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G e t R e a I /// Get Real Action with the next generation televisions from Amstrad.
n

Amstrad televisions incorporate technologies and innovative features that allow

to deliver a better than real viewing experience, easy connectivity and an
I entertaining experience.
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AMSTRAD NEXT GENERATION TECHNOLOGY

High Speed Performance
Connectivity

64 Bit
Quad-Core
Processor

intelligent processors
to elevate picture and
sound quality and
Mali 470x3 GPU

16GB 2GB 6 Secs
NONY! RAM Quickstart

for More Apps, More Memory Super Fast
Seamless Optimizes Experience
Connectivity Performance




Your Wish.
Our Command.

‘Q’Hi, how can | help?

Ly

@ Voice
hafl Remote
3y Control

178° Wide
Super 178°
Slim

Design

Same crisp picture
quality from any side

Wide Viewing Angle

78° Chromecast

Viewing Angle Built-In

Cast your favourite

personal image and
video library on Big
Screen effortlessly

Explore unparalleled realism of 4K HDR PROCESSOR, that optimizes clarity and sharpness.
Experience the whole world with seamless connectivity.

AMSTRAD Android TV’s with GOOGLE ASSISTANT BUILT IN, is much more than just an
entertainment platform. Learn new things, get answers to your questions and control
yourdevices all while watchingyour favorite contenton TV. Just ask for what you want.
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GOOGLE ANDROID TV

SUPER PQ 4K HDR 4K ULTRAHD

SUPER BRIGHTNESS

o
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oFF B HDR ¥ @
Super PQ - Ultra High Definition televisions Produces dazzling detail images with accurate Super Brightness Technology can effectively
reproduce in stunning details all shades of light, reproduction of light and dark shades. And allow improve the vividness and the realistic of color as
natural colours for a truly immersive viewing you to experience HDR content via all sources.

well as thericher layer on the image.
experience 3840x2160 pixels. (4 times the

resolution of Full HD).

AMS85UG11C2AC | AM75UG11C2AC | AM43UG11NXT

AM55UG11INXT | AM43UG11NXT | AM32HG11NXT
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powered by

webOS Hub

Amstrad Web OS TV offers a user-friendly interface with access to a wide range of

‘ O n te n t apps and streaming services. The TV also features magic mouse, voice control and
advanced search capabilities for a seamless viewing experience.
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AM32HWGTA

AMA43UWGTA / AM50UWGTA / AM55UWGTA / AM65UWGTA
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AM32HSVB4A / AM32HSVAGA / AM32HSVB2A
AM43FSVB4A / AM4A3FSVAGA
1
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AM32SFTA6A / AM32HSB4A / AM32HSA2C
AM32HSB2A / AM32HSC1A
AMA43FHSA4D / AM43FSC1A
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ANALOG TV

