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BRISTOL & WEST PLC
DIRECTORS’ REPORT

The Directors present their Report and auditechtied statements of Bristol & West plc (the ‘Compan
for the year ended 31 December 2012. A Statemebirettors’ Responsibilities is included on page 6.

Principal Activities

The Company is a wholly owned subsidiary of Bankeland UK Holdings plc (the ‘parent’). The ultitea
parent of the Company is The Governor and CompétiyeadBank of Ireland (the ‘Bank’). On 1 October
2007, the business of the Company, to provide fendnd savings products via various distributioanctels
was transferred to other statutory entities withim Bank of Ireland Group (the ‘Bol Group’).

The Company continues to hold interest-bearing deglosits with the Bol Group, in order to meet its
liabilities, principally the payment of future pezénce share dividends. These preference sharbstedeon

the London Stock Exchange.

Review of Business and Future Developments
The key performance indicator applied by managemegarding the activity of the Company is to ensure
that sufficient interest income is generated totrtfe cost of the preference share dividends 3sfétiedue.

The key performance measures are outlined below:

Year ended Year ended

31 December 31 December

2012 2011

£'000 £'000

Interest income 4,011 4,015
Preference share dividends (2,648) (2,648)
1,363 1,367

The Directors do not anticipate any significantrain the principal activities of the Company.

Results and Dividends

For the year ended 31 December 2012, the Compadg marofit before taxation of £368,000 (31
December 2011: £1,779,000) which after a taxati@arge of £1,716,000 (year ended 31 December 2011:
£878,000) resulted in a loss for the year of £1,338 (year ended 31 December 2011: profit £901,008)
Statement of Comprehensive Income for the yean isage 9.

No ordinary share dividend has been proposed bpiteetors (2011: £nil).

The preference shares carry a mandatory coupownfr8té25% and are classified as financial lialeiit The
dividends on these preference shares are recognisieel Statement of Comprehensive Income as isttere

expense.

Post Balance Sheet Events

On 8 April 2013 an adverse court judgment was d$ueelation to a tax dispute involving the Compan
After taking into account available group relieéésnote 8), full provision has been made in theseumts
for the extra tax and interest arising to the Camypass set out in note 24 of the financial statesient

Going Concern
The Company is dependent on the Bol Group fundsgalance Sheet and maintaining sufficient leeéls

capital. Having considered the key dependenciesitised on page 13, the Directors consider it appate
to continue to adopt the going concern basis ipamiag the financial statements.
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BRISTOL & WEST PLC
DIRECTORS’ REPORT

Corporate Governance

The business of the Company was transferred ta ethtutory entities within the Bol Group on 1 Cuto
2007. As the Company is a statutory entity witlie BOI Group it is subject to the BOI Group’s Caxqde
Governance framework. The BOI Group’s Corporatedsoance Statement is available at
www.bankofireland.com

A key objective of Bol Group’s governance framewisko ensure compliance with applicable legal and
regulatory requirements. The Bol Group is subje¢he Central Bank of Ireland’s Corporate Govereanc
Code for Credit Institutions and Insurance Undengdk (the Central Bank of Ireland’s code is avdédain
www.centralbank.ie) and the UK Corporate Governddade (the UK code is available on www.frc.org.uk).

Information concerning the principal risks and utaiaties facing the Company is set out in the Risk
Management section below.

Risk Management

The Company’s activity exposes it to a varietyinfcial risks that include changes in general mtark
conditions, credit risk, liquidity risk and inteteate risk. The Directors monitor and manage thisss in a
manner appropriate to the nature of the risk ancptitential threat to the Company.

Credit Risk

Credit risk is the risk of loss resulting from auoterparty being unable to meet its contractuababbns to
the Company in respect of loans or other finartcéaisactions. The financial assets of the Company
comprise primarily of amounts placed on deposihwlie Bank. There are also other amounts due finem t
parent and fellow group companies. There is noifsiggmt credit risk exposure outside the Bol Groupe
Directors monitor the ability of the Bol Group teeet its obligations.

Liquidity Risk

Liquidity risk is the risk that a credit institutiowill experience difficulty in financing its assednd meeting
its contractual payment obligations, or will onlky &ble to do so at substantially above the prexgpitiarket
cost of funds. It is the policy of the Company tsere that resources are available during all redsy
foreseeable circumstances to meet its obligatibms.Company lends cash to Bol Group undertakings at
fixed interest rates to meet its liabilities asytfal due, including the payment of preferencereha
dividends. The Company is dependent on the ongaipgort of the Bol Group to provide interest free
funding in order to meets its liabilities in thentpterm. The Directors monitor the ability of thelEroup to
support the funding requirements of the Company.

Interest Rate Risk

Cash flow interest rate risk is the risk that fetaash flows of financial instruments will fluctediecause of
changes in the market interest rates. Fair valigednt rate risk is the risk that the value ofhafficial
instrument will fluctuate because of changes inkeinterest rates.

Interest rate risk is mitigated on the fixed rateference shares through the placement of fixexdloaig
term deposits, the interest on which exceeds ochmeatthe dividends payable on the preference shares
Therefore there is no significant interest ratk.ris

Employees
The Company had no employees during the curreptemeding financial years. All services the Company
require are provided by Bol Group companies atas.c



BRISTOL & WEST PLC
DIRECTORS’ REPORT

Charitable and Political Donations

The Company made no charitable donation in the geded 31 December 2012. For the year ended 31
December 2011, the Company made a charitable donati£48,000, principally for the benefit of local
communities in which the Company operates.

No political donation was made during the year et December 2012 or in the previous year ended 31
December 2011.

Directors
The Directors who served during the year ended &lebhber 2012 and up to the date of signing the
financial statements were:

Desmond E Crowley
David McGowan
Mary E King
Stephen H Matchett
Andrew G Keating

Company Secretary
Richard Holden (resigned 16 November 2012)
Hill Wilson Secretarial Limited (appointed 16 Novieaen 2012)

Directors’ Interests

There were no Directors with interests in the shafdhe Company. Richard Holden, who resigned as
Company Secretary on 16 November 2012, holds twamee shares in the Company. The Company is a
wholly owned subsidiary of Bank of Ireland UK Haldis plc. The Company’s ultimate parent company and
controlling party is The Governor and Company & Bank of Ireland, a body corporate establishgtién
Republic of Ireland. As such the Directors areneguired to disclose their interest in sharesiin, o
debentures of, that or any other body corporaterpurated outside of Great Britain.

Directors’ Indemnities

The Company has put in place Directors’ and Offickability insurance in respect of legal acticaggainst
its Directors: this insurance cover does not exterfdaudulent or dishonest behaviour. A qualifythgd
party indemnity provision was in force coveringRitectors in place during the year ended 31 De@mb
2012 for the Company and other companies withirBiuek of Ireland Group and this is still in force &t
the date of approval of the financial statements.



BRISTOL & WEST PLC
DIRECTORS’ REPORT

Directors’ Statement Pursuant to the Disclosure andransparency Rules
Each of the Directors, whose names and functioméisted in the Directors’ Report confirm that the best
of each person’s knowledge and belief:

» the Financial Statements, prepared in accordantelmernational Financial Reporting Standards
(IFRSs) as adopted by the European Union, givaeaand fair view of the assets, liabilities,
financial position and loss of the Company; and

» the Directors’ Report contained in the Annual Reépaeludes a fair review of the development and
performance of the business and the position o€itrapany, together with a description of the
principal risks and uncertainties that it faces.

