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1. PREAMBLE

This familiarization program for Independent Directors had been considered and 
approved by the Nomination & Remuneration Committee of the Board and adopted by 
the Board at its meeting held on October 1, 2014 pursuant to the provisions of Listing 
Agreement.  

The Familiarization Program familiarize the Directors with the Company, their roles, 
rights, responsibilities in the Company, nature of the industry in which the Company 
operates, business model of the Company etc. 
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2. FAMILIARIZATION PROGRAM

• Upon joining the Board, the Directors of the Company are inter-alia made aware
(and updated as and when required), of their roles, rights and responsibilities,
Company’s vision, core values, ethics and Corporate Governance practices, Business
Structure and Overview, Business Strategy Plans, Company’s financial statements,
performance, Internal control processes, Statutory Compliances, Code of Conduct
etc.

• The Company may as and when required, through its Executive Directors / Senior
Managerial Personnel / outside experts, conduct programs / presentations to
familiarize the Independent Directors with their roles, rights and responsibilities,
regulatory updates,  strategy and operations of the Company etc;

• The Directors of the Company has complete access to information within the
Company.

• Presentations are made to the Board / Audit Committee / Nomination &
Remuneration Committee on various related matters, where Directors get
opportunity to interact with the Auditors / Senior Management. Presentations, inter
alia, covers - overview of the Company and that of the Industry in which the
Company is operating, Company’s strategy, annual operating plans and budgets,
business model, operations, organization structure, product offerings, market
capitalisation, risk management framework, quarterly and annual results, review of
Internal Audit, operations of subsidiaries, market share, financial parameters,
working capital management, fund flows, senior management changes, major
litigation, compliances, human resource, technology, quality and such other areas as
may arise from time to time.

• The Management presents the Annual Business Strategy and Budget at the Board
meeting on the Company’s long term and short term Strategy. The CEO also
presents the way forward and the future growth of the Company.

• Whenever Independent Directors desire to meet with any of the functional heads or
Members of Senior Management Team, the same is also facilitated.

• Directors are also informed of the various developments in the Company and other
regulatory updates through e-mails, periodic communications etc., as and when
required

• The Independent Directors are also sensitized on their roles, rights and
responsibilities in the Company, which is also incorporated in the appointment
letters issued to them.



Familiarization Program for Independent Directors – Dish TV India Ltd  Page 3 of  5 

3. DISCLOSURE OF THE POLICY

This Policy shall be uploaded on the Company’s website at www.dishtv.in and a web link 
for the same shall also be provided in the Annual Report of the Company. 

4. MODIFICATIONS

The Company reviews and updates its policies as and when required and deemed 
necessary. Therefore, this familiarization program may be revised and is subject to 
modifications. Any amendment shall be approved by Company’s board and shall be 
disclosed on Company’s web-site and in applicable regulatory filings. 



DETAILS OF FAMILIARISATION PROGRAMS FOR DIRECTORS CONDUCTED DURING THE 
YEAR 2016-17 

a) Specific Programs:
During the year 2016-17, on May 23, 2016, July 28, 2016, October 28, 2016,
January 30, 2016, March 24, 2017 the Directors (including Independent Directors)
were given a detailed presentation, for around 30 minutes at each given date, on
the business and industry update, where the Senior Management Team of the
Company, inter alia, made the Board familiarized on the topics like Performance
Updates, Company’s strategy, operations, product offering, market, technology,
facilities, risk management and way forwards.  Also the Board including all
Independent Directors were given a detailed presentation on March 24, 2017 by J.
Sagar Associates on various aspects of Companies Act, 2013, Listing Regulations
including Roles and Duties of Directors, Procedural Aspects & provisions relating
to merger, Insider Trading Regulations etc., for around 2 hours. Accordingly, during
the year 2016-17, five familiarisation programs were held cumulating to
approximately four and half hours, in aggregate.