Close
to

AM24HA4A

AM32FTA6A / AM32HAC1A / AM32HB4A

xa 2o 8 [N

Certlfled
G ade Panel Illlde\reunnglngle




TECHNICAL SPECIFICATIONS OF OFFICIAL

ANDROID TV

MODEL AM32HG11Nxt AM43UG11Nxt AM55UG11Nxt AM65UG11Nxt AM75UG11C2AC AMB85UG11C2AC
Type Official Android 11 Official Android 11 Official Android 11 Official Android 11 Official Android 11 Official Android 11
Screen Size Inch In (cm) 32" (80) 43"(108) 55"(139) 65" (164) 75" (189) 85" (215)
OS Platform Android TV 11 Android TV 11 Android TV 11 Android TV 11 Android TV 11 Android TV 11
Resolution HD Ready (1366 x 768) | 4K UHD (3840 x 2160) | 4K UHD (3840 x 2160) | 4K UHD (3840 x 2160) | 4K UHD (3840 x 2160) | 4K UHD (3840 x 2160)
Viewing Angle 178°(H) x 178°(V) 178°(H) x 178°(V) 178°(H) x 178°(V) 178°(H) x 178°(V) 178°(H) x 178°(V) 178°(H) x 178°(V)
Native Contrast Ratio 5000:1 5000:1 5000:1 5000:1 6000:1 5000:1
Aspect Ratio 16:9 16:9 16:9 16:9 16:9 16:9
Brightness (cd/m2) 350 350 350 330 330 459
Refresh Rate Hz 60 60 60 60 60 120
Audio Power Output Watt W 20W 24W 24W 30W 30W 30W
FEATURES
Panel A+ Grade Bezel-less | A+ Grade Bezel-less | A+ Grade Bezel-less | A+ Grade Bezel-less | A+ Grade Bezel-less | A+ Grade Bezel-less
HDR 10 Yes Yes Yes Yes Yes Yes
Cast (Screen Mirroring) Yes Yes Yes Yes Yes Yes
WiFi Built in Yes (24 GHz+5GHz) | Yes(2.4 GHz+5GHz) | Yes(24 GHz+5GHz) | Yes (2.4 GHz+5GHz) | Yes (2.4 GHz+5GHz) | Yes(2.4 GHz + 5 GHz)
OTA Update Yes Yes Yes Yes Yes Yes
Memory Flash (RAM/ROM) GB 1.5GB/8GB 2GB/16GB 2GB/16GB 2GB/16GB 2GB/16GB 2GB/16GB
Google Play Store Yes Yes Yes Yes Yes Yes
Google Assistant Built-in Yes Yes Yes Yes Yes Yes
Dolby Digital / Vision / Atmos Dolby Digital Dolby Vision / Atmos | Dolby Vision / Atmos | Dolby Vision / Atmos | Dolby Vision / Atmos | Dolby Vision / Atmos
Voice Remote Control Yes Yes Yes Yes Yes Yes
Chromecast Built-in Yes Yes Yes Yes Yes Yes

Apps

NETFLIX / PRIME VIDEO / HOTSTAR / ZEE5 / SONY LIV / JIO CINEMA / HUNGAMA / EROS NOW / ALT BALAJI / YUPP TV AND MANY MORE APPS




TECHNICAL SPECIFICATIONS OF OFFICIAL

ANDROID TV

MODEL - AM32HG11Nxt AM43UG11Nxt AMS55UG11Nxt AM65UG11Nxt AM75UG11C2AC | AMBS5UG11C2AC

ACCESSORIES

CONNECTIVITY
HDMI IN 2 3 3 3 3 3
ARC Yes (HDMI 1) Yes (HDMI 1) Yes (HDMI 1) Yes (HDMI 1) Yes (HDMI 1) Yes (HDMI 2)
USB Port 2 2 2 2 2 2
RF IN 1 1 1 1 1 1
AVIN 1 1 1 1 1 1 1
Bluetooth Ver 5.0 (2 Way) Ver 5.0 (2 Way) Ver 5.0 (2 Way) Ver 5.0 (2 Way) Ver 5.0 (2 Way) Ver 5.0 (2 Way)
Box Speaker Yes Yes Yes Yes Yes Yes
Headphone 1 1 1 1 1 1
LAN 1 1 1 1 1 1

Remote Controller Yes Yes Yes Yes Yes Yes

Battery for Remote Control AAA AAA AAA AAA AA AA

User Manual Yes Yes Yes Yes Yes Yes

Wall Mount Yes Yes Yes Yes Yes Yes

Net Weight kg 3.8 7 114 17.5 23.8 47

Weight With Packing Box kg 51 10.2 16.5 23.7 34.3 63.55
Net Dimensions With Stand mm | 720X 195X 470 | 967 x 211 x 666 | 1236 X 246.7X770.1| 1460 X 268 X 897 1668.14X370.3X 1035.3) 1894 X 479 X 1198
Net Dimensions w/o Stand mm 720 X80 X420 | 967 x89.4x 565 | 1236 X89.9X718.2 | 1460 X 86 X 897 1668.14X 88.3X 959.6/ 1894 X 101 X 1097
Gross Dimensions of Packing Box | mm | 785 X 125 X 504 | 1070 X 139 X 639 | 1350 X 152 X 837 | 1591 X 171 X 943 | 1840 x 190 x 1103| 2050 X 230 X 1280
POWER
Operating Voltage 110V-240VAC 50/60Hz | 110V-240VAC 50/60Hz | 110V-240VAC 50/60Hz | 110V-240VAC 50/60Hz | 110V-240VAC 50/60Hz | 110V-240VAC 50/60Hz
Power Consumption w 55W 90W 145W 200W 235W 390W
Standby Power Consumption W <0.5W <0.5W <0.5W <0.5W <0.5W <0.5W