By order of the Board

Mary King
Director
26 April 2013



BRISTOL & WEST PLC

STATEMENT OF DIRECTORS’ RESPONSIBILITIES

Statement of Directors’ Responsibilities
The Directors are responsible for preparing the®ors’ Report and the financial statements in azoce
with applicable law and regulations.

Company law requires the Directors to prepare fir@rstatements for each financial year. Under ldnat
the Directors have prepared the financial statesn@reiccordance with IFRS and IFRS Interpretations
Committee (IFRIC) interpretations, as adopted & im the European Union. Under Company law the
Directors must not approve the financial statemantsss they are satisfied that they give a trakfam
view of the state of affairs of the Company andhef profit or loss of the Company for the year.

In preparing these financial statements, the Dirscire required to:

» select suitable accounting policies and then ahi@yn consistently;
* make judgements and accounting estimates thaeasemable and prudent;

» state whether applicable IFRSs as adopted by thepEan Union have been followed, subject to any
material departures disclosed and explained ifitla@cial statements; and

» prepare the financial statements on the going cartz@sis unless it is inappropriate to presumettieat
Company will continue in business.

The Directors are responsible for keeping adeqa@teunting records that are sufficient to show exmlain
the Company’s transactions and disclose with restsleraccuracy at any time the financial positiothef
Company and enable them to ensure that the finastei@ments comply with the Companies Act 2006.
They are also responsible for safeguarding theses¢he Company and hence for taking reasonadps s
for the prevention and detection of fraud and otlvegularities.

The Directors are responsible for the maintenanderategrity of the corporate and financial infotioa
included on the Company’s website. Legislatiorhia nited Kingdom governing the preparation and
dissemination of financial statements may diffenirlegislation in other jurisdictions.

Provision of Information to Auditors
All the Directors at the time of approving this ogpconfirm the following:

a) so far as the Director is aware, there is no reiesadit information of which the Company’s
auditors are unaware; and

b) they have taken all the steps that they ought ve kaken as a Director in order to make themselves
aware of any relevant audit information and toldsh that the Company’s auditors are aware of
that information.

Independent Auditors
A resolution concerning the reappointment of Prig@shouseCoopers LLP will be submitted to the Ahnua
General Meeting.

By order of the Board

Mary King
Director
26 April 2013



BRISTOL & WEST PLC
INDEPENDENT AUDITORS’ REPORT

Independent Auditors’ Report to the Members of Bridol & West Plc

We have audited the financial statements of Brig&tVest Plc for the year ended 31 December 2012hvhi
comprise the Statement of Comprehensive IncomeBdtence Sheet, the Statement of Changes in Equity,
the Cash Flow Statement and the related notesfiffdrecial reporting framework that has been appied
their preparation is applicable law and Internaidfinancial Reporting Standards (IFRSs) as addpydtie
European Union.

Respective responsibilities of directors and audits

As explained more fully in the Statement of DirestdResponsibilities set out on page 6, the dinsctoe
responsible for the preparation of the financiatesnents and for being satisfied that they givei@ and fair
view. Our responsibility is to audit and expressgpimion on the financial statements in accordamitie
applicable law and International Standards on Anglif(UK and Ireland). Those standards require us to
comply with the Auditing Practices Board’s Ethi&andards for Auditors.

This report, including the opinions, has been pregdor and only for the company’s members as & lrod
accordance with Chapter 3 of Part 16 of the CongsaAct 2006 and for no other purpose. We do not, i
giving these opinions, accept or assume respoitgifuit any other purpose or to any other persowtiom
this report is shown or into whose hands it may €sawve where expressly agreed by our prior comsent
writing.

Scope of the audit of the financial statements

An audit involves obtaining evidence about the am®and disclosures in the financial statementscserit
to give reasonable assurance that the financi@ments are free from material misstatement, whethe
caused by fraud or error. This includes an assagsfiewhether the accounting policies are appeiprio
the company’s circumstances and have been cortbrstpplied and adequately disclosed; the
reasonableness of significant accounting estinratee by the directors; and the overall presentaticdhe
financial statements. In addition, we read allfthancial and non-financial information in the Araiu
Report to identify material inconsistencies witk tudited financial statements. If we become awhamy
apparent material misstatements or inconsistemaesonsider the implications for our report.

Opinion on financial statements
In our opinion the financial statements:

* give a true and fair view of the state of the conyaaffairs as at 31 December 2012 and of its
result and cash flows for the year then ended,

» have been properly prepared in accordance with $Fd&Sadopted by the European Union; and
* have been prepared in accordance with the requiresnoé the Companies Act 2006.
Opinion on other matter prescribed by the Companie#ct 2006

In our opinion the information given in the DirergboReport for the financial year for which the dimrcial
statements are prepared is consistent with thediabstatements.



BRISTOL & WEST PLC

INDEPENDENT AUDITORS’ REPORT

Matters on which we are required to report by excepon
We have nothing to report in respect of the follagvimatters where the Companies Act 2006 requirée us
report to you if, in our opinion:

» adequate accounting records have not been kegttuwns adequate for our audit have not been
received from branches not visited by us; or

» the financial statements are not in agreement tghaccounting records and returns; or
» certain disclosures of directors’ remuneration g@etby law are not made; or

* we have not received all the information and exalims we require for our audit.

Joanne Leeson (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Bristol

26 April 2013

a) The maintenance and integrity of the Bristol & Wglstwebsite is the responsibility of the
directors; the work carried out by the auditorsginet involve consideration of these matters
and, accordingly, the auditors accept no respditgifdr any changes that may have occurred
to the financial statements since they were imjtiafesented on the website.

b) Legislation in the United Kingdom governing the gaeation and dissemination of financial
statements may differ from legislation in otheiigdictions.



BRISTOL & WEST PLC

STATEMENT OF COMPREHENSIVE INCOME FOR THE YEAR ENDE D
31 DECEMBER 2012

Year ended Year ended

31 December 31 December

2012 2011

Note £000 £000

Interest income 3 4,011 4,015

Interest expense 3 (4,241) (3,698)

Net interest income (230) 317

Other operating income 4 904 1,648

Total operating income 674 1,965

Other operating expenses 5 (306) (186)
Profit for the year and total comprehensive income

before taxation 368 1,779

Taxation 8 (1,716) (878)

(Loss) / profit for the year and total comprehensie
income (1,348) 901

The notes on pages 13 to 34 are an integral p#nese financial statements.



BRISTOL & WEST PLC

BALANCE SHEET AS AT 31 DECEMBER 2012

Assets

Loans and advances to banks
Other assets

Total Assets

Liabilities

Preference shares
Amounts due to banks
Borrowed funds

Other liabilities
Current tax liabilities
Total Liabilities

Equity

Share capital
Retained earnings
Total Equity

Total Equity and Liabilities

Note

10

11
12
13
14

15

31 December

31 December

2012 2011
£000 £:000
141,743 136,009
865 5,167
142,608 141,176
32,593 32,593
17,435 14,044
70,568 70,568
7,754 5,963
13,082 15,484
141,432 138,652
50 50
1,126 2,474
1,176 2,524
142,608 141,176

The notes on pages 13 to 34 are an integral p#nese financial statements.

