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foru worEn & Ut 81 38 kgt foh T StftreRtd e
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JIHRTHATE it et o |
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off| Ueh TS H3t 3TV 1 aIg T Wi 3T 3R ST Sara
for srom aiga a2 iR 97 SITuR ST S g 21 8
399 AT i 3R AT YD1 Al 98 et — w2 a9 §
ara e gt fom i vigmm g, Ara st s @ e, e
WA ¥ U qHY a1d o | 87 snymer T fok e
e Sieh g1 STISTRTT 3R Seh! a7g Shi # ohgl Toh * TH ST
1 AT HEHT TR T8 H Kar wa w1 sz d e@
| $B & e s i g w1 wF e fok s @
e @1 TR SR WA -wEa oft STt Ie W @ el 77
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T fEm 1976 & Few 5,11 9 12 : g

Rule 5, 11 & 12 of OL Rules 1976 : Salient features

ST JrfafEm 5ok siaia, e | amwEnfe e
I = | @ s anfzo)

As per Rule 5, all the letters/communications
received in Hindi are to be replied in Hindi only.

T sifafEm 11 & siia, @it fgere, wigan
3R srEifafter ufkan wfdea, Wl & aeu au
yitedes, ™ U2, |TEA A<, 9= vt qen forwel o sehiot
G AU AGT-AH B 3 7 o = ok aush
(feverte wid ) d 2t

-

As per Rule 11, all the Manuals, codes and other
non-statutory procedural literature, the forms and
headings of registers, nameplates, sign boards,
letter heads and inscriptions on envelopes and

otheritems of stationeryshallalso bein Hindi and
English (in diglot form).

T aifafem 12 % oiwia, St /et
ISTTEe: T ol T2 ITaTIe @ foh o gifeerd i fon
T At Em, TS fEm % Traem qen e
M WY feRu T e 9T o1 T U § S1UTe g1 aei
SIS o o SR U sreTeren T e ferg ST e
As per Rule 12, the responsibility lies with the
Administrative Head of the Office/Branch, to
ensure that the provisions of Official Language
Act, Official Language Rules and directions issued
thereunder are properly complied with and to

devise suitable and effective check points for this
purpose.
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T 1931 ¥, 9g U AEAMN(AFIR) & &4 |
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3 FEIfcRIer § W & &9 § Jarg gul e
gl ShierdT ‘SATCHUITYUN ATHe HIfdeh Ufseht § JTehToT
TR g3l 38 e o fasfaeamen wgieea |
reae gU| fosfareamen # srearem wm o ge ofish
AT N TR o 1eaaH | it wnfeea sen whifa
% ST T 3R & T T 1921 | 1925 T it IR
Feu, feloeamen # Rl &9 1925 § A TG
AT 371 T 36t 9 “Afeed Hiqern’ 1 GErT JRT
TERTIITA Z3TT| Seht Sfa T 3R wftrfeg ol otk et 151 w1
1931 @ A’ (AT ) Viidek hferan | & SH-9A A
Uga M| W 1937 ¥ 1956 A% 9 HERWA hicid,
TN | TEATIh o UG W HE A | Teame |
UG 2 & &1 o HTHIEH § TATRHR 5| T
1968 ® wgmfen Agufdst 3 32 U7 991 96 & &9 §
T foRaTl ¥ 1968 | 1972 T 9 TST AN & Taed
R 32 ANt sfean e o freaagm wevm fmtar &
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HIId INDIA
500

LA R EE R RN RS RN RN NN

ofl. aR Y
G. SANKARA KURUP

Tifag yeRt 6T W EF 2003 |,
WA STeh fIHAT gRT {HUS JWhR forstanati
% Y@ & dgd TN TN STk feehe

IeTEH T T 3R IuAT=u :

Ik Jei@HE st | foreht w8 st |
HigA, ATeeh, ACHGRAT, Hay wIE, I Aied,
FaTE, e ikt §| IR Ia@ TeAIeH § g,
fferam, uforeee wiee, forvaeyim, geelgy o gugm,
Sfeeias, |ifged hiqed, Yol Jous(Hiear &3g),
IS SAARTICTEA (STTCHERT), TeNUgRd, HH fafogm,
g fieee(fey wre), som dgwd, i,
TURIUf (IR \ifEed), 36 {9, deAT, e
15(7eeh), 7 e, feog geam (Sfer), anfe wg@ 2
3R T, g TarIent, Hegh 3R aTgAT &
a1 feram|