NOTE: DUE TO ENDEAVOUR TO CONSTANTLY IMPROVE THE PRODUCT, AMSTRAD MAY CHANGE SPECIFICATIONS/ FEATURES WITHOUT PRIOR NOTICE. KINDLY VISIT OUR WEBSITE WWW.AMSTRADWORLD.COM FOR THE LATEST TECHNICAL SPECIFICATIONS




TECHNICAL SPECIFICATIONS OF WEB OS SMART TV

AM32HWGTA AM43UWGTA AM50UWGTA AM55UWGTA AM65UWGTA
Type WebOS - Smart WebOS - Smart WebOS - Smart WebOS - Smart WebOS - Smart
Screen Size Inch In (cm) 32" (80) 43"(108) 50" (12¢6) 55" (139) 65" (164)
OS Platform WebOS Hub WebOS Hub WebOS Hub WebOS Hub WebOS Hub
Resolution HD Ready (1366 x 768) | 4K UHD (3840 x 2160) | 4K UHD (3840 x 2160) | 4K UHD (3840 x 2160) | 4K UHD (3840 x 2160)
Viewing Angle 178°(H) x 178°(V) 178°(H) x 178°(V) 178°(H) x 178°(V) 178°(H) x 178°(V) 178°(H) x 178°(V)
Native Contrast Ratio 3500:1 5000:1 5000:1 5000:1 4000:1
Aspect Ratio 16:9 16:9 16:9 16:9 16:9
Brightness (cd/m2) 250 250 300 350 250
Audio Power Output Watt W 20W 24W 24W 24W 24W
Panel A+ Grade Bezel-less | A+ Grade Bezel-less | A+ Grade Bezel-less | A+ Grade Bezel-less | A+ Grade Bezel-less
Cast (Screen Mirroring) Miracast Miracast Miracast Miracast Miracast
WiFi Built in Yes (2.4 GHz + 5 GHz) | Yes (2.4 GHz + 5 GHz) | Yes (2.4 GHz + 5 GHz) | Yes (2.4 GHz + 5 GHz) | Yes (2.4 GHz + 5 GHz)
OTA Update Yes Yes Yes Yes Yes
Memory Flash GB 1GB / 8GB 1.5GB / 8GB 1.5GB / 8GB 1.5GB / 8GB 1.5GB / 8GB
Dolby Digital Yes Yes Yes Yes Yes
Voice Remote Control No Yes Yes Yes Yes
App Store Yes Yes Yes Yes Yes

NETFLIX, HOTSTAR, PRIME VIDEO, ZEE5, SONYLIV, VOOT, JIO CINEMA, EROS NOW,

Apps HUNGAMA, ALT BALAJI, SHEMAROO, YUPPTV AND MANY MORE APPS

CONNECTIVITY
HDMI IN 3 3 3 3 3
ARC Yes (HDMI 2) Yes (HDMI 2) Yes (HDMI 2) Yes (HDMI 2) Yes (HDMI 2)

USB Port 2 2 2 2 2

NOTE: DUE TO ENDEAVOUR TO CONSTANTLY IMPROVE THE PRODUCT, AMSTRAD MAY CHANGE SPECIFICATIONS/ FEATURES WITHOUT PRIOR NOTICE. KINDLY VISIT OUR WEBSITE WWW.AMSTRADWORLD.COM FOR THE LATEST TECHNICAL SPECIFICATIONS