The financial statements and accompanying notgmgas 13 to 34 were approved by the Board of

Directors on 26 April 2013 and signed on its bebglf

Mary King
Director

Company Registered Number 2124201
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BRISTOL & WEST PLC

STATEMENT OF CHANGES IN EQUITY AS AT 31 DECEMBER 20 12

Year ended Year ended
31 December 31 December
2012 2011
£'000 £'000
Share capital
Balance at the beginning and at the end of the year 50 50
Retained earnings
Balance at the beginning of the year 2,474 1,573
(Loss) / profit for the year and total compreheasincome (1,348) 901
Balance at the end of the year 1,126 2,474
Total Equity 1,176 2,524

The notes on pages 13 to 34 are an integral painesé financial statements.
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BRISTOL & WEST PLC

CASH FLOW STATEMENT FOR THE YEAR ENDED 31 DECEMBER 2012

Year ended Year ended
31 December 31 December
2012 2011
Note £'000 £000
Cash flows from operating activities
Profit before taxation 368 1,779
Unclaimed preference shares 4 - (1,048)
Cash flows from operating activities before changeis
operating assets and liabilities 368 731
Net change in loans and advances to banks 9 (329) (331)
Net change in other assets 10 4,302 (4,303)
Net change in amounts due to banks 12 3,391 (887)
Net change in other liabilities 14 1,791 4,790
Net cash flow from operating assets and liabilities 9,155 (731)
Net cash flow from operating activities before taxaon 9,523 -
Taxation paid (4,118) -
Net cash flow from operating activities 5,405 -
Net change in cash and cash equivalents 5,405 -
Opening cash and cash equivalents 16,876 16,876
Closing cash and cash equivalents 22 22,281 16,876

The notes on pages 13 to 34 are an integral p#nese financial statements.
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BRISTOL & WEST PLC

NOTES TO THE FINANCIAL STATEMENTS

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

1.1 Basis of presentation

The Company is incorporated and domiciled in th@adhKingdom. The Company is a company limited by
shares.

The financial statements comprise the Stateme@baiprehensive Income, the Balance Sheet, the Statem
of Changes in Equity, the Cash Flow Statement aladed notes.

The financial statements of the Company are preljparaccordance with International Financial Rejpgrt
Standards (IFRS) and IFRS Interpretations Comm{tteRIC) interpretations endorsed by the European
Union (EU) and with those parts of the Companies2006 applicable to companies reporting under IFRS

The financial statements have been prepared uhddristorical cost convention.

The principal accounting policies applied in prepian of the financial statements are set out beldvese
policies have been consistently applied to all ygmesented unless otherwise stated.

The preparation of the financial statements in gonity with IFRS requires the use of estimates and
assumptions that affect the reported amounts etsssd liabilities at the date of the financiatstents and
the reported amounts of revenues and expensegydhgmreporting period. Although these estimates ar
based on management’s best knowledge of the ameuarit or actions, actual results ultimately mdfedi
from those estimates. A description of the critestimates and judgements is set out in note 2.

1.2 Going concern

The time period that the Directors have considérexialuating the appropriateness of the going eonc
basis in preparing the financial statements foryéar ended 31 December 2012 is a period of twelweths
from the date of approval of these financial statets (‘the period of assessment’).

Context

The Company is a direct subsidiary of Bank of ndl&K Holdings plc which is an indirect subsidiafyThe
Governor and Company of the Bank of Ireland. Thee@ors have considered the going concern of the
Company and to the extent that the Company is dperon the Bol Group for funding, have considehex
going concern assessment of the Bol Group.

Going concern assessment of the Bol Group
The Company is reliant on the Bol Group for ligtydand funding.

The Directors note that during 2012 there wererabr of significant capital, deleveraging and fungdi
transactions that have enhanced the capital anidliig position of the Bol Group. The Bol Group Wil
continue to require access to the Monetary Autlesriior funding during the period of assessmeng Bal
Group is satisfied however that based on announusnaad the clarity of confirmations received from
relevant authorities that, in all reasonable cirstamces, the required liquidity and funding frora European
Central Bank (ECB) and Central Bank of Ireland W@l available during the period of assessment.

On the basis of the above, the Court of DirectérBhe Governor and Company of the Bank of Irelaad h
concluded that there are no material uncertaingileged to events or conditions that may cast Sagmt
doubt about the Bol Group’s ability to continuesagoing concern over the period of assessmenthatdt is
appropriate to prepare the financial statements going concern basis.

The audit report on the financial statements ofBbeGroup for the year ended 31 December 2012 ésigpn
1 March 2013) is not qualified and does not consairemphasis of matter paragraph in respect ofygoin
concern. Taking into account the above, the Dirsabd the Company are satisfied that any risk httarto
the continued ability of the Bol Group to suppte Company is satisfactorily addressed.
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BRISTOL & WEST PLC
NOTES TO THE FINANCIAL STATEMENTS

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont inued)
1.2 Going concern (continued)
Considerations specific to Bristol & West plc

Profitability

The Company’s loss after taxation of £1,348,000teryear ended 31 December 2012 is primarily due t
adjustments to the tax charge in respect of peary and which are not expected to recur. The Coynpa
holds interest-bearing cash deposits in order tet ite liabilities, principally the payment of fuipreference
share dividends. For the year ended 31 Decemb&, 84 Company made a profit before taxation of
£368,000 generating sufficient income to meet tloddigations and to cover its operating expenshs. T
Directors are satisfied that the Company will befipeble for the period of assessment. Profitapiiépends
on the continued interest free funding providedh®/parent company and this is considered below.

Capital

At 31 December 2012, the Company has total eqif§iid 76,000, comprising share capital of £50,008 a
retained earnings of £1,126,000. The Company hastaest free loan of £70,000,000 from the parBahk
of Ireland UK Holdings plc which provides funding énsure that future financial obligations can let. m
There are a number of safeguards in place as edféwrin the liquidity and funding section belowighhhave
been considered by the Directors in assessingpigat position of the Company.

Liguidity and funding

The primary, external non Bol Group liability oetiCompany is the payment of dividends on its pesfee
shares and the repayment of the preference sHdre€Company has an interest free loan of £70,000@n
its parent, Bank of Ireland UK Holdings plc, ané Directors have obtained representation from thie B
Group that sufficient funds will be made availabjethe Bol Group to ensure the Company can meet its
obligations as they fall due for the foreseeabtartu

In the event of the loan being recalled by the patbe Directors have noted the agreement in flabseen
the Company and The Governor and Company of th& Bahleland to meet the financial obligations loét
Company, and are satisfied that funding will beilalzée from Bol Group.

The Company has placed the funds from its pareipegpetual deposit with The Governor and Company of
the Bank of Ireland, and this deposit earns sufitinterest to meet its liabilities for the comiimgancial
year.

