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General Manager &
Circle Head's Message

My dear Canarites,

I am highly delighted to communicate with you through our
December 2021 Quarter Magazine “MANTHAN”. | place on
record appreciation to all those who have contributed to the
publication of the magazine. Eagerly waiting for the future
editions too.

As our MD & CEO is insisting on INCLUSIVE GROWTH, my
appeal to all staff is to play your role well and become part of
the Inclusive Growth. The prime quality to develop in each
staff is to learn the art of excellent customer service. In this
edition, | wish to share with you 10 tips to be nurtured in each
one of you for providing excellent customer service.

1.INDUSTRY/PRODUCT KNOWLEDGE:

Whether you are a Teller / Officer / Manager / Executive,
having an in depth understanding of our products and
services is a key factor in providing high quality customer
service.

2.INTERPERSONAL SKILL:

Having exceptional people skills can help you build trust with
your customers and provide excellent customer service.
Develop good communication skill too. Interact with

customer politely and gracefully.
3.TECHNICAL KNOWLEDGE:

All employees should necessarily update and understand in
depth all our Technology products. Take the time to explain
and educate our Technology products to customers.

4.EMPATHY:

Customer may approach you with a financial challenge or
with a problem regarding our services to be resolved. Kindly
listen to the Customer’s concern in a pleasing manner and
smiling face, which will pave the way to diffuse their tension
and will help them to communicate more effectively.
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5.PATIENCE:

Patience is an important skill that helps you to serve the
customer positively / efficiently. Ensure your customers feel
valued and is answered satisfactorily for all their queries.

6. DEVELOP RESOLUTION SKILL:

If a customer approaches you with a challenge or issue, take
the time to understand their situation and what their
desired outcome is. This will help you to take the necessary
steps to solve the issue at the earliest.

7.FRIENDLINESS:

Make sure your customer feel welcomed and valued. Greet
them with a smile. Build good rapport with your customers
and provide personalised services.

8.RESPONSIVENESS:

Respond to the customer proactively. Try to create an extra
‘WOW’ in their mind so that they will not switch to some
other financial institution by comparing minor rate variances.

9.QUICK DECISION MAKING SKILLS:

Develop quick decision making skills which will lead to speedy
turnaround to all proposals and deals.

10.TEAM BUILDING:

A happy and blended team will definitely acts positively and
pro actively . Whoever enters the branch, where an excellent
team is there will feel the difference and surely returns
satisfactorily. Try to involve all staff members in all business
activities and share and update all business Targets / gaps /
Achievement and plan among the Team members then and
there.

In our journey towards become the most Preferred Bank, |
wish your continued involvement and self development
continue to stand strong on its “Customer First” principle.

STAY SAFE. STAY HEALTHY, LET’'S GO DIGITAL

WITH BEST WISHES,

Rama Naik K
General Manager & Circle Head
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Character is the real foundation of all
worthwhile success.
- J H Hammond
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FOR COMPLIANCE

Availability of trilingual forms in
Branches

As per the guidelines received from the Head
Office, the Customer related forms are to be
made available to the customers in trilingual in
all the branches coming under “C" region.

Head Office has enabled trilingual forms in SAS
Package. Branches to indent the forms such as
NF 132A, NF 220, NF 708 , NF 1018 & NF 959
in trilingual through SAS Package — General -
Printing & Stationary Inventory
Management System (PSIMS).

Hence all the Branch-In-Charges are
requested to ensure the availability of the
above customer related forms in trilingual
only.
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I T YA fIaR0T / ONGOING CAMPAIGNS DETAILS