b) Ongoing Updates:
Further, with any changes in the regulatory environment, the Company promptly
provides the Directors with the relevant updates and endeavors to make them
aware of their roles and responsibilities, wherever applicable. The Directors were
also provided with relevant documents, reports and internal policies to familiarise
them with the Company’s procedures and practices, from time to time, besides
regular briefing by the members of the senior leadership team.
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DETAILS OF FAMILIARISATION PROGRAMS FOR DIRECTORS CONDUCTED DURING THE 
YEAR 2015‐16  

a) Specific Programs:
During the year 2015-16, on May 26, 2015, July 28, 2015, October 27, 2015 and
February 3, 2016, the Directors (including Independent Directors) were given a
detailed presentation, for around 30 minutes at each given date, on the business
and industry update, where the Senior Management Team of the Company, inter
alia, made the Board familiarized on the topics like Performance Updates,
Company’s strategy, Business and operations Overview, product offering, Industry
insights, Industry Analysis and competition, Annual Budgets, technology updates,
risk management and way forwards. Further, all Independent Directors were given
a detailed presentation on February 3, 2016 by S.R Batliboi & Co. LLP on the various
aspects of Companies Act, 2013, Roles and responsibilities of Directors, roadmap
and key issues of Ind-AS and Income Computation disclosure standards for around
2 hours. Accordingly, during the year 2015-16, five familarization programs were
held cumulating to approximately four hours, in aggregate.

b) Ongoing Updates:
Further, with any changes in the regulatory environment, the Company promptly
provides the Directors with the relevant updates and endeavors to make them
aware of their roles and responsibilities, wherever applicable. To exemplify, the
Company updated the Board on March 20, 2015 on the new SEBI (Prohibition of
Insider Trading) Regulations, 2015 and on October 27, 2015 on the newly applicable
SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015.



Details of Familiarization Program for Independent Directors during the F.Y. 2017-18 
 

DATE OF MEETING NAME OF DIRECTORS HOURS SPENT 
(in minutes) 
 

COVERAGE 

24-05-2017  Mr. Arun Duggal 
 Mr. B D Narang 
 Mr. Lakshmi Chand 

 

50  To Update the Independent Directors about the Business Model of the Company and 
Impact of OTT business. 

 Overview of SEBI (Listing Obligation and Disclosure Requirements) Regulations, 2015 

17-08-2017  Dr. (Mrs.) Rashmi Aggarwal 
 Mr. Arun Duggal 
 Mr. B D Narang 

50  Updating on recent changes in the regulatory framework 
 Overview of Annual Report Compliances along with related certification and 

reporting. 
05-12-2017  Mr. B. D. Narang 

 Dr. (Mrs.) Rashmi Aggarwal 
 

45 
 To Update the Independent Directors about the Cost saving / synergy out of the 

merger. 
 To update regarding direct action plan for increase in ad-sales revenue. 

26-03-2018  Dr. (Mrs.) Rashmi Aggarwal 
 Mr. Arun Duggal 
 Mr. B D Narang  

20  To Update the Independent Directors about the changes in the regulatory 
framework of SEBI (Prohibition of Insider Trading) Regulations, 2015 

  Total Minutes 
Spent-165 

 

 
Cumulative Hours Spend by each Independent Directors (F.Y. 2017-18): 

 
Sr. No.  Name of Director  Cumulative Hours during the Year  

(in minutes) 
Cumulative Hours w.e.f 1.4.2017 
 

1.  Mr. B. D. Narang 165 165 
2.  Mr. Arun Duggal  120 120 
3.  Dr. (Mrs.) Rashmi Aggarwal 115 115 
4.  Mr. Lakshmi Chand 50 50 

 
 



Details of Familiarization Program for Independent Directors during the F.Y. 2018-19 
 

DATE OF MEETING NAME OF DIRECTORS HOURS SPENT 
(in minutes) 

COVERAGE 

29-05-2018  Mr. B. D. Narang 
 Dr. (Mrs.) Rashmi Aggarwal 

30  To aware the Independent Director about initiatives and the strategy for growth 
of business. 

09-07-2018  Mr. B. D. Narang 
 Dr. (Mrs.) Rashmi Aggarwal 

45  To update the Independent Director about Regulatory changes in RBI Guidelines 
regarding Single Master Form (SMF) reporting. 

 To update the Independent Director about Regulatory changes in The 
Telecommunication (Broadcasting and Cable) Services Interconnection 
(Addressable Systems) Regulations, 2017” and “The Telecommunication 
(Broadcasting and Cable) Services Standards of Quality of Service and Consumer 
Protection (Addressable Systems) Regulations, 2017. 