Conclusion

On the basis of the above, and given that the Boufinancial statements for the year ended 3lebéer
2012 have been prepared on a going concern blasiBjitectors consider it appropriate to prepare the
financial statements of the Company on a going eonbasis having concluded that there are no rahteri
uncertainties related to events or conditions ithey cast significant doubt on the Company’s abitity
continue as a going concern over the period ofsagsent.
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BRISTOL & WEST PLC

NOTES TO THE FINANCIAL STATEMENTS

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont inued)
1.3 Adoption of new and amended accounting standasd

The following amendments to standards have beepteddy the Company during the year ended 31
December 2012:

IFRS 7 (Amendment) - ‘Disclosures — Transfer of fiancial assets’

This amendment requires additional disclosurelation to transferred financial assets. An entignsfers a
financial asset when it transfers the contractigls to receive cash flows of the asset to anqihetly — for
example, on the legal sale of a bond. Alternativaliransfer takes place when the entity retaias th
contractual rights of the financial asset but assuencontractual obligation to pay the cash flow$oo
another party, as is often the case when factaraug receivables. The adoption of this amendmasihiad
no impact on the financial statements.

IAS 12 (Amendment) — ‘Income taxes’

The amendment introduces an exception to the egigtiinciple for the measurement of the deferrachtset
or liability arising on investment property measlieg fair value. The adoption of this amendmenthasno
impact on the financial statements.

1.4 Comparatives

Comparative figures have been adjusted where reageds conform with changes in presentation or he
additional analysis has been provided in the ctipenod.

15 Interest income and expense

Interest income and expense are recognised imtwerie Statement for all instruments measured attes®d
cost using the effective interest method.

The effective interest method is a method of caliod) the amortised cost of a financial assetforancial
liability and of allocating the interest incomeinterest expense over the relevant period. Thetfteinterest
rate is the rate that exactly discounts estimatadd cash payments or receipts through the expéiteeof

the financial instrument or, when appropriate, @& period to the net carrying amount of thetiitial asset
or liability. When calculating the effective intstaate, the Company estimates cash flows consgletl
contractual terms of the financial instrument @gample, prepayment options) but does not congitigre
credit losses. The calculation includes all feeds @wints paid or received between parties to timéraot that
are an integral part of the effective interest,ransaction costs and all other premiums or disto

Once a financial asset, or group of similar finahassets, has been written down as a result iofigairment
loss, interest income is recognised using theakigerest used to discount the future cash flawshe
purposes of measuring the impairment loss.

Where the Company revises its estimates of paynmemeceipts on a financial instrument measured at
amortised cost, the carrying amount of the findnogtrument (or group of financial instrumentsagjusted
to reflect actual and revised estimated cash flGlue. Company recalculates the carrying amount by
computing the present value of estimated futuré fasvs at the financial instrument's original etige
interest rate. The adjustment is recognised initppofoss as income or expense.

1.6 Financial assets
Financial assets are initially measured at faiugallhe Company’s financial assets consist maihly o

intercompany balances that are designated as tmahgeceivables. Management determines the cleestiifin
of its financial assets at initial recognition.

15



BRISTOL & WEST PLC

NOTES TO THE FINANCIAL STATEMENTS

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont inued)
1.6 Financial assets (continued)

Loans and receivables

Loans and receivables are non-derivative finarasakts with fixed or determinable payments thahate
guoted in an active market. They arise when thepamy provides money, goods, or services directly to
debtor with no intention of trading the receivaltleans are recorded at fair value plus transacosts on
initial recognition. They are subsequently accodrite at amortised cost, using the effective irgersethod.

Derecognition
Financial assets are derecognised when the righeseive cash flows from the financial assets lexygred
or where the Company has transferred substantitilisks and rewards of ownership.

1.7 Financial liabilities

Financial liabilities are initially recognised aiiif value, (normally the issue proceeds i.e. tivevidue of
consideration received) less, in the case of firztiabilities subsequently carried at amortisedtc
transaction costs. For liabilities carried at anised cost, any difference between the proceedsifnet
transaction costs, and the redemption value iggrésed in the income statement using the effedtiterest
method.

Preference shares, which carry a mandatory cowperclassified as financial liabilities. The divndis on
these preference shares are recognised in ther@tatef Comprehensive Income as interest expernsg us
the effective interest method.

Financial liabilities are derecognised when theyetinguished, that is when the obligation is liisged,
cancelled or expires.

1.8 Valuation of financial instruments

Financial assets and financial liabilities areiatly measured at fair value. Fair value is the antdor which
an asset could be exchanged or a liability sehbttdieen knowledgeable, willing parties in an arlargyth
transaction.

The fair values of financial assets and liabilitiegled in active markets are based on unadjustieahlo offer
prices respectively. If an active market does m@tethe Company establishes fair value usingatabn
techniques. These include the use of recent aenigth transactions, discounted cash flow analgpigon
pricing models and other valuation techniques comynosed by market participants. To the extent ipbss
these valuation techniques use observable market\dénere observable data does not exist, the Caoynpa
uses estimates based on the best information biaila

The best evidence of the fair value of a finaniciatrument at initial recognition is the transaotjwice, in an
arm’s length transaction, unless the fair valuthat instrument is evidenced by comparison witleoth
observable current market transactions in the sastieiment (i.e. without modification or repackagjiror
based on a valuation technique which uses onlyreakke market inputs. When such evidence exists, th
initial valuation of the instrument may result retCompany recognising a profit on initial recomgmit In the
absence of such evidence, the instrument is ilyiNalued at the transaction price. Any day ondipr®
deferred and recognised in the Income Statemehttextent that it arises from a change in a fattatr
market participants would consider in setting aqrStraight line amortisation is used where itragimates
to the amount. Subsequent changes in fair valuesaognised immediately in the Income Statemertiquit
the reversal of deferred day one profits or loséésere a transaction price in an arm’s length tatisn is
not available, the fair value of the instrumeninétal recognition is measured using a valuatiechinique.

The fair values of the Company’s financial assatslabilities are disclosed within note 16, togatiwvith a
description of the valuation technique used fohezaset or liability category.
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BRISTOL & WEST PLC

NOTES TO THE FINANCIAL STATEMENTS

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont inued)
1.9 Impairment of financial assets

Assets carried at amortised cost

The Company assesses at each balance sheet détenthere is objective evidence that a financiaks, or
group of financial assets, is impaired. A finaneiset, or a group of financial assets, is impareti
impairment losses are incurred if, and only if réhis objective evidence of impairment as a resutine or
more events that occurred after the initial rectigniof the asset (a ‘loss event’) and that losnéyor
events) has an impact on the estimated futureftash of the financial asset or group of financakets that
can be reliably estimated.

Objective evidence that a financial asset, or grafigissets, is impaired includes observable datacttmes to
the attention of the Company about the followinsglevents:

(i)  delinquency in contractual payments of primtipr interest;

(i)  cash flow difficulties;

(i) breach of loan covenants or conditions;

(iv) deterioration of the borrower’s competitivesiion;

(v) deterioration in the value of collateral;

(vi) external rating downgrade below an acceptéhlel; and

(vii) initiation of bankruptcy proceedings.

The Company first assesses whether objective esdehimpairment exists individually for financasésets
that are individually significant, and individualyy collectively for financial assets that are malividually
significant. If the Company determines that no otiye evidence of impairment exists for an indivatiy
assessed financial asset, whether significant pitrincludes the asset in a group of financialeas with
similar credit risk characteristics and collectivabsesses them for impairment. Assets that anadodlly
assessed for impairment and for which an impairrtesst, is or continues to be, recognised are robidied in
a collective assessment of impairment.