sLNo 34T faarur / DETAILS OF CAMPAIGN 3(afer / PERIOD
% / AGRICULTURE
1 RUPAY CARD 01.04.2021 TO 31.03.2022
2 SELF HELP GROUP CREDIT LINKAGE MONTH 01.02.2022 TO 28.02.2022
3 MISSION 1 LAKH CRORE-MEGA GOLD LOAN CAMPAIGN 01.01.2022 TO 31.03.2022
el / RETAIL
4 RETAIL RELAY RACE-R3 PHASE Il 26.09.2021 TO 25.12.2021
ED CLUB - GROUP CREDIT SECURE PLAN CAMPAIGN FOR RAHs | 01.01.2022 TO 28.02.2022
6 AZADI KA AMRUT MOHASTAV (AKAM) - CO CAMPAIGN 27.01.2022 TO 28.02.2022
THIMAYISt / MIPD
7 CASA CONNECT CAMPAIGN-PHASE II 11.10.2021 TO 31.03.2022
8 CANARA UNIQUE (RTD-1111 DAYS) 01.07.2021 TO 31.03.2022
9 CONTEST FOR SOURCING NEW PENSION ACCOUNTS 01.07.2021 TO 31.03.2022
10 DOCTORS MONTH 01.01.2022 TO 28.02.2022
11 | DSB UDAAN CAMPAIGN - DOOR STEP BANKING 01.02.2022 TO 28.02.2022
12 CANVAS CAMPAIGN - CO CAMPAIGN 01.02.2022 TO 28.02.2022
fauur / MARKETING
13 | MISSION ONE BILLION NAYA DHUR ( LIFE INSURANCE) 01.01.2022 TO 28.02.2022
14 BUSINESS DRIVE - BAGIC (BAJAJ GENERAL INSURANCE) 01.04.2021 TO 31.03.2022
15 | HELP OUR CUSTOMER DRIVE - HDFC ERGO GEN INSURANCE 01st - 10th OF EVERY MONTH
16 | MUTUAL FUND BUSINESS DRIVE 01.07.2021 TO 31.03.2022
17 JANSURAKSHA SATURATION 02.10.2021 TO 30.09.2022
18 | WINNING WEDNESDAY-APY INTERNAL CO CAMPAIGN EVERY WEDNESDAY
19 PMSBY & PMJJBY INTERNAL CO CAMPAIGN EVERY MONDAY AND FRIDAY
Tt / RECOVERY
20 | CREDIT CARD NPA RECOVERY 01.01.2022 TO 31.03.2022
21 EXCLUSIVE MEGA CAN ADALATH EVERY THURSDAY
22 MEGA AUCTION FORTNIGHT INTERNAL CO CAMPAIGN FORTNIGHT
23 | RECOVERY CONTEST FEB & MAR 2022 CO CAMPAIGN 01.02.2022 TO 28.02.2022
TGt / T™
24 DIGITAL CARNIVAL CAMPAIGN 17.01.2022 TO 31.03.2022
25 100 PERCENT DIGITAL CUSTOMER CONVERSION CAMPAIGN 01.02.2022 TO 30.04.2022
HTHTT YRR / GA
26 g’::{erRﬁlng\:;S:g;?_gi:géig:uRNITURE ENS ANE 01.02.2022 TO 28.02.2022
Ielt / BS & IC
27 :\)/I;:S:Igl;l CS:'I\\,IAQADII;.:'AN -SA ENTIRES ABOVE 6 MONTHS WIPE 01.02.2022 TO 10.02.2022
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JNow you can learn the following regional languages
under

CanDILI>Self Paced Learning

hm-ua
not know Kannada language

WELCOME TO THE MODULE ON ODIA LANGUAGE FJELUGU FOR BEQINNERS
|_START

‘earn-Odi. Learn Telugu
T | SBenth S8E&
(Telugu) (NErchukOnDIi)

Hindi Kannada Telugu  Odia

CanbLE

Canara Digital Learning Experience

Engage Educate  Empower



http://cannet/stc/elearning.aspx
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Organisational Structure of Circle Office Manipal