TECHNICAL SPECIFICATIONS OF WEB OS SMART TV

AM32HWGTA AM43UWGTA AM50UWGTA AM55UWGTA AM65UWGTA
RFIN 1 1 1 1 1
AVIN 1 1 1 1 1 1
Bluetooth Yes 5.1 (2 Way) 5.1 (2 Way) 5.1 (2 Way) 5.1 (2 Way)
Box Speaker Yes Yes Yes Yes Yes
Headphone 1 1 1 1 1
LAN 1 1 1 1 1
Remote Controller Yes Yes (Magic Remote) | Yes (Magic Remote) | Yes (Magic Remote) | Yes (Magic Remote)
AAA Battery for Remote Control Yes (AAA) Yes (AA) Yes (AA) Yes (AA) Yes (AA)
User Manual Yes Yes Yes Yes Yes
Wall Mount Yes Yes Yes Yes Yes
DIMENSIONS & WEIGHT
Net Weight kg 3.4 5.9 8.8 11.3 17.3
Weight With Packing Box kg 5.2 9.1 11.3 15.5 20.5
Net Dimensions With Stand | mm | 720 X 195X 470 | 958 X202 X 610 | 1114 X 245 X 712 | 1227 X 245 X 775 | 1450 X 247 X 910
Net Dimensions w/o Stand mm 720 X 81 X 425 958 X 95X 558 | 1114 X 80X 645 | 1227 X80 X 710 | 1450 X 80 X 833
Gross Dimensions of Packing Box | mm | 755X 107 X490 | 1027 X 122 X 614 | 1186 X 133 X 741 | 1316 X 130 X 793 | 1566 X 144 X 949
Operating Voltage 100V-240VAC 50/60Hz | 100V-240VAC 50/60Hz | 100V-240VAC 50/60Hz | 100V-240VAC 50/60Hz | 100V-240VAC 50/60Hz
Power Consumption W 60W 110W 120W 140W 200W
Standby Power Consumption w <0.5W <0.5W <0.5W <0.5W <0.5W

NOTE: DUE TO ENDEAVOUR TO CONSTANTLY IMPROVE THE PRODUCT, AMSTRAD MAY CHANGE SPECIFICATIONS/ FEATURES WITHOUT PRIOR NOTICE. KINDLY VISIT OUR WEBSITE WWW.AMSTRADWORLD.COM FOR THE LATEST TECHNICAL SPECIFICATIONS



TECHNICAL SPECIFICATIONS OF SMART LED TV

MODEL AM32$FTA6A AM32HSC1A | AM32HSA2C | AM32HSB2A | AM32HSB4A |AM32HSVB2A | AM32HSVB4A| AM32HSVAGA | AM43FHSA4D | AM43FSC1A | AM43FSVB4A | AM43FSVAGA