If there is objective evidence that an impairmesslon loans and advances carried at amortisethassteen
incurred, the amount of the loss is measured aditfeence between the asset’s carrying amountlaad
present value of estimated future cash flows (adolyfuture credit losses that have not been iscl)rr
discounted at the financial asset’s original effecinterest rate. The carrying amount of the aissetduced
through the use of an allowance account and theiat@s the loss is recognised in the income statgntiea
loan has a variable interest rate, the discouatfaatmeasuring any impairment loss is the cureiective
interest rate determined under the contract. Ametigal expedient, the Company may measure imgaitm
on the basis of an instrument’s fair value usingbservable market price. The calculation of thesent
value of the estimated future cash flows of a t¢etklised financial asset reflects the cash fldves may
result from foreclosure less costs for obtaining aelling the collateral, whether or not foreclesis
probable.

For the purposes of a collective evaluation of iimpant, financial assets are grouped on the bdsisnilar
credit risk characteristics (i.e. on the basishef Company’s grading process that considers agsst t
industry, geographical location, collateral typasipdue status and other relevant factors). Those
characteristics are relevant to the estimatioutfré cash flows for groups of such assets by bieidigative
of the debtors’ ability to pay all amounts due adomy to the contractual terms of the assets beuaduated.
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BRISTOL & WEST PLC
NOTES TO THE FINANCIAL STATEMENTS

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont inued)
1.9 Impairment of financial assets (continued)

Future cash flows in a group of financial asseds &ne collectively evaluated for impairment arénested on
the basis of the contractual cash flows of thetagsghe Company and historical loss experiencassets
with credit risk characteristics similar to thoselie Company. Historical loss experience is adplish the
basis of current observable data to reflect thecesfof current conditions that did not affect pleeiod on
which the historical loss experience is based amdmove the effects of conditions in the histdnmxiod
that do not exist currently. The methodology arglamptions used for estimating future cash flows are
reviewed regularly by the Company to reduce anfedihces between loss estimates and actual loss
experience.

If, in a subsequent period, the amount of the inmpant loss decreases and the decrease can bel relate
objectively to an event occurring after the impannwas recognised (such as an improvement inghtods
credit rating), the previously recognised impairtriess is reversed by adjusting the allowance aatcdihe
amount of the reversal is recognised in the incetaement.

When a loan is uncollectible, it is written off &gt the related provision for loan impairment. Silmans are
written off after all the necessary procedures Haan completed and the amount of the loss has been
determined. Subsequent recoveries of amounts p®yiovritten off decrease the amount of the chémge
loan impairment in the income statement.

1.10 Current tax

Income tax payable on profits, based on the agpkdax law in each jurisdiction, is recognisechaexpense
in the period in which profits arise. The tax effeof income tax losses available for carry forwarel
recognised as an asset when it is probable thateftaaxable profits will be available against whibbse
losses are utilised.

Management periodically evaluates the positionsrak tax returns where tax regulation is subject t
interpretation. The Company establishes provismnthe basis of amounts expected to be paid ttathe
authorities only where it is considered more likiflgn not that an amount will be paid. The Compapplies
this test to each individual uncertain positioneT@ompany measures uncertain positions based andsie
likely outcome.

1.11 Cash and cash equivalents

For the purposes of the Cash Flow Statement, cadlash equivalents comprise loans and advandeEsics
with an original maturity of less than three months

1.12  Share capital

Ordinary shares are classified as equity. Dividesrderdinary shares are recognised in equity irpgréod in
which a written resolution has been passed.

1.13  Operating Segments

The Company operates in one business segmentclag fusiness segments note is not presentedt ko
Company’s business is in the UK.
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BRISTOL & WEST PLC

NOTES TO THE FINANCIAL STATEMENTS

1.

1.14

Impact of new accounting standards

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont inued)

The following standards, interpretations and amesmisito standards will be relevant to the Compauty b

were not effective at 31 December 2012 and havbeat applied in preparing these financial statésndine

Company'’s initial view of the impact of these acating changes is outlined below.

Pronouncement | Nature of Change Effective Date | Impact
Amendments to | The amendments to IAS 1, ‘Presentation of FinanciaFinancial Not
IAS 1, Statements’ require companies to group togethersite periods significant
‘Presentation of | within other comprehensive income (‘OCI’) that may beginning on or
financial be reclassified to the income statement. The after 1 July 2012
statements’ amendments also reaffirm existing requirements that
items in OCI and profit or loss should be preseit®d
either a single statement or two separate statesment
The amendment was endorsed by the EU on 5 June
2012.
Amendments to | These amendments are to the application guidance ilFRS 7: Not
IAS IAS 32, ‘Financial Instruments: Presentation’, that | Financial significant
32 and IFRS 7 | clarify some of the requirement for offsetting ftéal | periods starting
‘Financial assets and financial liabilities on the balanceeshihe | on or after 1
Instruments’ on | IASB has also published an amendment to IFRS 7,| January 2013
Asset and ‘Financial Instruments: Disclosures’. These new
Liability disclosures are intended to facilitate comparison IAS 32:
Offsetting between those entities that prepare IFRS financial | Financial
statements to those that prepare financial statenien periods starting
accordance with US GAAP. The revised standards | on or after 1
were endorsed by the EU on 13 December 2012. | January 2014
IAS 27 (revised) | IAS 27 (revised) includes the provisions on segarat| Financial Not
‘Separate financial statements that are left after the cdntro periods starting | significant
Financial provisions of IAS 27 have been included in the new| on or after 1
Statements’ IFRS 10. The revised standard was endorsed bylhe FAanuary 2013.
on 11 December 2012.
Improvements to | The annual improvements process provides a vehigl&inancial Not
IFRSs (2009 — | for making non-urgent but necessary amendments tgeriods starting | significant
2011) IFRSs The amendments are subject to EU on or after 1

endorsement.

January 2013
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NOTES TO THE FINANCIAL STATEMENTS

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont inued)
1.14 Impact of new accounting standards (continued)
Pronouncement | Nature of Change Effective Date | Impact
IFRS 11, ‘Joint | IFRS 11 supersedes IAS 31, ‘Interests in Joint Financial Not
arrangements’ Ventures’ and SIC-13, ‘Jointly-controlled Entities periods starting | significant
Nonmonetary Contributions by Venturers’. IFRS 11| on or after 1
classifies joint arrangements as either joint op@na | January 2013
or joint ventures and focuses on the nature ofitigs
and obligations of the arrangement. IFRS 11 require
the use of the equity method of accounting fortjoin
arrangements by eliminating the option to use the
proportionate consolidation method, which is not
applied by the Grouphe new standard was endorsed
by the EU on 11 December 2012.
IFRS 12, IFRS 12 establishes the provision of information on| Financial No financial
‘Disclosures of | the nature, associated risks, and financial effefcts periods starting | impact
Interests in Other| interests in subsidiaries, joint arrangements,@ates | on or after 1
Entities’ and unconsolidated structured entities, as disodosu | January 2013. | Additional
objectives. IFRS 12 requires more comprehensive disclosures
disclosure, and specifies minimum disclosuresdhat will be
entity must provide to meet the disclosure objedtiv presented 31
While each of the standards is effective for annual December
periods beginning on or after 1 January 2013, with 2013in line
earlier application permitted as long as each ef th with
other standards is also early applied, entities are requirements
permitted to include any of the disclosure requiata
in IFRS 12 into their consolidated financial stadets
without early adopting IFRS 1Zhe new standard was
endorsed by the EU on 11 December 2012.
IFRS 13, ‘Fair In May 2011, the IASB issued IFRS 13, ‘Fair Value | Financial Not
Value Measurement’ which establishes a single source of| periods starting | significant
Measurement’ guidance for fair value measurement under IFRSSIFRn or after 1

13 provides a revised definition of fair value and
guidance on how it should be applied where itsisise
already required or permitted by other standardisirvi
IFRS and introduces more comprehensive disclosu
requirements on fair value measureméihie new
standard was endorsed by the EU on 11 December
2012.