&1 HTITAT / Regional Office : 6 XIAT/ Branch : 438

IR 3ref
2 Tadtel | Suad | diuadt | wadt | gem Y IretoT S e | P
REGIONAL : Semi-
OFEICE LCB ELB VLB Large | Medium | Small Rural Urban Urban | Total
SMEURRY
D AVANGERE 1 20 14 35 6 38 16 22 76
HICH
3 2 23 44 4 41 35 0 76
GOA
PRAR
0 q 20 52 3 50 32 0 82
KARWAR
0 19 23 38 1 47 11 23 81
SHIVAMOGGA
3|
UDUPI | 2 11 26 26 3 35 5 28 68
I
1 7 15 28 1 33 18 1 52
UDUPI II
3|d
Py 1 0 1 0 1 0 2 1 3
CIRCLE OFFICE
Pd / TOTAL 1 7 67 121 224 18 244 119 75 438
S pratea THUHuAs | S sl 3yoft
HIRERE gay AGUTT | BIW CCg
REGIONAL MSME Accounts
OFFICE RAH SULABH Section Ee Cal
: 2 1 0 2 2
DAVANGERE
Mar
2 1 1 1 0
GOA
1 0 0 2 1
KARWAR
Rrawm
1 0 1 2 1
SHIVAMOGGA
IsfU 1
1 1 0 1 1
UDUPI |
il
2 1 0 1 0
UDUPI I
P/ TOTAL 9 4 2 9 5




faxiar 2021 fauTE & SR Aar-ga FHARY

Staff retired during December Quarter — 2021

S,:llo Staff Id Name Designation Placement gz:ier?rr:ent
1 |49448 | Giriyappa G Officer Chilur 31.10.2021
2 | 70352 Murigendrappa C S SWINOPR A Shiramagondanahalli 31.10.2021
3 | 70357 lbrahim T SWINOPR A Chitradurga 31.10.2021
4 1363196 | Vasu Sherigara, Clerk Udupi Founders Branch 31.10.2021
> | 429566 | Sandhya M Kamath, Clerk Nandangadda 31.10.2021
6 | 480149 | Venkatesh Naik, Clerk Pethri 31.10.2021
N S ERIlE el E/T::gger Mapa Goa 30.11.2021
8 | 482275 Chandraprabha Mani P, E/T:rr::;er Manipal C.0. 30.11.2021
9 | 402280 | Kenneth Charles D Souza, Clerk Goa Panaji 30.11.2021
10 | 460499 | Sudha Kalkeri, Clerk Manipal 30.11.2021
11 | 343158 | Sadananda Poojary, Clerk Udyavara 30.11.2021
12 | 43893 Medhavee Undaru Swinopr A Haradi 30.11.2021
13 | 44720 K Thulsidas Kini Swinopr A Yermal Thenka 30.11.2021
14 | 41205 Bharathi P Kini Swinopr A Karkala 30.11.2021
15 | 489292 Nagaveni N Gunaga, Attender Belekeri 30.11.2021
16 | 48230 | SriN R Nagaraja - gﬂzgfd“rga Currency 31.12.2021
17 | 449456 Mangala Gowri M Nejjur, Sr Mgr Janmane 31.12.2021
18 | 45097 V M Prabhu Manager Goa Vascodagama 31.12.2021
19 | 431910 | M Damodar Pai, Asst Mgr Kemmannu 31.12.2021
20 | 48575 Shubhalakshmi Ashok Vaze SWINOPR A Goa Mapuca 31.12.2021
21 | 410760 | Sainath M Shet, Clerk Banavasi 31.12.2021
22 | 429588 | Prakash Bhat, Clerk Joida 31.12.2021
23 | 446934 | Arun Micheal Dias, Clerk Colva 31.12.2021
24 | 460525 | Vishwanath Shetty K, Clerk Miyar 31.12.2021
25 | 515421 | Vidya V Mesta, HKA Gerasoppa 31.12.2021
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WE WISH THEM ALL

A HEALTHY,

PEACEFUL AND A

CONTENDED
RETIRED LIFE.
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Scan & Pay
(BHIM QR)

Credit
Card
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We request you to kindly send your valuable feedbacks so that we may add value to it. All our
employees kindly contribute to the magazine by sending their articles (banking / non-banking) /
story / poetry / travelogue, cartoon etc. Articles should be in English or Hindi.

TeTHTYT Saferd forelt o} Tgraar 8 9 ufier Adftd 3q $uar dud &3

For any assistance regarding Official Language and magazine related contact

RISTHTYT S8, 3ad prafead , afomra
Official Language Cell, Circle Office , Manipal

7 08805297426 < olcompl@canarabank.com
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