Type Smart-AOSP | Smart-AOSP | Smart-AOSP | Smart-AOSP | Smart-AOSP | SmartAOSPwith Voice | Smart AOSPwith Voice | Smart AOSPwith Voice |  Smart-AOSP | Smart-AOSP | Smart AOSPwith Voice | Smart AOSP with Voice
Screen Size Inch ~ |Infem)| 32" (80) 32"(80) 32"(80) 32" (80) 32"(80) 32" (80) 32"(80) 32" (80) 43"(109) 43"(109) 43"(108) 43"(108)
OS Platform Cloud TV (AOSP) | Cloud TV (AOSP) | Cloud TV (AOSP) | Cloud TV (AOSP) | Cloud TV (AOSP) | Cloud TV (AOSP) | Cloud TV (AOSP) | Cloud TV (AOSP) | Cloud TV (AOSP) | Cloud TV (AOSP) | Cloud TV (AOSP) | Cloud TV (AOSP)
Resolution HD (1366 x 768)| HD (1366 x 768)| HD (1366 x 768) HD (1366 x 768) |HD (1366 x 768)|HD (1366 x 768)| HD (1366 x 768) HD (1366 x 768) | FHD (1920 x 1080)| FHD {1920 x 1080)| FHD (1920 x 1080) | FHD (1920 x 1080)
Viewing Angle 178°(H) x 178°(V)| 178°(H) x 178°(V) | 178°(H) x 178°(V)| 178°(H) x 178°(V)| 178°(H) x 178°(V) 178°(H) x 178°(V) | 178°(H) x 178°(V)| 178°H) x 178°(V)| 178°(H) x 178°(V)| 178°(H) x 178°(V) 178°(H) x 178°(V)| 178°H) x 178°(V)
Native Contrast Ratio 3000:1 3500:1 4000:1 3000:1 3000:1 3000:1 3000:1 3000:1 5000:1 5000:1 1200:1 1200:1
Aspect Ratio 16:9 16:9 16:9 16:9 16:9 16:9 16:9 16:9 16:9 16:9 16:9 16:9
Brightness (cd/m2) 250 250 280 250 280 250 280 250 320 320 300 270
Audio Power Qutput Watt | W 20W 20W 20W 20W 20W 20W 20W 20W 20W 20W 20W 20W
Panel et | beles | Guotes | Oeien | teotes | Geolee | bk | Gesen | ooes | Gesew | s | G
Cast (Screen Mirroring) Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
WiFi Built in Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
OTA Update Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Memory Flash GB | 1GB/8GB 1GB/8GB 1GB/8GB 1GB/8GB 1GB/8GB 1GB/8GB 1GB/8GB 1GB/8GB 1GB/8GB 1GB/8GB 1GB/8GB 1GB/8GB
Voice Remote Control No No No No No Yes Yes Yes No No Yes Yes
App Store Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Apps PRIME VIDEO, HOTSTAR, ZEE5, SONYLIV, VOOT, JIO CINEMA, EROSNOW, HUNGAMA, ALT BALAJI, SHEMAROO, YUPPTV AND MANY MORE APPS
HDMI IN (2.0) 2 2 2 2 2 2 2 2 2 3 2 2
ARC Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes

NOTE: DUE TO ENDEAVOUR TO CONSTANTLY IMPROVE THE PRODUCT, AMSTRAD MAY CHANGE SPECIFICATIONS/ FEATURES WITHOUT PRIOR NOTICE. KINDLY VISIT OUR WEBSITE WWW.AMSTRADWORLD.COM FOR THE LATEST TECHNICAL SPECIFICATIONS




TECHNICAL SPECIFICATIONS OF SMART LED TV

MODEL AM32$FTA6A AM32HSC1A | AM32HSA2C | AM32HSB2A | AM32HSB4A |AM32HSVB2A | AM32HSVB4A| AM32HSVAGA | AMA43FHSA4D | AM43FSC1A | AM43FSVB4A | AM43FSVAGA
2 2 2 2 2 2 2 2 2 2 2 2

USB Port
RFIN 1 1 1 1 1 1 1 1 1 1 1 1
AVIN1 2 2 2 2 2 2 2 2 2 2 2 2
Bluetooth No No No Yes Yes Yes Yes Yes No No Yes Yes
Speaker Type Down Firing | Box Speaker | Down Firing | Down Firing | DownFiring | Down Firing | DownFiring | Box Speaker | Box Speaker | Box Speaker | DownFiring | Box Speaker
Headphone 1 1 1 1 1 1 1 1 1 1 1 1
LAN 1 1 1 1 1 1 1 1 1 1 1 1
Remote Controller Type IR IR IR IR IR Voice Remote | Voice Remote | Voice Remote IR IR Voice Remote | Voice Remote
Battery for Remote Control 2xAAA | 2xAAA | 2xAAA | 2xAAA | 2xAAA | 2xAAA | 2xAAA | 2xAAA | 2xAAA | 2xAAA | 2xAAA | 2xAAA
User Manual Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Wall Mount Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes
Net Weight kg 39 3.6 40 37 37 37 37 39 59 59 59 6.9
Weight With Packing Box | kg 57 54 6.0 54 53 54 53 57 9.1 91 9.1 103