25-10-2018  Mr. B. D. Narang 
 Dr. (Mrs.) Rashmi Aggarwal 

40  To update the Independent Director regarding the Regulatory framework 
governing OTT. Bare law on OTT / Negative covenants in the DTH License / 
Cinematography Act 

 To update regarding the Regulatory Changes made in the SEBI (LODR) 
Regulations, 2015 related to Directors and Officers Insurance (D and O 
insurance). 

   

05-02-2019  Mr. B. D. Narang 
 Mr. Shankar Aggarwal 

 

30  To update the Independent Director regarding the Draft Provisioning Policy. 

26-03-2019  Mr. B. D. Narang 
 Dr. (Mrs.) Rashmi Aggarwal 
 Mr. Shankar Aggarwal 

40 
 

 Familiarize the directors on recent changes in the regulatory framework 
governing the Company and also roles and responsibilities of the Directors 
under the Companies Act and the SEBI Regulations and Guideline including: 
 The SEBI (Listing Obligations and Disclosure Requirements) Regulations,2015 
 The SEBI (Prohibition of Insider Trading) Regulations, 2015; 
 The Companies (Significant Beneficial Owners) Rules, 2018; 
 Compliances Related to Micro and Small Enterprise Suppliers; 
 KYC for the Company and Director; 
 Key Roles and Responsibilities of Directors 

  Total Minutes 
Spent- 180 

 

 
  



 
 
 
Cumulative Hours Spend by each Independent Directors (F.Y. 2018-19): 

 
Sr. No.  Name of Director  Cumulative Hours  

(in minutes) 
Cumulative Hours w.e.f 1.4.2017 
(In Minutes) 
 

1.  Mr. B. D. Narang 180 350 
2.  Mr. Shankar Aggarwal 20 70 
3.  Dr. (Mrs.) Rashmi Aggarwal 155 270 

 



Details of Familiarization Program for Independent Directors during the F.Y. 2019-20 
 

DATE OF MEETING NAME OF DIRECTORS HOURS SPENT 
(in minutes) 

COVERAGE 

19-09-2019  Mr. B. D. Narang 
 Dr. (Mrs.) Rashmi Aggarwal 
 Mr. Shankar Aggarwal 

10  To update the Independent Director regarding Business operation of overseas 
joint venture Subsidiary Company. 

14-11-2019  Mr. B. D. Narang 
 Dr. (Mrs.) Rashmi Aggarwal 
 Mr. Shankar Aggarwal 

40 
 

 To update the Independent Director on the Business Operation and strategy 
of the Company and overseas joint venture Subsidiary Company. 

 Presentation on the FEMA review process. 
12-02-2020  Mr. B. D. Narang 

 Dr. (Mrs.) Rashmi Aggarwal 
 Mr. Shankar Aggarwal 

30  To aware about the Regulatory changes made in SEBI (LODR) Regulation, 2015 
and the Companies Act, 2013 and applicability on the Policies of the Company. 

31-03-2020  Mr. B. D. Narang 
 Dr. (Mrs.) Rashmi Aggarwal 
 Mr. Shankar Aggarwal 

20  To update on effectiveness of internal control measures under SEBI 
(Prohibition of Insider Trading) Regulations, 2015. 

 
  Total Minutes 

Spent- 100 
 

 
Cumulative Hours Spend by each Independent Directors (F.Y. 2019-20): 

 
Sr. No.  Name of Director  Cumulative Hours  

(in minutes) 
Cumulative Hours w.e.f 1.4.2017 
(In Minutes) 
 

1.  Mr. B. D. Narang 100 450 
2.  Mr. Shankar Aggarwal 100 170 
3.  Dr. (Mrs.) Rashmi Aggarwal 100 370 

 
 



Details of Familiarization Program for Independent Directors during the F.Y. 2020-21 
 

DATE OF MEETING NAME OF DIRECTORS HOURS SPENT  
(in minutes) 

COVERAGE 

23-07-2020  Dr. (Mrs.) Rashmi Aggarwal 
 Mr. Shankar Aggarwal 
 Mr. B. D. Narang 

40  To update about the Regulatory changes made in SEBI (LODR) Regulation, 2015 
and the Companies Act, 2013 and applicability on the Policies of the Company 

02-09-2020  Dr. (Mrs.) Rashmi Aggarwal 
 Mr. Shankar Aggarwal 
 Mr. B. D. Narang 

30  To update the Independent Director regarding the SEBI (Prohibition of Insider 
Trading) (Amendment) Regulations, 2020 related to SDD compliances. 