January 2013

re
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BRISTOL & WEST PLC

NOTES TO THE FINANCIAL STATEMENTS

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (cont inued)
1.14 Impact of new accounting standards (continued)
Pronouncement | Nature of Change Effective Date | Impact
IFRS 9, IFRS 9 is the first step in the process to repla& Financial The
‘Financial 39, ‘Financial instruments: recognition and periods Company is
instruments’ measurement’. The first stage of IFRS 9 dealt with | beginning on or | assessing the
classification and measurement of financial assets | after 1 January | impact of
was issued in November 2009. An addition to IFRS|2015 adopting
dealing with financial liabilities was issued in tOloer IFRS 9. The
2010. The main changes from IAS 39 are summarised impact of
as follows: IFRS 9 may
« The multiple classification model in IAS 39 is change as a
replaced with a single model that has only two consequence
classification categories: amortised cost and fair of further
value; developmentg
« Classification under IFRS 9 is driven by the ersity resulting
business model for managing financial assets and th from the
contractual characteristics of the financial assets IASB’s
« The requirement to separate embedded derivatives financial
from financial asset hosts is removed: Instruments
« The cost exemption for unquoted equities is project.
removed;
* Most of IAS 39’s requirements for financial
liabilities are retained, including amortised cost
accounting for most financial liabilities;
« Guidance on separation of embedded derivatives|will
continue to apply to host contracts that are firsnc
liabilities;
« Fair value changes attributable to changes in own
credit risk for financial liabilities designatedder
the fair value option other than loan commitments
and financial guarantee contracts are require@to p
presented in the statement of other comprehensive
income unless the treatment would create or enlayge

an accounting mismatch in profit or loss. These
amounts are not subsequently reclassified to the
income statement but may be transferred within
equity.

The new standard is still subject to EU endorsemen
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NOTES TO THE FINANCIAL STATEMENTS

2. CRITICAL ACCOUNTING ESTIMATES AND JUDGEMENTS
2.1 Income Taxation

The Company is subject to income taxation and Bggmt judgement can be required in determining the
provision for taxation. The ultimate taxation det@ration may be uncertain, in particular if takeditigation,
the outcome of which can be unpredictable. The Gommpecognises provisions for taxation based on
estimates of the taxes that are likely to beconee @here is a risk that the final taxation outcaroeld be
significantly different from the amounts that atgrently recorded and any such differences willaetthe
current income taxation in the period in which sodtcome is determined.

3. INTEREST INCOME AND INTEREST EXPENSE

Year ended Year ended
31 December 31 December
2012 2011
£000 £'000
Interest Income
Amounts due from parent and fellow Bank of Irel&@mbup
companies 4,011 4,015
Interest Expense
Preference share dividends 2,648 2,648
Unclaimed preference share dividends (98) (170)
Other 1,691 1,220
4,241 3,698

Interest expense other relates to non tradingasterayable to a third party creditor.
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NOTES TO THE FINANCIAL STATEMENTS

4. OTHER OPERATING INCOME

Year ended Year ended

31 December 31 December

2012 2011

£'000 £000

Other income 904 600
Income from sale of unclaimed preference shares - 1,048
904 1,648

Other income relates to fees paid which were redbled

Income from sale of unclaimed preference shareseaas follows:

Following Board approval in 2001, the Company veaglly entitled to sell unclaimed preference shares
originally issued in 1997. The sale proceeds anemltd £1,048,000. The time period during whichrtgbt
to claim the preference shares lapsed and the guieaeere recognised above in other operating incortre
year ended 31 December 2011.

5. OTHER OPERATING EXPENSES

Year ended Year ended

31 December 31 December

2012 2011

£'000 £000

Legal and professional fees 306 138
Charitable donations - 48
306 186

For the year ended 31 December 2012, audit fe£9,0600 (31 December 2011: £9,400) in respect of the
Company were borne by the parent company.

6. DIRECTORS’ EMOLUMENTS

None of the Directors received any emoluments speet of their services to the Company (31 December
2011: £nil). The emoluments of the Directors of @mmpany are paid by the Bank. A copy of the Bank o
Ireland Group financial statements may be obtafred Bank of Ireland, 40 Mespil Road, Dublin 4 or
www.bankofireland.com

7. STAFF COSTS

The Company had no employees during the curreptemeding financial years.
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NOTES TO THE FINANCIAL STATEMENTS

8. TAXATION

Year ended Year ended
31 December 31 December
2012 2011
£000 £000

Current tax:
Corporation tax at 24.5% (2011: 26.5%) - 1,128
Adjustments in respect of prior years 1,716 (250)
1,716 878

The reconciliation of tax on the profit before thaa at the standard UK corporation tax rate to the
Company’s actual tax charge for the years endddegmber 2012 and 31 December 2011 is as follows:

Year ended Year ended
31 December 31 December
2012 2011
£000 £000
Profit before tax 368 1,779
Tax calculated at a rate of 24.5% (2011: 26.5%) 90 471
Preference share dividends not deductible for tapgses 625 657
Group relief at no cost — current year (715) -
Group relief at no cost — prior year (21,481) -
Adjustments in respect of prior year 23,197 (250)
Taxation charge 1,716 878

The adjustments in respect of prior years relatevssions to the expected outcome of certain tisto

transactions (note 24).

The UK Government announced that the main rat@igfaration tax would reduce to 24% from 1 April 201
(and not 25% as previously announced) to be foltblyefurther reductions to 20% for the year begigri
April 2015. This resulted in a composite rate 0524 for the year ended 31 December 2012.

The reduction in the corporation tax rate to 23&efrl April 2013 was substantively enacted at tHartuz
sheet date. The proposed reduction in the corporéix rate to 21% by 1 April 2014 and to 20% froApril

2015 has yet to be enacted.
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9. LOANS AND ADVANCES TO BANKS

31 December 31 December
2012 2011
£'000 £'000

Due from parent and fellow Bank of Ireland Groupnganies
and included in cash equivalents (note 22) 22,281 16,876
Due from parent and fellow Bank of Ireland Groupnganies 119,462 119,133
141,743 136,009

Split out as follows:

Perpetual deposit with interest rate of 5.5% 66,936 66,936
Rolling deposit with interest rate of 0.5% rolliggarterly 52,526 52,197
119,462 119,133

Loans and advances to banks with a contractualrityatiate of less than twelve months from the bedan
sheet date total £74,807,000 (31 December 20110E8900).

All amounts are unsecured.

