosys Finacle

= Ubank Global International Financial Services Centres Authority Sprint 01: BankTech

= Union Bank of India = Winner in Buyers Credit Optimization category — Infosys Finacle

= |CICI Bank MEA Finance Wealth and Investment Summit & Awards 2022

= Punjab National Bank = Best Bancassurance Implementation - Emirates NBD

MEA Finance Banking Technology Summit & Awards 2022
= Best Cloud-Native Digital Banking Platform — Infosys Finacle
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Ready to get started?

The digital cash management revolution is on.
Overcoming the disruption and keeping pace with
corporates’ demands requires banks to become
truly digital and anticipate what tomorrow'’s digital
landscape may hold. Join the global community of
corporate banking leaders who are innovating and
transforming with Finacle



finacle@edgeverve.com
www.finacle.com
www.linkedin.com/company/finacle

twitter.com/finacle
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