05-11-2020  Dr. (Mrs.) Rashmi Aggarwal 
 Mr. Shankar Aggarwal 
 Mr. B. D. Narang 

 
60 

 Familiarize the directors on Industry scenario, Digital platform, emerging 
technology, covering inter-alia the below: 
 Emerging Business Scenario in relation to TV / video content platforms; 
 Technology Evolution and New entrants in the landscape; 
 Technology change and the growth of OTT; 
 The industry projections for 2025 which shall be a hybrid world with an 

explosion of content. 
29 -01-2021  Dr. (Mrs.) Rashmi Aggarwal 

 Mr. Shankar Aggarwal 
 Mr. B. D. Narang 

20  To update the Independent Director about the new DTH guidelines approved 
by the cabinet. 

25-03-2021  Dr. (Mrs.) Rashmi Aggarwal 
 Mr. Shankar Aggarwal 
 Mr. B. D. Narang  

30  To update on effectiveness of internal control measures under SEBI 
(Prohibition of Insider Trading) Regulations, 2015 

  Total Minutes 
Spent- 180 

 

 
Cumulative Hours Spend by each Independent Directors (F.Y. 2020-21): 

 
Sr. No.  Name of Director  Cumulative Hours  

(in minutes) 
Cumulative Hours w.e.f 1.4.2017 
(In Minutes) 
 

1.  Mr. B. D. Narang 180 630 
2.  Mr. Shankar Aggarwal 180 350 
3.  Dr. (Mrs.) Rashmi Aggarwal 180 550 

 



Details of Familiarization Program for Independent Directors during the F.Y. 2021-22 
 

DATE OF 
MEETING 

NAME OF DIRECTORS HOURS SPENT 
(in minutes) 

COVERAGE 

30-06-2021  Mr. B. D. Narang 
 Dr. (Mrs.) Rashmi Aggarwal 
 Mr. Shankar Aggarwal 

25  To update the regarding the Role and Powers of the Committee of Board of 
Directors as per SEBI (LODR) (Second Amendment) Regulations, 2021 

12-08-2021  Mr. B. D. Narang 
 Dr. (Mrs.) Rashmi Aggarwal 
 Mr. Shankar Aggarwal 

 

30  To update the Independent Director about changes in SEBI (Listing Obligations 
and Disclosure Requirements) Regulations, 2015 regarding Risk Management  
committee and Policy.  

13-10-2021  Dr. (Mrs.) Rashmi Aggarwal 
 Mr. Shankar Aggarwal 
 Mr. B. D. Narang 

 

20  To aware independent Directors about the provisions of SEBI (Substantial 
Acquisition of Shares and Takeover) Regulation, 2011 (“SEBI SAST”), Banking 
Regulation Act, 1949 (‘BR Act’) and Competition Act, 2002. 
 

14-02-2022  Dr. (Mrs.) Rashmi Aggarwal 
 Mr. Shankar Aggarwal 
 Mr. B. D. Narang 

30  To update the Independent Director regarding the amendments in SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015 and 
Consequential changes in company’s Policy/ Charter.  

25-03-2022  Dr. (Mrs.) Rashmi Aggarwal 
 Mr. Shankar Aggarwal 
 Mr. B. D. Narang  

50  Familiarize the directors on recent changes in the regulatory framework 
governing the Company and also roles and responsibilities of the Directors 
under the Companies Act and the SEBI Regulations and Guideline, covering 
inter-alia the below: 
 Relevant Amendments under Listing Obligations 

And Disclosure Requirements) Regulations, 2015;  
 Roles and Responsibilities with respect to Related Party Transaction of the 

Audit Committee and the Independent Directors; 
 Responsibilities and liabilities of Independent Directors; 
 Environmental, Social, and Governance reporting; 

  Total Minutes 
Spent- 155 

 

 
 
 Cumulative Hours Spend by each Independent Directors (F.Y. 2021-22): 
 

Sr. No.  Name of Director  Cumulative Hours  
(in minutes) 

Cumulative Hours w.e.f 01.04.2017 
(In Minutes) 

1.  Mr. B. D. Narang 155 785 
2.  Mr. Shankar Aggarwal 155 155 
3.  Dr. (Mrs.) Rashmi Aggarwal 155 705 
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