10. OTHER ASSETS

31 December 31 December

2012 2011

£'000 £'000

Amounts due from parent and fellow Bank of IrelgBbup 391 4,092
companies

Accrued interest receivable 474 475

Sundry receivables and other - 600

865 5,167

During the year ended 31 December 2012, £3,70M@80received by the Company from a fellow Bank of
Ireland Group company in respect of a liability @lle to a third party creditor.

All balances within ‘other assets’ are due withimegyear at the balance sheet date.

11. PREFERENCE SHARES

Rate 31 December 31 December
2012 2011
% £000 £000
32,593,000 (2011: 32,593,000) units of
preference shares of £1 each 8.125 32,593 32,593

The preference shares, which are non-redeemabiezouaty shares, rank equally amongst themselvis wi
regard to participation in profits and in prioritythe ordinary shares of the Company.
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11. PREFERENCE SHARES (continued)

Holders of the preference shares are entitleddmive, in priority to the holders of the ordinahases in the
Company, a non-cumulative preference dividendfedea rate per annum payable in equal half yearly
instalments in arrears on 15 May and 15 Novemben gaar. The preference dividend will only be pagab
the extent that payment can be made out of prajigdlable for distribution in accordance with threypsions
of the Companies Act 2006.

In the event of the winding up of the Company, leoddof preference shares will be entitled to resemut of
the surplus assets remaining after payment of trepgany’s liabilities, an amount equal to the amaqaid
up or credited as paid up on the preference shagsther with the preference dividend (whethemair
declared or earned) which would be payable andti®tiherwise paid in cash on a dividend paymerg dat
which falls on or after the date of commencemenhefwinding up but which is payable in respeca of
dividend period ending on or before such date;taagroportion (whether or not declared or earnédhe
preference dividend that would otherwise be payabteis not otherwise paid in cash in respect pfpariod
that begins before, but ends after, the date ohoencement of the winding up and which is attribletdb the
part of the period that ends on such date.

With respect to the amounts payable or repayaliegrevent of a winding up of the Company, prefeeen
shares will rank equally amongst themselves agdsgaarticipation in surplus assets and otherwig@iprity
to the ordinary shares of the Company. Holdersieforeference shares will not otherwise be entiteghy
further or other right of participation in the assef the Company upon a winding up.

Holders of the preference shares will be entitteteteive notice of and to attend any general mgeti the
Company if a resolution is proposed varying, aftgior abrogating any of the rights, privileges,itations or
restrictions attached to the preference sharesrpof in relation to, the winding up of the Compan

In addition, if the preference dividend has notrbpaid in full on the dividend payment date immeelia
preceding the date of notice of any general meetinge Company, holders of the preference shailebav
entitled to receive notice of and attend that galn@eeting, and to speak and vote on all resolstoposed
at that general meeting.

12. AMOUNTS DUE TO BANKS

31 December 31 December
2012 2011
£000 £000
Amounts due to parent and fellow Bank of Ireland@r
companies 17,435 14,044

All amounts are non interest bearing, unsecured motfixed repayment date.

13. BORROWED FUNDS

31 December 31 December
2012 2011
£000 £'000
Amounts due to parent and fellow Bank of Ireland@r
companies 70,568 70,568

This amount includes an intercompany loan of £AQ@I0 from the parent company Bank of Ireland UK
Holdings plc. This interest free loan does not haViged term and is repayable on demand.
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14. OTHER LIABILITIES

Accrued interest payable
Unclaimed preference share dividends
Other

31 December

31 December

2012 2011
£000 £000
7,142 5,253

579 677
33 33
7,754 5,963

Included in accrued interest payable is an amoLifi6 811,000 relating to non trading interest pagab a

third party creditor (31 December 2011: £4,921,00Q)ing the year ended 31 December 2012, £3,900,00
was received by the Company from a fellow Bankrefand Group company (31 December 2011: amount
receivable £3,701,000). The balance of £2,911,008ists of £1,691,000 recognised in the Statenfent o
Comprehensive Income in the current year and £10PP0recognised in the year ended 31 December 2011.

The movement in unclaimed preference share divislabdve represents the amount which can no lorger b
claimed and was recognised in the Statement of Gamepsive Income in the current year.

All balances within ‘other liabilities’ are payabbhgthin one year at 31 December 2012 and at 31 idbee

2011.

15. SHARE CAPITAL

31 December

31 December

2012 2011
£000 £'000
Allotted and fully paid
100,000 (2011: 100,000) units of ordinary shareS0050
each 50 50

All units of ordinary shares in issue carry the samting rights.
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16. FINANCIAL RISK MANAGEMENT
Measurement basis of financial assets and liabilgs

All financial assets are categorised as loans aceivables and are measured at amortised codtnaticial
liabilities are measured at amortised cost.

Fair values of financial assets and liabilities

The carrying amount and the fair value of the Camypsafinancial assets and liabilities as at 31 Deloer
2012 and 31 December 2011 are set out in the letbbev.

31 December 2012 31 December 2011
Carrying Fair Carrying Fair
value value value value
£000 £000 £000 £000
Financial assets
Loans and advances to banks ® 141,743 130,667 136,009 133,035
Other assets @ 865 865 5,167 5,167
Total 142,608 131,532 141,176 138,202
Financial liabilities
Preference shares @ 32,593 32,822 32,593 24,863
Amounts due to banks @ 17,435 17,435 14,044 14,044
Borrowed Funds @ 70,568 70,568 70,568 70,568
Other liabilities @ 7,393 7,393 5,963 5,963
Total 127,989 128,218 123,168 115,438

The following notes summarise the methods and gssoins used in estimating the fair values of finahc
instruments shown:

1. Loans and advances to banks
This comprises inter-bank placements. The estinfaie@alue of fixed interest bearing deposits is
based on discounted cash flows using prevailingapanarket interest rates.

2. The fair value of these financial instruments isado the carrying value. These instruments are no
interest bearing and are repayable on demand.

3. Preference shares
The fair value of these instruments is calculateseld on quoted market prices where available.

Market Risk

Market risk is the risk of loss in the Company’same or net worth arising from adverse changetarast
rates, foreign exchange rates, or other markeép@and arising from the structure of the Balana=eSh

Interest rate risk on the fixed rate preferenceeshis managed with the use of fixed rate termdo@here is
therefore negligible exposure to market interegts.a

All assets and liabilities held by the Company hD&cember 2012 and 31 December 2011 were denadinat
in sterling.
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17. CREDIT RISK

Credit Risk is defined as the risk of loss resglfirom a counterparty being unable to meet itsremtial
obligations to the Company in respect of loanstbewfinancial transactions.

International Accounting Standard (IAS 39) requitest an incurred loss approach be taken to impaitm
provisioning.

All credit exposures are regularly reviewed foreative evidence of impairment; where such evidexice
impairment exists, the exposure is measured famaairment provision.

Maximum Exposure to credit risk (before collateralheld or other credit enhancements)

The table below represents the maximum exposueeettit risk for financial assets with material dtetsk at
31 December 2012 and 31 December 2011 taking rauatof collateral or other credit enhancement held
Exposures are based on the net carrying amoumépaged in the Balance Sheet for on balance stssets.
The following tables should be read in conjunctidth the credit risk information outlined above.

