ProdIMmus

Product type Product One-time charge | Monthly recurring charge
[eur excl. VAT] [eur excl. VAT]

Basic product Bizz Online S 50 15

Basic product Bizz Online M 300 50

Basic product Bizz Online L 500 70

Option Bizz Online Marketing 100 The sum represents the amount to be

used for the AdWords campaign

Option Bizz Online Booking 25

Option Bizz Online Webshop 60

1) The charges of basic products are billed after receiving the customer's approval on the test website or, if Proximus has not received a response from

the customer after the submission and request for acceptance of the test site, after 15 calendar days.

2) The charges linked to the options are billed directly. It is not possible to take an option without a basic product.

3) The basic products are subject to a 24-month contract. If the customer cancels the contract before the end of the 24 months, Proximus will bill the
customer the balance of the remaining monthly recurring charges. After 24 months, the contract is automatically converted into a contract for an

indefinite period with monthly recurring charges, terminable at any time.

In case of an upgrade/downgrade, the following one-time charges will be applied:

From To Bizz Online M To Bizz Online L
[eur excl. VAT] [eur excl. VAT]

Bizz Online S 300 500

From To Bizz Online L To Bizz Online S
[eur excl. VAT] [eur excl. VAT]

Bizz Online M 150 50
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From To Bizz Online M To Bizz Online S
[eur excl. VAT] [eur excl. VAT]
Bizz Online L 50 50

In case of an upgrade/downgrade to another plan, a new 24-month contract will start after the payment of the one-time charge. The balance of the

remaining monthly recurring charges of the previous contract will not be due.
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