Net Dimensions With Stand | mm | 722 x 175 x 468|720 x 202 x 478 | 730 x 195 x 480 | 738x 190x470mm | 727 x 195 x 475| 738 x 190 x 470 | 727 x 195 x 475 | 722 x 175 x 468/ 955% 207 x 595 | 958 x 202 x 610 | 966 x 220 x 635 | 956 x 210 x 605

Net Dimensionsw/o Stand | mm | 722 x 86 x 425 | 720x 82x 430 | 730 x 90x 440 | 738x80x440mm | 727 x 85x425 | 738x80x440 | 727x85x425 | 722x86x425 | 955x75x550 | 958x95x558 | 966x86x 565 | 956 x 86 x 561

Gross Dimensions of Packing Box | mm | 803 x 144 x 514|755 x 107 x 490 | 805 x 155x 510 | 780x115x500 |755x 107 x490| 780x 115 500 | 755 x 107 x 490 | 803 x 144 x 514 | 1115 x 150 x 645|1025 x 120 x 610| 1071 x 146 x 642| 1064 x 163 x 642
POWER
Operating Voltage 110-230VAC 50/60Hz  100-240VAC 50/80Hz | 110-230VAC 50/60Hz | 110-240VAC 50/60Hz | 110-240VAC 50/60Hz | 110-240VAC 50/60Hz | 110-240VAC 50/60Hz | 110-240VAC 50/60Hz | 110-240VAC 50/60Hz | 100-240VAC 50/60Hz | 100-240VAC 50/60Hz | 115-230VAC 50/60Hz

Power Consumption | W 60W 60W 60W 60W 60W S0W 50w S50W 80w 80w 80w 75W

Standby Power Consumption |~ W 20.5W 0.5W 20.5W 0.5W 20.5W 0.5W 20.5W 0.5W 20.5W 20.5W 0.5W 20.5W

NOTE: DUE TO ENDEAVOUR TO CONSTANTLY IMPROVE THE PRODUCT, AMSTRAD MAY CHANGE SPECIFICATIONS/ FEATURES WITHOUT PRIOR NOTICE. KINDLY VISIT OUR WEBSITE WWW.AMSTRADWORLD.COM FOR THE LATEST TECHNICAL SPECIFICATIONS




TECHNICAL SPECIFICATIONS OF ANALOG TV

MODEL - AM24HA4A AM32FTA6A AM32HAC1A AM32HB4A

Type Non Smart Non Smart Non Smart Non Smart
Screen Size Inch In (cm) 24" (60) 32" (80) 32" (80) 32" (80)
VIDEO/AUDIO
OS Platform Non Smart Non Smart Non Smart Non Smart
Resolution HD (1366 x 768) HD (1366 x 768) HD (1366 x 768) HD (1366 x 768)
Viewing Angle 178°(H) x 178°(V) 178°(H) x 178°(V) 178°(H) x 178°(V) 178°(H) x 178°(V)
Native Contrast Ratio 3000:1 3000:1 3000:1 3000:1
Aspect Ratio 16:9 16:9 16:9 16:9
Panel A+ Grade A+ Grade A+ Grade A+ Grade
Brightness (cd/m2) 250 250 250 280
Audio Power Output Watt w 20W 20W 20W 20w
CONNECTIVITY
HDMI IN 2 2 3 2
ARC Yes (HDMI 1) Yes (HDMI 1) Yes (HDMI 1) Yes (HDMI 1)
USB Port 2 2 2 2
RF IN 1 No 1 1
AVIN 1 1 1 1 1
Bluetooth No No No No
Box Speaker Yes Yes Open Open
Headphone 1 1 1 1
LAN No No No No