31 December 31 December

2012 2011
£'000 £'000

Loans and Receivables
Loans and advances to banks 141,743 136,009
Other assets 865 5,167
Total maximum exposure 142,608 141,176

The table below summarises the Company'’s finacséts over the following categories: ‘neither plast
nor impaired’, ‘past due but not impaired’ and ‘iamgd’. Exposures are based on the gross amouotgbe
provisions for impairment.

31 December 31 December

2012 2011
£'000 £000
Loans and Receivables
Neither past due nor impait 142,608 140,576
Past due but not impaired - 600
Impaired - -
Total 142,608 141,176

All loans and receivables neither past due nor iregaare of high quality. The Company’s primary kedris
the UK and all exposures are originated and managge: UK.
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17. CREDIT RISK (continued)

Financial assets past due but not impaired

The table below provides an aged analysis of laadsreceivables ‘past due but not impaired’.

Loans and Receivables
Past due more than 90 days
Total

Industry Analysis

Loans and Receivables
Financial Institutions
Other

Total

30

31 Decembe 31 Decembe
2012 2011
£'00C £'000
- 600
- 600
31 Decembe 31 Decembe
2012 2011
£00C £000
142,217 140,785
391 391
142,608 141,176
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18. LIQUIDITY RISK

Liquidity risk is the risk that the Company will garience difficulty in financing its assets andfwmgeting its
contractual payment obligations as they fall due/idironly be able to do so at substantially abtve
prevailing market cost of funds.

Liquidity distress is almost invariably associatdgth a severe deterioration in financial performaoc from
unexpected adverse events or systemic difficulties.

It is Company policy to ensure that resources @aflable during all reasonably foreseeable circamsts to
meet its obligations. The Company holds interestibg cash deposits to meet its liabilities as tiadlydue,
including the payment of preference share dividends

The table below summarises the maturity profil¢hef Company’s financial instrument liabilities dt 3
December 2012 and 31 December 2011 based on thracoal undiscounted repayment obligations. The
Company does not manage liquidity risk on the bafsgontractual maturity. Instead, the Company rgasa
liquidity risk based on expected cash flows. Thiatzes will not agree directly to the balanceshimhalance
sheet as the table incorporates all cash flowsnoundiscounted basis, related to both principdliaterest
payments.

At 31 December 2012

Upto3
e months but 3-12 1-5 Over 5
Liabilities Demand not demand months years years Total
£000 £'000 £000 £000 £000 £'000
Preference shares - - 2,648 10,592 32,593 335,8
Amounts due to banks 17,435 - - - - 17,435
Borrowed funds 70,568 - - - - 70,568
Other liabilities 7,062 - 331 - - 7,393
Total 95,065 - 2,979 10,592 32,593 141,229
At 31 December 2011
Upto &
. months but 3-12 1-5 Over 5
Liabilities Demand not demanc months years years Total
£000 £00C £000 £'000 £000 £000
Preference shares - - 2,648 10,592 32,593 35,83
Amounts due to banks 14,044 - - - - 14,044
Borrowed funds 70,568 - - - - 70,568
Other liabilities 5,631 - 332 - - 5,963
Total 90,243 - 2,980 10,592 32,593 136,408

Interest cash flows are calculated at the fixedboourate of 8.125% per annum payable in equalyealfly
instalments in arrears on 15 May and 15 Novembe gear.
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19. CAPITAL MANAGEMENT

Capital management for the Company is carriedrothié context of the Bol Group’s capital management
policy.

The objectives of the Bol Group’s capital managenpeticy are to at all times comply with regulatagpital
requirements and to ensure that the Bol Group tiffisient capital to cover the risks of its busiaesd
support its strategy. It seeks to minimise refimageisk by managing the maturity profile of noruéy
capital whilst the currency mix of capital is maaeddo ensure that the sensitivity of capital rat@surrency
movements is minimised. The capital adequacy reménts set by the Central Bank of Ireland are bged
the Bol Group as the basis for its capital managenidese requirements set a floor under whichtabpi
levels must not fall. The Bol Group seeks to mamsalfficient capital to ensure that even undefiaift
conditions these requirements are met.

The Company does not have its own regulatory dajgitpiirements.

The following table sets out the Company’s capiaburces:
31 Decembe 31 December

2012 2011
£'00C £'000
Equity 1,17¢ 2,524
Preference shares (note 11) 32,59 32,593
Total capital resources 33,76¢ 35,117

20. EQUITY DIVIDENDS

No equity dividend has been proposed by the Diredtorespect of the year ended 31 December 204 (y
ended 31 December 2011: £nil).
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21. RELATED-PARTY TRANSACTIONS

The tables below detail balances outstanding agmideof the year with related parties, and movemient
these balances during the year.

Assets comprise loans and advances to banks (hated%ther assets (note 10). Liabilities compais®unts
due to banks (note 12) and borrowed funds (note 13)

Fellow Bol Group

Ultimate Parent Parent Undertakings
31 31 31 31 31 31
Decembe Decembe Decembe Decembe Decembe Decembe
2012 2011 2012 2011 2012 2011
£'000 £'000 £000 £'000 £000 £'000
Assets
At the beginning of
the year 136,484 136,151 287 287 3,805 104
Net amoun
advanced/(repaid) 5,733 333 104 - (3,805) 3,701
At the end of the
yeal 142,217 136,484 391 287 - 3,805
Interest income 4,011 4,015 - - - -
Liabilities
At the beginning of
the year 14,044 14,931 70,000 70,000 568 568
Net amoun
advanced/(repaid) 3,391 (887) - - - -
At the end of the
yeal 17,435 14,044 70,000 70,000 568 568
Taxation

Group relief was surrendered for no payment asipex 8.
22. CASH AND CASH EQUIVALENTS

For the purposes of the Cash Flow Statement, gadbash equivalents comprise loans and advandeEsics
with original maturity of less than 3 months.

31 December 31 December

2012 2011

£000 £000

Loans and advances to banks (note 9) 22,281 16,876

Loans and advances to banks have been made bythea@y to ensure that it is in a position to meet i
liabilities as they fall due, including future dilnds to preference shareholders.
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23. ULTIMATE PARENT COMPANY

The Company is a wholly owned subsidiary of Bankeland UK Holdings plc. The Company’s ultimate
parent Company and controlling party is The Goveamal Company of the Bank of Ireland. The Bank is a
corporation established in Ireland in 1783 undeyaR€harter with a primary listing on the Irish &ito
Exchange and a premium listing on the London SEathange.

These financial statements are included in thealmiaed financial statements of The Governor and
Company of the Bank of Ireland (the ultimate pawdrthe Bank of Ireland Group) and Bank of Irelasid
Holdings plc (the Company’s parent).

A copy of the Group financial statements for Thev&aor and Company of the Bank of Ireland may be
obtained from Bank of Ireland, 40 Mespil Road, Duldl or www.bankofireland.com.

Bristol & West plc http://www.bristol-west.co.uk/bwplc
Registered in England: Company number 2124201
Registered office: Tel: 0117 979 2222

One Temple Back East Fax: 0117 929 3787

Temple Quay

Bristol

BS1 6DX

24. POST BALANCE SHEET EVENTS
On 8 April an adverse court judgment was issuaélation to a tax dispute involving the Companyteif

taking into account available group relief (seeer®)t, full provision has been made in these acaoiantthe
extra tax and interest arising to the Company.
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