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UL Solutions is a leading provider of compliance-based life sciences training, including health and safety best practices.
We offer customized education for organizations of all sizes, so your employees can learn the skills and knowledge they
need to be productive and successful on the job.

UL's learning solutions help you meet your learning needs with our extensive, up-to-date library of hundreds of online
courses. Select courses from our catalogs, customize existing courseware or let us create the content you need.

Create courses with our adult learning and subject matter experts. They specialize in research and instruction, stay on
top of regulatory changes, and continually build and update online lessons applicable to the life sciences industries.

Our course library includes titles in a wide variety of languages to ensure your employees receive a consistent foundation
of knowledge worldwide.

Employees can access and manage their training courses 24/7 from virtually any internet-connected device
Fully customizable courses feature engaging content and activities to reinforce lessons and optimize learning
Courses by UL Solutions are SCORM-and AICC-conformant



Extensive regulatory content catalogs

Regulatory obligations demand a particular set of learning
requirements. From pharmaceuticals, medical devices
and biologics to data integrity and ethics, our life sciences
professionals help ensure that your educational material
is up to date and addresses your learners’ needs. The UL
Solutions course catalog includes:

Pharmaceutical Good Manufacturing Practices
(GMPs)

Pharmaceutical Clinical

Pharmaceutical — Sales and Marketing

FDA Inspections and Enforcement

HR Compliance and Risk Management

Ethics and Corporate Responsibility

Medical Device GMPs

Medical Device Clinical

Medical Device — Sales and Marketing
Global Regulatory

Data Integrity

Environment, Health and Safety (EHS) for Life
Sciences

Co-authored courses by the U.S. FDA

Under a co-development agreement, UL Solutions works
cooperatively with the U.S. Food and Drug Administration
(FDA). The content produced through this collaboration
empowers our pharmaceutical, biologics and medical
device customers with the same information, level of
preparedness and learning the FDA relies on. In addition
to the FDA’s content, we provide standardized courses

on issues regulated by federal agencies, including the
International Conference on Harmonization (ICH), Centers
for Medicare and Medicaid Services (CMS) and the U.S.
Department of Health and Human Services (HHS).

Create™

UL Solutions provides customers with courses in
an editable format so they can modify the content
themselves.

Using our Create™ editing and authoring tool, you can:
Customize a course’s logo, text, images and audio
Develop your own custom content
Leverage our team to build courses that you can
maintain moving forward

Our learning professionals are ready to
help you succeed

An organization’s greatest competitive advantages are its
processes, systems and procedures, and people.

To capture this knowledge and make it available to
employees and outside vendors, companies are packaging
their critical methods and techniques into online courses.
The challenge is to maximize information retention based
on proven principles.

That's why hundreds of companies have partnered with
UL Solutions to create effective, customized content.

Create engaging courses that
help address your regulatory and
performance-based training needs

Critical organizational knowledge in a graphicrich,
interactive format

Mobile-ready player

Developed using proven adult learning principles to
ensure behavior change



Courses can reside on our
ComplianceWire® learning management
system (LMS) or yours

ComplianceWire® can host custom courses, or we can
package them as SCORM-compliant courses and deliver
them to you for hosting on your LMS.

Choose your course customization level

Our team provides a range of customization options
based on your budget and the risks associated with the
subject you've targeted.

Develop a course from existing materials

We'll work with your existing files to develop a course
that contains the proper instructional strategy based on
the knowledge you want to present (e.g, facts, concepts,
principles, problem-solving). The course will build on
your existing content to deliver engaging animations and
graphics as well as high levels of interactivity to make the
material more relevant to the learner.

Customize one of our standard courses
Choose a course from our standard options and add your
branding and unique content.

Develop a course using new content

Our team can work with your subject matter experts
or provide industry specialists to help you develop and
deliver relevant training programs to employees and
third parties.

Maximize training results by incorporating:
New courses on any topic
Customized off-the-shelf training
Performance support materials
Online learning for legacy classroom topics
Microlearning courses
Mobile learning solutions

Accommodate global learners

Our team provides translation with localization for our
global customers’ customized course content on a per-
project basis. Each professional linguist is a native speaker
of the target language experienced in adapting similar
material from English.

We deliver these courses to you via our multilanguage
capability. Assign once and deliver to all
language audiences.



About
ComplianceWire®

ComplianceWire® is an industry-leading compliance training Learning
Management System (LMS) designed specifically for highly regulated industries.
Our team designed the platform to effectively and efficiently automate the
creation, delivery and reporting of role-based training, qualification and
compliance programs for the life sciences industry.

U.S. and global pharmaceutical, medical device and biologics companies as well
as global regulatory authorities in the United States, China and India use this
time-tested technology extensively.

We live in a complex, interconnected world that’s on the move. As global
and local regulatory requirements evolve, consumers demand transparency
and accountability, empowered by new technologies, social media and data.
Complexity is increasing—and presenting new business opportunities.

Learn more at

UL.com/ComplianceWire



https://www.ul.com/services/compliancewire-elearning-content-suggested-courseware
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