TECHNICAL SPECIFICATIONS OF ANALOG TV

MODEL - AM24HA4A AM32ETAGA AM32HAC1A AM32HB4A

ACCESSORIES

Remote Controller Yes Yes Yes Yes

AAA Battery for Remote Control Yes Yes Yes Yes

User Manual Yes Yes Yes Yes

Wall Mount Yes Yes Yes Yes

Net Weight kg 3.2 3.9 2.9 3.6

Weight With Packing Box kg 4.3 5.7 4.7 5.3
Net Dimensions With Stand mm 557 x 160 x 366 722 x 175 x 468 720 x 205 x 479 720 x 190 x 475
Net Dimensions w/o Stand mm 557 x 74 x 334 722 X 86 X 425 720 x 61 x 420 720 x 85 x 420
Gross Dimensions of Packing Box mm 155 x 557 x 360 803 x 144 x 514 755 x 107 x 490 755 x 107 x 491

POWER
Operating Voltage 110V-240VAC 50/60Hz | 110V-240VAC 50/60Hz | 100V-240VAC 50/60Hz | 110V-240VAC 50/60Hz
Power Consumption W 45W 60W 60W 60W

Standby Power Consumption w <0.5W <0.5W <0.5W <0.5W

NOTE: DUE TO ENDEAVOUR TO CONSTANTLY IMPROVE THE PRODUCT, AMSTRAD MAY CHANGE SPECIFICATIONS/ FEATURES WITHOUT PRIOR NOTICE. KINDLY VISIT OUR WEBSITE WWW.AMSTRADWORLD.COM FOR THE LATEST TECHNICAL SPECIFICATIONS
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create password to login
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@ Connect with Us

24x7 - 365 Days IVR - 020 7197 0079
Multi Language: Hindi | English | Gujarati | Malayalam
Punjabi | Tamil | Kannada | Telugu | Bangla

() WhatsApp Us

WhatsApp Service Support +91 91759 50079

@ Visit Us

www.amstradworld.com

N

Sewlce Request care@amstradworld.com

Qﬂ Call Us

Customer Care No.: 1860 266 77777

Ways to raise a 2 Email Us




AMSTRAD Guarantees Customer Delight

v~ Checkpoint 1: Upon registration of the AMSTRAD product, customer gets a
WELCOME SMS.

v Checkpoint 2: After registering for a service request, customer gets an acknowledgment
SMS with service request number.

v Checkpoint 3: Within 120 minutes of the service request a response call will be
made by ASP and a SMS is sent to the customer notifying the customer of the response call
that was made.

If no call was received and system falsely updated the customer can reply back with
“OVOTNO”on 56563.

v Checkpoint 4: After the service request is completed a verification SMSiis sent.

If the customer is not satisfied/happy or the call is not completed but falsely updated the
customer canreply back “OVOTNO” on 56563.

K*

=g India and Industry’s

w0 19 Service Process
6“34 which updates you and verifies at each milestone.
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«f Please don't dispose any Amstrad products, these **f.’;'a fa}é} g%’ ke
can be recycled. Contact us on our website or dial a @: ) ;}ﬁ* f ;E <« Green Commitment - e catalogue
Toll free no. 1800 267 4777 and we will send N | R e AMSTRAD believes in conserving the environment and
someone to recycle your products. :*9/*' saving the planet for the Next Generation. We need

your support in our green endeavour by promoting
e-catalogue to save the trees which are being cut
every day.

«f Amstrad uses only green refrigerant like R32 which
has a Zero GWP (Global Warming Potential).

.l All Amstrad PCB's use lead free soldering material
and are ROHS compliant.

«l Rooftop Solar Power Generation to achieve ZERO
Carbon footprint 2025.

<l Rainwater Harvesting and Sewage Treatment Plant.

«f Planted over 500 trees at the factory campus as
part of Green Initiatives "Save the Earth. Save the Future”.
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Amstrad Consumer India Private Limited (formerly known as “OVOT Private Limited”)

F-3, Supa MIDC, Supa-Parner, Ahmednagar, Maharashtra 414301

BOSEERt=] \Vebsite: www.amstradworld.com | Email: care@amstradworld.com | Mobile Web App: app.amstradworld.com
Customer Care No.: 1860 266 77777 | IVR No.: 020 7197 0079 | WhatsApp Service Support: +91 9175950079
E-Waste Email: ewaste@amstradworld.com | E-Waste Toll Free No.: 1800 267 4777