AT HH ot TTefae 7 A ° T8,
afew 36 Terdt i fo & 7 S | e R

— SISt & I
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H U A g WRA <hl SATEE hi Tfd TEH A 9
3k farerma =t fARawan 9em A | aRdE e
T 1 HgeaYUl ANTEH 2| Tt ShruT g foh WA Siteh T ot
Tl TTer ST ok foTu Sk 3R 18 Uil o 218374 shl TER
TIE Ofceaert TR TEART o |1 30 9g- <hl ATE9Ihdl
R 3T URURE AT ST A 70 STHM & SaeTd T&EU h
et fefres Sfer =t s1aamn 2, difer des s1aan uf=me
STt v ek | feftecitentor & g # forita aeiten (e
— Financial Technology) I AU Hgal UGt
Hufat gen, 7Y 3R weiiet e (THeEens) % foerea
% ET H el 9 IW I 2| 21 Theeh o JHET E, URUieh
SR AT THT &l 8| IS % 39 SR | gH gl Tifd & U
SHH i felstes Sfhm i smoamT g, SEt & ST
TGN g, ATk g 3igrd 3 g ae 1 g 9|

wifeaer e # 3R @ @ ferRew @ o
Financial Technology : formfa aerite, steiq fomia
I H deheIeh oh STINT hl TIeH U A frTeeh el ST
21 77 37 ol 7l & SR § Farar @ S aeieh!
e 2| frees urifeerfaeht d= urufes fariter Sanat
3 fafir shufaat qen =R © foria Tgeei & yeem d
angfih 3R Thigha deh-iteh 1 shra-aaq gl fRee |
TE dehr1eh ol BT ohtan 2, Toreh meam @ foirar Tanat

T TERT, $EH GYUR 3R TEEar adl I o 6l
T foRe ST 31 31Tt U g SR © e St —agt 2ok
Ui 3R gearea foxia veam, foxia st i
o B | 30 AhHIehl W o T2 9 Sifow Susist i
T, FHIA 3R B AU TGH X 41 1 AHS H R
H

fFRe witfeafoh o3 seem S ufgea ®
TR TeeTTa T Y 3TE AHTEHTE W 2| R &
TgR IUHIR Saeashi Jeat W faswedt & Jgw O o
TS T Hhdll ¢ | THEh T g TR T 8 o g1 &
forefrar weerri < snreteran 8 oft e afig A 81 o
fefStee o1 o Ty srem-srem &=t o Sa o e,
o yeem, geu |, el e onfe &= e |
et 21 35U e il Uk S @ §HEW @
“‘ORufeR S | U § afafsan gy | i S off,
forfia foreror e ® for@ wmd & 3R === < oEn
Shogholel | hi STt oft forem Tt T ST st T e
fehg o@ iR (Wiweaei) i Aeg | I wE UeTh
T U 8 A 8| STt G # shiX S quTredt
3T | gl HeAagRI o TU—TC AT forehferd gu ad godt
TR T 3R G 8t 8 TF| 381 foia Teaagri i
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WA 3R G T9H arelt o deriie @t fhaees s
T 1" aufu fRee aa ook & Hifta TEi 2

WA foria Teriehl | 3707 Igd ShaW o |1 31T
Toroa H gER TAT W 21 301 @ & WA, < i USTEd gu
T TN ¥ e (FinTech) o & 98 AER & &4 §
3w 2 | fova o g wed a2 fReeh 7@ omiften o ag
wRd § ‘e g w1 fRew i g ol =
ferera <@ T @1 adAE wHa ° e sreisuaEen &
AL H A Al | AW 98 R B e fordia wonedt @
URERTAT T & T2t faiia THEYE & gal i U &
o ofi TgEER 2

forma ol @ TR H G A AW W W@ T
TR Rt S A “HH—Tehal’ ATt THTS o 18T <hl
faom & fefsrem Wam & & =t siftren seren femn 21
TR T A 1 Toh ShiHeh {IohTd o T Teh TEt A
Tutelt foreRfa @ S Uge @ O WA TSR R
TAeh-1ch oh TENT o T TXET, GLEA, Giaen iR EH
Uga i GeEi 8 A9 g 9% g AN, Sl
IRETAIEAT 3R ATgeh TRTEehal & HR810T W gk
ST 2 T €] S YaH e % URuies e R 2,
ety gt fe | STSetdl dehHich! o T1 38 &5 W Skl <l
3Tl TSIV Tl @1 2| Siehat T ofi 3 Hamd SIgH
T € SR Sonl ol Thet T ¢ I 2, TRt =g ot Sihi Al
AhAIhl |al UG HET & A GO TAFEh YaH
Tam|

SR o e W W R = @t vmen StEn
AT TLRRTA A(HT, FeTE AfhT, HIETSA sk, et
dfer, forarer dfhm o Er ®u S, fret & oft
UReheuT ftheeh 1T Financial Technology % fam
T B S Heat 31 3 @i fererun, SR-aA, 3,
gragens fifen ash 5 fhes @ fek 21 =2 o= =
N Tk @ fop Sfehm & 3= faerew S@ - ez st
g steht, 2oil dfehn, foraeen afrm snfe &
fFee & fo oo off swE 2| WaE Aanstt |
JETAYTE (Immediate Payment Service), JUtatg

(Unified Payments Interface), ¥\ (Bharat Interface
for Money) sfiidie& (Bharat Bill Pay System) 3R
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